EAOR Version 2015-1 — Installation Instructions
Last Updated: January 2017

l. Installation Requirements

Before you begin - To install EAOR Version 2015-1 on your computer, you must have
Administrator rights. If you do not have Administrator rights on your machine, or if you are not
sure what this means, contact your System Administrator for assistance. You may also need an
Internet connection during installation if your computer does not have the software needed by
EAOR. This Internet connection is used by the installation process to retrieve software needed
by EAOR Version 2015-1. It is recommended that you close all other applications during this
installation.

Minimum System Requirements - This section describes the minimum configuration
requirements for a computer where EAOR Version 2015-1 is to be installed. If the minimum
requirements are not met, EAOR Version 2015-1 setup will block the installation of the
redistributable package. Specifically, note that you cannot install the .NET Framework on a
computer running the Microsoft Windows 95 operating system.

Required software - EAOR Version 2015-1 uses the Microsoft Data Access Component
(MDAC) 2.8 SP1 or later and the .NET Frameworks 2.0 and 3.5. Microsoft provides MDAC and
the .NET Framework at no charge.

e MDAC allows programs to use the Access database, and is required for EAOR Version
2015-1 to work correctly. Please see Appendix A for installing MDAC.

e The Microsoft .NET Framework is a component of the Microsoft Windows® operating
system used to build and run Windows-based applications. If the version of this software is
not on your computer, the setup process will use your connection to the Internet to install it
for you. Please see Appendix B for more information about the .NET Framework updates.

Operating System Requirements - To install EAOR Version 2015-1, you must have one of the

following operating systems with Microsoft Internet Explorer 5.5 or later installed on your

computer:

e Microsoft Windows 2003 Server with the latest Windows service pack and critical updates
available from the Microsoft Security Web site (www.microsoft.com/security).

e Microsoft Windows XP (Home or Professional).

e Microsoft Windows 7.

Hardware Requirements - The minimum hardware requirements include:

e Central Processing Unit (CPU) Intel Pentium class, 90 megahertz (MHz) or the minimum
CPU required for running the operating system, whichever is higher.

e Random Access Memory (RAM) 32 MB or the minimum RAM required for running the
operating system, whichever is higher.

e Hard Drive with 60 MB of free space.

e Disk Drive either a 3.5” or CD standard disk drive (for submitting/importing/exporting data).
This is optional if you have an Internet connection.

e Conventional Mouse or other pointing device.

Network Installation — Please see Appendix C for instructions on how to install EAOR for
multiple computers on a network.
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I1.  Obtaining the Installation File

1. You may download the EAOR Version 2015-1 Installation files from the Internet at
http:/lwww.dep.state.fl.us/air/emission/eaor/default.htm. Click on the EAOR Version
2015-1 Installation link under the Download Software title

Abous e Emisson Sources/” s ans Fons uoteatons oot ve e o o o
W troascs [ pemis 7 complarcs 7 imenory 7 _eices /' _hsiooios_ e ————

Eg Emission Sources
EAOR

2016 Electronic Annual Operating Report

For the 2016 Electronic Annual Operating Report, you are required to use version 2015-1 of the EAOR software.
Note: No changes were made to this software for the 2016 AOR. If you already have the 2015 EAOR program installed, you do
not need to download it again.

» Download software version 2015-1
Important: You must submit your 2016 AOR by April 1, 2017.
* Click here if you have trouble submitting, previewing, or printing your report from EAOR--"Crystal Reports" error solution.

» Cl for "EAOR - )

» Information about EAOR
Summary of Changes | Training | AOR form | Computing methods | Title V Fees

» Print or Request Hard Copy AOR

AOR Electronic or Hard Copy Signature Instructions

» Assistance

» Title V Fee p ts R ived

» Benefits of using EAOR L\\’

» Search AOR Submittals
This allows you to check the receiving status of your submittal or view reported emissions data.

¥

Summary of Changes in Version 2015-1
» Enhancements were made to the Title V fee calculations.

# Additional data checks were added to improve data quality.

Webinar Training: Tuesday, January 24, 2017:

Please join us on Tuesday, January 24 from 1:30-3:00 p.m. for an EAOR Facility Training webinar if you are new to using
EAOR, or would like a refresher or simply have questions. The webinar will be conducted using Skype. (Mote: Mo registration is
required, but the maximum number of attendees is 250.) Registration details will be provided on this page by January 16.

Important Notice:

The Division of Air Resource Management has revised the Annual Operating Report (AOR), DEP Form
62-210.900(5). Click to view the revised AOR form with instructions, amended 8/25/14.
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2. This will take you to the Download Website. Click on the link, “Click here to
download EAOR Version 2015-1".

W onscs [/ purin 7 Compiance iy

g Emission Sources
EAOR

Electronic Annual Operating Report Software Download

See error solutions Links below if you are having trouble submitting a File, Printing a report or the EAOR program closing:

-
About e/ Emission Sources,” ur Quaity Mantonns /Rules and Forms Puslestens,” Aeout v m e

System Requirements: This application requires one of the following operating systems: Windows XP or Windows 7. The Division of Air Resource
Management has not tested this application on the Microsoft Windows 8/10 OS or Microsoft Edge Browser. This application has been developed to work with
the Microsoft Internet Explorer web browser. It may or may not work with other web browsers.

¥

Click Here to Download EAOR Version 2015-1

When the File Download message appears, select Save and save this file to your desktop. Once the download is complete, select Close. Double click on
the EAOR_Fac_Ver_2015-1.exe file on your desktop to start the installation. Please read the instructions very carefully to ensure the proper
setup of the program.

Click Here for the Installation Instructions - Updated January 05, 2017
Note : Fixes for error messages are found in the installation instruction Appendices.

¥

¥

Click Here for "Crystal Reports" Error Solution:
Crystal Reports error will cause the File Submission or the Print/Preview report features to Fail in EAOR.

» . " T

This error states a problem caused the program to stop working and closes EAQR.

¥

EAOR Manual An updated manual for EAOR. The Appendix of this manual contains the instructions for DEP Form 62-210.900(5). We strongly
recommend you print a copy of this document and follow it while using the program to complete your AOR.

¥

Microsoft .MET Framework 3.5 Redistributable Click this link if your computer needs the .MET Framework 2.0 or 3.5 (This installation package will install
both .Met Frameworks 2.0 and 3.5). Supported Operating Systems: Windows Server 2003/2008/2012,Windows XP/7. Reminder: You may want to check
that you have the latest service pack and critical updates for the version of Windows that you are running. Te find recent security updates, visit Windows
Update. You must be running Microsoft Internet Explorer 8.0 or later for all installations of the .NET Framework. Download the Latest Version of the
Internet Explorer .

Last updated: March 17, 2016 L\\)

2600 Blair Stone Road, M.S. 5500 Tallzhassee, Florida 32393-2400 850-717-9000 (phone) / 850-717-9001 (fax)

Questions & Comments Form
A ihiliny S B S R

DEP Home | About DEP | Contact Us | Search | Site Map
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3. The link will display a File Download message box. Click on the Save button.

Do you want to run or save EAOR_Fac_Ver_2015-1.exe (506 MB) from publicfiles.dep.state.flus?

@' This type of file could harm your computer. Run Save | v Cancel

4. Inthe Save As box, select your Desktop or EAOR Default folder (C:\EAOR) or a
temporary folder where you want to save the EXE/Extracted files.

