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. Installation Requirements

Before you begin - To install EAOR Version 2017-1 on your computer, you must have
Administrator rights. If you do not have Administrator rights on your machine, or if you are not
sure what this means, contact your System Administrator for assistance. You may also need an
Internet connection during installation if your computer does not have the software needed by
EAOR. This Internet connection is used by the installation process to retrieve software needed
by EAOR Version 2017-1. It is recommended that you close all other applications during this
installation.

Minimum System Requirements - This section describes the minimum configuration
requirements for a computer where EAOR Version 2017-1 is to be installed. If the minimum
requirements are not met, EAOR Version 2017-1 setup will block the installation of the
redistributable package. Specifically, note that you cannot install the .NET Framework on a
computer running the Microsoft Windows 95 operating system.

Required software - EAOR Version 2017-1 uses the Microsoft Data Access Component
(MDAC) 2.8 SP1 or later and the .NET Frameworks 2.0 and 3.5. Microsoft provides MDAC and
the NET Framework at no charge.

e MDAC allows programs to use the Access database, and is required for EAOR Version
2017-1 to work correctly. Please see Appendix A for installing MDAC.

e The Microsoft .NET Framework is a component of the Microsoft Windows® operating
system used to build and run Windows-based applications. If the version of this software is
not on your computer, the setup process will use your connection to the Internet to install it
for you. Please see Appendix B for more information about the .NET Framework updates.

Operating System Requirements - To install EAOR Version 2017-1, you must have one of the
following operating systems with Microsoft Internet Explorer 5.5 or later installed on your
computer:

e Microsoft Windows 2003 Server with the latest Windows service pack and critical updates
available from the Microsoft Security Web site (https://www.microsoft.com/en-
us/security/default.aspx)

e Microsoft Windows XP (Home or Professional).

e Microsoft Windows 7.

Hardware Requirements - The minimum hardware requirements include:

e Central Processing Unit (CPU) Intel Pentium class, 90 megahertz (MHz) or the minimum
CPU required for running the operating system, whichever is higher.

e Random Access Memory (RAM) 32 MB or the minimum RAM required for running the
operating system, whichever is higher.

e Hard Drive with 60 MB of free space.

e Disk Drive either a 3.5” or CD standard disk drive (for submitting/importing/exporting data).
This is optional if you have an Internet connection.

e Conventional Mouse or other pointing device.

Network Installation — Please see Appendix C for instructions on how to install EAOR for
multiple computers on a network.
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Il.  Obtaining the Installation File

1. You may download the EAOR Version 2017-1 Installation files from the Internet at
https://floridadep.gov/air/permitting-compliance/content/annual-operating-report. Click
on the EAOR Version 2017-1 Installation link under the Download Software title.

Q@|ﬁ https://floridadep.gov/air/permitting-compliance/content/annual-operating-report P-ac H '@ Annual Operating Report | .. * | |

= ol =
{0 e £

File Edit View Favorites Tools Help
b @(olbyLW\Hlamsv Cprogramming.com = aMi(le'lPowerBIBL - aMkrmﬂDymmiﬁL - ﬁ -

[ v Pagev Safety~ Tooks~ @~

Annual Operating Report

Home » Divisions » Division of Air Resource Management » Dffice of Permitting and Compliance » Annual Operating Repart

officeatpermitting 2017 Electronic Annual Operating Report
z:ickol_r;:ﬁ(?nce For the 2017 Electronic Annual Operating Report (EAOR), you are required to use version 2017-1 of the FAOR software.

+ Download software version 2017-1
Accidental Release

Prevention Important: You must submit your 2017 AOR by April 1, 2018,
Air Emissions Inventory + Click here if you get an error about not having folder permissions to read, write, etc,
« Click here if you have trouble submitting, previewing, or printing your report from EAOR—"Crystal Reports" error solution.
Air Compliance and + Click here for "EAQR has stopped working" error solution.
Enforcement Section
Annual Operating Page Topics
Report
« Information about EAOR
Asbestos Summary of Changes | Annual Operating Report Form | Computing Methods | Title V Fees

« Print or Request a partially pre-filled hard copy Annual Operating Report

Compliance Data -

Airinfo « Signature: Electronic or Hard Copy
+ Assistance
Small Business + Benefits of using EAOR
Environmental . .
Assistance Program + Search Annual Operating Report Submittals
Check to see if the department has received your AOR submittal, electronically sign, or access the Title V Fee Invoice (for Title V
TitleV Fees sources only).
Air Permitting Section

Summary of Changes in Version 2017-1

Air Permit Documents + Enhancements were made to EAOR to remove requirements to report daily and seasonal emissions, (including Percent Hours of

Search

Operation by Season, Average Summer Season Operation, and Total Operation During Summer Season).
Map of Air Permitted + Pollutants were added to accommodate new federal regulations.
Facilities: 10 Important + Data Verification checks were added or enhanced to improve data quality.

Source Categories

Jan 05, 2018 Page 3 of 51

¥

A



http://www.dep.state.fl.us/air/emission/eaor/default.htm
http://www.dep.state.fl.us/air/emission/eaor/default.htm

EAOR Version 2017-1 — Installation Instructions
Last Updated: January 2018

2. This will take you to the Download Website. Click on the link, “Click here to
download EAOR Version 2017-1".

=]

FAN
‘ TR

3 |@ https://fldep.dep.state.fl.us/air/emission/eaor/download.asp p~c H (& - Division of Air Resource .. X

b a Colby L Williams + Cprogramming.com v a Microsoft Power BIBL.. v a Microsoft Dynamics C..

v [ @ v Pagev Safetyv Toolsv @+

oo e e e e

@ Emission Sources
EAOR

Electronic Annual Operating Report Software Download
See error solutions Links below if you are having trouble submitting a File, Printing a report or the EAOR program closing:

Assistance System Requirements: This application requires one of the following operating systems: Windows XP or Windows 7. The Division of Air Resource Management has not tested
» Site May this application on the Microsoft Windows 8/10 OS or Microsoft Edge Browser. This application has been developed to work with the Microsoft Internet Explorer web browser. It
? Glossary may or may not work with other web browsers.
EPA) &
» Contact Us *» Click Here to Download EAOR Version 2017-1
' When the File Download message appears, select Save and save this file to your desktop. Once the download is complete, select Close. Double click on the
[ — EAOR_Fac_Ver_2017-1.exe file on your desktop to start the installation. Please read the instructions very carefully to ensure the proper setup of the program.
[ » Click Here for the [nstallation Instructions - Updated January 08, 2018
docants on shis Note : Fixes for error messages are found in the installation instruction Appendices.
Web sita are Adobe
Acrobat files, and » i " ! :
r’:::;*g;f’:; Crystal Reports error will cause the File Submission or the Print/Preview report features to Fail in EAOR.
» (lick Here for "EAOR has stopped working" Error Solution:
This error states a problem caused the program to stop working and closes EAQR.
» EAOR Manual An updated manual for EAOR. The Appendix of this manual contains the instructions for DEP Form 62-210.900(5). We strongly recommend you print a
copy of this document and follow it while using the program to complete your AOR.
* Microsoft JNET Framewark 3.5 Redistributable Click this link if your computer needs the .NET Framework 2.0 or 3.5 (This installation package will install both .Net
Frameworks 2.0 and 3.5). Supported Operating Systems: Windows Server 2003/2008/2012,Windows XP/7. Reminder: You may want to check that you have the latest
service pack and critical updates for the version of Windows that you are running. To find recent security updates, visit Windows Update. You must be running Microsoft
Internet Explorer 8.0 or later for all installations of the .NET Framework. Download the Latest Version of the Internet Explorer .
Lsst updated: March 17, 2016
B sty mion 2500 Blai Seone Raad, M.S. 3500 Tallhzssee, Floida 32359-2400 850-717-5000 (phone) / 830-747-5001 [fax)
Capyright © 2017
State of Florida
Privacy Gratement DEP Home | About DEP | Contact Us | Search | Site Map
https://floridadep.gov/ @ EH100% -
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3. The link will display a File Download message box. Click on the down arrow next to the Save button

and then select Save As.

