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EAOR Reviewer Version 2022-2 — Installation Instructions
Last Updated: March 6, 2023

I. Installation Requirements

Before you begin - To install EAOR Reviewer Version 2022-2 on your computer, you
must have Administrator rights. If you do not have Administrator rights on your
machine, or if you are not sure what this means, contact your System Administrator for
assistance. You may also need an Internet connection during installation if your computer
does not have the software needed by EAOR. This Internet connection is used by the
installation process to retrieve software needed by EAOR Reviewer Version 2022-2. It is
recommended that you close all other applications during this installation.

Minimum System Requirements - This section describes the minimum configuration
requirements for a computer where EAOR Reviewer Version 2022-2 is to be installed. If
the minimum requirements are not met, EAOR Reviewer Version 2022-2 setup will
block the installation of the redistributable package. Specifically, note that you cannot
install the .NET Framework on a computer running the Microsoft Windows 95 operating
system.

Required software - EAOR Reviewer Version 2022-2 uses Microsoft Data Access
Component (MDAC) 2.8 SP1 or later and .NET Frameworks 2.0 and 3.5 and for DEP
District Office users, the Oracle Client. Microsoft provides MDAC and the .NET
Framework and Oracle provides the Oracle Client at no charge.

MDAC is a framework of interrelated Microsoft technologies that allows programmers a
uniform and comprehensive way of developing applications that can access almost any
data store and is required for EAOR Reviewer Version 2022-2 to work correctly. Please
see Appendix A for installing MDAC.

The Microsoft .NET Framework is a component of the Microsoft Windows® operating
system used to build and run Windows-based applications. If the version of this software
IS not on your computer, the setup process will use your connection to the Internet to
install it for you. Please see Appendix B for more information about the .NET
Framework updates.

Operating System Requirements - To install EAOR Reviewer Version 2022-2, you
must have one of the following operating systems with Microsoft Edge or Google
Chrome installed on your computer.

Microsoft Windows versions up to 11 are supported by EAOR.

Hardware Requirements - The minimum hardware requirements include:

Central Processing Unit (CPU) Intel Pentium class, 90 megahertz (MHz) or the minimum
CPU required for running the operating system, whichever is higher.

Random Access Memory (RAM) 32 MB or the minimum RAM required for running the
operating system, whichever is higher.

Hard Drive with 60 MB of free space.
Conventional Mouse or other pointing device.
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I1. Obtaining the Installation File

You may download the EAOR Installation files from the DARM Intranet at
https://fldep.dep.state.fl.us/arms_reports/eaor/. Click on the link labeled, “Download EAOR
Reviewer Software”.

EAOR Reports

Version Information
1. Review Status Report Desaiption
2. Survey Report Desaription
3. Survey Summary Report
4. Download EAOR Reviewer Software Desaription
6. AOR Missing Electronic Signature Desaiption
7. AOR Report Contact Mailing Labels Desaiption
8. AOR Electronic Signature Contact Desaiption

The “Download EAOR Reviewer Software” link takes you to the page that includes the
installation file, Installation Instructions, EAOR Manual — Facility Version, EAOR
Reviewer Supplemental Manual, Microsoft .NET Framework 3.5 Redistributable, and the
Oracle 11g Client. Click on the link, “Download EAOR Reviewer Version 2022-2”.

EAOR Reviewer Version 2022-2 Released March 2, 2023

System Requirements: This application requires one of the following operating systems: Windows XP or Windows 7 - 11. This
application has been developed to work with the Microsoft Edge web browser. It may or may not work with other web browsers.

Download EAOR Reviewer Version 2022-2

When the File Download message appears, select Save and save this file to your desktop. Once the download is complete, select
Close. Double click on the EAOR_Reviewer_2022-2 exe file on your deskiop to start the installation.Please read the instructions very
carefully to ensure the proper setup of the program.

Installation Instructions

EACR Reviewer Deskbook
The EAOR Reviewsr Deskbook is a compilation of procedures, tables, and other related information useful for EAOR Reviewers.

EAOR Manual - Facility Version
An updated manual for EAOR. Appendix A of this manual contains the instructions for DEP Form 62-210.900(5).

EAOR Reviewsr Supplemental Manual
This is a supplemental guide to the EACR Manual for EAOR Facility version. It covers features that are not in the Facility Version.

Microsoft NET Framework 3.5 Redistributable Click this link if your computer needs the NET Frameworks 2.0 or 3.5 (This installation
package will install both Net Frameworks 2.0 and 3.5). Supported Operating Systems: Windows Server 2003/2008/2012, Windows
XP/7. Reminder: You may want to check that you have the latest service pack and critical updates for the version of Windows that you
are running. To find recent security updates, visit \Windows Update You must be running Microsoft Internet Explorer 8.0 or later for all
installations of the .NET Framework. Download the Latest Version of the Internet Explorer .

Oracle 11g Client Software For EAOR Reviewer Network users only: Click this link to download the Oracle 11g Client Software if you
don't already have this software installed on your PC. Make sure to follow the instructions in the installation instructions documant
above. This software is only required for EAOR Reviewer Network users. If you're an EAOR Reviswer Local program user you don't
need this software to use EAOR Reviewer. Supported Operating Systems: Windows Server 2003, Windows XP Professional, and
Windows 7.

Proceed to either Section I.A Edge Instructions or Section 1.B Chrome Instructions
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A. Edge Instructions

A security message will appear.

Downloads Fy Q = P

EAOR_Reviewer_2022-2.exe could harm your
device. Do you want to keep it anyway?

Keep Delete

Click Keep. The file will now be downloaded. When complete, select “Open file”

Downloads P o - e

EADR_Reviewer_2022-2.exe

[
Cpen file

You will now see a Microsoft Defender Smart Screen warning. Click on “More info”

Windows protected your PC

Mic t Defender S cree an gnized app from
starting. Running this app mi
More info
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The screen will now display the application name and publisher. Select “Run anyway”

Windows protected your PC

Microsoft Defender Sm een pr n unrecognized app from
st . Running sk

Publisher: Unkn

o

Proceed to Step 111, Begin the Installation Process
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B. Chrome Download Instructions

Right click on the “Download EOR Reviewer Version 2022-2 link. Select “Save link as..”

EAOR Reviewer Version 2022-2 Released March 2, 2023

System Reguirements: This application requires one of the following operating systems: Windows XP or Windows 7 - 11. This
application has been developed to work with the Microsoft Edge web browser. [t may or may not work with other web browsers

Download EAOR Reij o
When the File Downl Cpen link in new tab d save this file to your desktop. Once the download is complete, selact
Close. Double click o on your desktop to start the installation.Please read the instructions very

Open link in new window
carefully to ensure 1 P

) . Open link in incognito window
Installation Instructior P 9

EAOR Reviewer Des

The EADR Reviewer

EAOR Manual - Facil
An updated manual fi

es, tables, and other related information useful for EAOR Reviewers.
Copy link address

ntains the instructions for DEP Form 62-210.900(5).

Inspect

AR P

Select a location on your computer to save the file. Once the file is saved, you will be prompted
that EAOR_Reviewer_2022_2.exe can’t be downloaded securely.

Click the arrow next to the Discard button and select Keep.

Keep

Learn maore

EACR_Reviewer_20...exe .
o Discard o
can't be downloaded securely h

Once you’ve selected “Keep”, the file will be available to run. Click the arrow next to the file
name and select “Open”.

Open

Always open files of this type

Show in folder

*Q EADR_Reviewer_20...exe ’«&
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You will now see a Microsoft Defender Smart Screen warning. Click on “More info”

Windows protected your PC

d an unre zed app from
'C at risk.

The screen will now display the application name and publisher. Select “Run anyway”

d an unrecognized app from

o

Proceed to Step 111, Begin the Installation Process

March 6, 2023 Page 7 of 66
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I11. Begin the Installation Process

You will be presented with a WinZip Self-Extractor screen. Click on “Unzip”.

{ Tounzip all files in EADR_Reviewer_2072-Z exe to Unzip
| the specified folder press the Unzip button.
f Run Windip | !
| Unzip to folder: [
[ |C:'-.Ep'-‘-.0 RTemp Browse... Close
CQrverwrite files without prompting About .
When done unzipping open:
Help

Msetup bat

Click “OK” when you see the following:

WinZip Self-Extractor >

4 file[s}) unzipped successfully

You will then see the Welcome Screen. Click “Next”

b5
| Welcome to the EAOR 8 Reviewer Setup Wizard

The installer will quide pau through the steps required to install EADR 8 Reviewsr on pour camplter.
|

WwARMIMNG: This computer program iz protected by copyright law and intemational treaties.
|Jnautharized duplication ar distribution af this prograrn, ar any partion af it may result in severe civil
ar criminal penalties, and will be prozecuted to the masimunn extent poszible under the lam,

Cancel < Back

March 6, 2023 Page 8 of 66



EAOR Reviewer Version 2022-2 — Installation Instructions
Last Updated: March 6, 2023

The Select Installation Folder screen will appear. Click “Next”

|2 "

Select Installation Folder

| The installer will install EADR 8 Reviewer ta the follawing folder,

To install in thiz folder, click "Mext". To install to a different folder, enter it below or click "Browse".