%v . » Computer » OSDisk (C:) » EAOR - Search EAOR yo

Organize = Mew folder == - lﬁl

S Favorites Mame [Date modified Type Size]

Bl Desktop

& Downloads

Mo items match your search,

| Recent Places

1 Libraries
@ Documents 1
J‘i Music
[ Pictures
gl] Subversion

B8 Videos

L] Computer i
| [ OSDisk(C) |
=2 OTIS (K '
—® Commaon_Licens
= inetpub (\Wfldepc

) inetruh Mldenk T

S =RREA QR Fac Ver 2015-1 -

Save as type: [Application v]

4 | 1 3

“ Hide Folders [ Save ] [ Cancel I
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5. Once the save is complete then you will see Download complete message. You may click
on “X” mark at the top right corner to close when the download is complete.

The EAOR_Fac_Ver_2015-1.exe download has completed. Run Open folder View downloads

I11.  Begin the Installation Process

1. Once the installation file is downloaded to your local computer, double click on the
file that says EAOR_Fac_Ver_2015-1.exe or on the EAOR_Fac_Ver_2015-1.exe
installation icon that is shown below:
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2. Right click on the file name or icon and Select Run as administrator is shown below

Run through Desktop Icon is shown below

Open

Open using Resource Hacker

Run as administrator

Troubleshoot compatibility

1-Zip (3
Edit with Motepad++

Share with r
TortoiseSVN 3

Scan for threats...

Pin to Taskbar
Pin to Start Menu

Restore previous versions
Send to »

Cut
Copy

Create shortcut
Delete

Rename

Properties
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Run through Default Extraction Folder (C:\EAOR) and Executable File is shown below

Application

=

G

Size: 50.6 MB

P2l
() [ » Computer » OSDisk (C:) » EAOR ~ [ 42 || search £a0r o
Organize » Open = Burn Mew folder i= « I @
X Favorites MName . Date modified Type Size
Bl Desktop " EAOR_Fac_Ver_2015-1 o n 51,862 KB
4 Downloads F=0 _
%] Recent Places Open using Resource Hacker
'@' Run as administrator
I o Libraries Troubleshoot compatibility
@ Documents ) 7-Zip b
o) Music [&  Edit with Notepad++
| [ Pictures @ TortoiseSVN v
=l Subversion =
B Videos B Scan for threats...
Pin to Taskbar
- Computer Pin to Start Menu
ﬁ 0SDisk (C:) Restore previous versions
=2 OTES (k) Send to 3
| # Common_Licensed (\\tlhapped) (L)
5 inetpub (\fldepdevidata) (P:) Cut
S inetpub (\Wfldepbetadata) (Q:) Copy
¥ inetpub (\\fldep'data) (R:] | Create shortcut
] S Oracle_tools (\Wfldepl) (X:) Delete
5# software (\OTI-729CPS1\shared) (Y:)
Rename
= FAOR(idepden @) i S—
Properties
EAQOR_Fac Ver 2015-1 Date modified: 1,/7/2016 5:32 PM Date created: 1/7/20 Frur

o | B i) |

a. Click on the Yes button to start the EAOR 2015-1 installation process is shown below

a ’ “ B
" EAOR 7-Zip SFX Extractor e
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3. Click on the OK button to Extract the Installation files into Default Folder (C:\EAOR) or
Enter the Custom Folder is shown below

a ’ H -.
"~ EAOR 7-Zip SFX Extracta e |

-f:l“ Click OK to Select Default Folder C:A\EAOR or Enter the Custom Folder to Extraction

C:\EAOR) @

When you click on the OK button on the window above then it shows the Extracting

Process
-Em“ The Florida Department of Environmental Protection , Electronic Annual Operating Report(EAOR) Facility 2015-1
- . |
b _ I T

a. After the Successful Extraction is shown below

"5 EAOR 7-Zip SFX Extractor I

e

Files were successfully extracted

T —t

~ 4

4. After the 100% EAOR Extraction is done, if the application Crystal Reports Basic
for Visual Studio 2008 is not already installed on your PC you’ll see the following
message, otherwise you’ll see the message in step 12 (Go to Step 12 (in Section

11)).

If you see the message below click on the Accept button to continue
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% EADR Version 8 Setup E|

For the fallowing components:

Crystal Reports Baszic for Yisual Studio 2008 [x86. x64)

Fleaze read the following license agreement. Presz the page down key to
zee the rest of the agreement.

CAYSTAL REPORTS BASIC FOR MICROSOFT VISUAL STUDIO A
2003 LICEMSE AGREEMENT

IMPORTAMNT-READ CAREFULLY: THIS IS A LEGAL AGREEMEMNT
BETWEEN %0OU &aMD BEUSIMESS OBJECTS SOFTWARE LIMITED
["BUSIMESS OBJECTS"]FOR THE BUSINESS OBJECTS
SOFTWARE PRODUCT IDEMTIFIED ABOVE, WHICH MAY

IMCLUDE COMPUTER SOFTWARE, ASSOCIATED MEDIA,

PRIMTED MATERIALS aMD OMLIME OR ELECTROMIC
DOCUMENTATION ["SOFTWARE"). BEFORE CONTINUING w

@ Wiew ELILA for printing

Do you accept the terms of the pending License Agreement?

If your choose Don't Accept, install will cloze. To ingtall you must accept
thiz agreement.

[ ficcept ] m::un't Accept |

5. When you click on the Accept button on the window above you’ll see the following
dialog box.

& EAOR Yersion 8 Setup P§|

I:-:' 4 Inztalling Crpstal Reportz Baszic for Yisual Studio 2008 (236, =64]...

(& ]
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6. If you encounter the following error then please continue with next step, otherwise

Skip to Step 12 (in Section I111).

Iy
| 48| EAOR Version 8

= X

Welcome to the EAOR Version 8 Setup Wizard

).

e

14 EAOR Version 8

The wolume C:% iz currently unavailable. Please select another,

Ok

L

=

ar criminal penalties, and will be prozecuted to the magimunm extent pozsible under the law.
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a. Go to the Downloaded Folder (C:\EAOR) and Right Click on the EAORSetup.MSI

(Windows Installer Package) and follow the prompts and then Go to Step 12 (in Section 111)

o - .- L |
— | —— [ N  § W -| | . ‘
@ <[ » Computer » OSDisk(C) » EAOR » + |43 |I| Search EAOR ol
S ] | ]
Organize - ﬁl Install = Burn Mew folder B= o @
7 Favorites Name Date modified Type Size
Ml Desktop . CrystalReports10_5 17772016 9:40 AM File folder
&4 Downloads ¥ EAOR_Fac_Ver_2015-1 1/6/2016 3:55 PM Application 51,862 KB
15 Recent Places i5) EAORS-~ 11209016 3:45 PM Windows Installer ... 15,055 KB
= L) setup nstal 016 3:44 PM Application 413 KB
4 Libraries Repair
3 Documents Uninstall
J‘. Music Troubleshoot compatibility
=/ Pictures 1-Zip 3
=il Subversion B [&f  Edit with Notepad++
B videos Open with...
& TortoiseSVN »
1M Computer
{';' 0SDisk (C3) @ Scan forthreats...
 1c04cB534c4 28897 cBab099aa Restore previous versions
. BACKUP
Send to 3
. CompChecker
. Dell Cut
. domains Copy
o Create shortcut
. EAOR
Delete
. EAQR_FAC_TEST
Rename
) EscFw - 4 | b
[d] esoRsetup Date modified: 1/6/2016 3:45 PM Properties
| Windows Installer Package Size: 14.7 MB

7. If . Net Framework 2.0 is NOT already installed on your PC then you’ll see the following

message and should continue with the next step, otherwise skip to step 12 (in Section I11).

