EAOR Crystal Report Issue and Solution
March 17, 2016

If you attempt to print/preview reports and/or submit your data file, and you receive the following
series or similar error messages, then please follow the steps below in Appendix E, and / or
Appendix G, depending on the error messages you received:

Appendix E — Crystal Reports Error Fix (installing crystal reports)

If you attempt to print/preview reports and/or submit your data file, and you receive the
following series of similar error messages, then please follow the steps below.

Crystal Reports ﬁ

An error has occurred while atternpting to load the Crystal Reports runtime.

Either the Crystal Reports registry key permissions are insufficient or the Crystal
Reports runtime is not installed correctly.

Please install the appropriate Crystal Reports redistributable (CRRedist”.msi)
containing the correct version of the Crystal Reports runtime (86, x64, or taniurmn)
required. Please go to http://www.businessobjects.com/support for more
information.

EACR Application @4

| | The EAOR application has an error in this process. Please exit EAOR,
S restart your computer, and try this process again. To see more details
~ about this error, select Warning Level to Verbose in Options and try
again. If you still get this error, then contact the Division of Air Resource
Managernent at 850-717-9000 or send an email to
EACQR@dep.state.fl.us.

—
EACRMdiFormandFacilityForm g

The type initializer for 'CrystalDecisions.CrystalReports.Engine.ReportDocument’
threw an exception.

........................................

........................................
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1. Uninstall Crystal Reports Basic Runtime for Visual Studio2008.

Uninstall or change a program
Touninstall a program, select i From the kst and then dick Uninstal, Change, or Repai,
Organizs »  Uninstal  Repair E - @
Name - | =] Publisher || trnstall.. || Soe |- Version ==
= fudobe fcrobat X1 Pro Adobe Systams 1j21f2014 Z74GE 11.0.06
il adobe Captivate 3 Adobe Systemes, Tnc. 12[162013 ZT4ME  3.0.0.0
Bl dobe Flach Player 11 Actived Adobe Systems Incorporsted  1/13/2014 E.00ME 119,900,170
nﬂdubcﬁuﬂ'-mrﬂ'ltm Adobe Systems Inccnporabed L4/ z002 Q.73IMB  11.4.402.287
BN sdobe Reader 31 (11.0.05) Adobe Systems Inconpaorsted 1/15f2004 127 M8 11.0,05
ﬂmcﬁ!ﬁb&m 10 Ervironmental Systems Reses, .,  &/18f2003 10.0,4400
(i AR CoSign Chent Slgorithor: Reseanch L, B7[2013 IAME 6.0
{2k AR Cryphokit Algoritheric Recsarch Lo, 8/7/2013 STAME 4.7.0
Glr AR Office Signatures Algaritheric Resasnch Lbd, B/7j2013 11.1MB 6.0
€04 AR OmniSign Prinker Algarithmic Ressarch Lbd, BI7f2013 1B6KB 6.0
(AR Signature AFT Algarithmic Research Lkd, Bf7f2013 20.5M8 6.0
(L& AR Signature Pad Algorithmic Ressarch Lbd, BITI2013 251 ME 6.0
§5ATI Catabyst Control Center £/11f2011 2.000,1118.1259
| o] Bricge Erwironenentsl Probection Age...  3/22/2013
B CCsaner Firform 12/10/2013 4.08
@) Cisco Web:x Mastings Ciseo WebEx LLC 4/302013
& Citrie Online Launcher Citrie L2f2ni4 ZBEKB  1.0.168
7 Crystal Reports Basic Funtime for Yisual Studio 2008 Business Objects Bl 302011 HAIME 10,5000
& CyberLink PowerDWD 9.5 CyberLink Corp. 6/11f2011 9.5.1.3255
80l it Priskeschion | Aeress el Inic. BI1 115011 2.0,00000. 154

2. Install the Crystal Reports 10.5 (x86) for 32 bit software running on a 64 bit
OS (see link below):

https://smpdl.sap-
ag.de/~sapidp/012002523100009351342008E/CRBasicVS2008_redist_x86.zip
3. Go back to your list of Programs from the Control Panel and confirm that item #2 has been installed.