Folder:
C:5Prograrn Files [«8EPNEADR 8 Reviewsrh Browse...

| Diigk Cost. ..

Install EAOR 8 Reviewer for yourself, ar for anyone who uses this computer:

(®) Everyone
| () Just me

The System requirements screen will then appear. Click “Next.”

L

EAOR 8 Reviewer Information

| |Florida DEP - EAROR ~

| |System Requirements

{ |This application reqgquires one of the following operating
systems: Windows XP or Windows 7. The Division of Air
Resource Management has not tested this application on
the Windows WVista operating system.

Cnce this installation is complete
you can start the application by clicking on the EACR
Reviewer Icon

To receive product support or to report any problems

with this product, please contact the Division of Air
Reamnroe Manamement at ARO-T17-9000 nr =send an email tn

Cancel < Back

W
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The Confirm Installation screen will appear. Click “Next.”

Lz

| Confirm Installation

The inztaller is ready to install EAOR 8 Reviewsr on your computer.

Click, "Mext" to start the installation.

Cancel < Back ‘l

You will then see the User Account Control warning screen. Click “Yes”

User Account Control pod

Do you want to allow this app from an
unknown publisher to make changes to your
device?

C:\Users\ODONNE~1\AppData\Local\Temp
\EAORReviewer\DEPREVSETUP.msi

Publisher: Unknown
File arigin: Hard drive on this computer

Show more details L\\)

| Yes | Mo
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The installation will then proceed. The Important Information screen will then appear.
Note that read, write, and modify permissions are absolutely necessary to run
EAOR Reviewer. Click “Next.”

L

Important Information

| Read,Wiite, and Modify Permissions are required.

Flease be sure that users have read, wiite and modify permizsions to the EA0R application folder |

Cancel < Back

Congratulations, you have now installed EAOR Reviewer! Click “Close” to finish the
installation process.

15 EAOR B Reviewer - *

Installation Complete

EADR 8 Reviewer haz been successfully installed.

Click "Close" to exit.

Pleaze uze Windows Update to check for any critical updates to the MET Framework,

Cancel < Back
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IV. Crystal Reports Installation

You will see the message below and click on “Accept” to continue.

1) EAOR 8 Reviewer Setup *

For the following components:

Crystal Reports Basic for Visual Studic 2008 (x86 only)

Please read the following license agreement. Press the page down key to see the rest
of the agreement.

CRYSTAL REPORTS BASIC FOR MICROSOFT WISUAL STUDIO 2008 A
LICENSE AGREEMENT

IMPORTANT-READ CAREFULLY: THIS IS A LEGAL AGREEMENT BETWEEN
YOU AND BUSINESS OBJECTS SOFTWARE LIMITED ("BUSINESS

OBJECTS") FOR THE BUSINESS OBJECTS 50 ARE PRODUCT
IDENTIFIED ABOVE, WHICH MAY INCLUDE COMREUTER SOFTWARE,
ASSOCIATED MEDIA, PRINTED MATERIALS AND ONLINE OR ELECTRONIC
DOCUMENTATION ("SOFTWARE"). BEFORE CONTINUING WITH THE
INSTALLATION OF THE SOFTWARE, YOU MUST READ, ACKNOWLEDGE

AND ACCEPT THE TERMS AND CONDITIONS OF THE SOFTWARE LICENSE v

View EULA for printing

Do you accept the terms of the pending License Agreement ?

If you choose Dont Accept, install will close. Ta install you must accept this

agreement.
=]

5. When you click on the Accept button on the window above, you’ll see the following dialog
box. Click “Yes.”

ﬂ Windows® installer

Verified publisher: Microsoft Windows

Show more details

The Crystal Reports installation will then continue. When complete, proceed to Section I11,
Begin the Installation Process.
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V. .NET Framework 2.0 Installation

If .Net Framework 2.0 is NOT installed on your PC you’ll see the following message.
Otherwise you will see the message in step 12.

& EADR Version 8 Setup §|

' An emar occurred while instaling spstem components for EAQR Yersion 8.

etup cannot contitiue untl all spstern companents have been successiully
U Set t cant kil all zpst tz have b full
inztalled.

Click on the Details button in the window above to display the error message.

& EAOR Version 8 Setup §|

'j An emar occurred while ingtalling spstem components for EADR Yerzion 8.

Setup cannot continue until all system compaonents have been successtully
inztalled.

Detailz <<

Component Crpstal Beports B asic for Yisual Studio 2008 (<86, «64) hasz failed to install
with the following error meszage:
"Fatal error during installation, **

The following componentz failed ta install;
- Cryztal Reports B azsic for Wisual Studio 2008 [«8E, «E4]

See the setup log file located at
'TADOCUME~1SFERMAN~TALOCALS ~1AT emp'WSD 4B tmphinztall.log' for more
informatior,

Click on the Close button to close the error dialog box.
If .Net Framework 3.5 or .Net Framework 3.0 is installed on your PC and .Net Framework 2.0

is not installed, you must uninstall .Net Frameworks 3.0 and 3.5 to resolve the above error
and should continue with next step, otherwise you’ll see the message in step 12 (Section I11).
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Remove both .Net Frameworks 3.5 and 3.0 before proceeding to the next step. To remove
.Net Framework 3.5 and or 3.0 go to Start = Control Panel = Add or Remove Programs
and select .Net Framework 3.5 from the list and then click on the Change/Remove button:

I Add or Remowve Programs | E|E|

gl (S |

'ﬁ‘ Zurrently installed programs: [ show updates Sork by
Change ar et Microsoft  MET Compack Framework 3.5 Size 81 52ME A
Remove =
Programs % Micrasaft JMET Framework 1.1

LEJ'! Microsoft \MET Framework 2.0 Service Pack 1 Size  185.00ME

E ca ﬁ' Microsoft (MET Framewark 3.0 Service Pack 1 Size  245.00ME =
Add Mew i e
stmmae fig* Microsoft .NET Framework 3.5

Click here For support information.

AddiRemave Tao change this program or remaove it From your computer, click Change/Remave, Change /Remove
Windaws ——

Components %

A new Dialog box will appear. Choose the Uninstall option then click on the Next button:
B Microsoft .NET Framework 3.5 Setup |:||:,[z|

Microsoi

Maintenance Mode n-et
. Framework
Select one of the options below:
O Repair
Restore Microsoft \MET Framework 3.5 to its original state,
©ur

Remove Microsoft \MET Framewark 3.5 From this computer.

[ 5end infarmation about my setup experiences ko Microsaft Corporation,
Details regarding the data collection policy

Mext = ][ Cancel ]

Once .Net Framework 3.5 has been successfully removed repeat this step for .Net
Framework 3.0 if it’s also installed on your PC.
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7. You’ll need to install .Net Frameworks 2.0 and 3.5 before proceeding with the EAOR
installation process. To do this go to the EAOR Software Download page at
https://fldep.dep.state.fl.us/arms_reports/EAOR/Software/Download.asp and then go to
Appendix B in this manual and follow all the steps starting with step 3. Running the .Net
3.5 Framework setup program will install both .Net Frameworks 2.0 and 3.5 on your PC.

Once the .Net Framework 3.5 installation is complete go back to Section I11 step 1 above to
install EAOR.

8. You will see the Welcome message, as shown below.

12 EAOR 8 Reviewer

Welcome to the EAOR 8 Reviewer Setup Wizard

The inztaller will guide vou through the steps required to install EADR 8 Reviewer on your computer.

WARMIMG: Thiz computer program iz protected by copyright law and international treaties.
Idnauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
ar criminal penakties, and will be prozecuted ta the masimurn extent pozsible under the law.
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9. Please read the Warning message and then click next to continue the installation. You will
see the Select Installation Folder message as shown below.

i EAOR 8 Reviewer

Select Installation Folder

The ingtaller will inztall EADR 8 Reviewer to the following folder.

Toinztall in thiz folder, click "Mext'. To install to a different folder, enter it below ar click "Browse"',

Enlder:
C:AProgram Files [#B6NEADR 8 Reviewer', Browse...

Digk Coat...