% EAOR Version 8 Setup

N

inztalled.

A error occured whils installing svstem components for EAQR Yersion &
Setup cannat continue untl all system companents have been succeszsfully

Cloze

%]

Click on the Details button in the window above to display the error message.
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8 EAOR Version 8 Setup E'

A erar occurred while installing system companents for EAQR Yerzion 3.
etup cannot continue until all spztem components have been successfully
A tcont il all syst ts have b full
inztalled.

Companent Croztal Beparts Basic for Visual Studio 2008 [#86, #64] has failed ta install
with the following error meszage:
"Fatal error during installation.

The following components failed to install;
- Cryztal Reportz Basic far Visual Studio 2003 (236, x64)

See the setup log file located at
‘TADOCUME 1SFERMARN ~TSLOCALS ~ 14T emp'WSD 346 tpsinstall. log' for maore
information.

8. Click on the Close button to close the error dialog box.

9. If . Net Framework 3.5 or .Net Framework 3.0 is installed on your PC and .Net Framework
2.0is not already installed, then you must uninstall . Net Frameworks 3.0 and 3.5 to resolve
the above error and should continue with the next step, otherwise you’ll see the message in step
12 (Section 111).

10. Remove both .Net Frameworks 3.5 and 3.0 before proceeding to the next step. To remove
.Net Framework 3.5 and or 3.0 go to Start > Control Panel - Add or Remove Programs and
select .Net Framework 3.5 from the list and then click on the Change/Remove button.

5 Add or Remove Programs :”EHZ|

=1 =
Currently installed programs: [1 show updates Sort by! | Mame 3 |
Change or FEt Microsaft FIE T Compact Framework 3.5 Size G81.52MB .
Remave —
Programs ﬁ Microsoft .MET Framewark 1.1
ﬁ.‘ Microsoft .MET Framework 2,0 Service Pack 1 Size  185.00ME
% ﬁ.‘ Microsoft .MET Framework 3.0 Service Pack 1 Size  245.00MEB =
Add Mew =
- fig' Microsoft NET Framework 3.5
_ Click b suppork information.
AddRemove To change this program or remove it from wour computer, click Change R
Windows

Comparnents %
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A new Dialog box will appear. Choose the Uninstall option then click on the Next button.

W Microsoft .NET Framework 3.5 Setup E_||E|E|

Microsolt

Maintenance Mode . n_e-t Fra mework

Select one of the options below;

{:} Repair
Restare Microsoft WET Framewark 3.5 ko its ariginal state,

Remove Microsoft (MET Framework 3.5 From this computer,

[ ]3end information about my setup experiences to Microsoft Corpaoration,
Details regarding the data collection policy

[ Mext = H Cancel ]

Once .Net Framework 3.5 has been successfully removed repeat this step for .Net Framework 3.0
if it’s also installed on your PC.
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11. You’ll need to install .Net Frameworks 2.0 and 3.5 before proceeding with the EAOR
Facility installation process. To do this go to the EAOR Software Download page at
http://fldep.dep.state.fl.us/air/emission/eaor/download.asp and then go to Appendix B in this
manual and follow all the steps starting with step 3. Running the .Net 3.5 Framework setup
program will install both .Net Frameworks 2.0 and 3.5 on your PC. Once the .Net Framework 3.5
installation is complete go back to Section 111 step 1 above to install EAOR.

12. You will see the Welcome message, as shown below.

i EAOR Version B

Welcome to the EAOR Version 8 Setup Wizard

WARMING: Thiz computer program iz pratected by copyright law and international treaties.
Unautharized duplication or digtribution of this program, ar any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the maximurn extent pozzible under the law.

Cancel
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13. Please read the Warning message and then click next to continue the installation. You will
see the Select Installation Folder message as shown below.

il EAOR Yersion B

Select Installation Folder

The irstaller will install EA0R Version 8 to the following folder
To matallin thes foldes, chck "MNest”. To nstal to & different folder, entes & bedow of chok "Browse™,

Foldes
[C:\Program Fies\EADREN [ Browse |

|  DiskCom. |

Install EADR Verson 8 for yoursell, o for arpone who uses this compuber:

(® Evetyone
(O Just me
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14. In the Select Installation Folder message you have options:

15. Once you have made any changes that are needed, or if the default options are acceptable,

to change the folder location of the EAOR application, use the browse button to locate a

different folder

check to see if your computer has the disk space needed to install EAOR, click on the

Disk Cost button

Change the installation option so others that use the computer cannot use EAOR, click on

the Just me radio button.

click the Next button to continue the installation process.

Jan 05, 2017

i@ EAOR Version B

EAOR Version 8 Information

Florida DEP - ELOR

Svatem Fedquirements

Thiz application redquires one of the following operating
syztems: Windowz XP or Windows 7. The Diwvision of Air
Fezource Management has not tested thiz application on
the Windows Vista operating system.

Once this installation iz cowplete
vou cahn start the application by clicking on the Florida
DEFP - ELOR icon

To receiwve product support or to report any problems
with this product, please contact the Division of Air
RFeamurre Mananerwment Aat ARMN-48F8-M114 nr =send an Fr—mAail tn

W

Cancel ] [ < Back ] | et >
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16. You will see the EAOR Information message, shown above. This message includes the
Division of Air Resource Management phone number and e-mail address. When you click next
from the EAOR Information message, you will see the Confirm Installation message, as shown
below. You may click Next to continue, Back to return to the EAOR Information message, or
Cancel to quit the installation process.

i EAOR Version B E||E|E|

1 a .-

Confirm Installation

The ingtaller iz ready ta inztall EADR Yerzion 8 on your camputer.

Chick "Mest'" to start the installation.

Cancel ] [ < Back ] | Mext >
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17. When you click next from the Confirm Installation message, you will see the Installation
EAOR message, as shown below. You may click Cancel if you want to stop the installation
process.

i'® EAOR Version 8 T |E|[5__<|

Installing EAOR Version 8

EAQR Yerzion 8 iz being installed.

Pleasze wait..

Cancel
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18. Next you will see an important Information message for the Administrator who is installing
this application for others who do not have Administrator rights. All users must have read, write,
and modify permissions to use EAOR. Click on the Next button to continue.

i EAOR Version B E"ElrE'

Important Information

Read, ‘Write, and Madify Permizzions are required.

Pleaze be sure that uzers have read, wiite and modify permizsions to the EADR application folder

Cancel
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19. Then you will see the Installation Complete message. Click the Close button.

i'-.% EAOR Version B

Installation Complete

EAOR Yerzsion 8 haz been successfully installed.

Click. "Cloze" ta ext.

Pleasze usze Windows Update to check for any critical updates to the MET Framewaork.

