EAOR Reviewer Version 2010-1 — Installation Instructions
March 2011

I. Installation Requirements

Before you begin - To install EAOR Reviewer Version 2010-1 on your computer, you must have
Administrator rights. If you do not have Administrator rights on your machine, or if you are not sure
what this means, contact your System Administrator for assistance. You may also need an Internet
connection during installation if your computer does not have the software needed by EAOR. This
Internet connection is used by the installation process to retrieve software needed by EAOR
Reviewer Version 2010-1. It is recommended that you close all other applications during this
installation.

Minimum System Requirements - This section describes the minimum configuration requirements
for a computer where EAOR Reviewer Version 2010-1 is to be installed. If the minimum
requirements are not met, EAOR Reviewer Version 2010-1 setup will block the installation of the
redistributable package. Specifically, note that you cannot install the .NET Framework on a computer
running the Microsoft Windows 95 operating system.

Required software - EAOR Reviewer Version 2010-1 uses Microsoft Data Access Component
(MDAC) 2.8 SP1 or later and .NET Frameworks 2.0 and 3.5 and for DEP District Office users, the
Oracle Client. Microsoft provides MDAC and the .NET Framework and Oracle provides the Oracle
Client at no charge.

MDAC is a framework of interrelated Microsoft technologies that allows programmers a uniform and
comprehensive way of developing applications that can access almost any data store, and is required
for EAOR Reviewer Version 2010-1 to work correctly. Please see Appendix A for installing MDAC.
The Microsoft .NET Framework is a component of the Microsoft Windows® operating system used
to build and run Windows-based applications. If the version of this software is not on your computer,
the setup process will use your connection to the Internet to install it for you. Please see Appendix B
for more information about the .NET Framework updates.

Operating System Requirements - To install EAOR Reviewer Version 2010-1, you must have one
of the following operating systems with Microsoft Internet Explorer 6 or later installed on your
computer:

Microsoft Windows 2003 Server with the latest Windows service pack and critical updates available
from the Microsoft Security Web site (www.microsoft.com/security).

Microsoft Windows XP (Home or Professional).

Windows 7

Hardware Requirements - The minimum hardware requirements include:
Central Processing Unit (CPU) Intel Pentium class, 90 megahertz (MHz) or the minimum CPU
required for running the operating system, whichever is higher.

Random Access Memory (RAM) 32 MB or the minimum RAM required for running the operating
system, whichever is higher.

Hard Drive with 60 MB of free space.
Conventional Mouse or other pointing device.
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I1. Obtaining the Installation File

1. You may download the EAOR Installation files from the DARM Intranet at
http://appprod.dep.state.fl.us/arms_reports/eaor/. Click on the link labeled, “Download EAOR
Reviewer Software”.

EAOR Reports

Version Information

1. Review Status Report Description
2. Survey Report Description
3. Survey Summary Report Description
4. Download EAOR Reviewer Software Description
6. AOR Missing Electronic Signature Description
7. AOR Report Contact Mailing Labels Description
8. AOR Electronic Signature Contact Description

2. The “Download EAOR Reviewer Software” link takes you to the page that includes the
installation file, Installation Instructions, EAOR Manual — Facility Version, EAOR Reviewer
Supplemental Manual, Microsoft .NET Framework 3.5 Redistributable, and the Oracle 11g Client.
Click on the link, “Download EAOR Reviewer Version 2010-1”.

EAOR Reviewer Version 2010-1b Released Mar 11, 2011

System Requirements: This application requires one of the following operating systems:
Windows XP, Windows Server 2003, Windows 7. The Division of Air Resources
Management does not support the use of Microsoft Windows Vista operating system with
this application.

Download EAOR Reviewer Version 2010-1b

When the File Download message appears, select Save and save this file to your desktop.
Once the download is complete, select Close. Double click on the
EAOR_Reviewer_2010_1b.exe file on your desktop to start the installation. Please read the
instructions very carefully to ensure the proper setup of the program.

Installation Instructions.

EAOR Manual - Facility Version
An updated manual for EAOR. Appendix A of this manual contains the instructions for DEP
Form 62-210.900(5).

EAOR Reviewer Supplemental Manual
This is a supplemental guide to the EAOR Manual for EAOR Facility version. It covers
features that are not in the Facility Version.

Microsoft .NET Framework 3.5 Redistributable Click this link if your computer needs the NET
Frameworks 2.0 or 3.5 (This installation package will install both .Net Frameworks 2.0 and
3.5). Supported Operating Systems: Windows Server 2003; Windows Server 2008;
Windows Vista; Windows XP. Reminder: You may want to check that you have the latest
service pack and critical updates for the version of Windows that you are running. To find
recent security updates, visit Windows Update. You must be running Microsoft Internet
Explorer 5.01 or later for all installations of the .NET Framework. Install Internet Explorer 8.0.

Oracle 11g Client Scoftware For EAOR Reviewer Network users only: Click this link to
download the Oracle 11g Client Software if you don't already have this software installed on
your PC. Make sure to follow the instructions in the installation instructions document
above. This software is only required for EAOR Reviewer Network users. If you're an EAOR
Reviewer ExoSphere user (user outside of DEP's network) you don't need this software to
use EAOR Reviewer. Supported Operating Systems: Windows Server 2003, Windows XP
Professional, and Windows 7.
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3. The link will display a File Download message box. Click on the Save button.

File Download - Security Warning

Do you want to run or save this file?

Mame: EAOR_Rewiewer_2010_1b.exe
Type: Application, 43, 4MB

From:  publicfiles.dep,state.fl.us

Eiun ][ Save ]| Cancel |

potertially harm wour computer. [f pou do not rust the source, do not

|ﬁ) wehhile files from the Internet can be uzeful, thiz file tupe can
L
= run ar save this sofbware, What's the risk?

