

EAOR 8 Reviewer – Installation Instructions

I.
Installation Requirements

Before you begin - To install EAOR Version 8 Reviewer on your computer, you must have Administrator rights. If you do not have Administrator rights on your machine, or if you are not sure what this means, contact your System Administrator for assistance in installing EAOR Version 8. You may also need an Internet connection during installation if your version of Windows is not XP. This Internet connection is used by the installation process to retrieve software needed by EAOR Version 8. It is recommended that you close all other applications during this installation.
Minimum System Requirements - This section describes the minimum configuration requirements for a computer where EAOR Version 8 is to be installed. If the minimum requirements are not met, EAOR Version 8 setup will block the installation of the redistributable package. Specifically, note that you cannot install the .NET Framework on a computer running the Microsoft Windows 95 operating system.

Required software - EAOR Version 8 the .NET Framework 1.1 and the Oracle Client. Both the Microsoft .NET Framework and the Oracle Client are available at no charge. The Microsoft .NET Framework is a component of the Microsoft Windows® operating system used to build and run Windows-based applications. If the version of this software is not on your computer, the setup process will use your connection to the Internet to install it for you. Please see Attachment A for more information about the .NET Framework updates.
The Oracle Client provides the ability to connect to the EAOR Database. Please see Attachment B for more information about the Oracle Client installation.

Operating System Requirements - To install EAOR Version 8, you must have one of the following operating systems with Microsoft Internet Explorer 5.5 or later installed on your computer: 

· Microsoft Windows 2000 (Professional, Server, or Advanced Server) with the latest Windows service pack and critical updates available from the Microsoft Security Web site (www.microsoft.com/security).

· Microsoft Windows 2003 Server with the latest Windows service pack. 

· Microsoft Windows XP (Home or Professional) 

Hardware Requirements - The minimum hardware requirements include: 

· Central Processing Unit (CPU) Intel Pentium class, 90 megahertz (MHz) or the minimum CPU required for running the operating system, whichever is higher.
· Random Access Memory (RAM) 32 MB or the minimum RAM required for running the operating system, whichever is higher.
· Hard Drive with 60 MB of free space
· Monitor with 800×600, 256 colors
· Disk Drive either a 3.5” or CD standard disk drive (for submitting/importing/exporting data). This is optional if you have an Internet connection.
· Conventional Mouse or other pointing device.
II.
Obtaining the Installation File
1. You may download the EAOR Version 8 Installation files from the Internet at http://internetbeta.dep.state.fl.us/air/eproducts/eaor/intranet/download.htm. Click on the “Click here to download EAOR Version 8” link.
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2. The link will display a File Download message box. Click on the Run button.

[image: image2.png]fEle Edt Wew Iwet Fomst Iook Table Window Help AdobePDF Acrobat Comments Type 3 question for help v | X

RN N T RN i e - 2 ] - TmestewRoman - 12 <| B Z U | -2

nEnl

 Finsl showing Markup

sgon W QBB AW

File Download - Security Warning
Do you want to run or save this file?
L D Name: EAOR Version_8-1.exe.

Type: Application, 14.5 M8
From: www.dep.state.f.us

Bun Save | [ Cancel ]

‘Wil fles o the Iteet can be usefl, tis e pe can
N potentialy haim your computer. I you do ot st the souce, do not
1un or save this software. What's the rsk?

Sec 1 11 A38  Ln3 Coll REC TRK EXT O G





3. You will see the Opening dialog box with the status bar.
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4. When the opening is complete, you will see the Setup box. Click the Setup button to start the installation.
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1. After you click on the Setup button to start the installation process, you will see the Welcome message, as shown below.
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2. Please read the Warning message and then click next to continue the installation. You will see the Select Installation Folder message as shown below.
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3. In the Select Installation Folder message you have options:

· to change the folder location of the EAOR Version 8 application, use the browse button to locate a different folder

· check to see if your computer has the disk space needed to install EAOR Version 8, click on the Disk Cost button

· change the installation option so others that use the computer cannot use EAOR Version 8, click on the Just me radio button.

4. Once you have made any changes that are needed, or if the default options are acceptable, click the Next button to continue the installation process.
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5. You will see the EAOR Version 8 Information message, shown on the previous page. This message includes the Help Desk number and e-mail address.