£ Internet
s Inkernet Explorer

IMICFOs0rt UrTice AF L4 -
B Florida DEP-EAGR va . L -

Microsoft SQL Server If i Florida DEP-EACE: 1 Florida DEP EAGR

Microsaft SOL Server 2005 v =] README _

'ﬁl_—l E-mail Microsaft Yisual Studio 6.0 »
Micrasaft Office Cutl
- PrintMe Internet Prinking 4
Ij M5 ¥55 6.0 Cuest Software 3
= Soundrag »
|_ Show Desktop
Startup »
Microsoft Office E Symantes Clienk Security 3
2003 WinZip 3

Acrobat Distiller 6.0

@ MNotepad
P s vs MET 2003

w Wisual InterDey 6.0
,
ROz s
% po PREmMOke Assiskance

@ wWindows Media Player
P s vs et zoos
ﬂ Windows Messenger

Adobe Acrobat 6.0 Professional
Executive Software Diskeeper
Internet Explarer

[Ty

4¢P EOOOEOEEOOOAM

lﬁ Cutlook Express
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21. Before using EAOR make sure that all users have read, write and modify permissions to the
folder where EAOR is installed. Go to Appendix D in this document for instructions on how to
do this.

22. You will see the Florida DEP EAOR icon on your desktop.

E:'i

Flarida DEF
E&CR

23. You may start EAOR by clicking on the Florida DEP EAOR icon on your start menu or on
your desktop.

24. If this is the first time EAOR has been opened on the computer or if the EAOR code tables
need to be updated, you will see the following three message boxes. Click the OK button on the
first one below entitled Code Tables Update Required to continue.

Code Tables Update Required

L3
\l‘) The EACR code kables need to be updated due to an application installation or upgrade. Press OF to continue,

Next you will see the Updating Code Tables message below for a few seconds while the
code tables are updated.

Updating Code Tables

When the code table updates are complete, you will see the EAOR Code Tables Update
message below. Click the OK button to continue.

EAOR Code Tables Update X

1 ) The Code Tables were successfully updated.
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25. The EAOR Version 2015-1 application will open and you will see a screen similar to the one
below. You may click the Exit EAOR button to close the application.

File Edit EAOR  Survey Window Electronic Signature  Help

@ & sl 7S (s R

EAOR Easy Start Menu

Fleaze follow the steps below
to complete your A0R, start by
importing data from web or
disk

Impaort from ‘web

or
Irmpart from Disk

Comparative Edit/Feview

Werify Facility Data

Frint Feport

Title % Sources OMLY:
Fee lnvoice

|
|
|
|
Create Submission Fle |
|
|
|

Select Facility

Exit EADR |

tare menus are available on the menu bar.

IHead_l,l Edit: \Revised A0R Data Fief: Mone A
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a. Verify the Correct Version (2015-1) of EAOR software is shown below

(Help—>About EAOR)

“* About EAOR

Electronic Annual Operating Report (EAOR)

Version 2015-1
Wwitten far

State of Florida Department of Environmental Protection

Division of Air Resource Management

If vou need help on EAOR, please contact the Division of Air Resource Management at (850)

717-5000 or send an email to EADREdep state fl.us. The Annual Operating Report cover letter
provides detailed instructions on how to get help. You can also send a letter to the following

addrezs: Emissions Inventory Sector, Division of Air Resource Management, 2600 BElair Stone
Road, M.5. BB00, Tallashassee FL 323952400

Jan 05, 2017 Page 23 of 50



EAOR Version 2015-1 — Installation Instructions
Last Updated: January 2017

Appendix A — MDAC Updates

1. MDAC may need to be installed on PCs running Windows XP. If you are running the
Windows 7 operating system MDAC comes preinstalled as an operating system
component (WDAC — Windows Data Access Components). Windows 7 users should
NOT use the link below to install MDAC.

2. Installing Microsoft Data Access Component (MDAC) — When the User’s computer does
not have MDAC installed, EAOR Version 2015-1 will not install until the User
downloads and installs a copy from the Microsoft website. The version recommended is:
MDAC 2.8 SP1 or later. It is available from the Microsoft Download Center at
www.microsoft.com. The MDAC can be downloaded from:

https://www.microsoft.com/en-us/download/details.aspx?id=5793

3. Click on the Download button to begin the process.

Microsoft Data Access Components (MDAC) 2.8 SP1

Select Language: English v| Download

Cn

VO‘

Microsoft Data Access Components (MDAC) 2.8 SP1 contains core Data Access
components such as the Microsoft SQL Server™ OLE DB provider and ODBC driver.

Visual Studio 2015

@ Details
Tools for every developer and
Version: Date Published: every app.
10 5/10/2005
File Name: File Size:
MDAC_TYP.EXE 5.8 MB

Microsoft Data Access Components (MDAC) 2.8 SP1 contains core Data Access components such as the Microsoft SQL Server™
OLE DB provider and ODBC driver. This redistributable installer for the MDAC 2.8 SP1 release installs the same Data Access
components as Microsoft Windows XP SP2.

This release does not include Microsoft Jet, the Microsoft Jet OLE DB Provider or ODBC driver, the Desktop Database ODBC
Drivers, or the Visual FoxPro ODBC Driver.

@ System Requirements
@ Install Instructions

@ Related Resources
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4. Once you click the Download button, the website responds with the following window.
Click on the Run button to begin the installation or click on the Save button to save the
installation file to your computer to begin the installation at a later time.

File Download - Security Warning

Do you want to run or save thiz hle?

MHame: MDAC_TYP.EXE
Type: Application, 5.81ME

Fram:  download, micrasaft, com

Eiun ][ Save ]| Cancel |

P "~| While files from the Internet can be uzeful, this fils lppe can
) ‘j, paotentially harm pour computer. [f yow do not trust the source, do not
- run ar save this software, What's the risk?

5. After you complete the MDAC installation, please continue the EAOR installation.
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Appendix B — Microsoft .NET Framework 3.5

1. The .Net Frameworks 2.0 and 3.5 may need to be installed on PCs running Windows XP.
If you are running the Windows 7 operating system .Net Framework 3.5 with SP1 comes
preinstalled as an operating system component (this includes .NET Framework 2.0 SP2,
3.0 SP2 and 3.5 SP1). Windows 7 users should NOT use the link below to install the
.Net Frameworks 2.0 and 3.5.

2. For computers that do not have Microsoft .NET Framework 3.5, the EAOR Version
2015-1 Installation process will display a Windows Installer message similar to the one
shown below.

ii=. EAOR Version B X

Thiz zetup requires the .MET Framewaork, version 3.5. Pleaze inztall the HET
Framewark. and run this zetup again. The MNET Framewark can be abtained fram the web.
Whiould you like bo do thiz now?

3. When you select Yes from the Windows Installer Loader message, you will be taken to
the DEP EAOR website as shown in the image below. .

Rules and Fom wy——

Emission Sources
J EAOR

Electronic Annual Operating Report Software Download
See error solutions Links below if you are having trouble submitting a File, Printing a report or the EAOR program closing:

System Requirements: This application requires one of the following operating systems: Windows XP or Windows 7. The Division of Air Resource
Management has not tested this application on the Microsoft Windows 8/10 OS or Microsoft Edge Browser. This application has been developed to work with
the Microsoft Internet Explorer web browser. It may or may not work with other web browsers.

¥

Click Here to Download EAOR Version 2015-1

When the File Download message appears, select Save and save this file to your desktop. Once the download is complete, select Close. Double click on
the EAOR_Fac_Ver_2015-1.exe file on your desktop to start the installation. Please read the instructions very carefully to ensure the proper
setup of the program.