4. Open EAOR and try to print/preview reports.
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Appendix G - Crystal Reports Error Fix (for windows Batch Update
(KB3102429):

Errors below have been reported on Windows7 / Windows 8.1 Operating systems. Please
follow the steps below if you have received similar errors when attempting to submit an EAOR:

-

EAOR Application ==

I. — , The EAOR application has generated the following error:

Error in File
Ch\Users\admin\AppDataLocal\Temp\ternp_46c813f4-e043-44ca-93cd-
4148ee151726 {DTEECEBC-C1CA-4968-8B62-1649DDDC39A0 . rpt:
Operation not yet implemented.

at
CrystalDecisions.ReportAppServer.ConvertDotMet ToErom. ThrowDotMet
Exception(Exception &)

at
CrystalDecisions.ReportSource.EromReportSourceBase.Export ToStream
ExportRequestContext reqContext)

at
CrystalDecisions.CrystalReports.Engine.FormatEngine.Export ToStream(E
xportRequestContext reqContext)

at
CrystalDecisions.CrystalReports.Engine.FormatEngine. Export(ExportReq
uestContext reqContext)

at CrystalDecisions.CrystalReports.Engine.FormatEngine.Export()

at CrystalDecisions. CrystalReports.Engine.ReportDocurnent.Export()

at
EACRMdiFormandFacilityForm. CclsReports.CclsReport_AOR..ctor(String
FilePath, String FileMame)

EAORMdiFormandFacilityForm ==

Error in File
ChUsers\admin\AppDataiLocal\Ternpitemp_46c813f4-e043-44ca-93cd-4148eel5
1726 {DVBECEBC-C1CA-4968-8B62-1649DDDC39A0 L.rpt:

Operation not yet implemented.
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The following error occured while attemnpting to upload the PDF version of the
submitted AOR: Could not find file 'CA\Program Files
(xB6NEAOREB\Workingh0251320.pdf'.

EAOR Easy Start Menu

Flease follow the steps below
to complete your A0R, start by
m data from web or

Emrorin File
ChAUsers\ OwnerAppDatatLocal\Tempitemp_333cbcck-a53f-4fdd-9cd5-f3d28bdd

Scce {454F5FDD-1EDG-45EF-9987-EE1T14E7 24486 . rpt:
Operation not yet implemented,

Maore menus are available on the menu bar.

March 17, 2016 Page 4 of 18



EAOR Crystal Report Issue and Solution
March 17, 2016

@ The EAOR application has generated the following error:

Error in File
C\Usersh\DSJ00004 AppDatatLocal Temp'temp_6b824603-9c83-4b15-aa
el-5bdaaeld4519 {J6E40CFT-F3F6-4139-ATEC-TCCIBGF4E113 Lrpt:
Operation not yet implemented.

at
CrystalDecisions. ReportAppServer. ComvertDotMetToErom. ThrowDotMet
Exception(Exception )

at
CrystalDecisions.ReportSource EromReportSourceBase BxportToStream(
ExportRequestContext reqContext)

at
CrystalDecisions.CrystalReports.Engine.FormatEngine.Export TeStream(E
rportfequestContet reqContet)

at
CrystalDecisions.CrystalReports.Engine.FormatEngine.Export{ExportReq
uestContext reqContext)

at CrystalDecisions.CrystalReports.Engine.FormatEngine.Export()

at CrystalDecisions.CrystalReports.Engine.ReportDocument.Export()

at
EAORMdiFormandFacilityForm.CelsReports. CclsReport_AQR..ctor(String
FilePath, String FileMame)

.
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If you receive errors similar to those above in Appendix G, then you will need to uninstall
Microsoft Windows Batch Update KB3102429 (released November 17, 2015) or Install
Windows Batch Update (KB3102429) which was released on January 19, 2016.