Do you want to run or save EAOR_Fac_Ver_2017-1.exe (54.1 MB) from publicfiles.dep.state.fl.us?

Run Save | T Cancel X

4. Inthe Save As box, select your Desktop or EAOR Default folder (C:\EAOR) ora

temporary folder where you want to save the EXE.

# Saved Games
& Searches
. TechSmith
. Temp
J Vendor_Trainin
J VirtualBox VMs| =
1M Computer
i, 0SDisk (C:)
| idea b
| BACKUP
J CompChecks
J Data
J Dell
J domains
, DOWNLOAD
, EAOR
) EAOR_FACT +

File name; EAOR_Fac_Ver 2017-1.exe

_ﬁSaveAs @
@Uﬂ . » Computer » OSDisk(C:) » EAOR v|+, Search EAOR ol
Organize New folder B ©®

. Qracle * MName : Date modified Size

No iters match your search.

Save as type: | Application (*.exe)

* Hide Folders

e | | Cancal |

Once the Save is complete then you will see the security scan and then the warning message as shown below, then

click the Actions button.

@ EACQR_Fac_Ver_2017-1.exe is not commonly downleaded and could harm your computer,

Delete View downloads

Jan 05, 2018
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Once clicking the Actions button, then it will show the SmartScreen Filter, select the Run anyway option as shown
below to run the program .

e )

SrartScreen Filter - Internet Explorer @

S | This program might harm your computer
ta prog g y p

Publisher: Unknown
Mame: EAOR_Fac_Wer_2017-1.exe

SrnartScreen Filter reported that this program is not commenly
downloaded and is not signed by its author,

If you received this program as an unexpected solicitation, link, or

attachment, it might be an attempt to fool you. We recommend that you
delete it.

< Don't run this program
(recommended)

< Delete program

2 Run anyway

What's SmartScreen Filter?
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I11. Begin the Installation Process

1. Once the installation file is downloaded to your local computer, right click on the file
that says EAOR_Fac_Ver_2017-1.exe and Select Run as Administrator as shown
below:

[E= Eom
@le | » Computer » OSDisk(C:) » EAOR ~ | 43 || Search 2407 o
Organize « Open Burn New folder B~ O @
B My Videos o MNarme : Date medified Type Size
Oracle nomeiie i application 55,136 KB
® Saved Games Open
i Searches ‘I@ Run as adminysgrator I
TechSmith | Trnuhleshnnt?’nmpat\hmty
Temp 7-Zip »
Vender_Training CRC SHA b
ituaBoz Vi [&f  Edit with Notepad++
1% Computer
fly OSDisk (C:) E @ TortoiseSVN s
idea Pin to Taskbar
BACKUP Pin to Start Menu
CompChecker ‘@ Scan for threats
Data & WinArchiver 3
Dell
. Restore Previous versions
domains
DOWNLOADS Send to 4
EAOR
Cut
EAOR_FAC_TEST
Copy
EAQR_OLD
EAORL Create shortcut
EscFw Delete
EscFw_ 08192016 Rename
EscFw_BeforePasswordChange z <
roperties
EscFw old L "
wY: EAOR_Fac_Ver_2017-1.exe Date modified: 1/9/201811:43 AM Date created: 1/9/2018 11:43 AM
Wi
ﬂq Application Size: 54.1 MB

Note: - Select “Yes” if you get User Account Control Message as below (After you click Run as
administrator):

User Account Control =

Do you want to allow this app from an
unknown publisher to make changes to your
device?

EAOR_Fac Ver 2017-1.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more details

Yes No

Jan 05, 2018 Page 7 of 51



EAOR Version 2017-1 — Installation Instructions
Last Updated: January 2018

a) Right click on the file name or icon and Select Run as administrator as shown above.

Desktop Icon is shown below

%)

< ¥

E&OR_Fa %‘Jer_}‘_ﬂ
17-1.exe

Right clicking the file name or icon and selecting run as administrator will open the installation
message box that is shown below.

p 13
WinZip Self-Extractor - EAOR_Fac_Ver_2017-1.exe
i ‘% The Farda Department of Environmental
i Protection [ el ! ]
. Blectronic Annual Operating Report (EAQR)
EAOR Facility 2017-1 | Cancel |
| About |
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3. Click on the Setup button to start the installation process.

4. You will see the message below click on the Accept button to continue.

8 EAOR Version 8 Setup E|

For the fallowing components:

Crystal Reports Bazic for Yisual Studio 2008 [x86. x64)

Fleaze read the following license agreement. Presz the page down key to
zee the rest of the agreement.

CAYSTAL REPORTS BASIC FOR MICROSOFT VISUAL STUDIO A
2003 LICEMSE AGREEMENT

IMPORTANT-READ CAREFULLY: THIS IS A LEGAL AGREEMEMT
BETWEEN %0U aMD BEUSIMESS OBJECTS SOFTWARE LIMITED
("BUSIMESS OBJECTS")FOR THE BUSIWESS OBJECTS
SOFTWARE PRODUCT IDEMTIFIED ABOVE, WHICH MAY

IMCLUDE COMPUTER SOFTARE, ASSOCIATED MEDIA,

PRIMNTED MATERIALS AMD OMLIME OR ELECTROMIC
DOCUMENTATION ["SOFTWARE"). BEFORE CONTIMUING b

=] | Wiew ELULA for printing

Do you accept the terms of the pending Licenze Agreement?

If your chooze Don't Accept, install will cloze. Toingtall you must accept
thiz agreement,

[ Accept ] m-:nn't Accept |

5. When you click on the Accept button on the window above you’ll see the following

dialog box.

% EAOR Version 8 Setup

-

Inztalling Cryztal Reports Bazic for Vizual Studio 2008 (<86, =E4)...

X

]

LCancel

Note (If EAOR Installation Failed) :- For few systems, If crystal reports are already installed then EAOR Installer will

show the following popup message. You need to close that popup and Uninstall Crystal Reports Basic Runtime for
Visual Studio 2008 and then run the EAOR_Fac_Ver_2017-1.exe. (If you don’t see below popup continue with the

installation process)

Jan 05, 2018
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"L EAOR Version 8 Setup =

), An emor occumed while installing system components for EAQR Version 8. Setup cannot
i ll continue until all system components have been successfully installed.

s

Component Crystal Reports Basic for Visual Studio 2008 {86, x64) has failed to install with the
following emor message:
"Fatal emor during installation. "

iCr)'sta'I Feportz Basic for Visual Studio 2008 (<86, x64) I e

See the setup log file located at 'C:\Users\PALANI™1"AppData’Local\TEMP_~1"\VSD2F&6 tmp
“install log’ for more information.

6. If you encounter the following error then please continue with next step, otherwise
Skip to Step 12 (in Section I11).

g B
| % EAOR Version 8 L= 2|

Welcome to the EAOR Version 8 Setup Wizard

%) EAOR Version 8 |

The volume C:% iz currently unavaillable. Please zelect another.

U

or criminal penalties, and will be prosecuted to the masimum extent pozsible under the law.

=
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a) Download the EAOR Facility installation file to the desktop (or) EAOR Default folder (C:\EAOR).

Do you want to run or save EAOR_Fac_Ver_2017-1.exe (54.1 MB) from publicfiles.dep.state.fl.us?