¥

Click Here for the Installation Instructions - Updated January 05, 2017
Note : Fixes for error messages are found in the installation instruction Appendices.

¥

Click Here for "Crystal Reports" Error Solution:
Crystal Reports error will cause the File Submission or the Print/Preview report features to Fail in EAOR.

» . " T

This error states a problem caused the program to stop working and closes EAOR.

¥

EAQR Manual An updated manual for EAOR. The Appendix of this manual contains the instructions for DEP Form 62-210.900(5). We strongly
recommend you print a copy of this document and follow it while using the program to complete your AOR.

¥

Microsoft .MET Framework 3.5 Redistributable Click this link if your computer needs the .MET Framework 2.0 or 3.5 (This installation package will install
both .Met Frameworks 2.0 and 3.5). Supported Operating Systems: Windows Server 2003/2008/2012,Windows XP/7. Reminder: You may want to check
that you have the latest service pack and critical updates for the version of Windows that you are running. Te find recent security updates, visit Windows
Update. You must be running Microsoft Internet Explorer 8.0 or later for all installations of the .NET Framework. Download the Latest Version of the

Internet Explorer .

Last updated: March 17, 2016 I/\\)

2500 Blzir Stone Road, M.S. 5500 Tallzhass=e, Florida 3239%-2400 850-717-9000 (phone) / 850-717-2001 (fax)

srcessibility Statement Privacy Statement

DEP Home | About DEP | Contact Us | Search | Site Map
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4. The Supported Operating Systems for the .NET Framework 3.5 include: Windows Server
2003; Windows Server 2008; Windows Vista; Windows XP. Reminder: You may want
to check to see if you have the latest service pack and critical updates for the version of
Windows that you are running. To find recent security updates, visit Windows Update.
You must also be running Microsoft Internet Explorer 5.01 or later for all installations of
the .NET Framework.

5. Confirm that your version of Windows is included in the supported operating systems
list, and that it has the recommended service pack and critical updates.

6. This version of EAOR requires both .Net 2.0 and 3.5. If .Net Framework 3.5 or 3.0 is
installed on your PC and .Net Framework 2.0 is not installed then go to step 7
otherwise go to step 8.

7. Remove both .Net Frameworks 3.5 and 3.0 before proceeding to the next step. To remove
.Net Framework 3.5 and or 3.0 go to Start > Control Panel - Add or Remove Programs
and select .Net Framework 3.5 from the list and then click on the Change/Remove
button.

¥ Add or Remove Programs |:”E”z|

e 2

Currently installed programs: [1 show updates Sork by: | Mame £ |
Change or et MICFOS0FE  ME T Lompact Framework 3,5 Size  81.52ME A
Remowve -
Programs % Micrasaft \MET Framewaork 1.1

ﬁ.‘ Microsaft .MET Framework 2.0 Service Pack 1 Size  185.00MB

% ﬁ.‘ Microsaft MET Framework 3.0 Service Pack 1 Size  245.00ME =

Add Mew

]i,l.zl Microsoft NET Framework 3.5 Size

Programs
— Click here For suppott information, IUsed

@l Last Used On 1012
Add/Remove To change this program or remove it from wour computer, dick ChangefRemove, ChangefRemove

Windows
Components v

A new Dialog box will appear. Choose the Uninstall option then click on the Next button.
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M Microsoft .NET Framework 3.5 Setup

Microsolt

Maintenance Mode . n_et Fra mework

Select one of the options below:

{:} Repair
Restore Microsoft (MET Framework 3.5 to its original state,

Remove Microsoft \MET Framework 3.5 Fram this computer,

[ ]5end information about my setup experiences to Microsoft Corporation.
Details regarding the data collection policy

[ Mext = H Cancel ]

Once .Net Framework 3.5 has been successfully removed repeat this step for .Net Framework 3.0
if it’s also installed on your PC.

8. If your computer’s Windows operating system is up to date, click on the Microsoft .NET
Framework 3.5 Redistributable link and you should see a dialog box similar to the
following image.
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File Download - Security Warning

Do you want to run or save thiz hle?

S—r Mame: dotnetfx35.exe
Type: Application, 197ME

From: Ftp.dep.state.fl.us

| |

Bun Save

Cancel |

= run ar save this software, What's the risk?

Whhile files from the Internet can be usebul, thiz file tupe can

paotentially harm pour computer. [f yow do not trust the source, do not

9. The File Download — Security Warning will ask if you want to run or save this file. Select
Save by clicking on the Save button. When you click on Save, you will see the Save As
window as shown below.

ic
ty Recent
Documents

?“["-
Desktop
by Documents
dy Computer

by M etwiork,

Save in: | =3 Temp

|50 10g Client
I=3<1_Sample_Programs
[CIEACR

ICIEACRS

ICeaors

ICIFacHelp

|ji'|FarF‘u:uint

|hflags

ui'lMS Interop

uﬂprinter

IC3150L Mavigator 6.1.109
|CwWingip Self Extractor
@dntnetfoS.exe

LIEACR _Fac_Ver_2008-1.8xe
\J:!EP.OR_Fac_'-.-'er_EEIEIEi-I_Eieta?.exe

“JEACR_Fac_Yer_z00%
“EACR_Far_Yer_z00%
“EACR_Reviewer_200;
“JEACR_Reviewer_200"
“EAQR _Reviewer_200
“UEAOR_Reviewsr_200
’QEAOR_Reviewer_Jax_
’QEAOR_Reviewer_Jax_
’QEAOR_Reviewer_Jax_
@ghnst_urchid?.exe
%iview‘le_setup.exe

< L)
File narne: W | Save
Save as bype: |.-’-'-.|:||:|Iin:ati|:|r‘| hd | [ Cancel ]

10. Select Desktop by clicking on the Desktop icon on the left-hand side of the dialog box.
You should see the Percent Completed window as shown in the following image. Click

on the check box for Close this dialog box when download completes.
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9% of dotnetfx35.exe from fip.dep.state.fl.u... [ZII@[‘S__(I

o

dotnetfx35,exe Fram Ftp.dep,skate Fl.us

EEaw )

Estimated time left 30 sec {12.0ME of 197MBE copied)
Download ko Ci\Documents and. . \doknetFx35. exe
Transfer rate: 6.03MBSec

[ ]iClaze this dislog box when download completes:

Cancel

11. To begin the .NET Framework 3.5 installation, click on the dotnetfx35.exe icon on your
desktop.

12. You may receive the Open File — Security message shown in the following image. Select
Run by clicking on the Run button.

File Download - Security Warning

Do you want to run or save thizs file?

Mame: dotnetfx3s.exe
Type: Application, 197ME

From: internetbeta.dep.state.fl.us

Bun ][ Save ]| Cancel |

|--"‘~] While files from the Internet can be uzeful, this file type can
) c,. patentially harm pour computer. [f yow do not trust the source, do not
- run ar save this software, What's the risk?
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You may also see this message. If so, select Run by clicking on the Run button.

Internet Explorer - Security Warning

Do you want to run this software?
Mame: dotnekfx3s,exe
Publisher: Microsoft Corporation

[¥] More aptions Run | [ Dpontrun

@ While files From the Internet can be useful, this file type can potentially harm
vour compuker, Cnly run software From publishers you trust, What's the risk?
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13. Now you should see the following messages about Extracting Files and Installing
Components.