6. When you click next from the EAOR Version 8 Information message, you will see the Confirm Installation message, as shown below. You may click Next to continue, Back to return to the EAOR Version 8 Information message, or Cancel to quit the installation process.
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7. When you click next from the Confirm Installation message, you will see the Installation EAOR Version 8 message, as shown below. You may click Cancel if you want to stop the installation process.
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8. The next two messages will appear. You may briefly see the Important Information message before you see the Login message. On the Login message, click the Cancel Button and the Import Information message should be available. 
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9. Then you will see the Installation Complete message. Click the Close button.
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10. You will see the Florida Reviewer EAOR v8 program group on your Start menu. 
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11. You will also the Reviewer EAOR icon on your desktop. 
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12. You may start EAOR Version 8 by clicking on EAOR icon on your start menu or on your desktop. The first time you start EAOR you will see the EAOR Startup message, click OK to continue.
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13. You should see the login box with your network id entered into the first field. Type in your network password and leave the Domain as FloridaDEP. Click the OK button.
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14. After you enter a valid password, you should see the EAOR Easy Start Menu, as shown in the following screen shot.
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15. If you receive a message similar to the one below that mentions Oracle client, then your computer needs to have the Oracle client installed or the Oracle file updated. Please see Appendix B.
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16. The EAOR Version 8 application uses Crystal Reports. On occasion, there is a Crystal Reports error that occurs when you Preview a report. The error looks like the one below; however, in the case of the Crystal Reports Preview, it will not be resolved by restarting your computer.
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17. If you receive this error, you will need to run a repair on the EAOR Version 8 application. To run the repair, repeat steps 1 and 2 of this section. These steps are to double click on the installation file that says EAOR_Version_8-1.exe or on the EAOR_Version_8-1.exe installation icon that is shown below:
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18. Double clicking on the file name or icon will open the installation set message that is shown below.
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19. When you click on the Setup button, you will see the Setup Wizard message shown below. The Repair option is selected as the default for this message. Click the Finish button and the repair will begin.
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20. Running the repair will not change or remove any of your data. It should fix the Crystal Reports error. If you continue to receive the error after running the repair, please contact the Help Desk at 850 921-9557.
Appendix A – Microsoft .NET Framework 1.1

1. For computers that do not have Microsoft .NET Framework 1.1, the EAOR Version 8 Installation process will display a Windows Installer message similar to the one shown below. 
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2. When you select Yes from the Windows Installer Loader message, you will be taken to the DEP EAOR website as shown in the image below.
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3. The Supported Operating Systems for the .NET Framework 1.1 include: Windows 2000; Windows Server 2003 Service Pack 1 for Itanium-based Systems; Windows Server 2003 x64 editions; Windows Vista Business; Windows Vista Enterprise; Windows Vista Home Basic; Windows Vista Home Premium; Windows Vista Starter; Windows Vista Ultimate; Windows XP; Windows XP Professional x64 Edition. Reminder: You may want to check to see if you have the latest service pack and critical updates for the version of Windows that you are running. To find recent security updates, visit Windows Update. You must also be running Microsoft Internet Explorer 5.01 or later for all installations of the .NET Framework. Install Internet Explorer 6.0 Service Pack 1.

4. Confirm that your version of Windows is included in the supported operating systems list, and that it has the recommended service pack and critical updates. 
5. If your computer’s Windows operating system is up to date, click on the Microsoft .NET Framework 1.1 Redistributable link and you should see a dialog box similar to the following image.
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6. The File Download – Security Warning will ask if you want to run or save this file. Select Save by clicking on the Save button. When you click on Save, you will see the Save As window as shown below.
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7. Select Desktop by clicking on the Desktop icon on the left-hand side of the dialog box. You should see the Percent Completed window as shown in the following image. Click on the check box for Close this dialog box when download completes. 
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8. To begin the .NET Framework 1.1 installation, click on the dotnetfx.exe icon on your desktop. 
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9. You may receive the Open File – Security message shown in the following image. Select Run by clicking on the Run button. 
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10. You should see the question asking if you would like to install the .NET Framework 1.1. Answer Yes by clicking on the Yes button.
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11. You will see the Microsoft .NET Framework 1.1 Setup license agreement. Read the license agreement and click on the I agree check box to accept the agreement.
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12. Once you have accepted the agreement, you may click on the Install button and you should see the Installing Components message.
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13. When the Installing Components it is complete, you should see the Installation complete message and you may close this window and begin installing EAOR Version 8.
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Using the Microsoft Website
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14. When you select No from the Windows Installer Loader message, you may obtain the .NET Framework 1.1 by going to the Microsoft website at: http://www.microsoft.com/downloads/details.aspx?FamilyId=262D25E3-F589-4842-8157-034D1E7CF3A3&displaylang=en. This link should take you to a page similar to the following.
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15. Click the Download button in the middle left-hand side of the page and you should see the same messages that are presented in this appendix starting with number 5.
Checking Windows Version and Updates