Run Save ¥

Cancel X

b) Rename the file from .exe to .zip.

— I,
@le » Colputer » OSDisk (C:) » EAOR »

Organize v 1 Open with WinZip + Print Burn

B My Videos i Mame
Oracle
# Saved Games
& Searches
TechSmith
Temp
Vendor_Training
VirtualBox VMs
M| Computer
Bl 0SDisk (C:)
idea
BACKUP
CompChecker
Data
Dell
domains
DOWNLOADS
EAOR
EAOQR_FAC_TEST
EAQR_OLD
EAORL
EscFw
EscFw_08192016
EscFw_BeforePasswordChange

m

-

EscFw old
=) EAOR_Fac_Ver_2017-1zip Date modified: 1/9/2018 11:43 AM
- WinZip File Size: 541 MB

New folder

-\ EAOR_Fac_Ver_2017-1 zip

-

Date modified

Date created: 1,/9/2018 11:43 AM

hd | 1 | | Search EAO

1/9/2018 11:43 AM

Type

WinZip File

55,436 KB

c) Unzip the file saved to the desktop (or) EAOR Default folder (C:\EAOR).

d) After unzipping the files will be displayed as shown below, then double-click the
file setup.exe (i.e. Type says ‘Application’) and follow the prompts.

Jan 05, 2018

Page 11 of 51




EAOR Version 2017-1 — Installation Instructions
Last Updated: January 2018

[= o]
@Uv| . » Computer » OSDisk (C) » EAOR » - | ¢,| Search FAOR o
Organize = ZI Openwith WinZip + Print Burn New folder == ~ [ .@.
. -~
8 My Videos i MName Date modified Type Size
 Oracle — = — =
=, EAOR_Fac_Ver 2017-1.zip 1/9/2018 11:43 AM  WinZip File 55,436 KB
# Saved Games — = :
J CrystalReports10_5 1/9/2018 2:36 PM File folder
' Searches - . . .
) setup.bat 9/21/200912:18 PM  Windows Batch File 1KB
. TechSmith = o PR .
. 1/8/2018 5:55PM  Application 420 KB
. Tem
. ﬁl EAORSetup.msi 1/8/2018 5:56 PM Windows Installer ... 16,869 KB
. Vendor_Training [}

. VirtualBox VMs I
1M Computer
&, 0SDisk (C3)
J idea
. BACKUP
. CompChecker
| Data
. Dell
. domains
. DOWMLOADS
, EACR
. EAOR_FAC TEST
| EAOR_OLD
. EACRL
| EscFw
. EscPw_08192016
| EscFw_BeforePasswordChange

m

. EscPw old k%
=1} EAOR_Fac_Ver_2017-1zip Date modified: 1/9/2018 11:43 AM Date created: 1/9/2018 11:43 AM
=, WinZip File Size: 541 MB

7. If Dot Net Framework 2.0 is NOT already installed on your PC then you’ll see the following
message and should continue with the next step, otherwise skip to step 12 (in Section I11).

8 EADR Version 8 Setup PS_<|

Setup cannot continue until all spstem componentz have been successtully

"'_-, An ermar occurred while ingtalling spztem components for EAQR YWerzion 8.
inztalled.

Click on the Details button in the window above to display the error message.
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8. Click on the Close button to close the error dialog box.

9. If Dot Net Framework 3.5 or .Net Framework 3.0 is installed on your PC and .Net Framework
2.0 js not already installed, then you must uninstall .Net Frameworks 3.0 and 3.5 to resolve the
above error and should continue with the next step, otherwise you’ll see the message in step 12
(Section I11).

10. Remove both .Net Frameworks 3.5 and 3.0 before proceeding to the next step. To remove
.Net Framework 3.5 and or 3.0 go to Start - Control Panel - Add or Remove Programs and
select .Net Framework 3.5 from the list and then click on the Change/Remove button.

i Add or Remove Programs |-_||E|E|
\ﬁ] Currently installed programs: [] show updates Sort by | Mame W |
Change or FEf Micrasalt  MET Campact Framework 3.5 Size  Gl1.52MB .
Remaove =
Proagrams % Microsoft \NET Framework 1.1
ﬁ.‘ Microsoft (MET Framewaork 2,0 Service Pack 1 Size  185.00ME
% ﬁ.‘ Microsoft \MET Framework 3.0 Service Pack 1 Size  245.00ME =
Add Mew

R ]inq Microsoft NET Framework 3.5 Size

— Click here For suppork information. Used

El Last Used On 1012

fdd/Remave To change this program or remove it From wour computer, click Change/Remove. ChangefRemaove

Windows
Components v
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A new Dialog box will appear. Choose the Uninstall option then click on the Next button.

®& Microsoft .NET Framework 3.5 Setup E||E|E|

Microsolt

Maintenance Mode . n_et F["a mework

Select one of the options below:

{:} Repair
Restore Microsoft (MET Framework 3.5 to its original state,

Remove Microsoft (MET Framework 3.5 Fram this computer,

[ ]5end information about my setup experiences to Microsoft Corporation.
Details regarding the daka colleckion policy

[ Mext = H Cancel ]

Once .Net Framework 3.5 has been successfully removed repeat this step for .Net Framework 3.0
if it’s also installed on your PC.
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11. You’ll need to install .Net Frameworks 2.0 and 3.5 before proceeding with the EAOR Facility
installation process. To do this go to the EAOR Software Download page at
http://fldep.dep.state.fl.us/air/emission/eaor/download.asp and then go to Appendix B in this
manual and follow all the steps starting with step 3. Running the .Net 3.5 Framework setup
program will install both .Net Frameworks 2.0 and 3.5 on your PC. Once the .Net Framework
3.5 installation is complete go back to Section 111 step 1 above to install EAOR.

12. You will see the Welcome message, as shown below.

i@ EAOR Version B

Welcome to the EAOR Version 8 Setup Wizard

Wit RMIMG: This computer program is protected by copyright lavw and international reaties.
Unauthorized duplication or distribution of thiz program, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the marimumn extent pozsible under the law.

Cancel
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13. Please read the Warning message and then click Next to continue the installation. You will
see the Select Installation Folder message as shown below.

i¥ EAOR Version 8

Select Installation Folder

The installer will install EAOR Version 8 to the following folder.
To install in thes folder, ciick "Nex”. To instal to a different folder, enter & below or click "Browse”.

Folder
[C:\Program Files\EADRE\ [ Bowse. |

|  DskCost. |

Install EADR Version 8 for yoursed, or for anpone who uses this computer

® Evetyone
O Just me
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14. In the Select Installation Folder message you have options:

15. Once you have made any changes that are needed, or if the default options are acceptable,

to change the folder location of the EAOR application, use the browse button to locate a

different folder

check to see if your computer has the disk space needed to install EAOR, click on the

Disk Cost button

Change the installation option so others that use the computer cannot use EAOR, click on

the Just me radio button.

click the Next button to continue the installation process.

Jan 05, 2018

EAOR Version 8 Information

i& EAOR Version B M=

Florida DEP - EACE

Syatem Bedquirements

Thiz application redquires one of the following operating
systews: Windows XEP or Windows 7. The Diwvision of hLir
Fezource Management has not tested thisz application on
the Windows Vista operating system.

Onee this installation is complete
vou cah start the application by clicking on the Florida
DEFP - EACR icon

To receiwve product sSupport or Lo report any problemz
with thisz product, please contact the Divizsion of Air
Rreamirre Manamement At ARO-455-M0114 nr =2Fend an p—mail tn

W

Cancel ] ’ < Back ] | Mest >
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16. You will see the EAOR Information message, shown above. This message includes
the Division of Air Resource Management phone number and e-mail address. When
you click next from the EAOR Information message, you will see the Confirm
Installation message, as shown below. You may click Next to continue, back to
return to the EAOR Information message, or Cancel to quit the installation

i EAOR Version B E”E|E|

Confirm Installation

The installer iz ready ta install EADR Yerzion 8 an pour computer.

