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I. Installation Requirements

Before you begin - To install EAOR Reviewer Version 2018-1 on your computer, you must
have Administrator rights. If you do not have Administrator rights on your machine, or if you
are not sure what this means, contact your System Administrator for assistance. You may also
need an Internet connection during installation if your computer does not have the software
needed by EAOR. This Internet connection is used by the installation process to retrieve
software needed by EAOR Reviewer Version 2018-1. It is recommended that you close all
other applications during this installation.

Minimum System Requirements - This section describes the minimum configuration
requirements for a computer where EAOR Reviewer Version 2018-1 is to be installed. If the
minimum requirements are not met, EAOR Reviewer Version 2018-1 setup will block the
installation of the redistributable package. Specifically, note that you cannot install the .NET
Framework on a computer running the Microsoft Windows 95 operating system.

Required software - EAOR Reviewer Version 2018-1 uses Microsoft Data Access
Component (MDAC) 2.8 SP1 or later and .NET Frameworks 2.0 and 3.5 and for DEP District
Office users, the Oracle Client. Microsoft provides MDAC and the .NET Framework and
Oracle provides the Oracle Client at no charge.

MDAC is a framework of interrelated Microsoft technologies that allows programmers a
uniform and comprehensive way of developing applications that can access almost any data
store, and is required for EAOR Reviewer Version 2018-1 to work correctly. Please see
Appendix A for installing MDAC.

The Microsoft .NET Framework is a component of the Microsoft Windows® operating system

used to build and run Windows-based applications. If the version of this software is not on your
computer, the setup process will use your connection to the Internet to install it for you. Please

see Appendix B for more information about the .NET Framework updates.

Operating System Requirements - To install EAOR Reviewer Version 2018-1, you must
have one of the following operating systems with Microsoft Internet Explorer 6 or later
installed on your computer.

Microsoft Windows 2003 Server with the latest Windows service pack and critical updates
available from the Microsoft Security Web site (www.microsoft.com/security).

Microsoft Windows XP (Home or Professional)

Windows 7

Hardware Requirements - The minimum hardware requirements include:

Central Processing Unit (CPU) Intel Pentium class, 90 megahertz (MHz) or the minimum CPU
required for running the operating system, whichever is higher.

Random Access Memory (RAM) 32 MB or the minimum RAM required for running the
operating system, whichever is higher.

Hard Drive with 60 MB of free space.
Conventional Mouse or other pointing device.
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1. Obtaining the Installation File
You may download the EAOR Installation files from the DARM Intranet at
https://fldep.dep.state.fl.us/arms_reports/eaor/. Click on the link labeled, “Download EAOR
Reviewer Software”.

EACR Reports

Version Information
1. Review Status Report Desaiption
2 Survey Report Desaiption
3. Survey Summary Report Desaiption
4. Download EACR Reviewer Soffware Desaiption
6. AOR Missing Electronic Signature Desaiption
7. AOR Report Contact Mailing Labels Desaiption
8. ADR Electronic Signature Contact Description

2. The “Download EAOR Reviewer Software” link takes you to the page that includes the
installation file, Installation Instructions, EAOR Manual — Facility Version, EAOR Reviewer
Supplemental Manual, Microsoft .NET Framework 3.5 Redistributable, and the Oracle 11g
Client. Click on the link, “Download EAOR Reviewer Version 2018-1".
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EAOR Reviewer Version 2018-1 Released May 02, 2019

System Requirements: This application requires one of the following operating systems: Windows XP or
Windows 7. The Division of Air Resource Management has not tested this application on the Windows 8 or
Windows 10 operating systems. This application has been developed to work with the Microsoft Internet
Explorer web browser. It may or may not work with other web browsers.

Download EACR Reviewer Version 2018-1

When the File Download message appears, select Save and save this file to your desktop. Once the
download is complete, select Close. Double click on the EAOR_Reviewer_2018_1 exe file on your desktop to
start the installation.i‘g,VzPIEase read the instructions very carefully to ensure the proper setup of the
program.

Installation Instructions

EAOR Reviewer Deskbook
The EAOR Reviewer Deskbook is a compilation of procedures, tables, and other related information useful for
EAOR Reviewers.

EAOR Manual - Facility Version
An updated manual for EAOR. Appendix A of this manual contains the instructions for DEP Form 62-210.900

(5).

EAOR Reviewer Supplemental Manual
This is a supplemental guide to the EAOR Manual for EAOR Facility version. It covers features that are not in
the Facility Version.

Microsoft NET Framework 3 5 Redistributable Click this link if your computer needs the NET Frameworks 2.0
or 3.5 (This installation package will install both .Net Frameworks 2.0 and 3.5). Supported Operating Systems:
Windows Server 2003/2008/2012, Windows XP/7. Reminder: You may want to check that you have the latest
service pack and critical updates for the version of Windows that you are running. To find recent security
updates, visit Windows Update. You must be running Microseft Internet Explorer 8.0 or later for all
installations of the NET Framework. Download the [ atest Version of the Internet Explorer .

Oracle 11g Client Software For EAOR Reviewer Network users only: Click this link to download the Oracle
11g Client Software if you don't already have this software installed on your PC. Make sure to follow the
instructions in the installation instructions document above. This software is only required for EAOR
Reviewer Network users. If you're an EAOR Reviewer Local program user you don't need this software to use
EAOR Reviewer. Supported Operating Systems: Windows Server 2003, Windows XP Professional, and
Windows 7.

3. The link will display a File Download message box. Click on the down arrow next to the
Save button and then select Save as button.

Save

I Save as I

Do you want to run or save EAOR_Reviewer_2018_l.exe (54.7 MB] from publicfiles.dep.state.fl.us? RUFL\\) | i Save | - ‘ Save and run
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4. Inthe Save As box, select your Desktop or EAOR Default folder (C:\EAOR) or a
temporary folder where you want to save the EXE/Extracted files.

1% Save As ==
@Uv\ » Computer » OSDisk (C:) » EAOR ~ [ 42 |[ Search EA0R o
Organize » MNew folder == = i@l
. EAOR i Marne Date modified Type Size

EAOR_FAC_TEST
EAOR_OLD No iterns match your search.
. EscFw

. EscFw_08192016

. EscFw_BeforePasswordChange
. EscFw_old

0. FAMAS

@ FAMAS_ 02012019

. famas_gitlab

4| FAMAS Subversion ‘

m

. FAMAS_t
o FAMASL
FLAQS_TEST
inetpub L}
lava
. lecallamp
4. M50Cache
. Old_Temp
; OMS

. ORACLE
. OraclelnstantClient

. Proaram Files

File name:l [EAOR_Reviewer 2018_1.exe | -

Save as type: lAplecat\on (".exe) ']

“ Hide Folders 9 [ Save ] [ Cancel ]

Once the Save is complete you will see the security scan and then the warning message
as shown below, click the Actions button:

Delete View downloads

@ EAOR_Reviewer_2018_1.exe is not commonly downloaded and could harm your computer.
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Once clicking the Actions button, then it will show the SmartScreen Filter, select the Run
anyway option as shown below to run the program.

.

SmartScreen Filter - Internet Explorer @

I_@,I This program might harm your computer
%

Publisher: Unknown
Marme: EAQR_Reviewer_2018 1.exe

SmartScreen Filter reported that this program is not commonly
downloaded and is not signed by its author.

If you received this program as an unexpected sclicitation, link, or

attachrment, it might be an attempt to fool you, We recommend that you
delete it,

< Don‘t run this program
(recommended)

% Delete program

2 Run anwﬁg

What's SmartScreen Filter?

May 02, 2019 Page 6 of 65



EAOR Reviewer Version 2018-1 — Installation Instructions
Last Updated: May 2019

I1. Begin the Installation Process

1. Once the installation file is downloaded to your local computer, double click on the file that
says EAOR_Reviewer_ 2018 1.exe installation icon that is shown below.

atd
'“ﬁﬁ%
EAQR_Reviewer 2

018 _1.exe

2. Double clicking on the file name or icon will open the installation message box that is
shown below. Click Run button.

Open File - Security Warning @

The publisher could not be verified. Are you sure you want to
run this software?

@ me: CWEAORVEAOR_Reviewer 2018 1.exe
Publisher: Unknown Publisher
Type: Application
From: CAEAOR\EAOR_Reviewer 2015 _1.exe

Fun I [ Cancel

Always ask before opening this file

I ¥ | This file does not have a valid digital signature that verfies its
a publisher. You should onby run software from publishers you trust.
= How can | decide what software to un?

3. Click on the Setup button to start the installation process.

WinZip Self-Extractor - EAQR_Reviewer_2018_1.exe I}: 3
iy, The Forda Departmert of Environmental Protection -
'f.ai Blectronic Annual Operating Report(EAOR)

Reviewer 2018-1 _
Cancel

Click setup to start the Installation.
About
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4. You will seee the message below and click on the Accept button to continue.

i "

") EAOR 8 Reviewer Setup ==

Far the following components:
Crystal Reports Basic for Visual Studico 2008 (x86. x64)

I

Please read the following license agreement. Press the page down key to see the rest
of the agreement.

