EAOR Version 2015-1 — Installation Instructions
Last Updated: January 2017

1. Installation Requirements

Before you begin - To install EAOR Version 2015-1 on your computer, you must have
Administrator rights. If you do not have Administrator rights on your machine, or if you are not
sure what this means, contact your System Administrator for assistance. You may also need an
Internet connection during installation if your computer does not have the software needed by
EAOR. This Internet connection is used by the installation process to retrieve software needed
by EAOR Version 2015-1. It is recommended that you close all other applications during this
installation.

Minimum System Requirements - This section describes the minimum configuration
requirements for a computer where EAOR Version 2015-1 is to be installed. If the minimum
requirements are not met, EAOR Version 2015-1 setup will block the installation of the
redistributable package. Specifically, note that you cannot install the .NET Framework on a
computer running the Microsoft Windows 95 operating system.

Required software - EAOR Version 2015-1 uses the Microsoft Data Access Component
(MDAC) 2.8 SP1 or later and the .NET Frameworks 2.0 and 3.5. Microsoft provides MDAC and
the .NET Framework at no charge.

o MDAC allows programs to use the Access database, and is required for EAOR Version
2015-1 to work correctly. Please see Appendix A for installing MDAC.

e The Microsoft .NET Framework is a component of the Microsoft Windows® operating
system used to build and run Windows-based applications. If the version of this software is
not on your computer, the setup process will use your connection to the Internet to install it
for you. Please see Appendix B for more information about the .NET Framework updates.

Operating System Requirements - To install EAOR Version 2015-1, you must have one of the
following operating systems with Microsoft Internet Explorer 5.5 or later installed on your
computer:
e Microsoft Windows 2003 Server with the latest Windows service pack and critical updates
available from the Microsoft Security Web site (www.microsoft.com/security).
e Microsoft Windows XP (Home or Professional).
Microsoft Windows 7.

Hardware Requirements - The minimum hardware requirements include:

o Central Processing Unit (CPU) Intel Pentium class, 90 megahertz (MHz) or the minimum
CPU required for running the operating system, whichever is higher.

e Random Access Memory (RAM) 32 MB or the minimum RAM required for running the
operating system, whichever is higher.

e Hard Drive with 60 MB of free space.
Disk Drive either a 3.5” or CD standard disk drive (for submitting/importing/exporting data).
This is optional if you have an Internet connection.

e Conventional Mouse or other pointing device.

Network Installation — Please see Appendix C for instructions on how to install EAOR for
multiple computers on a network.
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I1.  Obtaining the Installation File

1. You may download the EAOR Version 2015-1 Installation files from the Internet at
http://www.dep.state.fl.us/air/emission/eaor/default.htm. Click on the EAOR Version
2015-1 Installation link under the Download Software title

Eg Emission Sources
EAOR

2015 Flectronic Annual Operating Report
For the 2015 Electronic Annual Gperating Report, you are required o use version 20151 of the FAGR softwar.

Please download the new version of the sollware, released January 5, 2016, Also, you must submit your 2015 AOR by
April 1, 2016,

Summary of Changes in Version 2015-1
* Enhancements were made to the Title V fee calculations.

* Additional data checks were added to mprove data quakly.
Open

Important Notice:

The Division of Air Resource Management has revised the Annual Operating Repaort (A
- f so.srare flus

OR), DEP Form 62-210.900(5). The revised ADR
form with instructions, amended 82514, i available at: b it ruloss/ Forms,

if, e hitm.

Lok to s Bube 62-210.370 for owethods o be wied when ingg gl

additional information is available at the Title v annual Emissions Fee On-line Information Center available at:

http:/fwww dep state. fl.us/air/emission/tyfee htm.

Download Software:
* EADE [nstallation - Click here to downlead the software.

Search Data:
This allows you te check the receiving status of your submittal e view reporlbed emsgsons data.

* Sgarch ACR Submmubbals

Get a Hardcopy AOR:

This will provide you with a partially pre-filled hardcopy AOR form.
* Downlgad Hardcopy ADE

» Spng an E-mal Reguest for Hardeopy AOR
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2. This will take you to the Download Website. Click on the link, “Click here to
download EAOR Version 2015-1".

. amEmy ——y——"
W e s [ pomis 7 Compiarce 7 iy 7 veices _/_huvosios e

g Emission Sources
EAOR

Electronic Annual Operating Report Software Download
NEW Version 2015-1 - Released January 5, 2016

System Requirements: This application requires one of the following operating systems: Windows XP or Windows 7. The Division of Air
Resource Management has not tested this application on the Microsoft Windows 8/10 OS or Microsoft Edge Browser. This application has
been developed to work with the Microsoft Internet Explorer web browser. It may or may not work with other web browsers.

»

Click Here to Download EAOR Version 2015-1
When the File Download message appears, select Save and save this file to your desktop. Once the download is complete, select Close.