Chck "Mest' ta start the inztallation.

Cancel ] [ < Back ] | Hest »
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17. When you click next from the Confirm Installation message, you will see the
Installation EAOR message, as shown below. You may click Cancel if you want to
stop the installation process.

i'-:!:'* EAOR Yersion 8

Installing EAOR Version 8

EAQR Yerzion 8 iz being installed.

Please wai...

Cancel
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18. Next you will see an important Information message for the Administrator who is
installing this application for others who do not have Administrator rights. All users must
have read, write, and modify permissions to use EAOR. Click on the Next button to

continue.

i= EAOR Version B E”E'E'

Important Information

Read, ‘Wite, and Maodify Permiszions are required.

Pleaze be sure that uzers have read, wite and modify permizzions to the EADR application folder

Cancel
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19. Then you will see the Installation Complete message. Click the Close button.

i EAOR Version B

Installation Complete

EAOR Yersion 8 haz been successfully inztalled.

Click "Cloze" to exit.

Pleaze uze Windows Update to check for any critical updates to the MET Frameswark.

@ Internet
s Internet Explarer
22] E-mail

Microsaft Office Ot
Ii MS ¥S55 6.0

r|_' show Desktop

Microsoft Office E
2003

@ MNotepad

P 15 vs MET 2003

w Wisual InterDey &.0
p

“A, RDC

P vsvs et 200s

deé¢BEOOOOOEOEEOT

@

C

Microsoft SOL Server
Microsoft SQL Server 2005
Microsoft Yisual Studio 6.0
PrintMe Internet Prinking
Cuest Software

SoundMax

Startup

Symantes Client Security
WinZip

#Acrobat Distiller 6.0

Adobe Acrobat 6.0 Professional
Executive Software Diskeeper
Internet Explorer

M3M

Cutlook Express

_. Remote Assistance

wiindows Media Plaver

windows Messenger

f Florids DEP-EACR va

(3 £ Florida DEF EACR
4] README
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21. Before using EAOR make sure that all users have read, write and modify permissions to
the folder where EAOR s installed. Go to Appendix D in this document for instructions
on how to do this.

22. You will see the Florida DEP EAOR icon on your desktop.

Flarida DEF
E&OR

23. You may start EAOR by clicking on the Florida DEP EAOR icon on your start menu or
on your desktop.

24. If this is the first time EAOR has been opened on the computer or if the EAOR code
tables need to be updated, you will see the following three message boxes. Click the OK
button on the first one below entitled Code Tables Update Required to continue.

Code Tables Lpdate Required

L3
1 ) The EACR code tables need to be updated due to an application installation or upgrade. Press OF ko cantinue.

Next you will see the Updating Code Tables message below for a few seconds while the
code tables are updated.

LUpdating Code Tables

When the code table updates are complete, you will see the EAOR Code Tables Update
message below. Click the OK button to continue.

EAOR Code Tables Update %]

"
1 ) The Code Tables were successfully updated.
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25. The EAOR Version 2017-1 application will open and you will see a screen similar to the
one below. To confirm you have the correct version of EAOR software installed, click on
Help in the bar menu, then go to “About EAOR” as shown below. You may click the Exit
EAOR button to close the application.

@ EAOR -
File Edt EAOR Survey Window Electronic Signature  Help

W & =n 7 b =S| a|f R

EAOR Easy Start Menu

Fleaze fallow the steps below
to complete your A0, start by
importing data from web or
dizk.

Import fram ‘w'eb

Impaort from Digk,

Comparative Edit/Review

Create Submizzion File

Frint Report

T|t|e W Sources OMLY:
Fee Invoice

|
|
|
Verly Facity Data |
|
|
|
|

Select Facility

Exit EADR |

Mare menuz are available on the menu bar,

IHead_l,l Edit: |Revized AQOR Data Fef. [Maone
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Go to “About EAOR” and confirm the Version is 2017-1 prior to using EAOR.

-

[~ About EAOR (e
Electronic Annual Operating Report (EAOR)

Version 2017-1
Written for

State of Florida Departrment of Environmental Protection

Division of Air Resource Management

If you need help on EADR, please contact the Division of Ar Resource Management at (850)
717-3000 or send an email to EADR&Edep.state fl.us. The Annual Operating Report cover letter

provides detailed instructions on how to get help. You can also send a letter to the following

address: Emissions Inventory Sector, Divizion of Air Resource Management, 2600 Blair Stone

Road, M.5. 5500, Tallahassee FL 32393-2400
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Appendix A — MDAC Updates

1. MDAC may need to be installed on PCs running Windows XP. If you are running the
Windows 7 operating system MDAC comes preinstalled as an operating system
component (WDAC — Windows Data Access Components).

2. Installing Microsoft Data Access Component (MDAC) — When the User’s computer does
not have MDAC installed, EAOR Version 2017-1 will not install until the User downloads
and installs a copy from the Microsoft website. The version recommended is: MDAC 2.8
SP1 or later. It is available from the Microsoft Download Center at www.microsoft.com.
The MDAC can be downloaded from:

https://www.microsoft.com/en-us/download/details.aspx?id=5793

3. Click on the Download button to begin the process.

Microsoft Data Access Components (MDAC) 2.8 SP1

'O‘

Microsoft Data Access Components (MDAC) 2.8 SP1 contains core Data Access
components such as the Microsoft SQL Server™ OLE DB provider and ODBC driver.

Visual Studio 2015

© Details
Tools for every developer and
Version: Date Published: every app.
10 5/10/2005
File Name: File Size:
MDAC_TYP.EXE 5.8 MB

Microsoft Data Access Components (MDAC) 2.8 SP1 contains core Data Access components such as the Microsoft SQL Server™
OLE DB provider and ODBC driver. This redistributable installer for the MDAC 2.8 SP1 release installs the same Data Access
components as Microsoft Windows XP SP2.

This release does not include Microsoft Jet, the Microsoft Jet OLE DB Provider or ODBC driver, the Desktop Database ODBC
Drivers, or the Visual FoxPro ODBC Driver.

@ System Requirements

@ Install Instructions

@ Related Resources
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4. Once you click the Download button, the website responds with the following window. Click
on the Run button to begin the installation or click on the Save button to save the installation file
to your computer to begin the installation at a later time.

File Download - Security Warning

Do you want to run or save this file?

Mame: MDAC_TYP.EXE
Type: Application, 5.81MB

From: download,microsaft,com

Bun ][ Save ] | Cancel |

potentially harm your computer. [F pou do not trust the source, do not

| iil While files from the Internet can be uzeful, thiz file type can
"
\—/I run or gave thiz zoftware. What's the rishk?

5. After you complete the MDAC installation, please continue the EAOR installation.

Jan 05, 2018 Page 26 of 51



EAOR Version 2017-1 — Installation Instructions
Last Updated: January 2018

Appendix B — Microsoft NET Framework 3.5

1. The .Net Frameworks 2.0 and 3.5 may need to be installed on PCs running Windows XP.
If you are running the Windows 7 operating system .Net Framework 3.5 with SP1 comes

preinstalled as an operating system component (this includes .NET Framework 2.0 SP2,
3.0 SP2 and 3.5 SP1).

2. For computers that do not have Microsoft .NET Framework 3.5, the EAOR Version

2017-1 Installation process will display a Windows Installer message similar to the one
shown below.

i® EAOR Version B X

Thiz setup requires the .MET Framework wersion3.5. Fleaze inztall the MET
Framewark, and run this zetup again. The .MET Framewark can be obtained fram the web.
Whould you like to dao thiz now?