4. In the Save As box, select your Desktop or a temporary folder where you want to save the
zip file.

Save in; | @' Deskiop w | 3 & B G-
Y My Documents [CPLSGL
L‘\ﬁ 4§ My Computer [CHPuTTY
My Fecent HM';.H Mebwork Places IChRealtek
Daocuments - Acrobat, com IC7) 5ub Files
? B8 sdabe Reader 9 E2ATLAS Requests
|_ EEASIIR_F‘ROD 4.0 #avg_Free_stF_en_‘BD_BSlaSEIIIIEI.exE

Deskiop % "Florida DEP EACR & Calculatar

B’anilla Firefox @' Excel 2007
- E0realrlayer @Frnntpage 2003
_,_.} 0112120 H Irfanview
E e ElEEII:I"rDEiZEr1?2946859_ML-21SEI_F'CL_Eng QKHDWlEdgE wpert For PLSOL

I Adobe Reader 9 Installer ts. Microsoft Cffice Cutlook 2007
|CS)EASIIR,_BETA HE Microsoft Office Yisio 2003

5])3 ICIExport Files £ Microsaft Wisual Studio 2008

: EIT 1T Solicitation 6100016923 E’MS Y5 2008
by Computer

< | A

‘g File name: E.-L"-.I:IFI Feviewer 2010 1b.exe b | [ Save l

by Metwork | Save as lype: |.-’-‘-.pp|i-:atiu::n w | [ Cancel ]
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5. Once the save is complete, you will see the Download Complete message. You may click
on Close when the download is complete.

Download complete

-Ji,.» Download Complete
EACR_Reviewer_2010_1b,exe from publicfiles, dep, skake.flus
(FESSSSSSSNSSNSNSNSSNSNSNSSNSSNSSSSSSSSSEES ]
Downloaded: 43.4MB in 22 sec
Download ko Do, AEAROR_Reviewer_Z010_1b.exe
Transfer rate: 1.97MEB/[Sec
[ |iCloze thiz dialog box when download completes
[ Bun ] [ Open Eolder ] [ Cloze
I11. Begin the Installation Process
1. Once the installation file is downloaded to your local computer, double click on the file

that says EAOR_Reviewer _2010-1b.exe or on the EAOR_Reviewer 2010 _1b.exe installation
icon that is shown below:

% | EACR,_Reviewsr 2010_1b.exe

2. Double clicking on the file name or icon will open the installation message box that is
shown below.

WinZip Self-Extractor - EAOR_Reviewer_2010_1b.exe

[ The Florida Department of Ervironmental Protection
-«
e Electronic Annual Dperating Report
Reviewer 2010-1b

Cancel

Click zetup to start the installation

About

3. Click on the Setup button to start the installation process.
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4. If the application Crystal Reports Basic for Visual Studio 2008 is not already installed
on your PC you’ll see the following message otherwise you’ll see the message in step 9 (go to
step 9). If you see the message below click on the Accept button to continue.

8 EAOR Version 8 Setup §|

For the fallowing components:

Cryztal Reportz Basic for Yisual Studio 2008 [x86, x64]

Fleaze read the following license agreement. Press the page down key to
zee the rest of the agreement.

CRYSTAL REPORTS BASIC FOR MICROSOFT WISUAL STUDMO
2008 LICEMSE AGREEMENT

IMPORTANT-READ CAREFULLY: THIS 15 & LEGAL AGREEMENT
BET'WEEM 0L AND BUSIMESS OBJECTS SOFTWARE LIMITED
("BUSINESS OBJECTS") FOR THE BUSIMESS OBJECTS
SOFTwWARE PRODUCT IDENTIFIED ABOWE, WHICH ka5

INCLUDE COMPUTER SOFTWARE, ASSOCIATED MEDIA,
PRINTED MATERIALS AMD OMLINE OR ELECTRONIC
DOCUMEMNTATION ["SOFTWARE™). BEFORE COMTINUING w

@ Wieva ELILA for printing

Do you accept the termz of the pending License Agreement?

[f wou chooze Don't Accept, install will 2laze. Ta ingtall pau must accept
this agreement.

[ Aocept ] unn't Accept |

5. When you click on the Accept button on the window above you’ll see the following
dialog box.

8 EADR Yersion 8 Setup §|

I:-:' 4 Inztalling Crystal Reportz B azic for Yisual Studio 2008 (=86, <64)...

(s ]

6. If .Net Framework 2.0 is NOT installed on your PC you’ll see the following message.
Otherwise you will see the message in step 11.
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8 EAOR Version 8 Setup E|

! Setup cannot continue until all system components have been successfully

"_-, A erar occurred while inztalling system companents for EAQR YWerzion 8.
inztalled.

Click on the Details button in the window above to display the error message.

8 EAOR Version 8 Setup E|

'i A erar occurred while installing system companents for EAQR Yerzion 3.
L

Setup cannaot continue until all system companents have been successfully
inztalled.

Cloze

Companent Croztal Beparts Basic for Visual Studio 2008 [#86, #64] has failed ta install
with the following error meszage:
"Fatal error during installation.

The following components failed to install;
- Cryztal Reportz Basic far Visual Studio 2003 (236, x64)

See the setup log file located at
‘TADOCUME 1SFERMARN ~TSLOCALS ~ 14T emp'WSD 346 tpsinstall. log' for maore

inforrnatior,
7. Click on the Close button to close the error dialog box.
8. If .Net Framework 3.5 or .Net Framework 3.0 is installed on your PC and .Net

Framework 2.0 is not installed you must uninstall .Net Frameworks 3.0 and 3.5. Go to step 9 to
do this otherwise go to step 10.

9. Remove both .Net Frameworks 3.5 and 3.0 before proceeding to the next step. To remove
.Net Framework 3.5 and or 3.0 go to Start - Control Panel > Add or Remove Programs and
select .Net Framework 3.5 from the list and then click on the Change/Remove button.
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¥ Add or Remove Programs

Currently installed programs: [ show updates Sort by | Marme “ |

Change ar Pt Micrasaft  MET Compact Framewark 3.5 Size  G61.52MB .
Remove -
Programs % Microsoft. .\MET Framework 1.1
ﬁ' Microsoft JMET Framework 2.0 Service Pack, 1 Size  185,00MEB

% ﬁ?;! Microsoft (MET Framework 3.0 Service Pack, 1 Size  245.00ME =
Add Mew =
S fig' Microsoft NET Framework 3.5

. Click be
Add/Remove To change this program or remove it From your computer, dick Change/Remove. Change/Remove

indows —

Components W

A new Dialog box will appear. Choose the Uninstall option then click on the Next button.