CRYSTAL REPORTS BASIC FOR MICROSOFT VISUAL STUDIO 2008 -
LICENSE AGREEMEMNT |

IMPORTANT-READ CAREFULLY: THIS 15 A LEGAL AGREEMENT BETWEEN
fOU AND BUSINESS OBJECTS SOFTWARE LIMITED ("BUSINESS

OBJECTS") FOR THE BUSINESS OBJECTS SOFTWARE PRODUCT

IDENTIFIED ABOVE, WHICH MAY INCLUDE COMPUTER SOFTWARE,
ASSOCIATED MEDIA, PRINTED MATERIALS AND OMNLIME OR ELECTRONIC
DOCUMENTATION {"SOFTWARE"). BEFORE CONTINUING WITH THE
INSTALLATION OF THE SOFTWARE, YOU MUST READ, ACKNOWLEDGE

AND ACCEPT THE TERMS AND CONDITIONS OF THE SOFTWARE LICENSE ~

View ELILA for printing

Do you accept the terms of the pending License Agreement ?

i you choose Dont Accept, install will close. To install you must accept this
agreement.

[ Accept | [ DomtAccept |

5.  When you click on the Accept button on the window above you’ll see the following dialog

box.
BETIDEREY e

r 1 Installing Crystal Reports Basic for Visual Studio 2008 (86, x64)...

[ Cancel |

Note: (If EAOR Reviewer Installation Failed): - For a few systems, if crystal reports are already
installed then EAOR Installer will show the following popup message which says “...Crystal
Reports...has failed to install...Fatal error during installation...”. Y0u need to close that popup and
Uninstall Crystal Reports Basic Runtime for Visual Studio 2008 and then run the
EAOR_Reviewer_2018_1.exe. (If you don’t see the below popup, continue with the installation
process in the next step.)
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17 EAOR 8 Reviewer Setup |

An emor occumed while installing system components for EAQR & Reviewer. Setup cannot
i l"_,, continue urtil all system components have been successfully installed.

0 "

|  Detais<c | | Cose |

Component Crystal Reports Basic for Visual Studio 2008 (<86, x64) has failed to install with the
following emor message:

"Fatal emor during installation. "

The f i Foicd a0 i )
- Crystal Reports Basic for Visual Studio 2008 (86, «64) e

See the setup log file located at 'CUsers P ALANIT 1 AppDatatLocal\ TEMP_~1"WSDBCOE tmp
“install log’ for more information.

6. If you encounter the following error which says, “The volume C is currently unavailable...”
then please continue with the next step, otherwise Skip to Step 12 (in Section I11).

(%) EAOR Version 8 o s
Welcome to the EAOR Version 8 Setup Wizard T ’

~

’
%) EAOR Version 8 =

The volume C:\ is currently unavailable. Please select another.

u

L

v

a) Download the EAOR Facility installation file to the desktop (or) EAOR Default folder
C:\EAOR).
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Save
I Save as I
Do you want to run or save EAOR_Reviewer_2018_l.exe (54.7 ME] from publicfiles.dep.state.fl.us? RurL\) | i Save | v | Save and run r
|
b) Rename the file from .exe to .zip (click Yes button to confirm the rename as below)
[=]=]=]
@vvl . v Computer » OSDisk (C:) » EAOR v|‘f‘| Sean o
File Edit View Tools Help
Organize + @ Open Burn New folder ~ [ "@'

~| My Documents “ | <[EAOR Reviewer_2018 1 zip

2| My Documents
W My Music
=| My Pictures
8 My Videos
@ NetHood
. Oracle
2/ PrintHood
[#[ Recent k
# Saved Games

& Searches 1 Froery

@/ SendTo =

[ Start Menu I . M youchange a file name extension, the file might become unusable.
. TechSmith

Are you sure you want to change it?
. Temp

[ Templates

Vendor_Training
. VirtualBox VMs
18 Computer
fiy OSDisk (C:)
8. SRecycle.Bin

. .idea

. BACKUP
CompChecker

. Data

. Dell

4. Documents and Settings

domains

. DOWMNLOADS

. EAOQR

. EAOR_FAC_TEST

Y EAOR_Reviewer 2018 1.exe Date modified: 5/3/2019 10:50 AM Date created: 5/3/2019 10:50 AM
o
,'.’:;L Application Size: 54.7 MB

c) Unzip the file saved to the desktop (or) EAOR Default folder (C:\EAOR).

d) After unzipping the files will be displayed as shown below, right click on the file that says
setup.exe and select Run as Administrator as follows and then follow the prompts.
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[E= Bl ==
@Qv| | » Computer » OSDisk(Ci) » EAOR » - [ 4 || search £40% 2]
File Edit View Tools Help
Organize + Open Burn New folder £~ [ '@'
~| My Documents “* Name i Date modified Type Size

[ My Documents

. CrystalReports10_5

5/3/201911:19 AM

File folder

' My Music e . . = 1
e — f;’;! DEPREVSETUP.msi 4/26/2019 4:47 PM Windows Installer ... 17482 KB
= ictures i
5 MY oo <. EAOR_Reviewer_2018_1.zip 5/3/201910:50 AM  WinZip File 56,016 KB
N:'(HI E:S setup.bat 10/21/200912:48 ...  Windows Batch File 1KE
b ] Ui e 420 KB
. Oracle ¥ Open 1
[2). PrintHood % Run #administrator
[2[] Recent B Troubleshoot compatibility

2 Saved Games 1-Zip +
/' Searches CRC SHA '
@) SendTo = [&f  Edit with Notepad++
[2) Start Menu . e plr
438 TortoiseGit 4
. TechSmith
| Temp L4 ﬁ TortoiseSYM L4
2 Templates E Scan for threats
. Vender_Training & WinArchiver L3

. VirtualBox VMs
18 Computer
fiy OSDisk (C:)

Restore previous versions

Send to 2
8. SRecycle.Bin
. .idea Cut
| BACKUR Copy
CompChecker Create shortcut
J Data Delete
. Dell Rename
4. Documents and Settings
domains Properties
. DOWMNLOADS
. EAOQR

| EAOR_FAC_TEST

i

; setup.exe Date medified: 4/26/2019 4:47 PM Date created: 5/3/201911:19 AM
E Application Size: 420 KB

7. If .Net Framework 2.0 is NOT installed on your PC you’ll see the following message.
Otherwise you will see the message in step 12.

3

& EAOR Version 8 Setup

N

A erar occured while inztalling system companents for EADR Yerzion 8.
Setup cannot continue until all system componentz have been successfully
inztalled.

Click on the Details button in the window above to display the error message.
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8 EADR Version 8 Setup §|

Setup cannat continue until all system companents have been successully

'T A eror occurred while installing system components for EADR Yersion 8.
inztalled.

Compaonent Crestal Bepaorts Basic for Visual Studio 2008 [#86, #64] hasz failed to install
vith the following error mezsage:
"Fatal error during installation,

The following components Failed ta install;
- Cryztal Reportz B asic for Visual Studio 2008 (286, s64]

See the setup log file located at
'TADOCUME ~1SFERMAN~1SLOCALS 15T emp'SDr34E . tmphinztall. log' for more
informatiot,

8. Click on the Close button to close the error dialog box.
9. If .Net Framework 3.5 or .Net Framework 3.0 is installed on your PC and .Net Framework 2.0

is not installed, you must uninstall .Net Frameworks 3.0 and 3.5 to resolve the above error
and should continue with next step, otherwise you’ll see the message in step 12 (Section I1I).
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10. Remove both .Net Frameworks 3.5 and 3.0 before proceeding to the next step. To remove
.Net Framework 3.5 and or 3.0 go to Start = Control Panel = Add or Remove Programs
and select .Net Framework 3.5 from the list and then click on the Change/Remove button:

# Add or Remove Programs |-_||E|E|
~
e} -
'ﬁ‘ Currently installed programs:; [J show updates Sart by
Change or FEt Microsart MET Compact Framework 3.5 Size B1.5ZME .
Remaove =
Programs % Microsoft \MET Framework 1.1
[E—,' Microsoft (MET Framewark 2.0 Service Pack 1 Size  185.00MB
% ﬁ.’ Microsoft \MET Framework 3.0 Service Pack 1 Sizge 245.00ME =
PArC;EérNT:TTsI ii5! Microsoft .NET Framework 3.5
» Click here For support information.
AddiRemove To change this pragram or remoyve it Fram your compater, click Change/Remove. Change/Remove
wWindows ——
Components Y

A new Dialog box will appear. Choose the Uninstall option then click on the Next button:
M Microsoft .NET Framework 3.5 Setup |:||:,[z|

Microsoft

Maintenance Mode . n_et Fra mewo rk

Select one of the options below:

{:} Repair
Restore Microsoft \MET Framework 3.5 to its original state,

Remove Microsoft \MET Framewark, 3.5 from this computer,

[] send infarmation abaut my setup experiences ko Microsoft Caorparation,
Details regarding the data collection policy

Mext = l[ Cancel ]

Once .Net Framework 3.5 has been successfully removed repeat this step for .Net
Framework 3.0 if it’s also installed on your PC.
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11. You’ll need to install .Net Frameworks 2.0 and 3.5 before proceeding with the EAOR
installation process. To do this go to the EAOR Software Download page at
https://fldep.dep.state.fl.us/arms_reports/EAOR/Software/Download.asp and then go to
Appendix B in this manual and follow all the steps starting with step 3. Running the .Net
3.5 Framework setup program will install both .Net Frameworks 2.0 and 3.5 on your PC.
Once the .Net Framework 3.5 installation is complete go back to Section I11 step 1 above to
install EAOR.