Install EAQR 8 Reviewer far yourself, or for amyone who uses this computer:

@ Everpone

(7 Just me

] ’ < Back

10. In the Select Installation Folder message you have the following options:
i) Change the folder location of the EAOR application by clicking the Browse button to

locate a different folder
i) Check to see if your computer has the disk space needed to install EAOR by clicking

on the Disk Cost... button
iii) Change the installation option so others that use the computer cannot use EAOR by

clicking on the Just me radio button
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11. When you click on the Accept button on the window above, you’ll see the following dialog

box. Once you have made any changes that are needed, or if the default options are
acceptable, click the Next button to continue the installation process:

1%l EAOR 8 Reviewer

EAOR 8 Reviewer Information

Florida DEF - ERAORE

System Requirements

Thi=s application requires one of the following operating
syatems: Windows XP or Windows 7. The Division of &Air
Eesource Management has not tested this application on
the Windows Vista operating system.

Cnce this installation is complete
vou can start the application by clicking on the EACE
Reviewer Icon

To receive product support or to report any problems
with this product, please contact the Division of Air
Beaniree Manmamement at BREO-717-9000 nr =send am email tn

Cancel ] [ ¢ Back ] [ Mext >
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12. You will see the EAOR Information message, shown above. This message includes the
Division of Air Resource Management phone number and e-mail address. When you click
next from the EAOR Information message, you will see the Confirm Installation message,
as shown below. You may click Next to continue, back to return to the EAOR Information
message, or Cancel to quit the installation process:

| EACR 8 Reviewer

Confirm Installation

The ingtaller iz ready to install EAOR 8 Bewviewer on vour computer.

Chick "Mext" ta start the installation.
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13. When you click Next from the Confirm Installation message, you will see the EAOR 8
Reviewer Installation message as shown below. You may click Cancel if you want to stop
the installation process:

14! EAOR 8 Reviewer

Installing EAOR 8 Reviewer

EAOR 8 Reviewer iz being inztalled.

Pleaze wait...
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14. Next you will see the Important Information screen. Click the Next button on the Important
Information message:

14 EAOR 8 Reviewer

Important Information

Fead, Wiite, and Modify Permizzions are required.

Fleaze be sure that users have read, write and modify permizsions to the EADR application folder
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15. Then you will see the Installation Complete message. Click the Close button:

14! EAOR 8 Reviewer

Installation Complete

EAOR 8 Reviewer haz been succeszsfully installed.

Click "Cloze" to exit.

Please use Windows Update to check for any critical updates to the MET Framewark.

Carncel ¢ Back
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16. You will see the EAOR Reviewer program group on your Start menu:

Microsaft Expression 4
Fernandez, Carl Microsoft Office v
Micrasaft S Server 2005 v
Microsoft Visual Studio 6.0 b

Internet

¢ Internet Explarer Microsaft Yisual Studio 2005 L

—_« E-mail

Microsaft Wisual Stodio 2005 »
{J Microsaft Cffice Qukl

Microsoft Windows SOK v, 04 y
| .
= Microsoft Office Eff = mazila Firefox ’
|L-]£'-' 2007
MSDE b

@ Motepad Oracle - OraClient10g_homel 3
Quest Software 3

;
ﬁ RDC Startup 3

I winZip Self-Extractor 3
£5 m

“ SOL Mavigakar 5.5

G? Micrasaft Office Fra
2003

A Acrobat.com
"E Internet Explorer

a Microsaft Office Communicator 2005

»# EAOR Batch Report

) HTML Help Workshop .
ME Microsoft Office Wor ﬂ rea

E Adobe Reader 9

All Programs L]
Flatida DEP-EACR v3 >

@l EAOR Reviewer A 57 EACR Reviewer

5E| README.rtf

17. You will also see the Reviewer EAOR icon on your desktop:

o

EACR

Reviewer

18. You may start EAOR Reviewer Version 2022-2 by clicking on the Reviewer EAOR link on
your Start menu or the Reviewer EAOR icon on your desktop. If you get an error about the user
must have read, write, and modify folder permissions, then go to Appendix D in this document
for instructions.
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19. Ifyou are in a District Office, you should see the Login screen with your Network 1D entered
into the first field. Type in your Network Password and leave the Connection Type as DEP
Employee. Click the OK button.

E ==
Mame:

CK
||:|alani'u'el_t _
Password: Cancel

Connection Type:
DEP Employee |

20. If you are in a Local Program Office, you should see the Login screen with your Computer or
Network ID entered into the first field. Type in your Login Name and Password and Select the
Connection Type to Local Program. Click the OK button.

J,:] Lagin

Mame:

(2]
||:|alanivel_t

Password: Cancel

Connection Type:

Local Pogem ___________JRd
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21. After you enter a valid password, you should see the EAOR Easy Start Menu, as shown in the
following screen shot:

EADR Easy Start Menu

Fleaze follow the steps below to

review an A0R, start by selecting
the facility, importing into Oracle,

or proceszing a paper A0

1 Select Facility
ar
Irmpart into Oracle D atabase
ar
Process Paper A0F
2 Comparative Edit/Feview
3 Werify Facility D ata
4 |lpdate Statuz
4] Print R epart
B Title % Sources DMLY
Fee Invoice
Exit EAOR

tare menuz are available on the menu bar.

22. If you are in a District Office and you receive a message similar to the one below that mentions
Oracle client, then your computer needs to have the Oracle client installed or the Oracle file
updated. Please see Appendix C:

EAOR Application X

The EAOR application has generated the Fallowing error:
Oracle client and networking components were not found, These components are supplied by Oracle Corporation and are part of the Oracle Yersion 7.3.3 or later
client software installation,

Provider is unable to function until these components are installed.
at EACROM, Access QM. OpenConnection()
at EACRMdiFormandFacilibyFarm, CclsSys, SetUpDrg)
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Appendix A — MDAC Updates

1. MDAC may need to be installed on PCs running Windows XP. If you are running the
Windows 7 operating system MDAC comes preinstalled as an operating system
component (WDAC — Windows Data Access Components). Windows 7 users should
NOT use the link below to install MDAC.

2. Installing Microsoft Data Access Component (MDAC) — When the User’s computer does
not have MDAC installed, EAOR Reviewer Version 2022-2 will not install until the User
downloads and installs a copy from the Microsoft website. The version recommended is:
MDAC 2.8 SP1 or later. It is available from the Microsoft Download Center at
www.microsoft.com. The MDAC can be downloaded from:

https://www.microsoft.com/en-us/download/details.aspx?id=5793

3. Click on the Download button to begin the process.

Microsoft Data Access Components (MDAC) 2.8 SP1

Select Language: English V| Download

(.

FO‘

Microsoft Data Access Components (MDAC) 2.8 SP1 contains core Data Access
components such as the Microsoft SQL Server™ OLE DB provider and ODBC driver.

Visual Studio 2015

@ Details
Tools for every developer and
Version: Date Published: every app-
10 5/10/2005
File Name: File Size:
MDAC_TYP.EXE 5.8 MB

Microsoft Data Access Components (MDAC) 2.8 SP1 contains core Data Access components such as the Microsoft SQL Server™
OLE DB provider and ODBC driver. This redistributable installer for the MDAC 2.8 SP1 release installs the same Data Access
components as Microsoft Windows XP SP2.

This release does not include Microsoft Jet, the Microsoft Jet OLE DB Provider or ODEC driver, the Desktop Database ODBC
Drivers, or the Visual FoxPro ODBC Driver.

@ System Requirements
@ Install Instructions

@ Related Resources
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4. Once you click the Download button, the website responds with the following window.
Click on the Run button to begin the installation or click on the Save button to save the
installation file to your computer to begin the installation at a later time.

File Download - Security Warning

Do you want to run or save this hle?

Mame: MDWC_TYP.EXE
Type: Application, 5,.81ME

Fram:  download, micrasaft, com

Bun ][ Save ]| Cancel |

P "~| YWihile files from the [ntermet can be uzeful, this file type can
\ ‘j,. potentially harm your computer. [F pou do not trust the source, do not
= run or gave thiz zoftware. What's the righk?

5. After you complete the MDAC installation, please continue the EAOR installation.
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Appendix B — Microsoft NET Framework 3.5

1. The .Net Frameworks 2.0 and 3.5 may need to be installed on PCs running Windows XP.
If you are running the Windows 7 operating system .Net Framework 3.5 with SP1 comes
preinstalled as an operating system component (this includes .NET Framework 2.0 SP2,
3.0 SP2 and 3.5 SP1). Windows 7 users should NOT use the link below to install the
.Net Frameworks 2.0 and 3.5.