W Microsoft .NET Framework 3.5 Setup :||:,[z|

Microsolt

Maintenance Mode . n_et Fra mewo rk

Select one of the options below;

{:} Repair
Restare Microsoft WET Framewark 3.5 ko its ariginal state,

Remove Microsoft (MET Framework 3.5 From this computer,

[ ]3end information about my setup experiences to Micrasoft Corparation,
Details regarding the data collection policy

[ Mext = H Cancel ]

Once .Net Framework 3.5 has been successfully removed repeat this step for .Net Framework 3.0
if it’s also installed on your PC.

10.  You’ll need to install .Net Frameworks 2.0 and 3.5 before proceeding with the EAOR
installation process. To do this go to the EAOR Software Download page at
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http://appprod.dep.state.fl.us/arms_reports/EAOR/Software/Download.asp and then go to
Appendix B in this manual and follow all the steps starting with step 3. Running the .Net 3.5
Framework setup program will install both .Net Frameworks 2.0 and 3.5 on your PC. Once the
.Net Framework 3.5 installation is complete go back to Section 111 step 1 above to install EAOR.
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11.  You will see the Welcome message, as shown below.

i'e!:'* EAOR B Reviewer

Welcome to the EAOR 8 Reviewer Setup Wizard

The ingtaller will quide pau thraugh the steps required ta ingtall EAODR 8 Beviewer an vaur computer.

WARMIMG: This computer program is protected by copyright law and international treaties.
Ilnauthonzed duplication or distnbution of thiz program, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the magimunm extent pozsible under the law.

Cancel

12.  Please read the Warning message and then click next to continue the installation. You
will see the Select Installation Folder message as shown below.
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i@ EAOR B Reviewer E“E|E|

Select Installation Folder

The ingtaller will ingtall EADR 8 Reviewer ta the following folder.

Toinztall in this folder, click "Mext”. Taoinstall to a different folder, enter it below or click "Browse"'.

Enlder:
C:AProgram Filesh\EADR 3 Reviewers, [ Browsze... ]
| DiskCost. |
Inztall EADR 8 Rewviewer far yourself, ar for anyone wha uzes this computer:
(%) Everyone
() Just me
[ Cancel ] [ < Back ] | Mest »
13. In the Select Installation Folder message you have the following options:

e Change the folder location of the EAOR application by clicking the Browse button to

locate a different folder.
e Check to see if your computer has the disk space needed to install EAOR by clicking on

the Disk Cost... button.
e Change the installation option so others that use the computer cannot use EAOR by

clicking on the Just me radio button.

14.  Once you have made any changes that are needed, or if the default options are acceptable,
click the Next button to continue the installation process.
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i® EAOR 8 Reviewer W=l.3

EAOR 8 Reviewer Information

Florida DEF - ELOR Y

Jvstem Fedquirements

Thiz application redquires one of the following operating
systems: Windows XP or Windows 7. The Diwvision of Air
FEezsource Management has not tested this application on
the Windows Vista operating system.

Once this installation is complete
vou cah start the application by clicking on the ELOER
Feviewer Icon

To receiwve product support or to report any problems
with this product, please contact the Division of Air
Fezource Management at S$50-717-9000 or send an email to ¥

[ Cancel ] [ < Back ] | Mest > |

15.  You will see the EAOR Information message, shown above. This message includes the
Division of Air Resource Management phone number and e-mail address. When you click next
from the EAOR Information message, you will see the Confirm Installation message, as shown
below. You may click Next to continue, Back to return to the EAOR Information message, or
Cancel to quit the installation process.
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i@ EAOR B Reviewer

Confirm Installation

The ingtaller iz ready to install EADR 8 Reviewsr on vour computer.

Click. "Mest" to ztart the installation.

16.  When you click Next from the Confirm Installation message, you will see the EAOR 8
Reviewer Installation message as shown below. You may click Cancel if you want to stop the
installation process.
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iie. EAOR 8 Reviewer

Installing EAOR 8 Reviewer

EAQR &8 Reviewer iz being installed.

Pleasze wait..

17. Next you will see the Important Information screen. Click the Next button on the Important
Information message.
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i EAOR B Reviewer

Important Information

Read. \Write, and Madifp Permizzions are required.

Flease be sure that uzers have read, write and modify permizzions to the EAQR application folder

Cancel
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18.  Then you will see the Installation Complete message. Click the Close button.

i'-:!:'* EAOR 8 Reviewer

Installation Complete

EAOR 8 Reviewer haz been successfully installed.

Click. "Cloze" ta ext.

Pleasze usze Windows Update to check for any critical updates to the MET Framewaork.
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19. You will see the EAOR Reviewer program group on your Start menu.

Microsoft Expression
Fernandez, Carl Microsoft OFfice

Microsoft SQL Server 2005
Microsoft Wisual Studio 6.0

Internet

( Internet Explorer Micrasaft Yisual Studia 2005

. E-mail Microsoft Wisual Studio 2003

L i ft CFfice Cutl
L vicrosoft office o Microsaft vindaws SDK v6.04
= Microsoft Office Ell =5y 1iqzila Firef
FE.-, 2007 zila Firefox
MSDE

@ Motepad Oracle - OraClient10g_homel

p Quest Software
sl ROC

Skartup

£ WinZip Self-Extractor
w SOL Mavigakar 5.5

ﬁ;} Micrasaft OFfice Fro
2003

A Acrobak.com

"_E Internet Explorer

a Microsaft Office Communicator 2005

++  EACR Batch Report

) HTML Help Woaorkshop
ME Microsaft OFfice Wor ﬂ Orca

PR adobe Reader 9
Flatida DEP-EACR v3

All Programs L]

il EAOR Reviewer +" EAOR Reviewer
&E| README.rtf

20. You will also see the Reviewer EAOR icon on your desktop.

21.  You may start EAOR Reviewer Version 2010-1 by clicking on the Reviewer EAOR link
on your Start menu or the Reviewer EAOR icon on your desktop.