12. You will see the Welcome message, as shown below.

i EAOR & Reviewer

Welcome to the EAOR 8 Reviewer Setup Wizard

The inztaller will quide vau through the steps required to install EADR 8 Reviewer an your computer.

WARMIMG: Thiz computer pragran iz pratected by copyright law and intermational treaties.
IInauthiorized duplication ar digtribution of this program, ar ary portion of it, magy result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent pozzible under the law,
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13. Please read the Warning message and then click next to continue the installation. You will
see the Select Installation Folder message as shown below.

1 EAOR & Reviewer

Select Installation Folder

The installer will install EADR 8 Reviewer ta the fallowing folder.

Ta inztall in this folder, click "Mext". Ta install bo a different folder, enter it below or click "Browse'".

Enlder:
C:AProgram Files [#86)5EADR 8 Reviewerh Browse. .

Digk, Cost....

Install EAQR & Reviewer for yourself, or for anyone who uses this computer:

@ Everyone

1 Just me

14. In the Select Installation Folder message you have the following options:
i) Change the folder location of the EAOR application by clicking the Browse button to

locate a different folder
i) Check to see if your computer has the disk space needed to install EAOR by clicking

on the Disk Cost... button
iii) Change the installation option so others that use the computer cannot use EAOR by

clicking on the Just me radio button
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15. When you click on the Accept button on the window above, you’ll see the following dialog
box. Once you have made any changes that are needed, or if the default options are
acceptable, click the Next button to continue the installation process:

1% EAOR 8 Reviewer

EAOR 8 Reviewer Information

Florida DEF - EACRE

Syatem Requirements

Thi= application reguires one of the following operating
syatems: Windows XP or Windows 7. The Diwvision of Air
Reacurce Management has not tested this application on
the Windows Vista operating syvstem.

Cnce thisz installation iz complete
vou can start the application by clicking on the EACE
Reviewer Icon

To receiwve product support or to report any problems
with this=s product, please contact the Division of Air
Rearmirre Management at ARO-T717-9000 nr =end an email tn

Cancel ] [ < Back ] [ Ment »
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16. You will see the EAOR Information message, shown above. This message includes the
Division of Air Resource Management phone number and e-mail address. When you click
next from the EAOR Information message, you will see the Confirm Installation message,
as shown below. You may click Next to continue, back to return to the EAOR Information
message, or Cancel to quit the installation process:

Confirm Installation

The ingtaller iz ready to install EADR 8 Reviewsr on vour computer.

Click, "MNest'" to ztart the installation.
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17. When you click Next from the Confirm Installation message, you will see the EAOR 8
Reviewer Installation message as shown below. You may click Cancel if you want to stop
the installation process:

i) EAOR 8 Reviewer

Installing EAOR 8 Revyiewer

EAQR &8 Reviewer iz being installed.

Pleaze wait...
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18. Next you will see the Important Information screen. Click the Next button on the Important
Information message:

i EAOR 8 Reviewer

Important Information

Read, “Wite, and Madify Permizsions are required.

Pleaze be sure that uzers hawe read, wiite and madify permizzions ta the EADR application faolder

Cancel
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19. Then you will see the Installation Complete message. Click the Close button:

i) EAOR 8 Reviewer

Installation Complete

EAQR & Reviewer haz been successfully installed.

Click. "Cloze' to exit.

Pleaze uze Windows Update ta check far any critical updates ta the WET Framewark.

Cancel Cloze
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20. You will see the EAOR Reviewer program group on your Start menu:

Fernandez, Carl

@ Internet

|_ Inkernet Explorer
— . E-mail

-'L_":_T Microsaft Office Cutl
¢ |

|_I= Microsoft Office E
Smwm 2007

@ Mokepad

Micrasaft Expression
Microsoft Office

Microsoft S0L Server 2005
Microsoft Yisual Studio 6.0
Microsoft Yisual Studio 2005
Microsoft Yisual Studio 2005
Microsoft Windows SOK w6, 04
Mozilla Firefox

MSDE

Cracle - OraClient10g_homel

Quest Software

,
"'k ROC Skartup 3

WinZip Self-Extractor 3

£ ™ igako i
7 QL Mavigator A dcrobat.c

Microsoft Office Fro @ Internet Explorer

Q Micrasaft Office Communicator 2005

=¥ EAOR Batch Report

HTML Help Workshop »
g% Orca

B2 adobe Reader 9

All Programs
Florida DEP-EACR. w8 >

fili EAOR Reviewer B £7 EACR Reviewer
3E] README.rtf

!4 start e @

21. You will also see the Reviewer EAOR icon on your desktop:

-

EACR

Reviewer

22. You may start EAOR Reviewer Version 2018-1 by clicking on the Reviewer EAOR link on
your Start menu or the Reviewer EAOR icon on your desktop. If you get an error about the user
must have read, write, and modify folder permissions, then go to Appendix D in this document
for instructions.
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23. If you are in a District Office, you should see the Login screen with your Network 1D entered

into the first field. Type in your Network Password and leave the Connection Type as DEP
Employee. Click the OK button.

o =
Mame:

: 0K
||:ua|ani~.-'e|_t _
Password: Cancel |

Connection Type:
DEP Employes |

24. If you are in a Local Program Office, you should see the Login screen with your Computer or
Network ID entered into the first field. Type in your Login Name and Password and Select the
Connection Type to Local Program. Click the OK button.

+1 Login

Mame:

(3]
||:ua|ani~.-'e|_t

Password: Cancel

Connection Type:

GoaPogan
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25. After you enter a valid password, you should see the EAOR Easy Start Menu, as shown in the
following screen shot:

EADOR Easy Start Menu

Fleaze follow the ztepz below to

review an A0R, stark by zelecting
the facility, importing into Oracle,
or procezsing a paper ADR

1 Select Facility
ar
Impart inta Oracle D atabase
ar
Process Paper A0R
2 Comparative Edit/Review
3 Yerify Facility D ata
4 |Ipdate Statuz
] Print Repart
g Title ' Sources OMLY:
Fee Invoice
Exit EADR

Mare menuz are available on the menu bar.

26. If you are in a District Office and you receive a message similar to the one below that mentions
Oracle client, then your computer needs to have the Oracle client installed or the Oracle file
updated. Please see Appendix C:

EAOR Application X

The EACR application has generated the Following error:
Cracle client and networking components were not Found, These components are supplied by Cracle Corporation and are part of the Cracle Yersion 7.3.3 or later
client software installation,

Pravider is unable to Function until these components are installzd.
at EAOROM. AccessQM, OpenCannection)
at EACRMdiFormandFacilityForm, ColsSys, SetUpDr)
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Appendix A — MDAC Updates

1. MDAC may need to be installed on PCs running Windows XP. If you are running the
Windows 7 operating system MDAC comes preinstalled as an operating system
component (WDAC — Windows Data Access Components). Windows 7 users should
NOT use the link below to install MDAC.

2. Installing Microsoft Data Access Component (MDAC) — When the User’s computer does
not have MDAC installed, EAOR Reviewer Version 2018-1 will not install until the User
downloads and installs a copy from the Microsoft website. The version recommended is:
MDAC 2.8 SP1 or later. It is available from the Microsoft Download Center at
www.microsoft.com. The MDAC can be downloaded from:

https://www.microsoft.com/en-us/download/details.aspx?id=5793

3. Click on the Download button to begin the process.

Microsoft Data Access Components (MDAC) 2.8 SP1

Select Language: English v| Download

Cn

FO‘

Microsoft Data Access Components (MDAC) 2.8 SP1 contains core Data Access
components such as the Microsoft SQL Server™ OLE DB provider and ODBC driver.

Visual Studio 2015

@ Details
Tools for every developer and
Version: Date Published: every app.
10 5/10/2005
File Name: File Size:
MDAC_TYP.EXE 5.8 M8

Microsoft Data Access Components (MDAC) 2.8 SP1 contains core Data Access components such as the Microsoft SQL Server™
OLE DB provider and ODBC driver. This redistributable installer for the MDAC 2.8 SP1 release installs the same Data Access
components as Microsoft Windows XP SP2.