Extracting Files §|

E stracting File: wouh b doti etFramework hdath ethd 5 PhsE
To Directony: c:h31409c501 dbaldl cdeeb

-, Setup iz loading installation components.
1 Thiz may take a minute or bwo.

14. Next you will see the Microsoft .NET Framework 3.5 Setup license agreement. Read the
license agreement and click on the “I have read and ACCEPT ...” check box to accept
the agreement, and the click the Install button.

B Microsoft .NET Framework 3.5 Setup E||E|E|

welcome to Setup _n_e-t F["a mework

Be sure ko carefully read and understand all the rights and restrictions described in the
license terms, ou must accept the license kerms before wou can install the software.,

MICROSOFT SOFTWARE SUPPLEMENTAL
LICENSE TERMS

W

Press the Page Down key to see maore kext,

{(*31 have read and SCCEFT the terms of the License Agreement:
()1 Do WOT ACCEPT the terms of the License Agreement

[]3end information about my setup experiences to Micrasoft Corparation,
Details regarding the data collection policy

Download File Size: 56 MB

Download Time Estimate: 2 hr 18 min (56 kbps)
15 min {512 kbps)

[ Install = H Cancel ]
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15. You will see this download progress message during the installation.

& Microsoft .NET Framework 3.5 Setup

Microsoft

Download and Install Progress .n_e-t Fra mework

Downloading:

Status:

Total Download Progress:

Zancel

16. When the installation is complete, you should see the Setup Complete message.
You may close this window by clicking the Exit button and begin installing
EAOR Version 2015-1.

B8 Microsoft .NET Framework 3.5 Setup [Z||E|E|

Microsoft

Setup Complete . n_e-t Fra mework

Microsoft .MET Framework 3.5 has been installed successfully.

j‘) It is highly recommended that vou download and install the latest service packs and security
updates For this product.

For more information, see Windows Update
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Using the Microsoft Website

ii=. EAOR Version B X

Thiz zetup requires the .MET Framewaork, version 3.5. Pleaze inztall the HET
Framewark. and run this zetup again. The MNET Framewark can be abtained fram the web.
Whiould you like bo do thiz now?

17. When you select No from the Windows Installer Loader message, you may obtain the
.NET Framework 3.5 by going to the Microsoft website at:
https://www.microsoft.com/en-us/download/details.aspx?id=22
. This link should take you to a page similar to the following.

Microsoft NET Framework 3.5 Service Pack 1

Select Language: english v| Download

Microsoft NET Framework 3.5 Service Pack 1 is a full cumulative update that contains
many new features building incrementally upon .NET Framework 2.0, 3.0, 3.5, and
includes cumulative servicing updates to the .NET Framework 2.0 and .NET Framework

3.0 subcomponents. Visual Studio 2015
Tools for every developer and
@ Details
every app.

@ System Requirements
@ Install Instructions
@ Additional Information

@ Related Resources

18. Click the Download button in the middle left-hand side of the page and you should see
the same messages that are presented in this appendix starting with step 8.
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Checking Windows Version and Updates
1. To check your computer’s operating system version and service pack, click on My

Computer and then click on the View System Information under the System Tasks
title.

F

? My Computer

File Edit ‘jew Faworites Tools  Help

\_) \‘_’) l.ﬁ ’;ﬂ] Search “..- Falders v

fddress -j My Computer

Hard Disk Drives

b

System Tasks

lz;@ Local Disk {Z:)

Wigw swsbem information
;_') add or remove programs
[}- “hange a setking

2. The system information lists the Operating System Version and Service Pack in the
System Properties General tab.

r

System Properties

Systern Restore | Automnatic Updates [ Fiemate |
TBenei | ComputerMeme | Hadwars | Advanced |
Syshem:
Microsoft “Windows =P
Frofeszsional

[ 'u Version 2002

Service Pack 2

Registered to:
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Appendix C — EAOR Network Installation

The following instructions are for installing EAOR for multiple users through the network. For
installing EAOR on the first computer follow steps 1 through 7. For the installations on other
computers after the first one, follow steps 8 through 14. If you are upgrading to a newer version

of EAOR, please follow steps 15 through 17.

1. Install EAOR on the first local computer following the steps in Section Il and 111, found on

pages 2 through 11, of these instructions.

2. Copy the Data folder from the local installation, usually this is in C:\Program Files\EAORS8

to the Network.

r
& FAORB

mEE)

Ele Edit Wiew Favorites TJools  Help

eBack < e > \j’ /..-\JSearch Folders Elv

;f:

Address ) C\Program FiesiEAORS v| B o
Marne: Size | Type Date Modified (8

File and Folder Tasks 21 ) attachment File Folder 1/4{2008 9:40 &AM

Em Rename this Folder File Folder 1/15{2008 1:48 PM

e . |Z2)Documents File Folder 1122008 2:54 PM

| B s (e B [CH Size: 15.9 MB 1/2{2008 2:54 PM

D Copy this Folder ()R Files: eaor ldb, saormdb, eacr.mdw, MyCodes.bin, MyFile bin 1/2/2008 2:54 PM

@ Fublish this Folder to the [2ywarking File Folder 1142008 2:40 P

 Web FBuzzz2xicn 4KB Iton 12}31/2006 4:09 PM

ket Share this Folder [#]c1.c1printoocument. di 1,284 KB Applcation Extension  2/13{2006 9:26 PM

’_:] E-mail this Folder's files lis]cl.clzip.dll 96 KB Application Extension  6/14/2005 5:52 &M

: U e e

3. Go to File, Options and Browse or enter the network path in the DB Path field. In the
Example below the network path is \Arm-air2k\o drive\Brandt\Active

Applications\EAOR\Data.

-3l EAOR Options

W arning Meszsage Level
" None * erbose " Alerts Only
Automatic Emizsions A ecalculation
™ “es o+ Mo
[v Load Easy Start Menu at Startup
FIRE Path: |http:.-’.fcfpub.epa.gl:nw'oarweba"inde:-:.cfm?acti0n=ﬁre.m
DB Path: |\\.-'-\F|M-AIF|2K\D DRMVESBRAMDTSACTIVE APPLICA Browse |
(1] | LCancel |

4. After you have entered the DB Path, click OK to continue.
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5. You should see the Changes to the Database location ... message as show below. Click OK.

hanges to the Database location require a reskart to take affect
Click, Ok ko update the Dababase location or Cancel bo reject changs

6. Exit EAOR.

7. Both the Network Database and the local database are updated; you need to have both Data
directories.

For installations after the first one:
8. Install EAOR on the local computer.

9. Copy the Data folder from the Network to the local installation, usually this is in C:\Program
Files\EAORS. You will get a message similar to the one below. Click the Yes to All button.

Confirm Folder, Replace El

i,-j This Folder already contains & folder named 'Data'

If the files in the existing folder have the same name as files in the
Folder wou are moving or copwing, they will be replaced. Do wou stil
wank to move or copy the Foldery

| Yes | [ Yes ta Al ] l Mo ] l Cancel ]

10. Go to File, Options and Browse or enter the network path in the DB Path field. In the
Example below the network path is \Arm-air2k\o drive\Brandt\Active
Applications\EAOR\Data. Your network path will be different.