22.  Ifyou are in a District Office, you should see the Login screen with your Network ID entered
into the first field. Type in your Network Password and leave the Domain as FloridaDEP.
Click the OK button.
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M arne:
0.
|Fernandez_E —
Password: Cancel
Drarnair:
|FloridaDEP |
A

23. Ifyou arein a Local Program Office, you should see the Login screen with your Computer
or Network 1D entered into the first field. Type in your Exosphere Login Name and Password
and change the Domain to ExoSphere. Click the OK button.

Marne:

||:|arm_h

0k
Password: Cancel

A

24.  After you enter a valid password, you should see the EAOR Easy Start Menu, as shown in the
following screen shot.
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EADR Easy Start Menu

Flease follow the steps below to

rewiew an A0R, start by selecting
the facility, importing inta Oracle,
of processing a paper AODR

1 [ e |

Impart inta Oracle Databasze

Process Paper A0R

ar
‘ ar

2 Comparative Edit/Beview

3 Werify Facility D ata

4 Update Status

5 Erint Repart |
Ext EAOR ‘

More menus are available on the menu bar.

25.  Ifyou are in a District Office and you receive a message similar to the one below that
mentions Oracle client, then your computer needs to have the Oracle client installed or the
Oracle file updated. Please see Appendix C.

EAOR Application X

The EACR application has generated the Following error:
Cracle client and networking components were not Found, These components are supplied by Cracle Corporation and are part of the Cracle Yersion 7.3.3 or later
client software installation.

Pravider is unable to Function until these components are installzd.
ak EAORQM, AccessQM, OpenConnectiond)
at EACRMdiFormandFacilityForm, ColsSys, SetUpDm( )

Appendix A — MDAC Updates

1. MDAC may need to be installed on PCs running Windows XP. If you are running the
Windows 7 operating system MDAC comes preinstalled as an operating system
component (WDAC — Windows Data Access Components). Windows 7 users should
NOT use the link below to install MDAC.

2. Installing Microsoft Data Access Component (MDAC) — When the User’s computer does
not have MDAC installed, EAOR Reviewer Version 2010-1 will not install until the User
downloads and installs a copy from the Microsoft website. The version recommended is:
MDAC 2.8 SP1 or later. It is available from the Microsoft Download Center at
www.microsoft.com. The MDAC can be downloaded from:
http://www.microsoft.com/downloads/en/details.aspx?familyid=78cac895-efc2-4f8e-
a9e0-3alafbd5922e&displaylang=en

3. Click on the Download button to begin the process.
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Microsoft Data Access Components (MDAC) 2.8 — .
OO Visual Studio
Brief Description On this page DOWNLOAD
“THE FREE TRIAL

Microsoft Data Access Components (MDAC) 2.8 SP1 + Quidk !)elak
contains core Data Access components such as the +Overview
Microsoft SQL Server™ OLE DB provider and ODBC vwm
driver. + Instructions

+ Related Resources

+ What Others Are

Downloading =
" . Vistial Studio 2010

File Name: Size:
MDAC_TYP.EXE 5.8 MB
Quick Details
Version: 1.0
Date Published: 5/10/2005
Change Language: English 4
Estimated Download Time: Dial-up (56K) + | 15 min

4. Once you click the Download button, the website responds with the following window.
Click on the Run button to begin the installation or click on the Save button to save the
installation file to your computer to begin the installation at a later time.

File Download - Security Warning

Do you want to run or save thizs file?

MHame: MDAC_TYP.EXE
Type: Application, 5.81ME

Fram:  download, micrasaft, com

Bun ][ Save ]| Cancel |

| -"‘~| Wwhhile files from the Internet can be useful, thiz file tpe can
Wy ‘j,. paotentially harm pour computer. [f yow do not trust the source, do not
= run or save thiz software. What's the rik?

5. After you complete the MDAC installation, please continue the EAOR installation.
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Appendix B — Microsoft .NET Framework 3.5

1. The .Net Frameworks 2.0 and 3.5 may need to be installed on PCs running Windows XP.
If you are running the Windows 7 operating system .Net Framework 3.5 with SP1 comes
preinstalled as an operating system component (this includes .NET Framework 2.0 SP2,
3.0 SP2 and 3.5 SP1). Windows 7 users should NOT use the link below to install the
.Net Frameworks 2.0 and 3.5.

2. For computers that do not have Microsoft .NET Framework 3.5, the EAOR Reviewer
Version 2010-1 Installation process will display a Windows Installer message similar to
the one shown below.

ii=. EAOR Version B X

Thiz zetup requires the .MET Framework, version 3 5. Pleaze inztall the HET
Framewark. and run this zetup again. The MNET Framewark can be abtained fram the web.
Whiould you like bo do thiz now?

3. When you select Yes from the Windows Installer Loader message, you will be taken to
the EAOR website as shown in the image below.

EAOR Reviewer Version 2010-1b Released Mar 11, 2011

System Requirements: This application requires one of the following operating systems:
Windows XP, Windows Server 2003, Windows 7. The Division of Air Resources
Management does not support the use of Microsoft Windows Vista operating system with
this application.

Download EAOR Reviewer Version 2010-1b

When the File Download message appears, select Save and save this file to your desktop.
Once the download is complete, select Close. Double click on the
EAOR_Reviewer_2010_1b.exe file on your desktop to start the installation. Please read the
instructions very carefully to ensure the proper setup of the program.

Installation Instructions.

EAOR Manual - Facility Version
An updated manual for EAOR. Appendix A of this manual contains the instructions for DEP
Form 62-210.900(5).

EAOR Reviewer Supplemental Manual
This is a supplemental guide to the EAOR Manual for EAOR Facility version. It covers
features that are not in the Facility Version.

Microsoft .NET Framework 3.5 Redistributable Click this link if your computer needs the NET
Frameworks 2.0 or 3.5 (This installation package will install both .Net Frameworks 2.0 and
3.5). Supported Operating Systems: Windows Server 2003; Windows Server 2008;
Windows Vista; Windows XP. Reminder: You may want to check that you have the latest
service pack and critical updates for the version of Windows that you are running. To find
recent security updates, visit Windows Update. You must be running Microsoft Internet
Explorer 5.01 or later for all installations of the .NET Framework. Install Internet Explorer 8.0.