You can update the batch (KB3102429) in the following two ways (you can follow either way):
Install through Windows Update from your computer system
(Or)
Download and Install from Microsoft Website

Install through Windows Update from your computer system:

1) Click Windows Symbol on task bar Start and enter “Windows Update” in search box

Internet Information Services (II5)
. Manager

"'-fj Motepad 2

@ Microsoft Visual C++ 6.0

N

!’ Oracle VM VirtualBox »
@ Toad for Oracle12.6

=| Excel 2013 b

@ Microsoft Visual Studio 2008
Wﬁ? Microsoft Office FrontPage 2003

% Remote Desktop Connection

%
rp“ﬁ Microsoft Visual Basic 6.0

-

»  All Programs

Search programs and files
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2) After typing “Windows Update” then it shows as below; then Click Windows Update to
Install Updates.

-

Programs (1)

| ] Windows Update
Lreliwers sottware updates and drivers, and provides automal
options.

mended actions to keep Windows running sroothly

Documents (1253

|| 1000054
|| 1000028
|| 1000026

p See more results

|Winduws Update *® | |Shutdc:mn | ] |
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3) After clicking on “Windows Update” then it is shows as below

;_-\ *;} @ ¢ Control Panel » All Control Panel terns » Windows Update - |4 M Search Control Panel e |

Contrel Panel Home

Windows Update

Check for updates

Change settings _

View update history I @ Install updates for your computer

Restore hidden updates 17 important updates are available 17 important updates selected, B62.5
MB

Updates: frequently asked

et
questons Install updates

Muost recent check for updates:  Today at 9:48 AM
Updates were installed: Yesterday at 5:06 PM. View update history
You receive updates: Managed by your system administrator
Check online for updates from Microsoft Update

See also
Installed Updates
g Windows Anytime Upgrade
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4) Click xxx important updates are available Link as shown below (xxx will Display a
number based on your system and how many updates are available to update (eg.17) )

== X

(e |

@] » Control Panel » System and Security » Windows Update - . Search Control Panel P

Centrol Panel Home

Windows Update

Check for updates Click this link

Change settings

View update history I @ Install updates for youfcomputer

17 important updates are available 17 important updates selected, 862.5
MB

Restore hidden updates

Updates: frequently asked

aeti
ARy Install updates

Maost recent check for updates:  Today at 3:35 PM
Updates were installed: Today at 5:06 PM. View update history
You receive updates: Managed by your systermn administrator
Check online for updates from Microsoft Update

See also
Installed Updates
g Windows Anytime Upgrade
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5) After clicking on XXX Important updates are available it shows as below, then select
Batch Update (KB3102429) for your particular Windows operating system (i.e. for
Windows 7, either 64-bit or 32-bit version of Windows 7 operating system (to determine

the operating system see below, Download and Install from Microsoft Website Step 1).

e
{..‘_:_'T <« All Control Panel terns » Windows Update » Select updates to install - Search Control Panel ,'D

Click the box next to name
to deselect all the updates.

| o Size * Update for Windows 7 for x64-based .
Important (17) _Office 2013 16 " Systems (KB3102429)
[[] Security Update for Microsoft Office 2013 (KB3039794) 32-Bit Edition 471 KB Install this update to resolve issues in
[T] Security Update for Microsoft Office 2013 (KE3114486) 32-Bit Edition 1377 MB T:;S:ftwhzt';‘i;?ncc‘mz':"; 't'ﬁ's”fp";:tle
[T Security Update for Microsoft Visio 2013 (KB3114483) 32-Bit Edition 1757 MB see the associated Microsoft
[[] Update for Microsoft Office 2013 (KB3055006) 32-Bit Edition 887 KB Knowledge Base article for more
[[] Update for Microsoft Office 2013 (KB3085482) 32-Bit Edition 63 KB ;‘:S’::;‘;:V:Ee:g;t’: r,l’;ifj'r' this item,
[l Update for Microsoft Office 2013 (KB3085578) 22-Bit Edition 557 KB computer.
&) Update for Microsoft Office 2013 (KB3114330) 32-Bit Edition 89 MB Published: 2/14/2016
[[] Update for Microsoft Office 2013 (KB3114333) 32-Bit Edition BITMB |t restart vour
[T]  Update for Microsoft Office 2013 (KB3114358) 32-Bit Edition 8.7 MB 1 |@| comput);r after installing);:his
[[] Update for Microsoft Office 2013 (KB3114506) 32-Bit Edition 8.7 MB = update.
_ _ Office 2013 (KB3114715) 32-Bit Edition 89 MB = Update has finished
Click this box to select Office 2013 (KB3114727) 32-Bit Edition 31 MB * downloading and is ready for
Update (KB3102429) Office 2013 (KB3114736) 22-Bit Edition 2.3 MB _ install _
oft Qutlook 2013 (KB3114500) 32-Bit Edition 843 MB Mere infermation
Update for Microsoft Outlook 2013 (KB3114729) 32-Bit Edition 843 MB P DT mET
Update for Microsoft Visio 2013 (KB3114720) 32-Bit Edition 1758 MB
N\ Windows7 (1) -
nd o do or x64-based 02429 f.0
Total selected: 1 important update [ oK ] ’ Cancel ]

