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	USER ROLE
	DESCRIPTION
	PRIVILEGES

	Role 1 - Report View Only
	User can only view reports in read only mode.
	View reports in read only mode.

	Role 2 - Application View Only
	User can view the entire application in read only mode. 
	View the entire AIRCOM application in read only mode.

	Role 3 - General User
	General users are those users who utilize the system to conduct day to day business activities within their office assignment.
	For data associated with the office(s) in which they are assigned, this user can:
Add Activities, Violations, and Complaints.
Edit Activities where the Activity Status = Planned or In Progress. 
Delete Activities where Activity Status = Planned or In Progress.
Edit Violations where Violation Status = Open or Resolved.
Edit Complaints.


	Role 4 - Office Manager
	Office Managers oversee the tasks performed by General Users assigned to their office. 
	Role 3 plus: 
Edit Activities where the status = Ready for Review, In Violation, or Violation Resolved.
Delete Activities where the status = Planned, In Progress or Ready for Review.
Delete Activities that are linked to a Complaint.
Delete Violations where Violation Status = Open
Delete any Complaint.
Ability to Edit data within Admin Tools page(s).


	Role 5 - System Manager
	System Managers oversee the tasks performed by all users.
	Role 4 plus:
Edit Activities where the status = Complete
Delete Activities where the status = Violation Resolved or Complete
Delete Violations where the Violation Status = Closed or Resolved
Assign all User Roles. 

	
	
	