This release does not include Microsoft Jet, the Microsoft Jet OLE DB Provider or ODBC driver, the Desktop Database ODBC
Drivers, or the Visual FoxPro ODBC Driver.

@ System Requirements
@ Install Instructions

@ Related Resources
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4. Once you click the Download button, the website responds with the following window.
Click on the Run button to begin the installation or click on the Save button to save the
installation file to your computer to begin the installation at a later time.

File Download - Security Warning

Do you want to run or save this file?

Mame: MDAC_TYP.EXE
Type: Application, 5.51MB

From:  download, microsaft, com

Eiun ][ Save ]| Cancel |

P "~| wehhile files from the Internet can be uzeful, thiz file tupe can
Wy ﬂ potertially harm wour computer. [f pou do not rust the source, do not
= run or zave thiz zoftware. What's the rigk?

5. After you complete the MDAC installation, please continue the EAOR installation.

May 02, 2019 Page 25 of 65



EAOR Reviewer Version 2018-1 — Installation Instructions
Last Updated: May 2019

Appendix B — Microsoft .NET Framework 3.5

1. The .Net Frameworks 2.0 and 3.5 may need to be installed on PCs running Windows XP.
If you are running the Windows 7 operating system .Net Framework 3.5 with SP1 comes
preinstalled as an operating system component (this includes .NET Framework 2.0 SP2,
3.0 SP2 and 3.5 SP1). Windows 7 users should NOT use the link below to install the
.Net Frameworks 2.0 and 3.5.

2. For computers that do not have Microsoft .NET Framework 3.5, the EAOR Reviewer
Version 2018-1 Installation process will display a Windows Installer message similar to
the one shown below.

i FAOR Version 8 X

Thiz getup requires the MET Framewark version 3 5. Pleaze inztall the WET
Framewark and run this setup again. The MNET Framewark can be obtained fram the web.
YWhould pou like to do this now?

ez Ho
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3. When you select Yes from the Windows Installer Loader message, you will be taken to
the EAOR website as shown in the image below.

May 02, 2019

EAOR Reviewer Version 2018-1 Released May 02, 2019

System Requirements: This application requires one of the following operating systems: Windows XP or
Windows 7. The Division of Air Resource Management has not tested this application on the Windows 8 or
Windows 10 operating systems. This application has been developed to work with the Microsoft Internet
Explorer web browser. It may or may not work with other web browsers.

Download EACR Reviewer Version 2018-1

When the File Download message appears, select Save and save this file to your desktop. Once the
download is complete, select Close. Double click on the EAOR_Reviewer_2018_1 exe file on your desktop to
start the installation.i‘g,VzPIEase read the instructions very carefully to ensure the proper setup of the
program.

Installation Instructions

EAOR Reviewer Deskbook
The EAOR Reviewer Deskbook is a compilation of procedures, tables, and other related information useful for
EAOR Reviewers.

EAOR Manual - Facility Version
An updated manual for EAOR. Appendix A of this manual contains the instructions for DEP Form 62-210.900

(3)-

EAOR Reviewer Supplemental Manual
This is a supplemental guide to the EAOR Manual for EAOR Facility version. It covers features that are not in
the Facility Version.

Microsoft NET Framework 3 5 Redistributable Click this link if your computer needs the NET Frameworks 2.0
or 3.5 (This installation package will install both .Net Frameworks 2.0 and 3.5). Supported Operating Systems:
Windows Server 2003/2008/2012, Windows XP/7. Reminder: You may want to check that you have the latest
service pack and critical updates for the version of Windows that you are running. To find recent security
updates, visit Windows Update. You must be running Microseft Internet Explorer 8.0 or later for all
installations of the NET Framework. Download the | atest Version of the Internet Explorer .

Oracle 11g Client Software For EAOR Reviewer Network users only: Click this link to download the Oracle
11g Client Software if you don't already have this software installed on your PC. Make sure to follow the
instructions in the installation instructions document above. This software is only required for EAOR
Reviewer Network users. If you're an EAOR Reviewer Local program user you don't need this software to use
EAOR Reviewer. Supported Operating Systems: Windows Server 2003, Windows XP Professional, and
Windows 7.
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4. The Supported Operating Systems for the .NET Framework 3.5 include: Windows Server
2003, Windows Server 2008, Windows Vista and Windows XP. Reminder: You may
want to check to see if you have the latest service pack and critical updates for the
version of Windows that you are running. To find recent security updates, visit Windows
Update. You must also be running Microsoft Internet Explorer 5.01 or later for all
installations of the .NET Framework. Install Internet Explorer 8.0.

5. Confirm that your version of Windows is included in the supported operating systems
list, and that it has the recommended service pack and critical updates.

6. This version of EAOR requires both .Net 2.0 and 3.5. If .Net Framework 3.5 or 3.0 is
installed on your PC and .Net Framework 2.0 is not installed, then go to step 6
otherwise go to step 7.

7. Remove both .Net Frameworks 3.5 and 3.0 before proceeding to the next step. To remove
.Net Framework 3.5 and or 3.0 go to Start - Control Panel > Add or Remove Programs
and select .Net Framework 3.5 from the list and then click on the Change/Remove
button.

¥ Add or Remove Programs

.‘ Currently installed programs: [1 show updates Sort by [ Name w |
Change ar et MICFOSOFE  ME T _ompact Framework 3.5 Size  81.52MB A
Remowve -
Programs ﬂ Microsoft JMET Framewoark 1,1
ﬁ?;! Microsoft (MET Framework 2.0 Service Pack, 1 Size  185.00MB
% ﬁ' Microsoft \MET Framework 3.0 Service Pack, 1 Size  245.00ME =
Add Mew

4 o
. fie® Microsoft .NET Framework 3.5

BddiRemove To change this program or remowe it from your computer, click Change/Remove, Change/Remove

indows
Components Y

Click bere For support information.

A new Dialog box will appear. Choose the Uninstall option then click on the Next
button.
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W Microsoft .NET Framework 3.5 Setup E_||E|E|

Microsolt

Maintenance Mode . n_e-t Fra mework

Select one of the options below;

{:} Repair
Restare Microsoft WET Framewark 3.5 ko its ariginal state,

Remove Microsoft (MET Framework 3.5 From this computer,

[ ]3end information about my setup experiences to Micrasoft Corparation,

Details regarding the data collection policy

[ Mext = H Cancel ]

Once .Net Framework 3.5 has been successfully removed repeat this step for .Net
Framework 3.0 if it’s also installed on your PC.

8. If your computer’s Windows operating system is up to date, click on the Microsoft NET
Framework 3.5 Redistributable link and you should see a dialog box similar to the
following image.

File Download - Security Warning

Do you want to run or save this file?

Mame: dotnetfx,exe
Type: Application, 23, 1MB

Fram: wi, dep, skate, fl.us

Eiun ][ Save ]| Cancel |

potentially harm your computer. [f you do not trust the source, do not

l..--ﬁl whhile files from the Internet can be uzeful, thiz file tupe can
L
\—/I run ar save this sofbware, What's the nsk?
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9. The File Download — Security Warning will ask if you want to run or save this file. Select
Save by clicking on the Save button. When you click on Save, you will see the Save As

window as shown below.

ie)
by Recent
Dacuments

€

Dezktop
by Documents
by Computer

by Metwork,

Save i | =3 Temp

I 10g Client
IC3C1_Sample_Programs
ICIEACR

ICIEACRS

lﬁeanrﬂ

I)FacHelp

IC)FarPaint

ICflags

ICIMs Inkerop

lﬁprinter

I350L Mavigator 6,1, 109
ICywWinZip Self Extractor
“fldoknetfx35.exe
LJEADR_Fac_Ver_2008-1,&xe
*Z!EAOR_Fa::_'u'er_EEIDE!-1_Beta?.exe

“EACR_Fac_ver_2009-
“EACR _Fac_ver_2009-
“EACR_Reviewer_200:
“JEACR_Reviewer_200°
“JEACR_Reviewer_200°
“EACR_Reviewer_200°
"Q ERACR,_Reviewer _Jlax_
"Q EACR_Reviewer _Jax_
"@ EACR_Reviewsr Jax_
'f?:" ghost_orchid9, exe
% iviewd25 _setup.exe

< )
File name: b | [ Save ]
Save a ype: | &pplication e | [ Cancel ]

10. Select Desktop by clicking on the Desktop icon on the left-hand side of the dialog box.
You should see the Percent Completed window as shown in the following image. Click
on the check box for Close this dialog box when download completes.

9% of dotnetfx35.exe from ftp.dep.state.fl.u... |Z||E|r5__(|

o

dotnetf35.exe from Ftp.dep.state. fl.us

EEas )

Estimated time left 30 sec {12.0ME of 197ME copied)
Download ko C:\Documents and. . \doknetFx35. exe
6.03MB Sec

Transfer rate:

[ ]iClaze thiz dislog box when download completes:

Cancel

May 02, 2019 Page 30 of 65



EAOR Reviewer Version 2018-1 — Installation Instructions
Last Updated: May 2019

11. To begin the .NET Framework 3.5 installation, click on the dotnetfx35.exe icon on your
desktop.

12. You may receive the Open File — Security message shown in the following image. Select
Run by clicking on the Run button.