6) After selecting the appropriate Windows update (KB3102429) then click OK to install the
updates.

7) Once the Installation is successfully done, then restart the Computer, open EAOR and
try print / preview reports, or create a submission file.

8) EAOR Submission Assistance: If you have questions or need assistance after following

the above steps for crystal reports, then please contact us by phone at (850)717-9000 or
email at eaor@dep.state.fl.us
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Download and Install from Microsoft Website

1) Determine if your system type is 32 bit or 64 bit:
a) Click the Windows Symbol on your task bar, Start, then click on Computer as shown
below:

Manager

% Internet Information Services (I5)

-"7 Motepad b Palanivel, Thanasekar

Documents

W Adobe Reader X1 3

@ Word 2013 ,

@ Microsoft Visual C++ 6.0

Pictures

Music

Computer

-
!' Oracle VM VirtualBaox 3

drives and other hardware connected to your computer. }

Control Panel
Devices and Printers

Default Programs

@ Microsoft Visual Studio 2008
H@ Microsoft Office FrontPage 2003
% Remote Desktop Connection

b
Microsoft Visual Basic 6.0 F

> All Programs

Help and Support

| Search programs and files o |
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1. b) Click on System Properties to find the__sys;c_am type as shown below:

I “-“""'-‘)f o e s -

S inetpub (\\fldepdata) (R:)

5 Oracle_tools (\\fldepl) (X:)

¥ software (\OTI-729CP51\shared) ()
8 EAQR (\\fldepdev) (Z:)

OT-6YPJNSL  Domain: floridadep.net
Processor: Intel(R) Core(TM) i5-24...

EAQR (\fldepdey) (Z:)

q 101 GB free of 199 GB
~ 4 Portable Devices (1)
Memery: 8.00 GB

O 57 5w I
1% » Computer » ~ | ¥3 || Search Computer P
Organize = System properties Uninstall or change a program Map network drive Open Control Panel j‘: ~ [ @ |
¢ Favorites show information about your — “ Hard Disk Drives (1) I
computer, such as the processor
Bl Desktop speed and the amount of installed OSDisk (C:) i
& Downloads memaory.
S5 Recent Places 120 GE free of 465 GB
4 Devices with Removable Storage (1)

4 Libraries I
5 Document, @ DVD RW Drive (D) i
& Music - |
=] Pictures 4 Network Location (9)

Subrvers] = OIS (K] . Common_Licensed (\\tlhapped) L L
Videos, =" e L 3

B &, 325TBfreeof 15.7TB T e——

& Comp _ EAORS (\fldepl\arm'--- Proposed ~ inetpub (\\fldepdev\data) (P:)
Qy" Mew O Drive Structure\All Comm... —

(el 05 SR | “em 101 GBfrec0f199.GB

&0 inetpub (\\fldepbetaidata) (Q:) inetpub (\Wfldep'data) (R:)