16. To check your computer’s operating system version and service pack, click on My Computer and then click on the View System Information under the System Tasks title.
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17. The system information lists the Operating System Version and Service Pack in the System Properties General tab.
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Appendix B – Oracle Client Installation
1. The installation files are on the Network at: O:\All Common\Mark Copy the folder 10g Client from the Network onto your desktop.
Yi, is this where they will get the installation files? Are the district offices able to access this network drive?
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2. Open the 10g Client folder on your desktop and then open the client folder. Double click on the setup icon.
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3. Double clicking on the setup icon should display the Oracle Universal Installer Welcome screen. Depending on your computer, this may take a few minutes to load and you may see the please wait message shown below.
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4. When the Welcome screen, as shown below, appears, you may click on the Installed Products button if you need to verify that you do not have the Oracle Client Installed. 
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5. The Installed Products button will display an Inventory message. When the Oracle Client is not installed, you will see the following message. Click on the Close button to return to the Welcome message.
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6. From the Welcome message, click on the Next button to continue. 
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7. You should see the Select Installation Type screen as shown below. Select the Custom installation which is at the end of the list. Then click the Next button to continue.
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8. The next screen is the Specify Home Details. The default paths may have a number at the end. In the example below, the number 3 is at the end of the Name and Path fields. Make a note of the path where you install the Oracle Client because you will need it for placing the tsnnames.ora file. 
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9. The next screen is the Available Product Components. Click on the option for Oracle Windows Interfaces and then uncheck everything except the Oracle ODBC Driver.
[image: image46.png]e Oracle Universal Installer: Available Product Components =lof x|

Available Product Components
Oracle Client

‘The following are components that you can install as partof Oracle Client Which ofthese components do you
wantto install?

Componerts Instal Stetus
DIOracle Iermet Directory Ciert 10.201.0 et Installed
B Oracle Windows Interfaces 102010 New Install
DIracle Services For Microsott Transaction Server 102010 Net Intalled
DIracle adrinistration Assistart for Windows 102010 Net Intalled
CIOracle Courters for Windows Performance Moritor 102010 | Nt nstalld
Cloracle Objects for OLE 10.201.0 Net Intalled u
Oracle ODBC Driver 102010 New Install
CJOracle Provicer for OLE DB 10201 0 Not Intalled

[ Oracte Cal Irterface (OGN 10.20.1.0 Net Intalled

™ Show all components, including required dependencies.

) e ) gk [ et ) el ) _cacel )





10. Click the Next button to continue. The Product-Specific Prerequisite Checks message will display. When it is complete, the box at the bottom of the message will say “Check complete. The overall result of this check is: Passed”. Click the Next button to continue.
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11. The next message is the Summary. Click the Install button to continue.
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12. During the installation, the message below will display the installation progress bar.
[image: image49.png]=lolx]

Install

Installing Oracle Client 10.2.0.1.0

Oracle Database 10g:

Installation in progress. The Database for the Grid

Setup pencing. * Virtualization at every layer

Contiuraton penig  Policybased provisioning
- Resourca pooling

Extracting fes to C:racleproducti 2 0ilent 2

I %

Stop instailation

ou Gan find a log of ths install session af:
C:Program Files\Oraclelnventory ogsiinstallActions2007-03-05_10-31-31 Alog

Help Installed Erodusts. Bask lext Install Cancel

ORACLE





13. When the installation is complete, you will see the End of Installation message. Click the Exit button to continue.
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14. When you click the Exit button, you will see an exit verification message. Click the Yes button to finish the installation. 
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Oracle Client is Installed

15. When the Oracle Client is Installed, you need to include the Oracle Transparent Network Substrate (TNS) information. If you do not have this information, you will receive a message similar to the one below.
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16. The tsnnames.ora file should be added to the \network\ADMIN folder where you installed the Oracle Client. See number 8 of this section for where the installation path that should be in front of the \network\ ADMIN folder. If you already have a tsnnames.ore file in this directory, you will need to edit it to add the EAOR Oracle information.
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