File Download - Security Warning

Do you want to run or save this file?

Mame: dotnetfx3s.exe
Type: Application, 197ME

Fram:  internetbeta,dep.state, fl.us

Eiun ][ Save ]| Cancel |

|--"‘~| wehhile files from the Internet can be uzeful, thiz file tupe can
Wy e,- potertially harm wour computer. [f pou do not rust the source, do not
= run or zave thiz zoftware. What's the rigk?

You may also see this message. If so, select Run by clicking on the Run button.

Internet Explorer - Security Warning

Do you want to run this software?
Mame: dotnekfx35.exe
Publisher: Microsoft Corporation

EMD[’E opkions Run ] [ Con't Run

o Wehile Files From the Inkernet can be useful, this file type can potentially harm
wolr campuker, Only run software From publishers you trust, What's the risk?
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13. Now you should see the following messages about Extracting Files and Installing
Components.

Extracting Files

E stracting File: it b dot etFramework hdaoth ethd S Phe e
Tao Directary: 31409561 dbald] cdeeh

- Setup iz loading installabion components.
1 Thiz may take a minute ar two.

(RENRRARRAAR )
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14. Next you will see the Microsoft .NET Framework 3.5 Setup license agreement. Read the
license agreement and click on the “I have read and ACCEPT ...” check box to accept
the agreement, and the click the Install button.

B Microsoft .NET Framework 3.5 Setup

Microsolt

wWelcome to Setup _r]_e-t Fra mework

Be sure ko carefully read and understand all the rights and restrictions described in the
license terms, You muskt accept the license terms before wou can inskall the software,

MICROSOFT SOFTWARE SUPPLEMENTAL
LICENSE TERMS

b

Press the Page Down key ko see more text.

(%1 have read and ACCEFT the terms of the License Agreement
{31 D0 MOT ACCEPT the terms of the License Agreement

[] send information about my setup experiences to Microsoft Corporation,
Details regarding the data collection policy

Download File Size: 56 ME

Download Time Estimate: 2 hr 18 min {56 kbps)
15 min (512 kbps)

[ Install = l[ Cancel
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15. You will see this download progress message during the installation.

B Microsoft .NET Framework 3.5 Setup [:]|E|E]

Microsoft

Download and Install Progress .n_e-t- Fra mework

Downloading:

Status:

Total Download Progress:
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16. When the installation is complete, you should see the Setup Complete message. You may
close this window by clicking the Exit button and begin installing EAOR Version2018-1.

B Microsoft .NET Framework 3.5 Setup

Microsoft

Setup Complete .Net Framework

Microsoft .MET Framework 3.5 has been installed successfully.

jrj It is highly recommended that vou download and install the latest service packs and security
updates For this product.

For more infarmation, see Windows Lpdate

Using the Microsoft Website

i FAOR Version 8 X

Thiz setup requires the MET Framewark version 3 5. Pleaze inztall the WET
Framewark and run this setup again. The MNET Framewark can be obtained fram the web.
YWhould pou like to do this now?

ez Mo

17. When you select No from the Windows Installer Loader message, you may obtain the
.NET Framework 3.5 by going to the Microsoft website at:
https://www.microsoft.com/en-us/download/details.aspx?id=22
. This link should take you to a page similar to the following.
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Microsoft INET Framework 3.5 Service Pack 1

Select Language: English V| Download

Microsoft .NET Framework 3.5 Service Pack 1 is a full cumulative update that contains
many new features building incrementally upon .NET Framework 2.0, 3.0, 3.5, and

includes cumulative servicing updates to the .NET Framework 2.0 and .NET Framework ] ]
3.0 subcomponents_ V|Sua‘ Stud\O 2015

Tools for every developer and
every app.

@ Details

@ System Requirements
@ Install Instructions
@ Additional Information

@ Related Resources

18. Click the Download button in the middle left-hand side of the page and you should see
the same messages that are presented in this appendix starting with number 8.

Checking Windows Version and Updates

1. To check your computer’s operating system version and service pack, click on My
Computer and then click on the View System Information under the System Tasks title.

F

¢ My Computer

File Edit Miew Favorites Tools  Help

—

\_;J \,_,)' l.@ fjﬁearch H Faolders v

Address

'_7& My Computer

Hard Disk Drives
System Tasks

l:;_.;ﬁ Local Disk {C:

Wigw system informakion
D add or remove programs
[}. Zhange a setting
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2. The system information lists the Operating System Version and Service Pack in the
System Properties General tab.

r

System Properties

Systern Restore Autamatic Updates Remate

...................................... | | Computer Name T T

Systen;
Microzoft Windows %P
Profeszsional

i .U Version 2002
u[ 1 Service Pack 2
f
=~ Reqistered to:
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Appendix C — Oracle Client Installation

1. The Oracle 11g Client installation files are on the EAOR Reviewer Software download web
site at: https://fldep.dep.state.fl.us/arms_reports/eaor/Software/Download.asp. Click
on the link Oracle 11g Client Software.

2. You should see the following dialog box. Click on the Save button and save the file to your

desktop or to another folder.

File Download - Security Warning

Do you want to run or save this file?

Type: Application, 653ME

MHame: win3z_11gRz_client.exe

From: publicfiles.dep.state. fl.us

Bun

J |

Save Cancel

|

While files from the Intermet can be uzeful, thiz file twpe can
potentially harm your computer. [F pou do not truzst the source, do not
- run or gave this software. What's the rigk?

Save jr: | @ Deskt

IDM';.f Documents
-j My Computer

&

My Fecent ":JM? Metwork, Places
Documents |~ Acrobat,com
= E Adobe Reader 9
|_ &% Benchmark Fackory For Databases
Desktop EEADR Reviewer

B EASIIR 4,23

& " Florida DEP EAGR

EI:] Knowledge xpert

B} Mozilla Firefox

Ef# CQuest Code Tester For Cracle
£ 501 Mavigator 6.1

@Tnad Cata Modelar 3.5
STnad for Oracle 10,5 Trial

by Documents

I3 10g Client

[11g client

[ChDeskiop Tkems

*Q 100_Client. exe

@ GoToMeeting

ﬁ GoTowWebinar

WHTML Help Warkshop
n inskall_flash_plaver.exe
fE M3 Visual InterDewv 6.0
£ M3 vs 2005

£ M3 v 2005

s vss 6.0

& oEx

EmrDc

A shorbeut o WinDiFF, Exe

A9 501 Mavic

“win3z_11

&l winZip Se

Launch Microsaft Yisual Sk

by Computer
< ' -
- File narne: |win32_1 1gR2_client.exe b | [ Save ]
by Metwark Save as bype: |.-“-‘-.pp|i|:atil:un ~ | [ Cancel ]
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Click on the Close button to close the download dialog box.

Download complete g|§|@

v
=

Dovenload Complete

win3z_11gR2_client.exe from publicfiles. dep.state. fl.us

Downloaded: B53ME in 12 min 50 sec
Dawnload ko CADocum, ., win32_11gR2_clienk.exe
TransFer rate: a62KE/Sec

[ liClose this dialog box when download completes

[ Bun ] [ Open Folder ] [ Cloze

3. Once the file has finished downloading double click on the desktop icon or file called
win32_11gR2_client.exe. This is a self extracting zip file.

4. You should see the following dialog box. Click on the OK button to continue.

WinZip 5elf-Extractor [E|

Cracle 11g Client for EAOR Reviewer

5. Then you’ll see the following dialog box. Under the Unzip to folder section click on the
Browse button and select Desktop as the Unzip to folder location.
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WinZip Self-Extractor - win32_11gR2_client.exe [Z|

Tounzip all filez in win32_11gR2_client.exe to the

X ! Unzi
gpecified folder press the Unzip buthan. Sl

) Fun Windip
IInzip to folder:

PRSI | | Browse.. |

Cloze

Owenwrite files without prampting About

Help

Then click on the OK button.

Browse for Folder

Unzip ko Folder:

= [ A
My Dacurments
= i My Computer
4 315 Floppy (A:)
age Local Disk (C:)
s DWD-RAM Drive (D)
g DARM_common an EMC-5MAS:T5.5,32 .
g o drive on 'EMC-5MA5:TS,5,32 .4 (Arm-Ai
g air on 'thskolirsource’ (2:)
% My Metwork Places =
() 10g Client

1. 7= Mackban Trarnc !
< L)
[ Ok l [ Zancel ]
6. Once the Client files have been unzipped you’ll see the following dialog box. Click OK to

close the dialog box.

WinZip Self-Extractor E'

2731 Filels) unzipped successFully

7. A folder called 11g Client should now be on your desktop.

11g client
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Open the 119 client folder on your desktop. Double click on the setup.exe file.