3. When you select Yes from the Windows Installer Loader message, you will be taken to
the DEP EAOR website as shown in the image below.

=]

e = |@ https://fldep.dep.state.fl.us/air/emission/eaor/download asp p~c H (2 - Division of Air Resource ... ‘ ‘ oy r* 3

b a Colby L Williams + Cprogramming.com v a Microsoft Power BIBL.. v a Microsoft Dynamics C..

Biv B -2 @ v Pager Safetyv Toolsw @

Programs ..
» Air Home @ Emission Sources
» Florida's Air

Quality EAOR
» Public . .

Notices Electronic Annual Operating Report Software Download

See error solutions Links below if you are having trouble submitting a File, Printing a report or the EAOR program closing:

Assistance System Requirements: This application requires one of the following operating systems: Windows XP or Windows 7. The Division of Air Resource Management has not tested
» Site May this application on the Microsoft Windows 8/10 OS or Microsoft Edge Browser. This application has been developed to work with the Microsoft Internet Explorer web browser. It
? Glossary may or may not work with other web browsers.

EPA) &
» Contact Us » (lick Here to Download EAOR Version 2017-1

When the File Download message appears, select Save and save this file to your desktop. Once the download is complete, select Close. Double click on the
EAOR_Fac_Ver_2017-1.exe file on your desktop to start the installation. Please read the instructions very carefully to ensure the proper setup of the program.

¥

Click Here for the Installation Instructions - Updated January 08, 2018

Unless indicated,

documents on this Note : Fixes for error messages are found in the installation instruction Appendices.

Web siva are Adobe .

Acrobat files, and » " !

::;:;fﬁf: Crystal Reports error will cause the File Submission or the Print/Preview report features to Fail in EAOR.

=

Click Here for "EAOR has stopped working" Error Solution:
This error states a problem caused the program to stop working and closes EAQR.

=

EAOR Manual An updated manual for EAQR. The Appendix of this manual contains the instructions for DEP Form 62-210.900(5). We strongly recommend you print a
copy of this document and follow it while using the program to complete your AOR.

Microsoft .NET Framework 3.3 Redistributable Click this link if your computer needs the .NET Framework 2.0 or 3.5 (This installation package will install both .Net
Frameworks 2.0 and 3.5). Supported Operating Systems: Windows Server 2003/2008/2012,Windows XP/7. Reminder: You may want to check that you have the latest
service pack and critical updates for the version of Windows that you are running. To find recent security updates, visit Windows Update. You must be running Microsoft
Internet Explorer 8.0 or later for all installations of the .NET Framework. Download the Latest Version of the Internet Explorer .

Lest updsted: March 17, 2016

B sty omsion 2600 Blair Stone Road, M.S. 5500 T:‘a'Haha_s._e_E, Florda 22395 2400_830-717-5000 (shone) / 850-717-5001 [fax)
Capyright © 2017
State of Florida
Disclaimer
Brivacy Srarement DEP Home | About DEP | Contact Us | Search | Site Map
https://floridadep.gov/

H100% -
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4. The Supported Operating Systems for the .NET Framework 3.5 include: Windows Server
2003; Windows Server 2008; Windows Vista; Windows XP. Reminder: You may want
to check to see if you have the latest service pack and critical updates for the version of
Windows that you are running. To find recent security updates, visit Windows Update.
You must also be running Microsoft Internet Explorer 5.01 or later for all installations of
the .NET Framework.

5. Confirm that your version of Windows is included in the supported operating systems
list, and that it has the recommended service pack and critical updates.

6. This version of EAOR requires both .Net 2.0 and 3.5. If .Net Framework 3.5 or 3.0 is
installed on your PC and .Net Framework 2.0 is not installed then go to step 7
otherwise go to step 8.

7. Remove both .Net Frameworks 3.5 and 3.0 before proceeding to the next step. To remove
.Net Framework 3.5 and or 3.0 go to Start - Control Panel - Add or Remove Programs
and select .Net Framework 3.5 from the list and then click on the Change/Remove
button.

B Add or Remove Programs |:”§|E|

= -

Currently installed programs: [ show updates Sort by | pame W |
Change or Fet Microsoft  ME T Compact Framework 3.5 Size  81.52ME A
Rermove -
Programs % Microsoft \MET Framewaork 1.1

ﬁ.‘ Microsoft (MET Framewaork 2,0 Service Pack 1 Size  185.00MB

% ﬁ.‘ Microsoft (MET Framewaork 3,0 Service Pack 1 Size  245.00MEB =

Add Mew

]inEL Microsoft .NET Framework 3.5

Programs
n Click here for support information.
Add/Remove To change this program or remove it from your computer, click ChangefRemove, ChangsRemove

Windows
Components W

A new Dialog box will appear. Choose the Uninstall option then click on the Next button.
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B Microsoft .NET Framework 3.5 Setup

Microsolt

Maintenance Mode . n_e-t Fra mewo rk

Select one of the options below;

{:} Repair
Restare Microsoft \WMET Framewark 3.5 ko its original state,

Remove Microsoft (MET Framework 3.5 From this computer,

[ ]3end information about my setup experiences o Micrasoft Corparation,
Details regarding the data collection policy

[ Mext = H Cancel ]

Once .Net Framework 3.5 has been successfully removed repeat this step for .Net Framework 3.0
if it’s also installed on your PC.

8. If your computer’s Windows operating system is up to date, click on the Microsoft NET
Framework 3.5 Redistributable link and you should see a dialog box similar to the
following image.
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File Download - Security Warning

Do you want to run or save this file?

Mame: dotnetfx3s.exe
Type: Application, 197ME
From: Frp.dep.state fl.us

J |

Bun Save ]| Cancel |

wehhile files from the Intemet can be uzeful, thiz file tupe can
potentially harm your computer. |f pou do not trust the source, do not
- run or zave thiz zoftware. What's the risk?

9. The File Download — Security Warning will ask if you want to run or save this file. Select
Save by clicking on the Save button. When you click on Save, you will see the Save As

window as

shown below.

Save i | =3 Temp

By l,fl 10q Clienk *Q EACE,_Fac_Yer_2009-
L‘\ﬁ IC1C1_Sample_Programs ’q EACR_Fac_Wer 2009
My Recent @EAOR *-Q EACE_Reviewer 200
Documents | |[C)EACRS L EAOR_Reviewsr_200
= lﬁeaurﬂ "Q EADR_Rewviewer 200"
[ [)FacHelp WEACR_Reviewsr_200
Desktop @FarF‘nint *Q EACE_Reviewer_Jlax_
Ihflags *Q EACR_Reviewsr_lax_
- @MS Inkerop *Q EACE_Reviewer_Jlax_
.'j IChprinter "?} ghiost_orchidd, exe
i B e @SQL Hawgatnr 6.1.1094 %lwew‘FZS_setup.exe
I winZip Self Extractor
@datnetfoS.exe
jlrg LIEADR_Fac_Ver_2008-1.exe
. \QEAOR_Fac_'-.-'er_ZEIEIEi-1_E=eta?.exe
ty Computer
< &
.g File name: w | | Save |
by Metwork, | Save as bype: |.-5'-.|:||:|Ii|:ati|:|n W | [ Cancel ]

10. Select Desktop by clicking on the Desktop icon on the left-hand side of the dialog box.
You should see the Percent Completed window as shown in the following image. Click

on the check box for Close this dialog box when download completes.
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9% of dotnetfx35.exe from ftp.dep.state.fl.u... [ZII@[‘S__(I

o

dotnetfx35,exe From Ftp,dep,state fl.us

EEes )

Estimated kime left 30 sec (12.0MB of 197ME copied)
Download ko C\Documents and. . \dotnetFx35, exe
Transfer rate: &,03MB/[Sec

[ ]iCloze thiz dialog box when download completes

Cancel

11. To begin the .NET Framework 3.5 installation, click on the dotnetfx35.exe icon on your
desktop.

12. You may receive the Open File — Security message shown in the following image. Select
Run by clicking on the Run button.