2. For computers that do not have Microsoft .NET Framework 3.5, the EAOR Reviewer
Version 2022-2 Installation process will display a Windows Installer message similar to
the one shown below.

ii=. EAOR Version B X

Thiz zetup requires the .MET Framework, version 3 5. Pleaze inztall the HET
Framewark. and run this zetup again. The MNET Framewark can be abtained fram the web.
Whiould you like bo do thiz now?
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3. When you select Yes from the Windows Installer Loader message, you will be taken to
the EAOR website as shown in the image below.

EAOR Reviewer Version 2018-1 Released May 02, 2019

System Requirements: This application requires one of the following operating systems: Windows XP or
Windows 7. The Division of Air Resource Management has not tested this application on the Windows 8 or
Windows 10 operating systems. This application has been developed to work with the Microsoft Internet
Explorer web browser. It may or may not work with other web browsers.

Download EAOR Reviewer Version 2018-1

When the File Download message appears, select Save and save this file to your desktop. Once the
download is complete, select Close. Double click on the EAOR_Reviewer 2018 1.exe file on your desktop to
start the installation.i‘g,VzPIEase read the instructions very carefully to ensure the proper setup of the
program.

Installation Instructions

EAOR Reviewer Deskbook
The EACR Reviewer Deskbook is a compilation of procedures, tables, and other related information useful for
EAOR Reviewers.

EAOR Manual - Facility Version
An updated manual for EAOR. Appendix A of this manual contains the instructions for DEP Form 62-210.900
(5).

EAOR Reviewer Supplemental Manual
This is a supplemental guide to the EAOR Manual for EAOR Facility version_ It covers features that are not in

the Facility Version.

Microsoft NET Framework 3.5 Redistributable Click this link if your computer needs the NET Frameworks 2.0
or 3.5 (This installation package will install both Net Frameworks 2.0 and 3.5). Supported Operating Systems:
Windows Server 2003/2008/2012, Windows XP/7. Reminder: You may want to check that you have the latest
service pack and critical updates for the version of Windows that you are running. To find recent security
updates, visit Windows Update. You must be running Microsoft Internet Explorer 8.0 or later for all
installations of the .NET Framework. Download the Latest Version of the Internet Explorer .

Oracle 11g Client Software For EAOR Reviewer Network users only: Click this link to download the Oracle
11g Client Software if you don't already have this software installed on your PC. Make sure to follow the
instructions in the installation instructions document above. This software is only required for EAOR
Reviewer Network users. If you're an EAOR Reviewer Local program user you don't need this software to use
EAOR Reviewer. Supported Operating Systems: Windows Server 2003, Windows XP Professional, and
Windows 7.
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&

The Supported Operating Systems for the .NET Framework 3.5 include: Windows Server
2003, Windows Server 2008, Windows Vista and Windows XP. Reminder: You may
want to check to see if you have the latest service pack and critical updates for the
version of Windows that you are running. To find recent security updates, visit Windows
Update. You must also be running Microsoft Internet Explorer 5.01 or later for all
installations of the .NET Framework. Install Internet Explorer 8.0.

o

Confirm that your version of Windows is included in the supported operating systems
list, and that it has the recommended service pack and critical updates.

S

This version of EAOR requires both .Net 2.0 and 3.5. If .Net Framework 3.5 or 3.0 is
installed on your PC and .Net Framework 2.0 is not installed, then go to step 6
otherwise go to step 7.

~

Remove both .Net Frameworks 3.5 and 3.0 before proceeding to the next step. To remove
.Net Framework 3.5 and or 3.0 go to Start - Control Panel > Add or Remove Programs
and select .Net Framework 3.5 from the list and then click on the Change/Remove
button.

¥ Add or Remove Programs

.‘ Currently installed programs: [ show updates Sort by [ Name w |
Change or et MICFOS0FE L MET _ompact Framework 3.5 Size  B1.52MB .
Remowve -
Programs ﬂ Microsoft .MET Framework 1.1
ﬁ! Microsoft .MET Framework 2.0 Service Pack 1 Size  185,00MB
% ﬁ?;! Microsoft JMET Framework 3.0 Service Pack 1 Size  245.00MB =
Add Mew

A8
S fiz® Microsoft .NET Framework 3.5

y Click here For support information.

Ej Last Used On 10{12/2009
Add/Remove To change this program or remove it From your computer, dick Change/Remove. Change/Remove

indows
Components W

A new Dialog box will appear. Choose the Uninstall option then click on the Next
button.
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M Microsoft .NET Framework 3.5 Setup

Microsoft

Maintenance Mode . n_et Fra mework

Select one of the opkions below;

) Repair

Restore Microsoft (MET Framework 3.5 to its original state.

Remoyve Microsoft \MET Framewark 3.5 From this compuker,

[ ]5end information about my setup experiences to Microsoft Corporation.
Details regarding the daka collection policy:

[ Bext = H Cancel ]

Once .Net Framework 3.5 has been successfully removed repeat this step for .Net
Framework 3.0 if it’s also installed on your PC.

8. If your computer’s Windows operating system is up to date, click on the Microsoft NET
Framework 3.5 Redistributable link and you should see a dialog box similar to the
following image.

File Download - Security Warning

Do you want to run or save this file?

Mame: dotnetfx,exe
Type: Application, 23.1MB

From:  wwww, dep,skake, fl.us

Eiun ][ Save ]| Cancel |

‘~| YWihile files from the [ntermet can be uzeful, this file type can
G potentially harm your computer. [ pou do not trust the source, do not

g
k-
= run ar gave this zoftware, What's the risk?

March 6, 2023 Page 30 of 66



EAOR Reviewer Version 2022-2 — Installation Instructions
Last Updated: March 6, 2023

9. The File Download — Security Warning will ask if you want to run or save this file. Select
Save by clicking on the Save button. When you click on Save, you will see the Save As
window as shown below.

ic
ky Recent
Documents

=
[
Deszktop

9

by Documents

ty Computer

kdy M etworl,

Save in: | = Temp

I=h10g Client
IC3¢C1_Sample_Programs
ICIEACR

ICIEADRS

ICheaors

IChFacHelp

ui']FarF'Dint

Ihflags

l,i‘ll"-’IS Interop

lﬁprinter

IC50L Mavigator 6.1,109¢

|- winZip Self Extractor
@dntnetFxSS.exe
LIEACR_Fac_Ver_2008-1.exe
*QEAOR_Fac_'-.-'er_EEIEIEi-1_Eieta?.exe

4

“EACR_Fac_Yer_z00%
“LEACR_Fac_Yer_z00%
L EACR_Reviewer_200;
L EAOR_Reviewer_200r
“LEAOR_Reviewer_2000
L EACR_Reviewer_200"
*Q EACR_Reviewer Jlax
q EAQRE_Reviewer _Jlax
*Q EACRE_Reviewer _Jlax
@ ghost_orchidd, exe
% iviewdZ5_setup.exe

X

File name:

W | [ Save l

Save az type:

| Application

w | [ Cancel ]

10. Select Desktop by clicking on the Desktop icon on the left-hand side of the dialog box.
You should see the Percent Completed window as shown in the following image. Click
on the check box for Close this dialog box when download completes.

9% of dotnetfx35.exe from ftp.dep.state.fl.u... |Z||E|fz|

o

dotnetfx35,exe from ftp,dep,state.fl.us

FEew )
Estimated kime left 30 sec (12.0ME of 197ME copied)

Download ko C:\Documents and. . \dotnekfx35, exe

Transfer rate; f,03MEB/[Sec

[ JiClose this dialog bow when download completes

Cancel
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11. To begin the .NET Framework 3.5 installation, click on the dotnetfx35.exe icon on your
desktop.

12. You may receive the Open File — Security message shown in the following image. Select
Run by clicking on the Run button.

File Download - Security Warning

Do you want to run or zave thiz hle?

Mame: daotnetFx35.exe
Type: Application, 197ME6

Fram: internetbeta.dep.state fl.us

Bun ][ Save ]| Cancel |

patentially harm vour computer. IF you da nob trust the source, da not

l..»-ﬁl 'hile filez from the [ntemet can be useful, this file type can
b
\—/I run or gave this software, What's the risk?

You may also see this message. If so, select Run by clicking on the Run button.

Internet Explorer - Security Warning

Do you want to run this software?
Mame: dotnekfx35.exe
Publisher: Microsoft Corporation

E Maore options Run ] [ Don't Run

o wehile Files From the Internet can be useful, this file bvpe can potentially harm
wour campuker, Only run software From publishers you trust, What's the risk?
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13. Now you should see the following messages about Extracting Files and Installing
Components.