# Cd¥mon_Licensed (\thappcd) (L) c_& - =

() RE (\\fldeplarm--- Propesed Mew O Drive Structure\All Common) (C “e#”, 146 GBfree of 199 GB “ea® 894 GBfree of 199 GB

5 inetpub (\\fldepdevidata) (P:) Oracle_tools (\\fldepl) (X:) . software (\OTI-729CPS1\shared) I
inetpub (\\fldepbets\data) (Q: =" g ()

e e —  “e#, 325TBfreeof15.7TB Cad - | I
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1. c¢) The system type for your computer will be displayed (in this example shown below, it
is a 64-bit Operating System). If your computer system type is 64-bit, then continue to
Step 2) below, or if 32-bit, then continue to Step 3):

- ‘-‘-y (= |

> ew
@l\./l'| 1% » Control Panel > System and Security » System - | ¢,| | Search Control Panel r pel |
il

@

Caontrol Panel Home . .. .
View basic information about your computer
@ Device Manager Windows edition

@ Remote settings Windows 7 Professional

@J System protection Copyright @ 2009 Microsoft Corporation. All rights reserved.

@3 Advanced system settings Service Pack1
Get more features with a new edition of Windows 7

System

Manufacturer: Dell

Rating: m Windows Experience Index

Processon Intel(R) Core(TM] i5-2400 CPU @ 310GHz 310 GHz

Installed memory (RAM): 800 GB

I System type: 64-bit Operating System I

Pen and Touch: Mo Pen or Touch Input is available for this Display
Dell support

Website: Online support

Computer name, domain, and workgroup settings

Computer name: OTI-8YPINSL '@'Change settings "
Full computer name: OTI-6YPIMSL floridadep.net
Computer description: I
Domain: floridadep.net
|
Windows activation
Windows is activated f
See also Product ID: 00371-0EM-8992671-00524 Microsoft
5
Action Center . |
Learn more online...
Windows Update
Performance Information and
Tools
b 4
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2) If 64-bit, then Click https://www.microsoft.com/en-us/download/details.aspx?id=49944
Update for Windows 7 for x64-based Systems (KB3102429) and then it shows as below:

Update for Windows 7 for x64-based Systems (KB3102429)

et anaase o v‘

Install this update to resolve issues in Windows.

@ Details Microsoft Edge
(® system Requirements Go beyond browsing. Built for
Windows 10.
Supported Operating System

Windows 7 Service Pack 1

@ Install Instructions

1. To start the download. click the Download button and then do one of the following, or select another language from Change
Language and then click Change.

= Click Run to start the installation immediately.

- Click Save to copy the download to your computer for installation at a later time.

@ Related Resources

3) If 32-bit, then Click https://www.microsoft.com/en-us/download/details.aspx?id=49948
Update for Windows 7 for x86-based Systems (KB3102429) and then it shows as below:

Update for Windows / (KB3102429)

et tanguase |E"9|i5h V|

Install this update to resolve issues in Windows.

@ Details Microsoft Edge
@ System Requirements Go beyond browsing. Built for
Windows 10.
Supported Operating System
Windows 7 Service Pack 1

@ Install Instructions

1. To start the download, click the Download button and then do one of the following, or select another language from Change
Language and then click Change.

= Click Run to start the installation immediately.

= Click Save to copy the download to your computer for installation at a later time.

@ Related Resources
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4) Click Download button:

Update for Windows 7 for x64-based Systems (KB3102429)

Select Language: English v Download

Install this update to resolve issues in Windows.

@ Details Microsoft Edge

@ System Requirements Go beyond browsing. Built for
Windows 10.
@ Install Instructions

@ Related Resources

5) The link will display a File Download message box. Click on the Save button.

Do you want to open or save Windows6.1-KB3102429-v2-x64.msu (18.0 MB) frorn download.microsoft.com? Open Cancel x

6) Click Save and Select Save as

Save

Saveas
—1 Do youwant to cpen or save Windows6.1-KB3102429-v2-x64.msu (15.0 MB) frem download.microsoft.com? Open | Save ‘ v| Save and open
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7) In the Save As box, select your Desktop or EAOR Default folder (C:\EAOR) or a
temporary folder where you want to save the (KB3102429) Batch Update File.