™ 1 1g client E”E| @
File Edit Wiew Faworites Tools  Help iﬂ'

o

4 7 .‘:I b
< _,/I lj‘ 7 Search (T Folders
Address |l,f| C:\Docurnents and Settings\Fernandez_ciDeskiopl 11 clienl | =0

File and Folder Tasks * I/J doc
1

Iim Fename this File
l_& Maove Ehis File

install
) Copy this file
&N Publish this file ta the Web
=) E-mail this File response
¥ Delete this file
skage

Other Places

(& Deskiop

h:'l My Docurments
-j My Computer

\ﬂ My Metwork Places B peeres sebup.Inl
Configuration Settings
1KE

(-' 1 welcame, html
e HTML Dacurnent
S KB

Details

Dake Created: 31202010 12:49 &M Size; 529 KB j My Computer

9. Double clicking on the setup.exe file should display the Oracle Universal Installer Welcome
screen. Depending on your computer, this may take a few minutes to load and you may see
the please wait message shown below.

+ Oracle Universal Installer

Ctarting Oracle Universal Installer...

Checking monitor: must he configured to display at least 256 colors Higher than

256 . Actual 4294967296 Passzed
Preparing to launch Oracle Universal Installer from C:SDOCUME™1~FERMAN™1-LOCALS

“1\Temp~Oralnstall2@iA-168-61_#A2-27-43PM. Please wait ...
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10. When the Oracle Client Installer, as shown below, appears, you may click on the Custom
radio button which is at the end of the list. Then click the Next button to continue.

£ Oracle Client Installer - Setting up Client - Step 1 of 6

Select Installation Type

ORACLE" 11 g B

DATABASE

/T\ Select Installation Type What type of Installation do you want?

T Specity Installation Location () IngtantClisnt (174 0ME)

I Installs Instant Client Software

T () Administrator (1 02GE)

I Installs the managemert console, management tools, networking services, wilties and basic client software,

() Burtite (754.0ME)
Inztalls tools for developing spplications, networking services and basic client software.
@ ) custom

Enahles you to choose individual components to install.

| e |

| Mext = l | Cancel |
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11. The next screen is the Select Product Languages. The default language is English. Click the
Next button to continue with the installation.

£ QOracle Client Installer - Setting up Client - Step 2 of / |Z||E|El

Select Product Languages ( J' ORACLE’ 11g
L""\_________/_ p D ATABASE

Select Installation Type Select the languages in which your product swill run.

el Select Product Languages Available Languages: Selected Languages:

| Specify Installation Location frabic = Engish
T Bengali

I Brazilian Portuguese

BEulgarian

I Canadian French

I Catalan
Croatian
Czech &
Dianish
Ditch —
Egyptian @
Englizh (Unfted Kingdam) |@|
Estonian -

Finnizh
French
GertmEn
Greek
Hebrew,
Hungarian

dl

| Help | | = Back || Mext = | | Cancel |
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12. The next screen is the Specify Installation Location. Change the Oracle Base field to
C:\oracle then click on the Next button.

£ Oracle Client Installer, - Setting up Client - Step 3 of 7

EEX
ORACLE 44¢

DATABJ\SE

Specify Installation Locatioh

A Specify an Oracle base path to place all Cracle software and configuration-related files. This location is the
I Oracle base directory.
T Select Product Languages
¢ Specity Installaion Location | Orecte Based | Ciorackel [+ | Browse... |
T Perform Prereguisite Checks
I Specify & location for storing Oracle softvware files. This location is the Cracle home directory

Software Location; | Characke'product'! 1.2 0client 1 |'| | EBrowvse... |

| el |

| = Back || Mext = J | Cancel |
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13. The next screen is the Available Product Components. Click on the Oracle ODBC Driver
option. Click on the Next button to continue.

£ Oracle Client Installer - Setting up Client - Step 4 of 8 |‘._||‘E|g|
= ORACLE'
Available Product Components (l J-' 11g
N/ DATABASE
| Companent MName |
ST
I [ oracle sQLd =
|:| Oracle Databasze Lilties
Specity Installation Location [ oracle Java Cliert
] [ soL*Pus
)‘T‘i Available Product Componenty ™ o, e nECTHIN Inter faces
Perform Prerecuisite Checks [ oracle Internet Directory Cliert
T |:| Oracle Call Interface [(OCh)

I |:| Oracle Programmer
|:| Oracle XML Development Kit
T |:| Oracle Advanced Security
- |:| Enterprize Manager Minimal Integrstion
|:| OLAP Analytic Workspace Manager and \Wiorksheet
|:| Oracle Met
|:| Oracle Connection Manager
|:| Oracle Met Listener
|:| COracle Multimedia Client Option
B |oracke GDEC Driver
|:| Oracle Clusterware High Availability AP
|:| Oracle SGL Developer L |
|:| Oracle Scheduler &Agent 4

Reset Defaults | | Select all | | De-Select A

«

[
| Help | | = Back || Mext = i | Cancel |
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14. The Perform Prerequisite Checks screen will display.

£ Oracle Client Installer - Setting up Client - Step 5 of 8

S[=1ES)

Perform Prerequisite Checks DRACI—E 11g
D ATABASE
“erifying that the target environment meets minimum installation and configuration reqguirements for products you

AT . . e

I have selected. This can take time. Please wai.

I T3%

I Checking Environment wariable: "PATH" ..
/I\

\.r- Perform Prerequisite Checks
a S [ »
| Help | | Cancel |
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15. The next screen is the Summary. Click the Finish button to start the installation process.

£ Oracle Client Installer, - Setting up Client - Step 6 of B

EEX
ORACLE 44¢

DATABJ\SE

Summary
ey [=}-Oracle Client Installer

I =-Global Settings

T Disk Space: required 1.02 GE available 179.27 GBE
/I\ ~install Type: Custom

T Perform Prerequisite Checks
\.r- Summary

~-Source Location: CDocuments and SettingsYernandez_c\Desktoptl 19 clientinstall. \stageiproducts

----- Oracle Baze: Choracle
- Oracle Home location: C:aracleproduct'l 1.2 Dclient_1

1 s | | 4

| el |

Save Responze File... |

| = Back | | Finish || Cancel |
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16. During the installation, the screen below will display the installation progress bar.

£ Oracle Client Installer, - Setting up Client - Step 7 of B

Install Product

T

l
l
/'|'\

! Install Product

1
)
!

EEX
ORACLE 44¢

DATABASE

—Progress

0%

Central Invertory is not locked.

retatus

=+ Oracle Client Installation In Progress

» Prepare Pending

= Copy filez Pending

= Setup files Pending

Configuration Pending

i
. Consolidate
. Y
omacieqqe M
T T e Control
e

Cancel
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When the installation is complete, you will see the Finish screen. Click the Close button to
continue.

£ Oracle Client Installer - Setting up Client - Step 8 of 8

S[=1ES)

Finish ORACLE 113’
D ATABASE
/T\ The installation of Cracle Client was successful.
I
I
/I\
I
I
I
' Finigh
| Help | | Cloze |

When you click the Close button, the window above will close.

Oracle Client is installed

19.

When the Oracle Client is installed, you need to include the Oracle Transparent Network
Substrate (TNS) information. If you do not have this information, you will receive a message
similar to the one below.

EACR requires additional information about the Cracle database in your compubers' tnsnames file, Please refer to the EAOR Installation Instructions or conkack
the Division of Air Resource Management at 850-717-9000 o send an email to EACR@dep. stake.fl.us For information on how to correct this error,
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19. The tnsnames.ora file is on the Network at: \\fldep \ARM\AIl_Common\Emissions
Inventory\Oracle-Support\tnsnames . You should copy this file to the directory where the
Oracle Client was installed.

p _

™ . | .« All Commeon » Emissions Inventory » Oracle-Support » tnsnames - ||

Organize « j Open ~ Burn Mew folder B== -
-
B Desktap 0 Mame Date modified Type

1= Recent Places L

4 Downloads = —
‘ | | 7] tnsnames  5/17/2015 3:18 PM ORA File

4 Libraries
@ Documents
J’ Music
[E5] Pictures
=1 Subversion

E Videos

—-] tnsnames Date modified: 5/17/2015 3:18 PM Date created: 2/29/2016 2:26 PM Offline status: Online
- ORAFile Size: 9.03 KB Offline availability: Not available

The tsnnames.ora file should be added to the \network\ADMIN folder where you installed the
Oracle Client. See step number 12 of this section for where the installation path that should
be in front of the \network\ADMIN folder. If you already have a tsnnames.ora file in this
directory, you will need to edit it to add the EAOR Oracle information.

B=1(ES
Fil=  Edit Miew Favorites Tools  Help 1';'
@ Back v | ‘ﬂ? ) Search [ Folders | [E22]+ E_ﬁ Folder Syne
\_/’I e | g~ {__. -
Address ||a Ciioraclelproducty 11,2, 04 dlient_1\network admin v| Go
Falders o
Programs i
I shorkcut ko Skart Menu EUp——
B w7 ol T YRE! ile
WiNZip Self-Extractor Date Madified: 10711,
I Templates Size: 19,0 KB
=0 W TR S o & ! = |
1 objects (Disk free space: 178 GE) 19.0 KB d My Cormputer I
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Appendix D — EAOR Folder Permissions Error

Case 1 Windows 7

1. Goto C:\Program Files\ (if you have the 32-bit version of Windows 7) otherwise go to
C:\Program Files (x86) \ (if you have the 64-bit version of Windows 7) and right click
on the EAORS Reviewer folder and select Properties and go to the Security tab.