Extracting Files b—(|

E stracting File: w4 SdotM etFramework hdoth ethd S P.x 8
To Directary: c:%31409c5b1 dbaldl c4eeh

i Setup iz loading ingtallation components.

Thiz may take a minute ar bao.

(OO )
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14. Next you will see the Microsoft .NET Framework 3.5 Setup license agreement. Read the
license agreement and click on the “I have read and ACCEPT ...” check box to accept
the agreement, and the click the Install button.

M Microsoft .NET Framework 3.5 Setup

Microsoft

wWelcome to Setup _r]_et Fra mework

Be sure ko carefully read and understand all the rights and restrictions described in the
license terms, You must accepk the license terms before vou can install the software.

MICROSOFT SOFTWARE SUPPLEMENTAL
LICENSE TERMS

W

Press the Page Down key to see more bext,

(%) have read and SCCEPT the terms of the License Agreement:
{1 DO WOT ACCEPT the terms of the License Agresment

] send information about my setup experiences to Microsoft Corporation.
Details regarding the data collection policy

Download File Size: 56 ME

Download Time Estimate: 2 hr 18 min {56 kbps)
15 min (512 kbps)

[ Install = l[ Cancel
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15. You will see this download progress message during the installation.

B Microsoft .MET Framework 3.5 Setup E]|§|E]

Microsoft

Download and Install Progress .n_e-t- Fra mework

Downloading:

Status:

Total Download Progress:

Zancel
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16. When the installation is complete, you should see the Setup Complete message. You may
close this window by clicking the Exit button and begin installing EAOR Version2022-2.

B8 Microsoft .NET Framework 3.5 Setup

Microsoft

Setup Complete . n_e-t Fra mewo rk

Microsoft .MET Framework 3.5 has been installed successfully.

‘jr‘;l It is highly recommended that wou download and install the latest service packs and security
updates For this product.

For more information, see Windows Updake

Using the Microsoft Website

i=. EAOR Version B X

Thiz zetup requires the MET Framewark version 3.5. Pleaze inztall the MET
Framework. and run thiz zetup again. The .MET Framework can be obtained from the web.
Whould you like bo do this now?

17. When you select No from the Windows Installer Loader message, you may obtain the
.NET Framework 3.5 by going to the Microsoft website at:
https://www.microsoft.com/en-us/download/details.aspx?id=22
. This link should take you to a page similar to the following.
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Microsoft INET Framework 3.5 Service Pack 1

Select Language: english v| Download

Microsoft .NET Framework 3.5 Service Pack 1 is a full cumulative update that contains
many new features building incrementally upon .NET Framework 2.0, 3.0, 3.5, and

includes cumulative servicing updates to the NET Framework 2.0 and .NET Framework
3.0 Subcomponentsl V|Sua‘ Stud\o 2015

Tools for every developer and
every app.

@ Details

@ System Requirements
@ Install Instructions
@ Additional Information

@ Related Resources

18. Click the Download button in the middle left-hand side of the page and you should see
the same messages that are presented in this appendix starting with number 8.

Checking Windows Version and Updates

1. To check your computer’s operating system version and service pack, click on My
Computer and then click on the View System Information under the System Tasks title.

L&

? My Computer

File Edit ‘jew Favorites Tools  Help

—

\J \‘_’_)l l.ﬁ f.jﬁearch i Folders -.-

Address

J My Computer

Hard Disk Drives

o

System Tasks

lz-;@ Local Disk {C:)

Wigw system information
:) Add or remove programs
[}- Change a setking
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2. The system information lists the Operating System Version and Service Pack in the
System Properties General tab.

r

System Properties

Suwstem Restare Automatic pdates Remote
. General | Computer Name Hardware Advanced
Syztem:

Microzoft Windows =P
Profeszgional

| 'u Version 2002

Service Pack 2

R eqizsterad ta:
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Appendix C — Oracle Client Installation

1. The Oracle 11g Client installation files are on the EAOR Reviewer Software download web
site at: https://fldep.dep.state.fl.us/arms_reports/eaor/Software/Download.asp. Click
on the link Oracle 11g Client Software.

2. You should see the following dialog box. Click on the Save button and save the file to your

desktop or to another folder.

File Download - Security Warning

Do you want to run or save this file?

Mame: win32_11gR2_client.exe
Twpe: application, 653ME
From: publicfiles.dep.state. fl.us

Eiun ][ Save ] | Cancel |

While files from the Internet can be useful, thiz file tppe can
potentially harm your computer. [F you do not trust the zource, do not

- run or zave this software, What's the rigk?

BEmEASIIR 4,23

+ "Flarida DEP EACR
E:]Knnwledge rpert

B’anilla Firefio:x

E% Quest Code Tesker For Cracle
&9 5GL Navigator 6.1

@Tnad Data Modeler 3.5
ﬁTnad for Cracle 10,5 Trial

L‘

by D ocuments

Save i | (& b v| QT = m
= . ™ :
5 [y My Documents (3109 Slient @ SOL Mavic
i :3 -j Iy Computer [=11g client "QwinSE_ll
My Fecent HMy Metwork Places [y Deskiop Tkems ﬂWinZip Se
Documents &~ Acrobat,com *Q 10g_Client, exe
- E Adobe Reader 9 @GDTDMeeting
|_ ¥ Benchmark Fackory For Databases ﬁ GoTowebinar
Dieskiop EEAOR Feviewer EHTML Help Workshop

n inskall_flash_plaver.exe
(58 M5 Visual InterDewv 6.0
EfPMs vs 2005

EfPMs s 2008

[adlms vss 6.0

& oEx

ERRDC

A shorkcut o WInDifF, Exe

Launch Microsaft Wisual Sk

by Computer
< | —
- File name: | windz_11aRZ_client. exe b | [ Save ]
My Metwork | Save as bupe: | Application w | [ Cancel ]
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Click on the Close button to close the download dialog box.

Download complete g|§|@

A4
=

Download Complete

wWin3Z_11gRZ_client.exe from publicfiles, dep.state.fl.us

Diownloaded: BS3ME in 12 min S0 sec
Dovnload to: C:ADocum, ., Ywin3z_11gR2_client.exe
Transfer rate; bl Al =T

[ ]iCloze thiz dialog box when download completes

[ Bun ] [ Open Eaolder ] [ Cloze

3. Once the file has finished downloading double click on the desktop icon or file called
win32_11gR2_client.exe. This is a self extracting zip file.

4. You should see the following dialog box. Click on the OK button to continue.

WinZip Self-Extractor fz|

Oracle 11g Client For EADR Reviewer

5. Then you’ll see the following dialog box. Under the Unzip to folder section click on the
Browse button and select Desktop as the Unzip to folder location.
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WinZip Self-Extractor - win32_11gR2_client.exe [X]

Tounzip all files in win3Z2_110R2_client.exe ta the

' ! Unzi
gpecified folder press the Unzip button, =1l

Run Windip
IInzip to folder:

PSRRI | | Erowse... |

Cloze

Owenwrite files without prompting About

Help

Then click on the OK button.

Browse for Folder

Unzip ko Folder:

= &

My Docurnents

= »j My Compuker
ﬁ 315 Floppy (A
cge Local Disk ()
it DVD-RAM Drive (D1}
ég CARM_common on 'EMC-SMAS:TS.5,32.¢
2% o drive on 'EMC-SMAS:TS.5.32.4 (Arm-Ai
22 air on 'thstolirsource’ (2:)

\:g My Metwork Places 3

(=) 10g Client

|

.72 Maclban Tharae b
< | >
[ Ok l [ Cancel ]
6. Once the Client files have been unzipped you’ll see the following dialog box. Click OK to

close the dialog box.

WinZip Self-Extractor E'

2731 filefs) unzipped successfully

7. A folder called 11g Client should now be on your desktop.

March 6, 2023 Page 41 of 66



EAOR Reviewer Version 2022-2 — Installation Instructions
Last Updated: March 6, 2023

Open the 119 client folder on your desktop. Double click on the setup.exe file.

™ 11g client H=1/3
File Edit Wiew Fawvoritkes Tools  Help 11-'
— »
€| <’ Lj‘ P ) Search i Folders v

fddress ||f| Z:\Documents and Settingsifernandez_c\Desktopi11g clienl % | Go

File and Folder Tasks #

Iim Fename this File

iy Move this file

D Copy this file

&N Fublish this file ta the Web
() E-mail this file

¥ Delete this file

Other Places

@ Deskkop

[} My Documents
o My Computsr

& My Metwork Places  setup.ini
Zonfiguration Settings
1KE

f' 1 welcame, hkml
e HTML Docurnent
S KB

Details

Dake Created: 3/12/2010 12:49 AM Size; 529 KB j My Compuker

0. Double clicking on the setup.exe file should display the Oracle Universal Installer Welcome
screen. Depending on your computer, this may take a few minutes to load and you may see
the please wait message shown below.