Oracle 11g Client Scoftware For EAOR Reviewer Network users only: Click this link to
download the Oracle 11g Client Software if you don't already have this software installed on
your PC. Make sure to follow the instructions in the installation instructions document
above. This software is only required for EAOR Reviewer Network users. If you're an EAOR
Reviewer ExoSphere user (user outside of DEP's network) you don't need this software to
use EAOR Reviewer. Supported Operating Systems: Windows Server 2003, Windows XP
Professional, and Windows 7.
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4. The Supported Operating Systems for the .NET Framework 3.5 include: Windows Server
2003, Windows Server 2008, Windows Vista and Windows XP. Reminder: You may
want to check to see if you have the latest service pack and critical updates for the
version of Windows that you are running. To find recent security updates, visit Windows
Update. You must also be running Microsoft Internet Explorer 5.01 or later for all
installations of the .NET Framework. Install Internet Explorer 8.0.

5. Confirm that your version of Windows is included in the supported operating systems
list, and that it has the recommended service pack and critical updates.

6. This version of EAOR requires both .Net 2.0 and 3.5. If .Net Framework 3.5 or 3.0 is
installed on your PC and .Net Framework 2.0 is not installed then go to step 6
otherwise go to step 7.

7. Remove both .Net Frameworks 3.5 and 3.0 before proceeding to the next step. To remove
.Net Framework 3.5 and or 3.0 go to Start - Control Panel > Add or Remove Programs
and select .Net Framework 3.5 from the list and then click on the Change/Remove
button.

¥ Add or Remove Programs

.‘ Currently installed programs: [1 show updates Sort by [ Name w |
Change ar et MICFOSOFE  ME T _ompact Framework 3.5 Size  81.52MB A
Remowve -
Programs ﬂ Microsoft JMET Framewoark 1,1
ﬁ?;! Microsoft (MET Framework 2.0 Service Pack, 1 Size  185.00MB
% ﬁ' Microsoft \MET Framework 3.0 Service Pack, 1 Size  245.00ME =
Add MNew

47 nai =
=l M MET F cion
SRR fiz® Microsoft .NET Framework 3.5 Size

— Click here For support information, Used

@j Last Used On 10/12{200
AddiRemove To change this program or remove it Fram your computer, cick Change/Remove. hangs/Remove

indows
Components ¥

A new Dialog box will appear. Choose the Uninstall option then click on the Next button.
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M Microsoft .NET Framework 3.5 Setup

Microsolt

Maintenance Mode . n_et Fra mework

Select one of the options below:

{:} Repair
Restore Microsoft (MET Framework 3.5 to its original state,

Remove Microsoft \MET Framework 3.5 Fram this computer,

[ ]5end information about my setup experiences to Microsoft Corporation.
Details regarding the data collection policy

[ Mext = H Cancel ]

Once .Net Framework 3.5 has been successfully removed repeat this step for .Net Framework 3.0
if it’s also installed on your PC.

8. If your computer’s Windows operating system is up to date, click on the Microsoft NET
Framework 3.5 Redistributable link and you should see a dialog box similar to the
following image.

File Download - Security Warning

Do you want to run or save thiz hle?

Mame: dotnetfx.exe
Type: Application, 23, 1ME

From: waen, dep.state.Fl.us

Bun ][ Save ]| Cancel |

|--"‘~| Wwhhile files from the Internet can be useful, thiz file tupe can
Wy G patentially harm pour computer. [f yow do not trust the source, do not
= run or gave thiz zoftware. What's the risk?
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9. The File Download — Security Warning will ask if you want to run or save this file. Select
Save by clicking on the Save button. When you click on Save, you will see the Save As
window as shown below.

5
ty Recent
Documents

'_T
Desktop
by Documents
iy Computer

by M etwiork,

Save in: | =3 Temp

|50 109 Client
I3C1_Sample_Programs
ICIERCR

ICIEACRS

ICeaors

|iFacHelp

IaFarF'Dint

|hflags

lji‘lMS Interop

lﬁprinter

IC3150L Mavigator 6.1.109
ICWingip Self Extractar

2l doktnetfx35. exe
LIEACR_Fac_Ver_2008-1.8xe
*?:!EP.OR_Fal:_'-.-'er_EDDB-l_Beta?.exe

“EADR_Fac_ver_z009-
“JEACR_Fac_ver_z009-
“JEACR_Reviewer_200:
“EACR_Reviewer_200°
“EAOR_Reviewsr_200
“JEADR _Reviewer_200°
@EAOR_REViEWEF_Jax_
*QEP.OR_Reviewer_Jax_
*QEP.OR_Reviewer_Jax_
@ghnst_urchid?.exe
%iview‘le_setup.exe

< &
File narne: W | [ Save l
Save as bype: |.-’-'-.|:||:|Iin:ati|:|r‘| e | [ Cancel ]

10. Select Desktop by clicking on the Desktop icon on the left-hand side of the dialog box.
You should see the Percent Completed window as shown in the following image. Click
on the check box for Close this dialog box when download completes.

9% of dotnetfx35.exe from ftp.dep.state.fl.u... |Z||E|[5__<|

o

dotnetfx35,exe From ftp,dep,skate fl.us

EEes )

Estimated kime left 30 sec (12.0MB of 197ME copied)
Download ko C\Documents and. . \dotnetFx35, exe
Transfer rate: &,03MB/[Sec

[ JiClose this dislog box when download completes:

Cancel
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11. To begin the .NET Framework 3.5 installation, click on the dotnetfx35.exe icon on your
desktop.

12. You may receive the Open File — Security message shown in the following image. Select
Run by clicking on the Run button.

File Download - Security Warning

Do you want to run or save thiz hle?

MHame: dotnetfx3s.exe
Type: Application, 197ME

From: internetbeta.dep.state.fl.us

Eiun ][ Save ]| Cancel |

l--"kl While files from the Internet can be uzeful, this fils lppe can
) e,. paotentially harm pour computer. [f yow do not trust the source, do not
- run ar save this software, What's the risk?

You may also see this message. If so, select Run by clicking on the Run button.