2. Select the Users account from the list and then click on the Edit button.

i B
| EAOR B Reviewer Properties ﬁ

| General | Sharing | Security | Previous Versions | Custumize|

Object name:  C:\Program Files «86\EAQR 8 Reviewer

GI’DIJI] ar user names:

'E?_. SYSTEM
‘3?_‘ Adminigtrators [0 TI-6YPJNS 1 Administrators) |

B Y Users (OTI-6YPJNS1\Users)

12 Trictadinotsllar
1 | 1]

1 v

ET

To change pemissions, click Edit.

Pemissions for Users Allow Dery

13

Full contral

i Modify

Fead & execute
List folder conterts
Read

I Write &

For special pemissions or advanced settings,
[l click Advanced.

Leam about access control and pemmissions

m

[ OK ][ Cancel ] Apply

3. Select Users again from the list and click on the Modify check box then click on the
Apply button
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|'\

| EAOR & Reviewer Properties | 2

General | Sharing | Security | Previous Versions | Customize|

Object name:  C:\Program Files (x86"EADR 8 Reviewer

GI‘CIIJD ar user names:
52 5YSTEM -
82, Administrators (O T1-6YPJNS 1" Administrators) 3
Iﬁ Users (OTI-6YPINS 14 Users) | N
S | nistadlmetsllar
' 1 |

To change pemissions, click Edit. Edit |

Pemissions for Users Allow Deny

Full control

Modify

Read & execute
List folder cortents
Read

Write &

For special pemissions or advanced settings,
click Advanced. Ociced

Leam about access control and permissions

m

[ ok || Cameel || ool

L~
| Permissions for EAQR 8 Reviewer | & |

Security

Object name:  C:\Program Files (x86"\EADR 8 Reviewer

GI'CIIJFI ar User names:

51 CREATOR OWNER

52 5YSTEM

82 Administrators (OTI-6YPJNS 1"\ Administrators)
Users (OTI-6YPJNS1\Users)

54, Trustedinstaller

[ Add... ][ Remove ]

Pemissions for Users Allow Deny
Full cortrol [F] | i
Modfy B |
Read & execute 0 3
List folder contents |
Read [/

Leam about access control and permissions

ok || Cancel ]I[ oply |
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4. You’ll be taken back to the dialog box in step 2. The Users permissions should show as
selected in the screenshot below.

P . ™
| EAOR 8 Reviewer Properties - [

| General | Sharing | Security | Previous Versions | Customize|

Object name:  C:\Program Files (86\EAQR 8 Reviewer

GI’DIJI] ar User names:
#2 SYSTEM A

E‘__ Adminigtrators [OTI-6YPJNS 1 Administrators) (Tl

EL Users [(OTI-EYPJNS T4 Users) B
22 Trnictadlinctallar
1 | 1] | 3

To change pemissions, click Edi.

Pemissions for Users Allow Dery

Full contral it

Modify -»/
Read & execute

List folder contents
Read b
Write “ &7

For special pemissions or advanced settings,
click Advanced.

Leam about access control and pemmissions

m

0K || Cancel || foply
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Case 2 Windows 10
1. Locate the following folder C:\Program Files\ and right click on the EAORS8 Reviewer
folder and select the Properties option, then select the Security tab.

EAOR. 8 Reviewer Properties x

General Sharng Securty  Previous Versions  Customize

Object name:  C:\Program Files NEACR 8 Reviewer

GI’CIIJD ar user names:

a Palanivel, Thanasekar {'I'hanasekar Palanwel@dep state fl ~

To change permissions, click Edit. 9

Permissions for Users Allow Derny

Full contral 2
Modify

Read & execute

List folder contents

Fead

Write W

For special pemissions or advanced settings. Advanced
click Advanced.

Cancel Aoy
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Select the Users group and under Permissions for Users select Modify, Read & Execute,
List Folder Contents, Read and Write then click on the Apply button.

Permissions for EAOR 8 Reviewer >

Security
Object name:  C:\Program Files (x86\EAQR 8 Reviewer

(Eroup or user names:

HE SYSTEM

a Palanivel, Thanasekar (Thanasekar. Palanivel @dep st
éindministratnrs {OTIGZ 14042 Administrators)

Uzers (OTIHGZ14D42 Uzers)
Trustedinstaller W
£ >

Permissions for Users
Modify
Fead & execute
List folder contents
Read

Write e
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2. Verify that the Users group has the following permissions:
EAOR. 8 Reviewer Properties x

General Sharng Securty  Previous Versions  Customize

Object name:  C:\Program Files (£86\EACQR 8 Reviewer

(Eroup or user names:
a Palanivel, Thanasekar (Thanasekar. Palanivel @dep state fl ~

H2 Administrators {0 THSZ 14042 Administrators)
SR Users (OTHGZ 14042 Users)

BR Thnictadinctallar
£ >

To change permissions, click Edit.

Permissions for Users Allow Dery
Full cortral 2
Modify W
Fead & execute
List folder conterts
Read
Write v v

For special pemissions or advanced settings. Advanced

click Advanced. 0

QK Cancel Apply
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If you attempt to print/preview reports and/or submit your data file, and you receive the

following series of similar error messages, please follow the steps below.

Crystal Reports

]

An error has occurred while attempting to load the Crystal Reports runtime.

Reports runtime is not installed correctly.
Please install the appropriate Crystal Reports redistributable (CRRedist*.msi)

required. Please go to http://www.businessobjects.com/support for more
information.

Either the Crystal Reports registry key permissions are insufficient or the Crystal

containing the correct version of the Crystal Reports runtime (86, x64, or Itanium)

EACK Application

I.-"'_"‘-.I The EAOR application has an error in this process. Please exit EAOR,

about this error, select Warning Level to Verbose in Options and try

Management at 850-717-9000 or send an email to
EAOR@dep.state.fl.us.

' restart your computer, and try this process again. To see more details

again. If you still get this error, then contact the Division of Air Resource

........................................

EACRMdiFormandFacilityForm

threw an exception.

The type initializer for 'CrystalDecisions.CrystalReports.Engine.ReportDocument’

........................................

May 02, 2019

Page 57 of 65



EAOR Reviewer Version 2018-1 — Installation Instructions
Last Updated: May 2019

1. Uninstall Crystal Reports Basic Runtime for Visual Studio 2008: Go to Control Panel
> Programs > Programs and Features > select Crystal Reports Basic Runtime for Visual
Studio 2008. Please confirm the program was completely uninstalled and is no longer in
the Programs list.

Uninstall or change a program
To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,

Organize *  Uninstall  Repair == -
Mame = | v| Publisher | v| Install. .. | v| Size | v| Version

.:_- Adobe Acrobat ¥I Pro Adobe Systems 1j21j2014 2.74EE 11.0.06

o4 Aadobe Captivate 3 Adobe Systems, Inc, 12/18/2013 274MB  3.0.0.0

Adobe Flash Plaver 11 Actived Adobe Systems Incorporated 1/13)2014 6.00ME  11.9.900.170
Adobe Flash Plaver 11 Plugin Adobe Systems Incorporated 11i14/2012 9.73MBE  11.4,402,287
Adobe Reader ¥I(11.0.05) Adobe Systems Incorporated 1/15/2014 127 MEB 11.0.05
GArCGIS Deskiop 10 Environmental Svstems Resea,..  6/18/2013 10,0,4400

(1% AR CoSign Client Algorithmic Research Lkd, a/7/2013 338ME 6.0

(L& AR Cryprakit Algorithmic Research Lkd, g/7/2013 5.78ME 4.7.0

(1% AR Office Signatures Algorithmic Research Lkd, g/7/2013 11.1ME 6.0

(& AR OmniSign Prinker Algorithmic Research Led, a/7/z2013 186 KB 6.0

(& ARY Signature APT Algorithmic Research Led, a/7/2013 Z205ME 6.0

(% AR¥ Signature Pad Algarithmic Research Lkd, g/7/2013 251 ME 6.0

ﬂATI Cakalyst Control Center B/11j2011 2.009,1115.1259
| £:|Bridge Environmental Protection Age...  3/22)2013

gccleaner Pirifarm 1211002013 4,08

OCisco webEx Meetings Cisco WebEx LLC 4/30J2013

) Citrix Online Launcher Cikrix 1/2/2014 Z86KE 1.0.168
@Crystal Reports Basic Runtinme For Visual Studio 2008 Business Objecks 8/30/2011 34.3ME 10.5.0.0
@CyberLink PowerDVD 9.5 Cyberlink Corp. B/11j2011 9.5.1,3225
5Dl Dats Profection | Acee Dell Inc BI11i7011 0,00000, 154

2. Download and Install the Crystal Reports software (i.e.10.5 (x86) for 32-bit software
running on a 64-bit OS) from the following URL (click on the link below):

http://publicfiles.dep.state.fl.us/DARM/eaor/applications/CRRedist2008 x86.msi
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i) The link will display a File Download message box. Click on the down arrow next to the
Save button and then Select Save As.