Oracle Universal Installer

Starting Oracle Univerzal Installer...

Checking monitor: must he configured to display at least 256 colors Higher than

256 . Actual 42949267296 Paszsed
Preparing to launch Oracle Universal Installer from G:\DOCUME™“1-~FERHAW™1“LOCALS

“1sTempsOralnstall2@18-18-81_@2-27-43PH. Please wait ...
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10. When the Oracle Client Installer, as shown below, appears, you may click on the Custom
radio button which is at the end of the list. Then click the Next button to continue.

£ Oracle Client Installer, - Setting up Client - Step 1 of &

Select Installation Type

ORACLE 1 1

DRTABASE

/T\ Select Installation Type Wyhat type of Installation do you want?

T Specify Installstion Location () IngtanitClisrt (174.0ME)

I Inztalls Instant Cliert Software

T () Acminiztrator (1 .02GE)

I Installs the management console, management tools, networking services, wilties and basic client software

() Rurtime (754 OME])
Installs toolz for developing applications, networking services and basic client software.
2 (%) Custom

Enables you to choose individual components to install.

| teb |

| et = J | Cancel |
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11. The next screen is the Select Product Languages. The default language is English. Click the
Next button to continue with the installation.

£ Oracle Client Installer, - Setting up Client - Step 2 of 7

Select Product Languages

DR’ACI_E 11 g

DATABASE

Select the languages in wwhich your product will run.

,T\ Select Installstion Type
T

! Select Product Languages Available Languages: Selected Languages:
Arahic I | English

Bengali

BErazilian Poruguese
Bulgarian

Canadian French
Catalan

Croatian

Czech 9
Danish
Cutch —
Edpypitian Q
English (United Kingdom) |<§g|
Estanian T

T Specify Installstion Location
I
I
I

Finnish
French
German
Greek
Hebrew

Ul

Hungarian

| Helg | | = Back " et = | | Cancel |
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12. The next screen is the Specify Installation Location. Change the Oracle Base field to
C:\oracle then click on the Next button.

£ QOracle Client Installer - Setting up Client - Step 3 of 7

Specify Installation Location DRACLE 11g

D.RTABASE

e

A Specify an Oracle base path to place all Oracle software and configuration-related files. This location is the
I Oracle base directary.

T Select Product Landguages
T

! Specify Installation Location Oracle Base@ |C:1|:|rac:le| |'| | Browse. ..

T Perfotih Prevequisite Checks
I Specify a location for storing Oracle software files. This location iz the Oracle home directory.

Software Location: | Characleproduct'l 1 2 .0vlient _1 |'| |Broﬂse...

| Help | | = Back " hext = J | Cancel |

March 6, 2023 Page 45 of 66



EAOR Reviewer Version 2022-2 — Installation Instructions
Last Updated: March 6, 2023

13. The next screen is the Available Product Components. Click on the Oracle ODBC Driver
option. Click on the Next button to continue.

£ Oracle Client Installer, - Setting up Client - Step 4 of &

Available Product Components

DR’ACI_E 11 g

DATABASE

| Component Name |

T [ | Oracle SQLJ =
[ oOracle Datsbaze Utiities
Specify Installstion Location [ cracle Java Cliert
) [] soL*Plus
Available Product Components ™1 o DECTHIM Intertaces
Perfarih Prerecuisite Checks |:| Oracle Internet Directory Cliert

|:| Oracle Call Interface (OC)
|:| Oracle Programmer
[ Oracle XWL Development it
|:| Oracle Advanced Security
|:| Erterprize Manager Minimal Integration
|:| OLAP Analytic Workspace Manager and Worksheet
[ Oracle Met
|:| COracle Connection Manager
[ Oracle Met Listener
|:| Oracle Multimedia Cliert Option
C Driver

C—— _(_>(_(_.

|:| Oracle Clustervware High Availabilty AP
[ Oracle SGL Developer | |
[ oracle Scheduler Agent -

Reset Defaults | | Select &1l | | De-Select Al

| Helg | | = Back " et = i | Cancel |
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14, The Perform Prerequisite Checks screen will display.

EBX

£ Qracle Client Installer, - Setting up Client - Step 5 of &

Perform Prerequisite Checks ORACLE’ 11g
D ATABASE
“erifying that the target environment meets minimum installation and configuration reguirements for products you

T . . .

I have selected. Thiz can take time. Plesse wait.

I 73%

I Checking Environmert variable: "PATH" ...
/'|'\

\.l..-- Perform Prerequisite Checks
1] S [ »
| Help | | Cancel |
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15. The next screen is the Summary. Click the Finish button to start the installation process.

£ Dracle Client Installer - Setting up Client - Step 6 of B

Summary

ORACLE 11 g

DATABASE

oy [=-0racle Client Installer
I é---GIobal Settings
: Dizk Space: required 1.02 GE available 179327 GB
Source Location: C:Documents and Settingsernandez_c'Desktopt! 1g clientinstall. hstage'products x

nztall Type: Custom
Cracle Bage: Characle

| Summary é------Orasn::le Home location: Caracleyproduct' 1.2 .0lient_1

(] e [T»

Save Responze File... |

| Helgp | | = Back | | Finish || Cancel |
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16. During the installation, the screen below will display the installation progress bar.

£ Oracle Client Installer - Setting up Client - Step 7 of 8

Install Product DRACI—E 11g
D ATABASE
rProgress
/'|'\
I 0% |
I Central Imvertory is not locked.
/I\
I Status
I = Oracle Client Installation In Progress
«w! Install Product = Prepare Pending
T = Copy files Pending
» Setup files Pending
Configuration Pending
a ; B
. - Consolidate
ORACLE 4qg ©%F% . p
- -_— ompress
DATABASE L= .
S 1 Control
m T . - -
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17. When the installation is complete, you will see the Finish screen. Click the Close button to
continue.
£ Oracle Client Installer, - Setting up Client - Step B of & |Z||E|E|
.-/ e "
Finish ( E ) ORACLE 11§
N DATABASE
The inztallation of Oracle Client was successful.
/I\
l
l
/'|'\
l
l
I
w!' Finish
Lo =

18. When you click the Close button, the window above will close.

Oracle Client is installed

19. When the Oracle Client is installed, you need to include the Oracle Transparent Network
Substrate (TNS) information. If you do not have this information, you will receive a message
similar to the one below.

EADR requires additional information about the Oracle database in your computers' tnsnames file. Please refer to the EACR. Installation Instructions of contact
the Division of Air Resource Management at §50-717-9000 or send an email to EACR@dep. state. fl.us for information on how ko correct this error.

March 6, 2023 Page 50 of 66



21.

EAOR Reviewer Version 2022-2 — Installation Instructions
Last Updated: March 6, 2023

19. The tnsnames.ora file is on the Network at: \\fldep \ARM\AIl_Common\Emissions
Inventory\Oracle-Support\tnsnames . You should copy this file to the directory where the
Oracle Client was installed.

-

- . | .« All Common » Emissions Inventory » Oracle-Support » tnsnames L4 ||

-

Organize * j Open - Burn Mew folder B=:

B Desktop 1 Namr:} Date modified Type

4. Downloads : —
% R - | 7] tnsnames  5/17/2015 3:18 PM ORA File
= Recent Places

4 Libraries
@ Documents
J’ Music
[&5] Pictures
=il Subversion

B Videos

j tnsnames Date modified: 5/17/2015 3:18 PM Date created: 2/29/2016 2:26 PM Offline status: Online
. ORAFile Size: 9.03 KB Offline availability: Not available

The tsnnames.ora file should be added to the \network\ADMIN folder where you installed the
Oracle Client. See step number 12 of this section for where the installation path that should
be in front of the \network\ADMIN folder. If you already have a tsnnames.ora file in this
directory, you will need to edit it to add the EAOR Oracle information.

FEX
File Edit ‘Wiew Fawaorites  Tools  Help -.1.'
@Eack - \_F/l l.@ f.’_j Search H?' Folders v @ Falder Sync
address |@ C:oracle\product), 11,2, 00 client_1\netbwark),admin v | Go
Folders

Prograrmns

IC3) Shorkout ba Stark Menu T P
i : o voE: ile
WinZip Self-Extractor Date Madified: 10711,
I Templates Size: 19.0 KB
FLIC= TRICA S | £ | —
1 objects (Disk free space: 178 GE) 19.0 KB d My Compuker
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Appendix D — EAOR Folder Permissions Error

Case 1 Windows 7

1. Goto C:\Program Files\ (if you have the 32-bit version of Windows 7) otherwise go to
C:\Program Files (x86) \ (if you have the 64-bit version of Windows 7) and right click
on the EAORS Reviewer folder and select Properties and go to the Security tab.