File Download - Security Warning

Do you want to run or save this file?

Mame: daoktnetfx3s,exe
Type: Application, 197ME

From: internetbeta, dep,state flus

Bun ][ Save ]l Cancel |

l--' *] While files from the Intermet can be uzeful, this file type can
Wy a potertially harm your computer. [F pou do nat tust the source, do not
= rur ar zave thiz software. What's the nzk?
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You may also see this message. If so, select Run by clicking on the Run button.

Internet Explorer - Security Warning

Do you want to run this software?
Mame: dotnetfx35,exe
Fublisher; Microsoft Corporation

(%] More optians run | [ DontRun

@ wiehile Files From the Inkernet can be useful, this file bype can potentially harm
walr computer, Only run software From publishers wou trosk, What's the risk?
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13. Now you should see the following messages about Extracting Files and Installing
Components.

Extracting Files

E stracting File: ot b b doth etFramework hdoth ethd 5 PwE
To Directony: 31409501 dbald] c4eeh

i Setup iz loading installation companents.
Thiz may take a minute or bao.

14. Next you will see the Microsoft .NET Framework 3.5 Setup license agreement. Read the
license agreement and click on the “I have read and ACCEPT ...” check box to accept
the agreement, and the click the Install button.

W% Microsoft .NET Framework 3.5 Setup E||E|PZ|

Microsalt

welcome to Setup _n_e-t F["a mework

Be sure to carefully read and understand all the rights and restrictions described in the
license terms. You must accept the license terms before you can install the software,

MICROSOFT SOFTWARE SUPPLEMENTAL
LICENSE TERMS

W

Press the Page Down key to see more bext,

(%31 have read and ACCEPT the terms of the License Agreement!
)1 DO MOT ACCEPT the kerms of the License Agreement

[[]=end information about my setup experiences to Microsoft Corporation.
Details reqarding the data collection policy

Download File Size: 56 ME

Download Time Estimate: Z hr 18 min (56 kbps)
15 min (512 kbps)

[ Install = H Cancel
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15. You will see this download progress message during the installation.

B Microsoft .MET Framework 3.5 Setup

Microsoft

Download and Install Progress _n_e-t- Fra mework

Downloading:

Status:

Total Download Progress:

ancel

16. When the installation is complete, you should see the Setup Complete message.
You may close this window by clicking the Exit button and begin installing
EAOR Version 2017-1.

W& Microsoft .NET Framework 3.5 Setup

Microsoft

Setun Complete .Net Framework

Microsoft .NET Framework 3.5 has been installed successfully.

iJ Itis highly recormmended that you download and install the latest service packs and security
updates For this product,

For more information, see Windows Update
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Using the Microsoft Website

i= EAOR Version B )4

Thiz zetup requires the NET Framewark wversion 3.5. Fleaze inztall the MET
Framework and run this setup again. The .MET Framework can be obtained from the web,
Whiould you like ta da this now’?

17. When you select No from the Windows Installer Loader message, you may obtain the
.NET Framework 3.5 by going to the Microsoft website at:
https://www.microsoft.com/en-us/download/details.aspx?id=22
. This link should take you to a page similar to the following.

Microsoft .NET Framework 3.5 Service Pack 1

'O‘

Microsoft .NET Framework 3.5 Service Pack 1 is a full cumulative update that contains
many new features building incrementally upon .NET Framework 2.0, 3.0, 3.5, and
includes cumulative servicing updates to the .NET Framework 2.0 and .NET Framework

3.0 subcomponents. Visual Studio 2015
Tools for every developer and
@ Details
every app.

@ System Requirements
@ Install Instructions
@ Additional Information

@ Related Resources

18. Click the Download button in the middle left-hand side of the page and you should see
the same messages that are presented in this appendix starting with step 8.
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Checking Windows Version and Updates
1. To check your computer’s operating system version and service pack, click on My

Computer and then click on the View System Information under the System Tasks
title.

F

? My Computer

File Edit \iew Favarites Tools  Help

\_/J \._.)l Lﬁ; pﬁearch “_ Folders v

fddress :ﬂ My Compuber

Hard Disk Drives

r

System Tasks

E::@ Local Disk {C:

Migw swskem information
;'_') add or remove programs
[}- Change a setking

2. The system information lists the Operating System Version and Service Pack in the
System Properties General tab.

r

System Properties

Systerm Restore | Automatic Updates I Fiemate |
. General | ComputerMame | Hadware | Advanced |
Sypshem:
Microsoft Windows =P
I Profeszsional
[ '. Version 2002
L'I 1 Service Pack 2
/
il Fegiztered to:
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Appendix C — EAOR Network Installation

The following instructions are for installing EAOR for multiple users through the network. For
installing EAOR on the first computer follow steps 1 through 7. For the installations on other

computers after the first one, follow steps 8 through 14. If you are upgrading to a newer version
of EAOR, please follow steps 15 through 17.

1. Install EAOR on the first local computer following the steps in Section Il and 111, found on
pages 2 through 11, of these instructions.

2. Copy the Data folder from the local installation, usually this is in C:\Program Files\EAORS8
to the Network.

2
& FAORB

Fle Edit Wiew Favorites Tools  Help

EEX
i‘,'

v|GU
A

G Back - e @ lj‘ /.-\J Search W= Falders E-
Address |@ C:\Pragram Files\EAORS
Mame Size | Type Dake Modified
File and Folder Tasks A Daachment File Folder 1/4/2006 9:40 AM
Em Rename this Foider F!Ie Folder 1/15/2008 1:48 PM
iy ) [C)Documents File Folder 122008 2:54 PM
[y Move this Folder CIH Size: 15.9 MB 1/2/2008 2:54 PM
D Copy this Folder [C5)R Files: eaor Idb, eaar.mdb, eaor.mdw, MyCades. bin, MyFile bin 142/2008 2:54 PM
@ Publish this Folder ta the [=1Working File Faolder 1/4/2008 2:40 PM
Wieh FiBuzz32x,ic0 4KE Iean 12312006 +:09 PM

le share this Folder
() E-mail this folder's files

é] C1,C1PrintDocurnent. dil
%) c1.c1zip.di
N

1,284 KB  Application Extension
26 KE  Application Extension

2{13/2006 9:26 PM
6/14/2005 5152 AM

3. Go to File, Options and Browse or enter the network path in the DB Path field. Inthe
Example below the network path is \\Arm-air2k\o drive\Brandt\Active
Applications\EAOR\Data.

@ EAOR Options

“Warning Mezsage Level

" Mone * “erbose

Automatic Emizsions R ecalculation
™ Yes * Mo

[¥ Load Easy Start Menu at Startup

FIRE Path: |http:.-’.fcfpub.epa.gow’aarweb;"inde:-t.cfm?actian=ﬁre.m

™ Alerts Only

3

DB Path:

ok,

|R"-.-'-‘«F|M-AIF|2KKD DRMENBRANDTWACTIVE APFLICA Browse |

LCancel |

4. After you have entered the DB Path, click OK to continue.
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5. You should see the Changes to the Database location ... message as show below. Click OK.

Zhanges to the Database location require a restart ko take affect
Click 2k ko update the Dababase location or Cancel to reject changs

6. Exit EAOR.

7. Both the Network Database and the local database are updated; you need to have both Data
directories.

For installations after the first one:
8. Install EAOR on the local computer.