-3 EAOR Options 3

warning Message Level

" Mone + Verbose " Alerts Only

Automatic Emissions Recalculation
™ ‘es * No

[¥ Load Easy Start Menu at Startup

FIRE Path: |http:x’x’cfpub.epa.gov.-"oarweba"index.cfm?action:fire.m
DB Path: |\\AHM-AIH2K\D DRIVEABRAMDTSACTIVE APPLICA Brawse |
0K | LCancel |

11. After you have entered the DB Path, click OK to continue.
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12. You should see the Changes to the Database location ... message as show below. Click OK

hanges to the Database location require a reskart to take affect
Click, Ok ko update the Dababase location or Cancel bo reject changs

13. Exit EAOR

14. Both the Network Database and the local database are updated; you need to have both Data
directories.

For installations that upgrade to a newer version of EAOR:
15. Install the newer version on the local computers to update the version.

16. Copy the Data folder from one of the local computers to the network. You will get a message
similar to the one below. Click the Yes to All button.

Confirm Folder, Replace El

i,-j This Folder already contains & folder named 'Data'

If the files in the existing folder have the same name as files in the
Folder wou are moving or copwing, they will be replaced. Do wou stil
wank to move or copy the Foldery

| Yes | [ Yes ta Al ] l Mo ] l Cancel ]

17. If in addition to updating the version of EAOR, you are also adding a new local computer to
use the network version of EAOR, please follow the steps for installations after the first one,
numbers 8 through 14.
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Appendix D — EAOR Folder Permissions

Case 1 Windows XP

1. Locate the following folder C:\Program Files\ and right click on the EAORS folder and
select the Properties option and select the Security tab.

EAORS Properties

General Sharing| Security |Wel:| Sharing | Customize

Group or uzer names:

ﬁ Adrministrators [ARM-FERMAMN-C-PAdministrators)
€7 CREATOR OWNER

ﬁ Power Users [ARM-FERMAN-C-PWFower L zers]
€7 SvSTEM

ﬁ Uszers [ARM-FERMAM-CP4U zerz)

[ add... H Bemove ]

Permizzions for sers Al Deny
Full Control ] Fl] =
Modify ] O
Fead & Execute ]
Lizt Folder Contents ]
Read ]
Write ] ] i
Crmmi =l Derrninmimns !

Far zpecial permizzions ar for advanced settings,
click Advanced. —

1] l[ Cancel ]
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2. Select the Users group and under Permissions for Users select Modify, Read & Execute,
List Folder Contents, Read and Write then click on the Apply button.

EAORSB Properties

General Sharing| Security |Web Sharing | Customize

Group or user names:

ﬁ Adrninistrators [ARM-FERMAN-C-<PAdministrators)
€T CREATOR OWNER

ﬁ Powveer Uszers [ARM-FERMAMN-C-xP\Fower Uzers)]
€5 SvSTEM

ﬁ Users [ARM-FERMAMN-C-<P4sers)

[ Add... ] [ Bemove ]
Permizzsions for Users Al Drerny
Full Control ] -
b dify ]
Fiead & Execute ]
Lizt Folder Cortents ]
Read ]
Wirite F =
L | Dmrrmimmimesm !

Faor gpecial permisgions or for advanced settings,
click Advanced. =

(] l [ Cancel ] [ Apply l
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3. Verify that the Users group has the following permissions:
EADRE Properties

General Sharing| Security |'W'e|:| Sharing | Customize

Group or uzer names:

ﬁ Administrators [AEM-FERMAN-C-+PhAdminiztrators)]
€7 CREATOR OWNER

ﬁ FPower Uzers [ARM-FERMNAM-C-=PYPower Uzers]
€7 SvSTEM

ﬁ Uszers [ARM-FERMNAM-CP4U zers]

Permizzions for Users Al Deny
Full Cortral ] S
b adify ]
Read & Execute ]
Lizt Folder Contents ]
Read .
Wirite H
Cmmmi=] Derrminmimiss —

For special permiszions or for advanced settings,
click Advanced. =

Ok, H Cancel ]

Case 2 Windows 7

1. Goto C:\Program Files\ (if you have the 32-bit version of Windows 7) otherwise go to
C:\Program Files (x86)\ (if you have the 64-bit version of Windows 7) and right click
on the EAORS folder and select Properties and go to the Security tab.
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2. Select the Users account from the list and then click on the Edit button.

Jan 05, 2017

-
| . EAORS Properties u

| General | Sharing | Security | Previous \ersions | Customize |

Object name:  C:MProgram Files (x86)\EAQRE

Group or user names:

E?;Mminisilaturs (ARM-ERAMDTTEST-\Administrators) -
= 4 Lsers (ARM-BRANDTTEST-\Users) i
52, Trustedinstaller L4
i | m | »
To change permissions, click Edit. @ Edit
Pemissions for Users Allow Dery

Full control

Modify J
Read & execute

Ligt folder contents

Read

Wite o

S
For special pemissions or advanced settings,
click Advanced. ¥an

Leam about access control and pemissions

| ok || cance || ool
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3. Select Users again from the list and click on the Modify check box then click on the

Apply button
| Permissions for EACRS u

Securty

Object name:  C:MProgram Files (x86)\EAQRE

Group or user names:

5% CREATOR OWNER

52 SYSTEM

& Femandez. Caros (Femandez_C&floridadep.net)

‘|| | B2 Administrators (ARM-BRANDTTEST-\Administrators)

4 Users (ARM-BRANDTTEST-\Users)

82 TrustedInstaller

[ Add. ] [ Bemove ]

Pemissions for Users Allow Dery
Full control [ O i+
| Modify (.
Read & execute O 1

] List folder contents 0
Read B .

Leam about access control and pemissions

| ok || cCancel || oph
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4. You’ll be taken back to the dialog box in step 2. The Users permissions should match the
permissions in the screenshot below.

il N
| . EACRS Properties u

| General | Sharing | Security | Previous Versions | Custumize|

Object name:  C:\Program Files (x86)"EAQRE

Group or user names:

& Femandez, Caros (Femandez_C&flordadep net)
EIJ Administrators (ARM-BRANDTTEST-"Administrators)

' A Uzers (ARM-BRANDTTEST-\Users)

ﬂ Traictadlnctsllar
7] 1 | ¢

1 [ »

To change pemissions, click Edit. @, Edit

Pemissions for Users Allow Dery

Full contral

Modify e
Read & execute

Ligt folder conterts

Read

Write o

I1 ] »

For special permigsions or advanced settings, Advanced
click Advanced. el

Leam about access control and permissions

[ ok || Cancel || 2ep
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Appendix E:

Crystal Reports Error Fix-1 and Fix-2

If you attempt to print/preview reports and/or submit your data file, and you receive the
following series of similar error messages, please follow the steps below.

Crystal Reports lﬁ

An error has occurred while attempting to load the Crystal Reports runtime.

Either the Crystal Reports registry key permissions are insufficient or the Crystal
Reports runtime is not installed correctly.

Please install the appropriate Crystal Reports redistributable (CRRedist™.msi)
containing the correct version of the Crystal Reports runtime (%86, x64, or Itanium)

required. Please go to http://fwww.businessobjects.com/support for more
information.

EACR Application

I.-"'_"‘-.I The EAOR application has an error in this process. Please exit EAOR,
\ ' restart your computer, and try this process again. To see more details
~ about this error, select Warning Level to Verbose in Options and try
again. If you still get this error, then contact the Division of Air Resource
Management at 850-717-9000 or send an email to
EAOR@dep.state.fl.us.