Internet Explorer - Security Warning

Do you want to run this software?
Mame: dotnekfx3s.exe
Publisher: Microsoft Corporation

E Maore options Run ] [ Don't Run

G ‘hile Files From the Inkernet can be useful, this file type can patentially harm
wour campuker, COnly run software From publishers you trust, What's the risk?

13. Now you should see the following messages about Extracting Files and Installing
Components.
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Extracting Files

E stracting File: w4 SdotM etFramewwork hdotM ethd S PR3
To Directary: c:%31409c5b1 dbaldl c4eeh

-, Setup iz loading installation components.
1 Thiz may take a minute or bwo.

(RNRNRNRRNR )

14. Next you will see the Microsoft .NET Framework 3.5 Setup license agreement. Read the
license agreement and click on the “I have read and ACCEPT ...” check box to accept
the agreement, and the click the Install button.
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M Microsoft .NET Framework 3.5 Setup

Microsolt

welcome to Setup _n_et Fra mework

Be sure ko carefully read and understand all the rights and restrictions described in the
license kerms, Yaou musk accept the license terms before wou can install the saftware,

MICROSOFT SOFTWARE SUPPLEMENTAL
LICENSE TERMS

W

Press the Page Down key to see maore kext,

{(*31 have read and SCCEFT the terms of the License Agreement:
()1 Do WOT ACCEPT the terms of the License Agreement

[]3end information about my setup experiences to Microsoft Corparation,
Details regarding the data collection policy

Download File Size: 56 ME

Download Time Estimate: 2 hr 18 min (56 kbps)
15 min {512 kbps)

[ Install = H Cancel

15. You will see this download progress message during the installation.
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B Microsoft .NET Framework 3.5 Setup

Microsoft

Download and Install Progress .n_e-t' Fra mework

Downloading:

Status:

Total Download Progress:

Zancel

16. When the installation is complete, you should see the Setup Complete message. You may
close this window by clicking the Exit button and begin installing EAOR Version 2010-

1.

¥ Microsoft .NET Framework 3.5 Setup E”E|E|

Microsoft

Setup Complete . n_e-t Fra mework

Microsoft .MET Framework 3.5 has been installed successfully.

j‘) It is highly recommended that vou download and install the latest service packs and security
updates For this product.

For more information, see Windows Update

Using the Microsoft Website
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i'® EAOR Version 8 [%|

Thiz setup requires the MET Framewark version 3 5.
Framewark and run this setup again. The MNET Framewark can be obtained fram the web.
YWhould pou like to do this now?

Pleaze inztall the WET

17. When you select No from the Windows Installer Loader message, you may obtain the
.NET Framework 3.5 by going to the Microsoft website at:
http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilylD=ab99342f

-5d1a-413d-8319-81da479ab0d7. This link should take you to a page similar to the

following.

Product Families
Windows

Cffice

Servers

Business Solutions
Developer Tools
windows Live
MSN

Games & Xbox
Windows Mobile
All Downloads

Download Categories
Games

Direct®

Internet

Windows Security & Updates
windows Media
Crivers

Home & Office

Mobile Devices

Mac & Other Platforms
System Tools

Development Resources

Download Resources
Microsoft Update Services
Download Center FAQ
Related Sites

Download Notifications
Naotifications Signup

Microsoft .NET Framework 3.5 |
Service Pack 1 e D

Brief Descrinti \flsuaIStudio
rief Description ;

Microsoft .NET Framework 3.5 Service Pack 1 is a full

cumulative update that contains many new features bmldlng II'ICI’EITIEI'ItEI”V upon .MNET
Framework 2.0, 3.0, 3.5, and includes cumulative servicing updates to the .NET Framework 2.0
and .NET Framework 3.0 subcomponents.

On This Page

& Quick Details Overview

4 System Reguirements Instructions

& Additional Information & Related Rezources
& What Others Are Downloading

Quick Details

File Name: dotnetfx35setup.exe
Wersion: SP1

Date Published: 11/18/2008

Language: English

Download Size: 2.8 MB

Estimated Download Time: Dial-up (56K} ¥ |7 min
Change Language: Englizh v

i

18. Click the Download button in the middle left-hand side of the page and you should see
the same messages that are presented in this appendix starting with number 8.

Checking Windows Version and Updates

1. To check your computer’s operating system version and service pack, click on My
Computer and then click on the View System Information under the System Tasks title.
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F

¢ My Computer

File Edit Miew Favorites Tools  Help

b

\_/J \_)I l.ﬁ pﬁearch [l_ Folders v

Address

:i My Computer

Hard Disk Drives

b

System Tasks

E::@ Local Disk, (C:

Wigw system informakion
D add or remove programs
[}. Zhange a setting

2. The system information lists the Operating System Version and Service Pack in the
System Properties General tab.

r

System Properties

Systerm B estore [ Automatic Updates | Femate |
. Geneal i ComputerMame | Hardware | Advanced |
System:;
Microsaft WWindows <P
| Frofeszional
i '. Version 2002
L'I 1 Service Pack 2
f
— R egiztered ho:
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Appendix C — Oracle Client Installation

1. The Oracle 11g Client installation files are on the EAOR Reviewer Software download web
site at: http://appprod.dep.state.fl.us/arms_reports/eaor/Software/Download.asp.
Click on the link Oracle 11g Client Software.

2. You should see the following dialog box. Click on the Save button and save the file to your
desktop or to another folder.

File Download - Security Warning

Do you want to run or save this file?