9. Copy the Data folder from the Network to the local installation, usually this is in C:\Program
Files\EAORS. You will get a message similar to the one below. Click the Yes to All button.

Confirm Folder Replace El

:,-J‘ This folder already contains a Folder named 'Tata’,

If the files in the existing folder have the same name as files in the
folder wou are moving or copying, they will be replaced. Do wou still
wank ko move or copy the Folder?

[ Yes q [ Yes ta Al l [ Mo l [ Cancel ]

10. Go to File, Options and Browse or enter the network path in the DB Path field. Inthe
Example below the network path is \\Arm-air2k\o drive\Brandt\Active
Applications\EAOR\Data. Your network path will be different.

@ EAOR Options

‘warning Meszage Level

" Mone * ‘erbose " Alerts Only

Automatic Emissions R ecalculation
™ Yes * No

v Load Easy Start Menu at Startup

FIRE Path: |http:a’.=’cfpub. epa.gov/oanweb/indes. cfm?action=fire.m
DB Path: |\\AF|M-AIF|2K\D DRIVESBRAND TAACTIVE APPLICA Browse |
0K | LCancel |

11. After you have entered the DB Path, click OK to continue.
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12. You should see the Changes to the Database location ... message as show below. Click OK

Changes to the Dakabase location require a reskart ko take affect
Click. OF, to update the Diababase location or Cancel to reject changs

13. Exit EAOR

14. Both the Network Database and the local database are updated; you need to have both Data
directories.

For installations that upgrade to a newer version of EAOR:
15. Install the newer version on the local computers to update the version.

16. Copy the Data folder from one of the local computers to the network. You will get a message
similar to the one below. Click the Yes to All button.

Confirm Folder Replace gl

f_,j This folder already contains a Folder named 'Tata',

IF the files in the existing folder have the same name as files in the
folder wou are moving or copying, they will be replaced. Do wou still
wank ko move or copy the Folder?

| Yes | [ Yes ko Al ] [ Mo ] [ Cancel ]

17. If in addition to updating the version of EAOR, you are also adding a new local computer to
use the network version of EAOR, please follow the steps for installations after the first one,
numbers 8 through 14.
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Case 1 Windows XP

1. Locate the following folder C:\Program Files\ and right click on the EAORS folder and
select the Properties option and select the Security tab.

EAORE Properties

General Sharing| Security |Wel:u Sharing || Custamize

Group or uger names:

ﬁ Adrminiztrators [BEM-FERMAMN-C-=PyAdminiztrators]
€7 CREATOR O'WwWNER

ﬁ Power Uzers [ARM-FERMNAM -C-=PYPoveer Users)
€5 SYSTEM

ﬁ Uszers [Rk-FERMAM-C-<PsUzers)

[ Add... ] [ Bemove ]
Permizzions for Users Allowy Deny
Full Control ] ] &
b cacdify ] ]
Fead & Execute ]
List Falder Contents ]
Fead ]
Wit ] F E
Crmmmi=l Derrmimmimima !

Far zpecial permizzions or for advanced sethings,
click Advanced. =

ak. l[ Cancel ]
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2. Select the Users group and under Permissions for Users select Modify, Read & Execute,
List Folder Contents, Read and Write then click on the Apply button.

EAORB Properties

General Sharing| Security |WEI:| Sharing || Custarnize

Group or uzer names:

ﬁ Adrminiztratars [ARM-FERMAM-C-PyAdminiztrators)]
€T CREATOR OWwWNER

ﬁ Power Uzers [ARM-FERMNAM-CPYPower Uszers)
€5 SYSTEM

ﬁ Uszers (&R -FERMAM-C-+P4Uzers)

[ Add... ] [ Bemove ]
Permizzions for Uszers Allow Dery
Full Cantral ] Fl -
bl cacdify ]
Fiead & Execute ]
List Folder Contents ]
Read ]
WTite H
Crmmmi =l Dmrrmimmiminn !

Far zpecial permizsions or for advanced settings,
click Advanced. =

] l [ Cancel ] [ Apply l
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3. Verify that the Users group has the following permissions:
EAORB Properties

General Sharing| Security |WEI:| Sharing | Customize

Group or user names:

ﬁ Adrministrators [ARM-FERMAM-C-PYAdminiztratars)]
€7 CREATOR OWNER

ﬁ Power Uszers [ARM-FERMAMN-C-+P\Fower L sers)]
€7 SvSTEM

ﬁ Uszers [&FRM-FERMAN-C-PYU zers)

[ Add... H Bemove ]

Permizzions for sers Al Deny
Full Contral ] Fl] =
Madify O
Fiead & Execute ]
List Folder Contents ]
Read i
Write -
[ [ m A !

For zpecial permizzions or for advanced settings,
click Advanced. =

ak. ][ Cancel ]

Case 2 Windows 7

1. Goto C:\Program Files\ (if you have the 32-bit version of Windows 7) otherwise goto
C:\Program Files (x86)\ (if you have the 64-bit version of Windows 7) and right click
on the EAORS folder and select Properties and go to the Security tab.
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2. Select the Users account from the list and then click on the Edit button.

Jan 05, 2018

| . EACRS Properties

===

| General I Sharing | Security | Previous Versions I Customize |

Object name:  C:\Program Files 86\EADRE

Group or user names:

E-!J.deministlaturs (ARM-BERANDTTEST-"Administrators) -

= A Users (ARM-BRANDTTEST-\Users)

82 Trustedinstaller L4
' i | »
To change pemissions, click Edit. @ Edit
Pemissions for Lsers Allow Dery
Full control

Madify +
Read & execute

List folder contents

Fead

Write o

-~
For special permissions or advanced settings,
click Advanced. L

Leam about access control and permissions

[ ok || Cancel || oph
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3. Select Users again from the list and click on the Modify check box then click on the

Apply button
| Permissicns for EAQRS g

Security

Object name:  C:\Program Files (86NEADRE

QI'CIIJD ar user names:

53 CREATOR OWNER

82 SYSTEM

l Femandez, Caros (Femandez_Ci&Efloridadep net)

| | 82 Administrators (ARM-BRANDTTEST-\Administrators)

- 4 Llzers (ARM-BRAMDTTEST-\Users)

52 Trustedinstaller

[ Add. ] [ Bemove ]

Pemissions for Users Allow Deny
Full contral [ [ il
| Modify = |
Read & execute [ 1

| List folder contents [
Read | .

Leam about access contral and pemissions

| ok || camcel || ppiy
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4. You’ll be taken back to the dialog box in step 2. The Users permissions should match the
permissions in the screenshot below.

i N
| .~ EACRS Properties M

| General | Sharing | Security | Previous Versions | Custumize|

Object name:  C:\Program Files &86\EAORE

Group or user names:
1 Femandez, Caros (Femandez_Ci&Efloridadep net)
E‘-J Administrators (ARM-BRANDTTEST-\Administrators)

- 4 Users (ARM-BRANDTTEST-\Users)

Ql Trnictadlnctallar

e

' T | »
Ta change pemissions, click Edit. @ Edit
Pemissions for Users Allow Deny

Full contral

Madify J
Read & execute

List folder contents

Fead

Wiite ol

-
For special permissions or advanced settings,
click Advanced. =

Leam about access control and pemissions

[ OK ][ Cancel ] Apply
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Appendix E — Crystal Reports Error
Crystal Reports Error Fix-1

If you attempt to print/preview reports and/or submit your data file, and you receive the
following series of similar error messages, please follow the steps below.

-

Crystal Reports Iﬁ

An error has occurred while attempting to load the Crystal Reports runtime.

Either the Crystal Reports registry key permissions are insufficient or the Crystal
Reports runtime is not installed correctly.