EACEMdiFormandFacilityForm @J

The type initializer for 'CrystalDecisions.CrystalReports.Engine.ReportDocument’
threw an exception.
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Uninstall or change a program

To uninstall a program, select it from the list and then dlick Uninstall, Change, or Repair,

Organize *  Uninstall  Repair 4=z - Ii:ﬂil
Mame = | v| Publisher | v| Install. .. | v| Size | v| Yersion | v| -
.;_\« Adobe Acrobat X1 Pro Adobe Swstems 1j21j2014 2.74GE 11.0.06
e adobe Capivate 3 Adobe Systems, Inc, 12/18/2013 Z74MB  3.0.0.0
Adobe Flash Player 11 Actives Adobe Systems Incorporated 1/13)2014 6.00ME  11.9.900.170
Adobe Flash Player 11 Plugin Adobe Swstems Incorporated 11/14/2012 9.73MB  11.4.402.287
.li\dobe Reader ®I{11.0.05) Adobe Systems Incorporated 1/15/2014 127MB 11.0.08
e.ﬂ\rcGIS Deskkop 10 Ervironmental Svstems Resea,..  6/18/2013 10.0,4400
(L% AR CoSign Client Algorithmic Research Lkd, a/7/2013 338ME 6.0
(L% SR Cryprokic Algorithmic Research Lkd, g/7/2013 5.78ME 4.7.0
(% R Office Signatures Algorithmic Research Lkd, g/7/2013 11.1ME 6.0 |-
(% B8R OmniSign Prinker algorithmic Research Lkd, a/7/z2013 186 KB 6.0
(% BR¥ Signature APL Algorithmic Research Led, g/7/2013 Z205ME 6.0
(% 4RY Signature Pad algorithmic Research Lkd, a/7/2013 251ME 6.0
ﬁ!F\TI Catalyst Control Center 6/11j2011 2.009,1115.1259
| £:{Bridge Environmental Protection Age...  3/22j2013
"',.,C'Cleaner Pirifarm 12/1002013 4,08
OCisco WebEx Meetings Cisco WebEx LLC 4/30J2013
& Citrix Online Launcher Cikrix 1/2/2014 286 KE 1.0.168
DCrystal Reports Basic Runtime For Yisual Skudio 2003 Business Objects 8/30/2011 34.3ME 10.5.0.0
@CyberLink PowerDYD 9.5 CyberLink Carp, 6/11j2011 9.5,1,3225
5 Dell Data Protection | Arce Del Inc AI11i7011 0.00000,154

https://smpdl.sap-

ag.de/~sapidp/012002523100009351342008E/CRBasicVS2008 redist x86.zip

Install the Crystal Reports 10.5 (x86) for 32-bit software running on a 64-bit OS (see link below):

3. Go back to your list of Programs from the Control Panel and confirm that item #2 has been installed.

4. Open EAOR and try to print/preview reports.

Crystal Reports Error Fix-2:

If you are not able to resolve the Crystal Reports Error through Appendix E — Crystal Reports

Error Fix-1, then please try the following steps:

1. Uninstall Crystal Reports Basic Runtime for Visual Studio 2008: Go to Control Panel
—>Programs and Features —>select Crystal Reports Basic Runtime for Visual Studio 2008 and
uninstall. If the PC has Crystal Reports (CR) runtime version 10.5.0.0, then uninstall it and
install CR runtime version 10.5.2.0. Also, note that EAOR requires a 32-bit CR runtime, not

64-bit.

2. Please confirm the program was completely uninstalled and is no longer in the Programs list.

3. Then install the Crystal Reports 10.5 (x86) for 32-bit software running on a 64-bit OS (see

link below):

https://smpdl.sap-

ag.de/~sapidp/012002523100009351342008E/CRBasicVVS2008 redist x86.zip
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https://smpdl.sap-ag.de/%7Esapidp/012002523100009351342008E/CRBasicVS2008_redist_x86.zip
https://smpdl.sap-ag.de/%7Esapidp/012002523100009351342008E/CRBasicVS2008_redist_x86.zip
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4. Go back to your list of Programs from the Control Panel and confirm that item #3 has been
installed. *If you don’t see it in your list of Programs, then please save the .zip file to your
desktop (as shown below), unzip the file, and then double-click the file
CRRedist2008 x86.msi

Select ‘Save as’

What do you want to do with
CRBasicV52008_redist_x86.zip?

Size: 229 MB

From: srpdl.sap-ag.de

< Open

The file won't be saved automatically.

= Save

& Save as

Note: If you do not have .msi on the end of it, then double click on the one that’s around 18,000
kb):

Mame Type Compressed size Password ... Size

LE'_:?—J CRHedistZﬂ08=}c85.msi Windows Installer Package 16,392 KB MNo 18,192 KB :
ﬁ_.E:r! CRRedist2008_x86_chs.msi Windows Installer Package BE0KE Mo 1,102 KB
ﬁ CRRedist2008_x86_cht.msi Windows Installer Package BMEE MNo 1,101 KB
ﬁ! CRRedist2008_x86_de.msi Windows Installer Package B97EE Mo 1118 KB
ﬁ_.E:r! CRRedist2008 _x86_es.msi Windows Installer Package E95 KB Mo 1118 KB
ﬁ_."j"r! CRRedist2008_x86_fr.msi Windows Installer Package B97TEE Mo 1119 KB
ﬁ_.E:r! CRRedist2008 86 _t.msi Windows Installer Package B97 KB Mo 11158 KB
ﬁ_.E:r! CRRedist2008_xB6_jp.rnsi Windows Installer Package B85 KB Mo 1,108 KB
ﬁ CRRedist2008_x86_ko.msi Windows Installer Package BE4 KB Mo 1,105 KB

In my Programs list, this is what | have on my PC (which is a 64-bit operating system):
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57 Crystal Reports Basic Runtime for Visual Studio 2008 Business Objects 12/3/2015 343MB 10520

5.Then open EAOR Facility and try to Print/Preview Reports or Submit your data file.
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Appendix F — Random EAOR Errors:

If you seem to have a successful install of the EAOR software, but when you go to open the
program, the following message appears:

|E Electronic Annual ﬂEmﬁnE REPD-E

Electronic Annual Operating Report has stopped

working

A problem caused the program to stop working correctly.
Windows will close the program and notify you If a solution 1s

avallable.

|_ Close program J

—— o

Please do the following:
1. Right click on the EAOR Facility icon on your desktop.

Florida DEF
EACR

2. Select Properties.
3. Select the Compatibility tab.
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4. Check “Run this program as an administrator.”

ﬂiEﬂﬂR Reviewer Properties il

Security I Detailz I Previous Yerzions I
General I Shartcut Compatibility

[f you hawve problems with this program and it worked comrectly on
an earlier vergion of Windows, select the compatibility mode that
matches that earlier wersion,

Help me chooze the settings

— Compatibility mode
[ Fun this program in compatibility mode far;
[ windaws %P (Service Pack 3) =l

— Settings
™ Bunin 256 colors
™ Burin 640 » 480 screen resolution
[T Disable visual themes
[™ Dizable desktop composition
[T Dizable dizplay scaling on high DP settings

— Privilege Level

™ Fun this program as an administrator

Change zettings for all users

] 4 Cancel A pply

5. Click Apply and OK,
6. Try to open the EAOR program again.
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