MHame: win3z_11gRz_client.exe
Type: Application, 653ME

From: publicfiles.dep.state. fl.us

Bun ][ Save ] | Cancel |

| -"‘~| While files from the Intermet can be uzeful, thiz file twpe can
s ‘ju potentially harm your computer. [F pou do not truzst the source, do not
= run or gave this software. What's the rigk?
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by
by Recent
D ocuments

"_'T
Deszktop

My D ocuments

ky Computer

by M etwiork,

Save jh: | @ Dezktop

v| 0 # @
@My Dacuments [ﬁ 10q Client ﬁ 3L Mavic
vj My Computer [C311g client “winzz_11
HM‘;.# Mebwork, Places |1 Deskrap Tkems .ﬂ]wmzip )

= Acrobat.com

ﬁ Adobe Reader 9

&7 Benchmark Factory For Databases
£ EACR Reviewer

B EASIIR 4,23

& " Florida DEP EACR

Ea Knowledge ¥pert

ﬁ) Mozilla Firefoz

ﬁ CQuest Code Tester for Cracle
&9 501 Mavigator 6.1

%Tnad Cata Modeler 3.5
ﬁTnad for Cracle 10,5 Trial

£

"Q 10g_Client.exe
@GDTDMeeting
ﬁGDTDWEbinar

WHTML Help warkshop
n inskall_flash_player, exe
8 M5 Visual InterDey 6.0
£ M= vs 2005

EfPMs s 2008

Llms vas 6.0

& CEX

EmrDcC

A shorkeut bo WinDiff, Exe

Launch Microsaft Wisual Sk

)

File narme;

| wind2_11aRZ_client.exe

Save l

v| [

Save az type: | Application

Cancel ]

v |

Click on the Close button to close the download dialog box.

Dovenload Complete

/¥
="

win3z_11gR2_client.exe from publicfiles. dep.state. fl.us

653MBE in 12 min 50 sec
CADocum, ., win32_11gR2_clienk.exe
B62KE/Sec

Downloaded:
Dawnload ko
Transfer rate:

[ ]iCloze thiz dialog box when download completes

[ Bun ] [ Open Folder ] [ Cloze

3. Once the file has finished downloading double click on the desktop icon or file called
win32_11gR2_client.exe. This is a self extracting zip file.
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4. You should see the following dialog box. Click on the OK button to continue.

WinZip Self-Extractor E'

Cracle 11g Client for EAOR Reviewer

5. Then you’ll see the following dialog box. Under the Unzip to folder section click on the
Browse button and select Desktop as the Unzip to folder location.

WinZip Self-Extractor - wind2_11gR2 client.exe [Z|

Tounzip all files in win3Z2_110R2_client.exe to the
gpecified folder press the Unzip buthan.

Unzip

Run Windip
IInzip to folder:

RSN | | Browse... |

Cloze

Ovenwrite files without prompting About

Help

Then click on the OK button.

Browse for Folder

IInzip to Folder:

ge - | 2

My Docurments
=

=]

' My Computer

ﬂ, 315 Floppy (4:)

age Local Disk (C:)

s DWD-RAM Drive (D)

,;"‘g DARM_common an EMC-5MAS:T5.5,32 .
S 0 drive on 'EMC-3MAS:TS.5.32.4 (Arm-Ai
,ﬁg air on 'thskolirsource’ (2:)

\:g Py Mebwork Places 1
(3 10g Client

[+

1. 7= Mackban Trarne !
< L)
[ (a4 l [ Zancel ]
6. Once the Client files have been unzipped you’ll see the following dialog box. Click OK to

close the dialog box.

March 31, 2011 Page 32 of 42



EAOR Reviewer Version 2010-1 — Installation Instructions
March 2011

WinZip Self-Extractor |E|

2731 Filels) unzipped successFully

7. A folder called 11g Client should now be on your desktop.

11g client

& 11g client

File Edit Wiew Faworites Tools  Help #

O Back. -\) l.@ p Search [E_L' Folders v

Address |5 C:\Documents and Settingsifernandez_ciDeskiopll 1g clienl % | Go

File and Folder Tasks ES - dar

Iﬂ Fename this File

iy Move this file

D Copy this File

&N Fublish this file ta the Web
() E-mail this file

¥ Delete this file

install

response

Other Places stage

@ Deskkop

My Documerts

Q My Compuker

& My Metwork Places

setup.ini
Zonfiguration Settings
1 kB

Details

welcome, hkml
HTML Docurmnent
S KB

Dakte Created: 37122010 12:49 AM Size: 529 KB j My Computer
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9. Double clicking on the setup.exe file should display the Oracle Universal Installer Welcome
screen. Depending on your computer, this may take a few minutes to load and you may see
the please wait message shown below.

e+ Oracle Universal Installer

Starting Oracle Universal Installer...

Checking monitor: must he configured to display at least 256 colors Higher than
256 . Actual 4294967296 Passed

Preparing to launch Oracle Universzal Installer from G:s\DOCUME™1“~FERMAH™1-LOCALS
“1Temp~Oralnstall2BiB-168-01_682-27-43PM. Please wait ...

10. When the Oracle Client Installer, as shown below, appears, you may click on the Custom
radio button which is at the end of the list. Then click the Next button to continue.

£ Oracle Client Installer - Setting up Client - Step 1 of 6

Select Installation Type

ORrRACLE’ 11 g

DATABASE

[ Select Installation Type What type of Installation do you want?

¥ Specify Installstion Location \ : ! InstantClient (174 0ME]

Inztalls Instant Cliert Software
() Administrator (1 02GE)
Installs the managemert console, management tools, networking services, wilties and basic client software.

() Rurtitme (754.0ME)

Installs tools for developing applications, networking services and basic client software.

(5) Custom

Enahles you to choose individual components to install.

| Help | | Mext = | | Cancel |

11. The next screen is the Select Product Languages. The default language is English. Click the
Next button to continue with the installation.
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4 Qracle Client Installer, - Setting up Client - Step 2 of 7

B
ORACLE q4g

DATABJ\SE

Select Product Languages

lect Installation Tvoe Select the languages in which your product will run.

! Select Product Languages Available Languages: Selected Languages:

: — :
Y Specity Installstion Location Arabic = English

Sl
?

Bengali

Erazilian Portuguese
Bulgarian

Canadian French
Catakan

Croatian

Czech 3
Danizh
Ditch —
Egpyptian Q
English (United Kingdam) |<§§|
Estonian T

Finnish
French
German
Greek
Hebirew

Hungarian -

| Help | | = Back || Mext = | | Cancel |

12. The next screen is the Specify Installation Location. Change the Oracle Base field to
C:\oracle then click on the Next button.

