20210 Electronic Annual Operating Report
For the 20210 Electronic Annual Operating Report (EAOR), version 2018-1 of the EAOR software is required to be used. This is the same version of the software as was used for last year's AOR, however please click on the new item below regarding ‘Update Codes from Web’ before importing your 2021 AOR file into EAOR.
· Download EAOR version 2018-1
· Update Codes from Web – Please click here for instructions on how to ‘Update Codes from Web’ in EAOR before importing your 2021 AOR file into EAOR. 	Comment by Spingler, Dianne: The document for this link is one that I emailed you: ‘2021 EAOR UPDATE CODES FROM WEB INSTRUCTIONS’ .
· Click here if you get an error in EAOR about not having folder permissions to read, write, etc.
· Click here if you have trouble submitting, previewing, or printing your report from EAOR—"Crystal Reports" error solution.
· Click here for "EAOR has stopped working" error solution.
If you have questions or need assistance after reviewing the information posted on the EAOR webpage, please contact us at 
850-717-9000 or at EAOR@FloridaDEP.gov

Page Topics	Comment by Spingler, Dianne: Wondering would it be possible if the user clicked on each of the bulleted ‘Page Topics’ then it would take them to the related topic’s section on the webpage? 

· Information about EAOR
Summary of Changes | Annual Operating Report Form | Computing Methods | Title V Fees
· Print or Request a partially pre-filled hard copy Annual Operating Report
· Signature: Electronic or Hard Copy
· Assistance
· Benefits of using EAOR

Search AOR Submittals
Check to see if the department has received your AOR submittal, electronically sign the AOR, or access the Title V Fee Invoice (for Title V sources only).

[bookmark: info]Summary of Changes in Version 2018-1
· Enhancements to the Data Verifications performed in EAOR were made to the EAOR software version 2018-1; these data checks were added or enhanced to improve the data quality.
	Information about EAOR

	The Division of Air Resource Management's Annual Operating Report (AOR), DEP Form 62-210.900(5), became effective June 2017.
· View Rule 62-210.370 for methods to be used when computing actual emissions.
· Title V Fee payment deadline is April 1, 20221. Additional information for Title V source emissions fees is available at the Title V Annual Emissions Fee Online Information.


[bookmark: print] 
Print Download or Request a Hard Copy Annual Operating Report:
The partially pre-filled form is to be used to complete the AOR for submittal to the department if you are not using the EAOR. You can either downloadprint a partially pre-filled hard copy AORnnual Operating Report form for your facility or request that one be emailed to you (please include the Facility name and seven-digit ID in the request). 
· Download Pre-filled Hard Copy Annual Operating Report
· Send an E-mail Request for Hard Copy Annual Operating Report

[bookmark: signature]Signature: Electronic or Hard Copy
You can electronically sign the Annual Operating Report if you prepared the report using EAOR and submitted it via the web or emailed the submission it to DEP. If signing electronically, you must first have an Air account and PIN, as discussed below. However, an Air account and PIN are not required to use the EAOR software. If not using the electronic signature feature to sign the Annual Operating Report, then please see the Annual Operating Report Letter for where to send hard copy signature pages, based on whether your facility is Title V or Non-Title V. The Annual Operating Report is not complete until it is signed either electronically OR with a hard copy signature.	Comment by Spingler, Dianne: The document at this link will be replaced with the one I emailed you: ‘2021 AOR Letter’
AOR Electronic Signature Instructions
1. The Annual Operating Report should be signed by the owner/authorized representative or responsible official named in Subsection I.D. of the AOR form. For Title V facilities, a responsible official must sign the AOR but it does not have to be the Primary Responsible official. If you need to change the responsible official, please complete and submit the Responsible Official Notification Form, DEP Form No. 62-213.900(3).
2. You must have a Florida Department of Environmental Protection Division of Air Resource Management account and PIN to electronically sign an Annual Operating Report. If you already have an Electronic Permit Submittal and Processing System or EAOR DEP Division of Air Resource Management account and PIN, you do not need to obtain a new one. Otherwise, you will need to register an account and submit a PIN request.
3. If you do not have a DEP Division of Air Resource Management PIN, you will need to print out the PIN Request Form, sign and date it, and email it to the address on the form. Your PIN assignment will be emailed to you.
4. To electronically sign an Annual Operating Report, go to the Annual Operating Report Submittal Search report by clicking on the Sign AOR link below and follow the instructions:
· Sign AOR - Annual Operating Report Submittal Search
· Register a User Account & Request a Signature PIN 
· Download PIN Request Form (For users with a user account but no PIN, requires login.)
· Change Password
· Update User Account Information (requires login)

[bookmark: assistance]Assistance:
· 20210 Annual Operating Report Letter
· 2021 EAOR Facility Training is tentatively scheduled for January 28th.
· Previous year’s 2020 EAOR Facility Training: January 28, 2021 Presentation
· 20210 Annual Operating Report Frequently Asked Questions
· Flowchart to determine the pollutants that must be reported
· Title V Annual Emissions Fee On-line Information
· AOR OCULUS Documents
Looking for previous AOR submissions? Many of them are stored in OCULUS, DEP’s document management tool. Download this Excel workbook for direct links to these files and information about searching for facility documents and information. (See also, How to Find Air Documents Online)
· EAOR User Manual, version 2018-1
The appendix of this manual contains the instructions for DEP Form 62-210.900(5). We strongly recommend you print a copy of this document and follow it while using the program to complete your Annual Operating Report.
· EAOR Installation Instructions, version 2018-1
Please note: Solutions for error messages can be found in the Installation Instruction Appendices, including these common errors encountered after installation: 
· Appendix D – Folder Permissions
Click here if you receive an error about not having folder permissions to read, write, etc.
· Appendix E – Crystal Reports Error Fix 
Crystal Reports error will cause the File Submission or the Print/Preview report features to Fail in EAOR.
· Appendix F – Error Fix for "A problem has caused the program to stop working…"
This error states a problem caused the program to stop working and closes EAOR.
· Condensable Particulate Matter (CPM) Reporting Threshold, and Estimated Annual CPM Emissions Calculator for some Source Classification Codes
· Annual Air Emissions Estimators for some Source Classification Codes

[bookmark: benefits]Benefits of using EAOR
· The completed report can be submitted online.
· The report is partially filled with the data from DEP's database. This ensures the report is completed according to each facility's permit.
· The side-by-side view allows comparison of the current year data with the data from previous years.
· Data changes are highlighted to ease the review of the data.
· Help is available at one key stroke, including the definitions of each data field.
· Formulas to calculate emissions can be set up in the program and be re-used in future Annual Operating Reports.
· Edit checks are included to catch missing data.
· Supporting electronic documents can be attached.
· The data are reviewed and transferred into DEP's database electronically, avoiding having to enter the new data and update the existing data manually.
· Reports can be saved as PDF files. With this feature, you can send the completed Annual Operating Report to someone else to review without that person having to install the EAOR program.
· Automatically calculate Title V fees based on the annual emissions reported (Title V sources only).
· The report can be signed electronically.