Please install the appropnate Crystal Reports redistnbutable (CRRedist*.msi)
containing the correct version of the Crystal Reports runtime (%86, x64, or Itanium)

required. Please go to http://www.businessobjects.com,/support for more
information.

EACR Application

I.-"'_"‘-.I The EAOR application has an error in this process. Please exit EAOR,

‘S restart your computer, and try this process again. To see more details
about this error, select Warning Level to Verbose in Options and try
again. If you still get this error, then contact the Division of Air Resource
Management at 850-717-9000 or send an email to
EAOR@dep.state.fl.us.

EACREMdiFormandFacilityForm @J

The type initializer for 'CrystalDecisions.CrystalReports.Engine.ReportDocument’
threw an exception.
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Uninstall or change a program

To uninstall a program, select it from the list and then dick Uninstall, Change, or Repair,

COrganize *  Uninstall  Repair 4= - E@]
Mame = | v| Publisher | v| Install... | -| Size | v| Version | v| -
.;i: Adobe Acrobat X1 Pro Adobe Systems 1/21)2014 2.74aEE 11.0.06
e Adobe Captivate 3 Adobe Swstems, Inc, 12/18/2013 Z74MBE  3.0.0.0
Adobe Flash Player 11 Activer Adobe Systems Incorporated 1/13/2014 6.00ME  11.9.900.170
adobe Flash Player 11 Plugin adobe Systems Incorporated 11i14/2012 9.73ME  11.4.402.287
.ﬂdobe Reader ®I{11,0.05) Adobe Systems Incorporated 1/15)2014 127ME  11.0.05
GnrcGIS Desktop 10 Environmental Systems Resea,..  6/18/2013 10.0.4400
(L% AR¥ CoSign Client Algorithmic Research Lkd, g/7/2013 338ME 6.0
(% BR¥ Cryptokit Algorithmic Research Lkd, a/7/2013 578ME 4.7.0
(% BRy Office Signatures Algorithmic Research Led, g/7/2013 11.1ME &0 -
(% BRY OrmniSign Prinker algorithmic Research Lkd, a/7/2013 186 KE 6.0
(L% BR¥ Signature APL Algorithmic Research Lkd, g/7/2013 205ME 6.0
(L% AR¥ Signature Pad Algorithmic Research Lkd, g/7/2013 251ME 6.0
ﬁl.ﬂl Catalyst Contral Center &/11f2011 2.009.1115.1259
| £:Bridge Enwironmenkal Protection Age...  3/22/2013
";CCIeaner Piriform 12010/2013 4,08
OCisco ‘WebEx Mestings Cisco WebEx LLC 43012013
) Citrix Online Launcher Citrix 1jzfz2014 286 KB 1.0.168
DCrystal Reports Basic Runtime For Yisual Studio 2008 Business Ohjects 8/30/2011 34.3ME  10.5.0.0
@CyberLink PowerDYD 9.5 CyberLink Carp, &/11f2011 9.5.1.3225
5 [pell Data Protection | Acce Dell Inc 11112011 0.00000,154

Install the Crystal Reports 10.5 (x86) for 32-bit software running on a 64-bit OS (see link below):
https://smpdl.sap- ag.de/~sapidp/012002523100009351342008E/CRBasicVS2008 redist x86.zip

3. Go back to your list of Programs from the Control Panel and confirm that item #2 has been installed.

4. Open EAOR and try to print/preview reports.

Crystal Reports Error Fix-2

If you are not able to resolve the Crystal Reports Error through Appendix E — Crystal Reports

Error Fix-1, then please try the following steps:

1.
64-bit.
2.
3.
link below):
https://smpdl.sap-
Jan 05, 2018

Uninstall Crystal Reports Basic Runtime for Visual Studio 2008: Go to Control Panel
—>Programs and Features ->select Crystal Reports Basic Runtime for Visual Studio 2008 and
uninstall. If the PC has Crystal Reports (CR) runtime version 10.5.0.0, then uninstall it and
install CR runtime version 10.5.2.0. Also, note that EAOR requires a 32-bit CR runtime, not

Please confirm the program was completely uninstalled and is no longer in the Programs list.

Then install the Crystal Reports 10.5 (x86) for 32-bit software running on a 64-bit OS (see

ag.de/~sapidp/012002523100009351342008E/CRBasicVS2008_redist_x86.zip
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4. Go back to your list of Programs from the Control Panel and confirm that item #3 has been
installed. *If you don’t see it in your list of Programs, then please save the .zip file to your desktop
(as shown below), unzip the file, and then double-click the file CRRedist2008_x86.msi

Select ‘Save as’

What do you want to do with
CRBasicVS2008_redist_x86.zip?

Size: 22.9 MB

From: smpdl.sap-ag.de

2 Open

The file won't be saved auternatically.

= Save

< Save as

Note: If you do not have .mSi on the end of it, then double click on the one that’s around 18,000

kb):
Mame . Type Compressed size Password ...

Lﬁ CRHEdi;tlUUE=}cEﬂ.msi Windows Installer Package 16,392 KB MNo 18,192 KB ‘
ﬁ CRRedist2008_xB6_chs.msi Windows Installer Package BEOKE Mo 1,102 KB
@ CRRedist2008_x86_cht.msi Windows Installer Package ET9KE Mo 1,101 KB
ﬁ? CRRedist2008_x86_de.msi Windows Installer Package B97TKE Mo 1118 KB
ﬁ'_::ﬁ CRRedist2008_xB6_es.msi Windows Installer Package B9 KB Mo 1,115 KB
ﬁ'_:j}! CRRedist2008_x86_fr.msi Windows Installer Package B97T KB Mo 1,119 KB
@ CRRedist2008 86 _it.msi Windows Installer Package B97TKE Mo 1,118 KB
@ CRRedist2008_x86_jp.rmsi Windows Installer Package 886 KB Mo 1,108 KB
ﬁ'_:jﬁ CRRedist2008_x86_ko.msi Windows Installer Package BEAKE Mo 1,105 KE

In my Programs list, this is what | have on my PC (which is a 64-bit operating system):
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"1 Crystal Reports Basic Runtime for Visual Studio 2008 Business Objects 12/3/2015 343ME  10.5.20

5.Then open EAOR Facility and try to Print/Preview Reports or Submit your data file.
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Appendix F — EAOR ‘has stopped working’ Error

If you seem to have a successful install of the EAOR software, but when you go to open the
program, the following message appears “Electronic Annual Operating Report has stopped
working” or EAOR suddenly closes, then please see below:

|E Electronic Annual DEmﬁnE REPG-E

Electronic Annual Operating Report has stopped
working

A problem caused the program to stop working correctly.
Windows will close the program and notify you if a solution is
available.

[ Close program J

Please do the following:
1. Right click on the EAOR Facility icon on your desktop.

Florida DEF
EACR

2. Select Properties.
3. Select the Compatibility tab.
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4. Check “Run this program as an administrator.”

'ﬁi EAOR Reviewer Properkties x|

S ecurity I Details I Previous Wersions I
General I Sharkcut Carnpatibility

If you have problems with this prograrm and it worked corectly on
an earlier verzion of “Windows, zelect the compatibility mode that
matches that earlier wersion.

Help me chooze the settings

— Compatibility mode
[ Bun this program in compatibility mode for:
[twindavs <P (Service Pack 3) =]

— Settings
™ Runin 256 colors
™ Runin 640 » 480 screen resclution
™ Disable vizual themes
[" Disable desktop compasition
™ Disable dizplay scaling on high DF settings

— Prvilege Level

[~ Run this program a3 an administratar

Change zettings for all users |

| Ok I Cancel Apply

5. Click Apply and OK.
6. Try to open the EAOR program again.
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