March 31, 2011 Page 35 of 42



EAOR Reviewer Version 2010-1 — Installation Instructions
March 2011

4 Qracle Client Installer, - Setting up Client - Step 3 of 7

B
ORACLE q4g

DATABJ\SE

Specify Installation Location

e

)

Specify an Oracle base path to place all Oracle software and configuration-related files. Thiz location is the
Oracle base directory .
Select Procduct Languades

| Specify Installation Location

Oracle Base@ |C:1.0racle| |'| | Browwse... |

7
T Petfarth Prereduisite Checks
I Specify a location for storing Oracle softvware files. This location is the Cracle home directory .

Software Location: | Cloracleproducti1 2 Dclient_1 |'| | Browwse. .. |

| e |

| = Back || Mext = J | Cancel |

13. The next screen is the Available Product Components. Click on the Oracle ODBC Driver
option. Click on the Next button to continue.
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4 Qracle Client Installer, - Setting up Client - Step 4 of 8

Available Product Components

DR’ACI_E 11 g

DATABJ\SE

Component Mame |

/I\ |

[ ] oracle saL) B
I [ Oracle Datskbase Ltilties
T Specity Installation Location [ Oracle Java Client

[ saL*rus

. huallable Product COMponents ™ oo \pECTHIM Interfaces

T Perform Prerequisite Checks [ oracle Internet Directary Cliert

|:| COracle Call Interface (OC)

|:| COracle Pragrammer

[ Oracle XML Development kit

|:| COracle Advanced Security

|:| Erterprize Manager Minimal Irtegration

|:| QLAP Analytic Workspace Manager and Worksheet
[ Oracle Met

|:| COracle Connection Manager

[ ] Oracle Met Listener

|:| Cracle Multimedia Cliert Ction

|:| Cracle Clusterware H|gh Availabilty AP
[ Oracle SGL Developer
[ Oracle Scheduler Agent -

Reset Defaults l ’gelect Al ] lge-Select All

14. The Perform Prerequisite Checks screen will display.
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EEX

£ Oracle Client Installer, - Setting up Client - Step 5 of B

Perform Prerequisite Checks ORACLE 11g
D ATABASE
“erifying that the target environment meets minimum installation and configuration requirements for products you

T . . .

I have selected. Thiz can take time. Please wait.

I T5%

I Checking Environmert wariable: "PATH" ...
/'|'\

\Tr Perform Prerequisite Checks
(| e [ »
| Help | | Cancel |

15. The next screen is the Summary. Click the Finish button to start the installation process.
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EEX
ORACLE 44¢

DATABJ\SE

£ Oracle Client Installer, - Setting up Client - Step 6 of B

Summary

/l\ EI---O_racIe Client Installer
[=-Global Settings
Disk Space: required 1.02 GB available 173.27 GB
Source Location: C\Documents and Settingstfernander _c\Desktopti! 1g clientinstall, \stage'products x

AT

I nistall Type: Custom
T Perform Prerequisite Checks Oracle Baze: Characle
)
|

| Summary | | Oracle Home location: C:aracleyproduct'] 1.2 0iclient_1

1 s | | »

Save Responze File... |

| Help | | = Back | | Finizh || Cancel |

16. During the installation, the screen below will display the installation progress bar.
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EEX

£ Oracle Client Installer, - Setting up Client - Step 7 of B

Install Product ORACLE 11g
D ATABASE
—Progress
/I\
T 0% |
I Central Invertory is not locked.
/'|'\
I retatus
I =+ Oracle Client Installation In Progress
‘' Install Product » Prepare Pending
I = Copy filez Pending
= Setup files Pending
Configuration Pending
] .
R Consolidate
ORACLE g o - O c
- ompress
" DATABASE
e T . R Control
. . 5 .

17. When the installation is complete, you will see the Finish screen. Click the Close button to
continue.
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4 Qracle Client Installer, - Setting up Client - Step B of 8

Finish ORACLE 11§
D ATABASE
/l\ The installation of Oracle Cliert was successful.
l
l
/I\
l
l
I
! Finigh
Lo | kse J

18. When you click the Close button, the window above will close.

Oracle Client is Installed

19. When the Oracle Client is installed, you need to include the Oracle Transparent Network
Substrate (TNS) information. If you do not have this information, you will receive a message
similar to the one below.

EAOR requires additional information about the Oracle database in wour computers' tnsnames file, Please refer to the EAOR. Installation Inskructions or conkact
the Division of Air Resource Management at 850-717-2000 or send an email ko EAQR@dep,state.fl,us For information on how ko correct this errar,

20. The tnsnames.ora file is on the Network at: \\tlh_pttI1\DARM_common\Oracle-
Support\tnsnames. You should copy this file to the directory where the Oracle Client was
installed.
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® tnsnames E|

File Edt ‘“ew Favaorikes Toals  Help .1.
@ Back ~ ' T ) search [ Folders | [E22]+ E_ﬁ Folder Syne
Address |a Yikh_pkt 1 DARM_commontCracle-Supportitnsnames V| Ga
x
Falders . krsnames.ora
[ Mews Title ¥ Formats 4‘_\ 3- SS‘EBF"E
I3 oapco
= I3 Oracle-Support - Type: ORA File
I tnsnarnes Size: 19.0 KB
[ = DERMITS b Date Modified: 101172010 1:23 PM
1 objects 19.0 KB W Tocalirkranet

21. The tsnnames.ora file should be added to the \network\ADMIN folder where you installed the
Oracle Client. See step number 12 of this section for where the installation path that should
be in front of the \network\ADMIN folder. If you already have a tsnnames.ora file in this
directory, you will need to edit it to add the EAOR Oracle information.

=3
J '11

File Edit ‘“iew Favaorikes Toals  Help

Qe - @ - ¥ ,a':\’ Search | [[~ Folders | [12%]~ A Folder Sync
Address |[h Ciioraclelproducty 11,2, 0 client_1\network admin v| Go
Folders X Marne

Programs -~ mijznsnames.

|3 shorkeut to Start Menu

WinZip Self-Extractar 1 B OGE (Al

Date Modified: 1011,

) Templates Size: 19.0 KB
L= W TRIC S, M £ | 1
1 objects (Disk free space: 178 GE) 19.0 KB d My Cormputer I
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