2. Select the Users account from the list and then click on the Edit button.

il N
| EAOR 8 Reviewer Properties ﬁ

| General | Sharing | Security | Previous Versions | Custnmize|

Object name:  C:\Program Files (B6\EAQR 8 Reviewer

GI’DIJP ar User names:

52 5YSTEM
‘3?_, Administrators (O TI-6YPJMNS 1 Administrators) |

B4 Users (OTIEYPINS T\ Users)

\-k‘l Tristadlnestsllar
i | 1]

1

To change pemissions, click Edit.

ET

Pemissions for Users Allow Dery

»

Full cortrol

i Modify

Read & execute
Ligt folder contents
Read

I Write o

For special pemissions or advanced settings,
'l click Advanced.

Leam about access control and permissions

m

[ OK ][ Cancel ] Apply

3. Select Users again from the list and click on the Modify check box then click on the
Apply button
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-

EACR & Reviewer Properties |

)

General | Sharing | Security | Previous Versions I Custnmize|

Object name:  C:\Program Files (x86"EADR 8 Reviewer

GI'CIIJP ar User names:

51 SYSTEM

82 Administrators (O T1-6YPJNS 1" Administrators)
Users {OTI-6YPJNS 14 Users)
S | nistadlmetsllar
4 T | r

(4

-

-

To change pemissions, click Edit.

Pemissions for Users Allow Deny

Full control

Modify

Read & execute
Ligt folder cortents
Read

Write

m

-

Leam about access control and pemissions

For special permissions or advanced settings,
click Advanced. s

| ok || Camesl || e

by

| Permissions for EAQR 8 Reviewer |

Security

Object name:  C:\Program Files (x86"\EADR 8 Reviewer

GI'CIIJFI ar User names:

51 CREATOR OWNER

52 5YSTEM

82 Administrators (OTI-6YPJNS 1"\ Administrators)
Users (OTI-6YPJNS1\Users)

54, Trustedinstaller

[ Add... ] [ Remove ]
Pemissions for Users Allow Deny
Full cortral [F] | i
Madify = |
Fead & execute | r
List folder contents |
Read [/

Leam about access control and pemissions

ok ][ Cancel ]I[ oply |
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4. You’ll be taken back to the dialog box in step 2. The Users permissions should show as
selected in the screenshot below.

F —— ™
| EAOR 8 Reviewer Properties - [

| General | Sharing | Securty | Previous Versions | D.lstnmize|

Object name:  C:\Program Files (B6\EACQR 8 Reviewer

GI'CIIJFI Qr User names.
2 SYSTEM ~

‘3?_' Administrators (O TI-6YPJNS 1 Administrators) M
EL Users (OTI-EYPJNS T4 Users) B

2 Trictadinetallar
1| 1] [ »

To change pemissions, click Edi.

Pemissions for Users Allow Dery

Full contral it

Modify -»/
Read & execute

List folder contents
Read b
Write “ 57

For special pemissions or advanced settings,
click Advanced.

Leam about access control and pemmissions

m

0K || Cancel || foply
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Case 2 Windows 10
1. Locate the following folder C:\Program Files\ and right click on the EAORS8 Reviewer
folder and select the Properties option, then select the Security tab.

EAOQR 8 Reviewer Properties X

General Sharing Securty  Previous Versions  Customize

Object name:  C:\Program Files NEADR 8 Reviewer

GI’OIJI] ar user names:

TIHGZ

ietad lmct sllar

To change permissions, click Edi. 9

Pemissions for Users Allow Deny

Full contral

Modify

Fead & execute
List folder contents
Read

Write hd

For special pemissions or advanced settings. Advanced
click Advanced.

Cancel Aoply
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Select the Users group and under Permissions for Users select Modify, Read & Execute,
List Folder Contents, Read and Write then click on the Apply button.

Permissions for EAOR 8 Reviewer >

Securty
Object name:  C:\Program Files (x86\EAQR 8 Reviewer

(Eroup or user names:

HE SYSTEM

a Palanivel, Thanasekar (Thanasekar. Palanivel @dep st
éindministratnrs {OTIGZ 14042 Administrators)

Uzers (OTIHGZ14D42 Uzers)
Trustedinstaller W
£ >

Permissions for Users
Modify
Fead & execute
List folder contents
Read

Write e
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2. Verify that the Users group has the following permissions:
EAOQR 8 Reviewer Properties X

General Sharing Securty  Previous Versions  Customize

Object name:  C:\Program Files (x86\EACQR 3 Reviewer

(Group or user names:
a Palanivel, Thanasekar (Thanasekar. Palanivel @dep state fl &
SR Administrators {OTIH3Z14D4 2 Administrataors)
82 Users (0TIHGZ 14042 Users)

GR Thnictadlnetallar
£ >

To change permissions, click Edi.

Pemissions for Users Allow Deny

Full contral 2
Modify vy
Read & execute
List folder contents
Read

Wite o w

For special pemissions or advanced settings. Advanced

click Advanced. 0

QK Cancel Apply
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Appendix E — Crystal Reports Error

If you attempt to print/preview reports and/or submit your data file, and you receive the

following series of similar error messages, please follow the steps below.

Crystal Reports

=

An error has occurred while attempting to load the Crystal Reports runtime.

Reports runtime is not installed correctly.

Please install the appropriate Crystal Reports redistributable (CRRedist™.msi)

required. Please go to http://www.businessobjects.com/support for more
information.

Either the Crystal Reports registry key permissions are insufficient or the Crystal

containing the correct version of the Crystal Reports runtime (x86, x64, or Itanium)

EACR Application

I.-"'_"‘-.I The EAOR application has an error in this process. Please exit EAOR,

about this error, select Warning Level to Verbose in Options and try

Management at 850-717-9000 or send an email to
EAOR@dep.state.fl.us.

&#' restart your computer, and try this process again. To see more details

again. If you still get this error, then contact the Division of Air Resource

EACEMdiFormandFacilityForm

threw an exception.

The type initializer for 'CrystalDecisions.CrystalReports.Engine.ReportDocument’
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1. Uninstall Crystal Reports Basic Runtime for Visual Studio 2008: Go to Control Panel
> Programs > Programs and Features > select Crystal Reports Basic Runtime for Visual
Studio 2008. Please confirm the program was completely uninstalled and is no longer in

the Programs list.

Uninstall or change a program

To uninstall & program, select it from the list and then click Uninstall, Change, or Repair,

Organize *  Uninstal  Repair SE 4 IZ@ZI
Mame = I v| Publisher I vI Install... I vI Size I vI Version I vI -
é Adobe Acrobat ¥I Pro Adobe Systems 1/21)2014 2,74 6B 11.0.06
e Adobe Captivate 3 Adobe Systems, Inc, 12018/2013 274 ME  3.0.0.0
Adobe Flash Plaver 11 Activel Adobe Systems Incorporated 111312014 600ME  11.9,900,170
Adobe Flash Player 11 Plugin Adobe Systems Incorporated 11f14f2012 9.73ME  11.4.402.287
.D.dobe Reader ¥I(11.0.05) Adobe Systems Incorporaked 1/15)2014 127MB  11.0.05
GArcGIS Desktop 10 Erwironmental Svstems Resea... 6182013 10.0.4400
(1% ARY CoSign Client Algorithmic Research Lkd, 8/7/2013 338ME 6.0
(& AR% Cryplokit Algorithmic Research Led, a/7/2013 578ME 4.7.0
(% AR Office Signatures Algarithmic Research Lkd, g/7/2013 11.1ME 6.0 |
(L% AR OmniSign Prinker Algorithmic Research Lkd, a/7/2013 186KE 6.0
(L& AR Signiature AP Algorithmic Research Lkd, g/7/2013 205ME 6.0
(1% ARY Signature Pad Algorithmic Research Lkd, g/7/2013 251ME 6.0
ﬁEIATI Catalyst Contral Center &/11f2011 2.009.1118.1259
| £:|Bridge Environmental Protection Age...  3/22/2013
&CCIeaner Pirifarm 1201002013 4,08
OCisco WebEx Meetings Cisco WebEx LLC 413012013
) Citrix Online Launcher Citrix 1jzfz2014 286 KB 1.0.168
E]Crystal Reports Basic Runtime For Visual Studio 2008 Business Objects 8/30/2011 34.3ME 10.5.0.0
@therLink PowerD¥D 9.5 CyberLink Corp. &/11f2011 2.5.1,3225
8- pell Data Protection | Access Dell Inc, &i1112011 2.0,00000,154

2. Download and Install the Crystal Reports software (i.e.10.5 (x86) for 32-bit software
running on a 64-bit OS) from the following URL (click on the link below):

http://publicfiles.dep.state.fl.us/DARM/eaor/applications/CRRedist2008 x86.msi
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i) The link will display a File Download message box. Click on the down arrow next to the
Save button and then Select Save As.