- '1
ﬂ Save As ﬁ

&> e[} » Computer » OSDisk(C) » EAOR v | 43 || Search £AOR 2|

Organize = Mew folder == = 1@

& Favorites Mame Date modified Type

B Desktop Mo iterns match your search.
4 Downloads

CE;
= Recent Places "

m

1 Libraries
@ Documents
J1 Music
[/ Pictures
=l Subversion

E Videos

L= Computer
iy OSDisk (C:)
S8 OTIS (K) ]| < |

File name: indowsh.1-EB3102429-v2 -x04 -

Save as type: ’Micrﬂsuft Update Standalone Package

I I

=« Hide Folders [ Save ] ’ Cancel ]
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8) Once the Download is complete then it shows as below:

- - 5 --

o iz

e .+ Computer » isk (C:) » v [+ earch EAOR

U G OSDisk () » EAOR + Search EAOR |
Organize « Open = Burn New folder SR | @
W Favorites b Type SEg

B Desktop | Windows6.1-KB3102429-v. 3/16/2016 3:09 PM Micrasoft Update ... 18,494 KB ‘

4 Downloads

1= Recent Places

- Libraries
@ Decuments
Jﬁ Music
[ Pictures
=i Subversion
B videos

m

L] Computer
(&, OSDisk (C:)
8 OTIS (K)
5# Commeon_Licensed (\\tlhapped) (L:)
5 EAORS (\\fldepliarm\--- Proposed Mew O Drive Structure\All Common) (C
¥ inetpub (\Wfldepdevidata) (P:)
¥ inetpub (\fldepbetatdata) (Q:)
¥ inetpub (\\fldep\data) (R:)
¥ Oracle_tools (\Wfldepl) (4)
¥ software (\WOTI-729CPSL\shared) (V)

G EACR (\fldepdev) (Z:) ar

T

‘f"j Windows6.1-KB3102429-v2-x64 Date modified: 3/16/2016 3:09 PM

Date created: 3/16/2016 3:09 PM
k L Microsoft Update Standalone Package Size: 18.0 MB
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9) Right click and Select Open to install the Windows Update file as shown below:

5 Common_Licensed (\\thapped) (L)

¥ EAORS (\\fldepliarm\--- Proposed New O Drive Structure\ All Commen) (C
5 inetpub (\\fldepdevidata) (P:)

o inetpub (\\fldepbeta'\data) (Q:)

S inetpub (\\fldepdata) (R:)

5 Oracle_tools (\\fldepl) (X:)

¥ software (\OTI-729CP51\shared) ()

5 EAOR (\fldepdev) (Z:)

Create shortcut
Delete

Rename

Properties

= [ 5 [ |
@Q-| | » Computer » 0SDisk(C) » EAOR -4 ][ searcn 207 o]
Organize = Open = Burn New folder =~ 0 @
-
X Favorites Name Date modified Type Size
Bl Desktop ‘ Windows6.1-KB3102429-v2-wb4 3/16/2016 3:09 Phd Microsnft Undate 18,494 KB |
& Downloads Open
il Recent Places 1-Zip 3
[&f  Edit with Notepad++
4 Libraries Open with...
& pocuments @& TortoiseSVN ,
,J') Music
=] Pictures &) Scan forthreats...
El] Subversion i Restore previous versions
B Videos 3
Send to 3
18 Computer Cut
(5L, OSDisk (C:) Copy
S OTIS (K)

| 4|

[

= Windows6.1-KB3102429-v2-x64 Date medified: 3/16/2016 3:09 PM Date created: 3/16/2016 3:09 PM
k “J Microsoft Update Standalone Package Size: 18.0 MB

L

10) Once the Installation is successfully done, then Restart the Computer.

11) Open EAOR and try submitting your EAOR file.

12) EAOR Submission Assistance: If you have questions or need assistance after following

the above steps for crystal reports, then please contact us by phone at (850)717-9000 or

email at eaor@dep.state.fl.us
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