% View Downloads - Internet Explorer — O >

View and track your downloads Search downloads P

Mame Location Actions

CRRedist2008..msi  17.7ME Do you want to run or save

this program? Run

publicfiles.dep.state.fl.us

Save

(2 Yo

o
Save and run

Options Clear list Close
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In the Save As box, select your Desktop or EAOR Default folder (C:\EAOR)
or a temporary folder where you want to save the setup file (CRRedist2008_x86.msi).

May 02, 2019

2 Save As *
= v A « Windows (C:) » EBAOR v | Search EAQR o
Organize = Mew folder == - 0
A e »
& OneDrive Marne Date modified Type
@ This PC Mo iterns match your search.
P 30 Objects
B Cecktop
E] Documents
; Downloads
J‘! Music
= Pictures
B Videos
= Windows (C:)
m= OTIS (k)
v £ >
File name: | CRRedist2002 =26 -
Save as type: | Windows Installer Package W
~ Hide Folders Sav Cancel
iii) Once the Save is complete then close the download window (click the X as shown in the
screen shot below), then go to the folder where you saved the setup file
(CRRedist2008_x86.msi).
% View Downloads - Internet Explorer ﬂ >
View and track your downloads | Search downloads Je |
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3. Inthe folder where you saved the setup file, right click on the Downloaded file
(CRRedist2008_x86.msi) and select ‘Install’ from the list, as shown in the screen shot

below.
I = | Application Tools ~ EAGR X
Home Share View Manage 0
« v 4 » ThisPC » Windows (C:) » EACR v Search EAQR o
() Name Date modified Type Size
7+ Quick access
ﬁl CRRedist2008_x26 ows Installer ... 18,192 KB
[ Desktop Instal
; Downloads Repalr
|5 Documents Uninstall
=1 Pictures Troubleshoot compatibility
Beta 7-Zip >
CRC SHA
EACR. 8 Reviewe ?
12 Share
EAQR_old_0101& )
Open with...
EACRE
m Scan for threats
f& OneDrive Restore previous versions
= This PC Send 1o >
30 Objects Cut
[ Desktop Copy
|=| Documents
Create shortcut
‘ Downleads
Delete
J’ Music Rename
| Pictures
Properties
m Videos
= Windows (C)
= OTI5 (K] v
Titem 1 item selected 17.7 MB =

i) Once you have clicked on the installation, then you will see the following popup
window for setup initialization:

Please wait while Windows configures Crystal Reports Basic Runtime
for Visual Studio 2008

Cancel

i) Once the setup initialization is done, then you will see the Security warning for you to
Confirm the software install, select Yes to allow the software to install in the system.
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Crystal Reports Basic Runtime for Visual
Studio 2008

Verified publisher: Business Objects Americas
File origin: Hard drive on this computer

Show more details

iii) Next, the Crystal Report software installation progress status bar will appear (as shown
below). Once the setup has completed, then this popup closes automatically.

Crystal Reports Basic Runtime for Visual Studic 20028

| Please wait while Windows corfigures Crystal Reports Basic Runtime
! 1{ for Visual Studio 2008

Time remaining: 1 seconds

— [ o]

May 02, 2019 Page 62 of 65



EAOR Reviewer Version 2018-1 — Installation Instructions
Last Updated: May 2019

4. Go back to your list of Programs from the Control Panel and confirm that the “Crystal
Reports Basic Runtime for Visual Studio 2008 has been installed.

[E Programs and Features - O *

« “ ‘" @ » Control Panel > Programs > Programs and Features ~ @ | Search Programs and Features @

Centrel Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
® Tum Windows features on or

off Organize *  Uninstall  Repair S 4 0

Install a program from the ~

network MName Publisher Installed On  Size Version ~
@2 7-Zip 15.14 (x64) Igor Paviov /8/2018 472MB 1514
3 Adobe Acrobat DC Adobe Systems Incorporated 811/2016 216GB  15.009.20069
0 Citrix Online Launcher Citrix 87172016 502 KB 1.0.408

(9] CompeonentOne Studio GrapeCity, Inc. 9/8/2018 153 GB  20162.1.15

(0 ComponentOne Web AP GrapeCity, Inc. 8/16/2016 475 MB  20162.1.35
I [8] Crystal Reports Basic Runtime for Visual Studio 2008 Business Objects 1/16/2019 389MB  10.5.2.0 I
% |EAOR 8 Reviewer Florida DEP - Division of Air Res...  3/29/2018 104 MB  8.3.0058
ﬂEAORVersion 8 Florida DEP - Division of Air Res...  1/10/2019 61.3MB  8.04.0077
[ EAORBatchReport Florida DEP - Division of Air Res...  12/14/2016 143MB 10115
L\\) [ EAORBatchReport Florida DEP - Division of Air Res...  11/10/2016 73TMB 10112
& Google Earth Google 8/11/2016 358MB  7.1.5.1557
1) GoToMeeting 8.39.0,11408 LogMeln, Inc. 12/17/28 2.35.0.11408
& Intel® Graphics Driver Intel Corporation 9/8/2018 637MB  20.19.15.4835
| £ Java 8 Update 101 Oracle Corporation 8/11/2016 186 MB  8.0.1010.13
B LAPS %64 Microsoft Corporation 8/472017 258KB 6.0.1.0
e ManageEngine AssetExplorer Agent Tx ZOHO Corp 36207 163 MB  1.0.23
[#5| ManageEngine Desktop Central 10x - Agent ZohoCorp 8/472017 436 ME  10.0.83.W
U McAfee Agent Mchfee, Inc. 1/9/2019 448MB 351342
U McAfee Endpoint Security Platform McAfee, LLC. 7/10/2018 406 MB 10,54
U McAfee Endpoint Security Threat Prevention McAfee, LLC. 710/2018 66.6 MB  10.5.4
U McAfee Endpoint Security Web Control McAfee, LLC, 7/10/2018 40.7MB 10,54
it Microsoft MET Compact Framework 2.0 SP2 Microsoft Corporation 8/11/2016 186 MB  2.0.7045
it Microsoft JMET Compact Framework 3.5 Microsoft Corporation /1172018 163 MB  3.5.7283
[8=] Microsoft Access database engine 2010 (English) Microseft Corporation 7/20/2018 220 MB 1407015100
[8=] Microsoft Device Emulator (64 bit) wersion 3.0 - ENU Microsaft Corporation 81172016 45 MB  9.0.21022
ﬁ!l\dicroso& Document Explorer 2008 Microsaft Corporation 9/8/2018 128 MB
1) Microsoft Office 365 ProPlus - en-us Microsoft Corporation 1711209 633 MB  16.0.11126.20
& Microsoft OneDrive Microsoft Corporation 1711209 M2MB  18.240.1202.0
¥ Microsoft Online Services Sian-in Assistant Microsoft Corporation 8/11/2016 132 MB  7.250.4303.0 ¥
£ >

“amm  Business Objects Product version:  10.5.2.0
. Size: 38.9MB

5. Open EAOR, try to Print/Preview Reports or if applicable, Submit your data file.

May 02, 2019 Page 63 of 65



EAOR Reviewer Version 2018-1 — Installation Instructions
Last Updated: May 2019

Appendix F — EAOR ‘has stopped working’ Error

If you seem to have a successful install of the EAOR software, but when
you go to open the program, the following message appears “Electronic
Annual Operating Report has stopped working” or EAOR suddenly closes,

then please see below:

" Electronic Annﬁl DEﬁﬂ]E Epﬂ_

Electronic Annual Operating Report has stopped
working

A problem caused the program to stop working correctly.
Windows will close the program and notify you If a solution is

available.

[ Close program ]

S ¥

Please do the following:
1. Right click on the EAOR Reviewer icon on your desktop.

2. Select Properties.
3. Select the Compatibility tab.
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4. Check “Run this program as an administrator.”

f] EACR Reviewer Properties @
Securty | Details | Previous Versions |
General | Shortcut | Compatibility

If you have problems with this program and it worked comecthy on
an earier version of Windows, select the compatibility mode that
matches that eadier version.

Help me choose the settings
Compatibility mode

[] Run thiz program in compatibility mode for;

Windows XP (Service Pack 3)

Settings
[] Fun in 256 colors
[] Fun in 540 480 screen resolution
[ Disable visual themes
[7] Disable desktop composition
[] Disable display scaling on high DF settings

Privilege Level
Run this program as an administrator

[ Change settings for all users ]

[ ok || cancel || oy |

5. Click Apply and OK.
6. Try to open the EAOR program again.
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