% View Downloads - Internet Explorer — O x

View and track your downloads Search downloads p

Mame Location Actions

CRRedist2008...msi  17.7ME Do you want to run or save
this program?

Run

publicfiles.dep.state.fl.us

Save

eﬁ

hs)
Save and run

Opticns Clear list Close
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i) Inthe Save As box, select your Desktop or EAOR Default folder (C:\EAOR)
or a temporary folder where you want to save the setup file (CRRedist2008_x86.msi).

2 Save As

Organize = Mew folder

S
@ Onelrive Mame

3 This PC
_J 3D Objects
B Desktop
|£j Documents
* Downloads

J‘l Music

=/ Pictures

m Videos

= Windows (C:)

= OTIS (K:)
LU 4

“ v P « Windows (C) » EAOR

v Search EAQR

Date modified Type

Mo iterns match your search.

File name: | CRRedist2008 86

» Hide Folders

Save as type: | Windows Installer Package

Sav Cancel

)

iii) Once the Save is complete then close the download window (click the X as shown in the
screen shot below), then go to the folder where you saved the setup file

(CRRedist2008_x86.msi).

._v\% View Downloads - Internet Explorer

View and track your downloads
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3. Inthe folder where you saved the setup file, right click on the Downloaded file
(CRRedist2008_x86.msi) and select ‘Install’ from the list, as shown in the screen shot

below.
| | 7 | Application Tools ~ EAQR
Home Share View Manage
&« v » ThisPC » Windows (C) » EAOR v @ Search EAOR 2
) Name Date modified Type Size
3+ Quick access
ﬁ! CRRedist2008_x86 ows Installer ... 18,192 KB
[ Desktop Instal
& Downloads REpar
|5 Decuments Uninstall
= Pictures Troubleshoot compatibility
Beta 7-Zip >
CRCSHA
EAQR 8 Reviewe ?
1& Share
EAOR_eld_01016 )
Open with...
EAORE
m Scan for threats
#& OneDrive Restore previous versions
[ This PC Send to >
) 3D Objects Cut
[ Desktop Copy
|=| Documents
Create shortcut
< Downloads
Delete
J’ Music Rename
=/ Pictures
Properties
m Videos
= Windows ()
= OTIS (K] v
litem 1 item selected 17.7 M8

i) Once you have clicked on the installation, then you will see the following popup
window for setup initialization:

Please wait while Windows configures Crystal Reports Basic Runtime
for Visual Studio 2008

Cancel

i) Once the setup initialization is done, then you will see the Security warning for you to
Confirm the software install, select Yes to allow the software to install in the system.
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Crystal Reports Basic Runtime for Visual
Studio 2008

Verified publisher: Business Objects Americas
File ongin: Hard drive on this computer

Show more details

iii) Next, the Crystal Report software installation progress status bar will appear (as shown
below). Once the setup has completed, then this popup closes automatically.

Crystal Reports Basic Runtime for Visual Studio 2008

| Please wait while Windows corfigures Crystal Reports Basic Runtime
| 14_ for Visual Studio 2003

Time remaining: 1 seconds

L ~ |
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4. Go back to your list of Programs from the Control Panel and confirm that the “Crystal
Reports Basic Runtime for Visual Studio 2008 has beeninstalled.

[ Programs and Features

&« “ / [ » Control Panel » Programs * Programs and Features

Centrol Panel Home

View installed updates

&) Tum Windows features on or

off

Install a program from the
network

]

- O X
w| @ Search Programs and Features 0
Uninstall or change a program
To uninstall a program, select it from the list and then click Uninstall, Change, or Repair,

Organize *  Uninstall  Repair == - 0
Name : Publisher Installed On Size Version
[E27-Zip 15.14 (x64) Igor Paviov /8/2018 472MB 1514
nAdobe Acrobat DC Adobe Systems Incorporated /11,2016 216 GB  15.000.20069
0 Citrix Online Launcher Citrix 81772018 502 KB 1.0.408
3'_'3'Component0ne Studio GrapeCity, Inc. 9/8/2018 1.53GB  20162.1.13
120 ComponentOne We_b AP Gr@eCit\r Inc. 8/16/2016 475 MB  20162.1.33

I [5] Crystal Reports Basic Runtime for Visual Studio 2008 Business Objects 1/16/2019 389MB 103520 I
|EAOR 8 Reviewer Florida DEP - Division of Air Res...  3/28/2018 104 MB  8.3.0058
BEAOR Version 8 Florida DEP - Division of Air Res..  1/10/2019 61.3MB  8.04.0077
[ EAORBatchReport Florida DEP - Division of Air Res..  12/14/2016 145MB  1.0.115
[ EAORBatchReport Florida DEP - Division of Air Res..  11/10/2016 73IMB 10112
& Google Earth Google 8/11/2016 358MB  7.1.5.1557
1) GoToMeeting 8.39.0.11408 LogMeln, Inc. 12/17/2018 8.39.0.11408

A& Intel® Graphics Driver Intel Corporation 9/8/2018 B37TME  20.19.15.4835
| £/Java & Update 101 Oracle Corporation 8/11/2016 186 MB  8.0.1010.13
D LAPS x64 Microsoft Corporation 8/4/2017 258KB 6.0.1.0
e/ ManageEngine AssetExplorer Agent Tx ZOHO Corp 3/16/2017 163MB 1023
[ ManageEngine Desktop Central 10x - Agent ZohoCorp 8472017 436MB  10.0.85.W
U McAfee Agent McAfee, Inc. 1/9/2019 448MB 551342
U McAfee Endpoint Security Platform McAfee, LLC. 7/10/2018 406 MB 10,54
U McAfee Endpoint Security Threat Prevention McAfee, LLC, 7/10/2018 66.6 ME 10,54
U McAfee Endpoint Security Web Control McAfee, LLC, 7/10/2018 A07MB 1054
it Microsoft MET Compact Framework 2.0 5P2 Microseft Corporation 8/11/2016 186 MB 20,7045
T Microsoft MET Compact Framework 3.5 Microseft Corporation /11,2016 163 MB  3.5.7283
[8E]| Microsoft Access database engine 2010 (English) Microsoft Corporation 7/20/2018 220MB 14.0.7015.100
[ Microsoft Device Emulator (64 bit) version 3.0 - ENU Microseft Corporation 8M11/2016 459MB  9.0.21022
ﬁ!l\ﬂicroso& Document Explorer 2008 Microsoft Corporation 9/8/2018 12.9 MB
1) Microsoft Office 365 ProPlus - en-us Microsoft Corporation 1/11/2019 635 MB  16.0.11126.20
& Microsoft OneDrive Microsoft Corporation 1/11/2019 T2MB  18.240.1202.0
P Microsoft Online Services Sian-in Assistant Microsoft Corporation /1172016 132MB  7.2350.4303.0 ¥

<

Size:

Business Objects Product version:  10.5.2.0

339 MB

>

5. Open EAOR, try to Print/Preview Reports or if applicable, Submit your data file.
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Appendix F — EAOR ‘has stopped working’ Error

If you seem to have a successful install of the EAOR software, but when
you go to open the program, the following message appears “Electronic
Annual Operating Report has stopped working” or EAOR suddenly closes,

then please see below:

" Electronic An QO po '

Electronic Annual Operating Report has stopped
working

A problem caused the program to stop working correctly.
Windows will close the program and notify you if a solution is

available.

[ Close program ]

=

Please do the following:
1. Right click on the EAOR Reviewer icon on your desktop.

2. Select Properties.
3. Select the Compatibility tab.
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4. Check “Run this program as an administrator.”

f] EACR Reviewer Properties @
Securty | Details | Previous Versions |
General | Shortcut | Compatibility

If you have problems with this program and it worked comecthy on
an earier version of Windows, select the compatibility mode that
matches that eardier version.

Help me choose the settings
Compatibility mode

[] Fun this program in compatibility mode for:

Windows ¥P (Service Pack 3)

Settings
[] Run in 256 colors
[] Run in &40 420 screen resolution
[ Disable visual themes
[ Disable desktop composition
[ Disable display scaling on high DF| settings

Privilege Level
Run this program as an administrator

[ Change settings for all users ]

| oK || cancel || spply

5. Click Apply and OK.
6. Try to open the EAOR program again.
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