Double click on the EAOR_Fac_Wer_2015-1.exe file on your desktop to start the installation. Please read the instructions very
carefully to ensure the proper setup of the program.

»

Click here for the Installation Instructions - Updated December 31, 2015

»

EAOR Manual An updated manual for EAOR. Appendix A of this manual contains the instructions for DEP Form 62-210.900(5). We
strongly recommend you print a copy of this document and follow it while using the program to complete your AOR.

»

Microsoft .NET Framework 3.5 Redistributable Click this link if your computer needs the .NET Framework 2.0 or 3.5 (This installation
package will install both .Net Frameworks 2.0 and 3.5). Supported Operating Systems: Windows Server 2003/2008/2012,Windows XP/7.
Reminder: You may want to check that you have the latest service pack and critical updates for the version of Windows that you are
running. To find recent security updates, visit Windows Update. You must be running Microsoft Internet Explorer 8.0 or later for all
installations of the .NET Framework. Download the Latest Version of the Internet Explorer .

Last updated: December 31, 2015
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3. The link will display a File Download message box. Click on the Save button.

Do you want to run or save EAOR_Fac Ver_2015-Lexe (50.6 ME) from publicfiles.dep.state.fl.us?

@ This type of file could harm your computer. Run Save |v|| Cancel

4. Inthe Save As box, select your Desktop or EAOR Default folder (C:\EAOR) or a
temporary folder where you want to save the EXE/Extracted files.

%v . v Computer » OSDisk (C:) » EAOR - Search EAOR pe)

Organize « Mew folder 4= - @

¢ Favorites Mame Date modified Type Size

Bl Desktop
& Downloads

Mo items match your search.

= Recent Places

= Libraries
@ Documents
J’ Music
[E5] Pictures
=l Subversion

B Videos

. Computer t
A (il OSDisk (C:) i
i 59 OTIS (K:) |
S Common_Licens
S inetpub (\Wfldepe

Cd inetrnh MEldenk T

S RlEAOR_Fac Ver 2015-1 -

Save as type: ’Application v]

4| 1 +

“ Hide Folders [ Save ] ’ Cancel ]
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5. Once the save is complete then you will see Download complete message. You may click
on “X” mark at the top right corner to close when the download is complete.

The EAOR_Fac_Ver_2015-1.exe download has completed. Run Open folder View downloads

I11.  Begin the Installation Process

1. Once the installation file is downloaded to your local computer, double click on the
file that says EAOR_Fac_Ver_2015-1.exe or on the EAOR_Fac_Ver_2015-1.exe
installation icon that is shown below:
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2. Right click on the file name or icon and Select Run as administrator is shown below

Run through Desktop Icon is shown below

Open

Open using Resource Hacker

Run as administrator

Troubleshoot compatibility

7-Zip 3
Edit with Motepad++

Share with »
TortoiseSVN »
Scan for threats...

Pin to Taskbar
Pin to Start Menu

Restore previous versions
Send to 4

Cut
Copy

Create shortcut
Delete

Rename

Properties
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Run through Default Extraction Folder (C:\EAOR) and Executable File is shown below

| B [t |
o
(I [10 » Computer » OSDisk(C:) » EAQR ~ [+2 |[ Search E40R 3
Organize v Open ~ Bum New folder =~ 0 @
=
¢ Favorites Name Date modified Type Size
B Desktop ¥ EAOR Fac_Ver 2015-1 n 51,862 KBl ,
Open  E———
& Downloads
%3] pecent Places Open using Resource Hacker
%) Run as administrator
N =5 Libraries Troubleshoot compatibility f
|| Documents I-zp 4
o Music [& Edit with Notepad-++
[ Pictures & TortoiseSVN v
l = Subversien =
) Scan forthreats...
H videos
Pin to Taskbar
'8 Computer Pin to Start Menu
(il OSDisk (C) Restore previous versions
OTIS (K:
= L% Send to 3
| Common Licensed Nitthopped) (1)
S inetpub (\fldepdevidata) (P:) Cut
58 inetpub (\\fldepbeta'data) (Q:) Copy
5 inetpub (\\fldep\data) (R:) L Create shortcut
(| 53 Oracle_tools (\\fidepl) (%) . I
3 software (\OTI-720CPS1\shared) (V:)
Rename Ml
% EAOR (\¥fidepdev] (Z) ] "
- | Properties
I A EAOR_Fac_Ver_2015-1 Date modified: 1/7/2016 5:32 PM Date created: 1/7/20
[) Application Size: 50.6 MB

a. Click on the Yes button to start the EAOR 2015-1 installation process is shown below
5 oon 2 e

Do you want to Instal EAOR 2015-1

‘fes ] ’ Mo
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3. Click on the OK button to Extract the Installation files into Default Folder (C:\EAOR) or
Enter the Custom Folder is shown below

- H b
= EAQR 7-Zip SFX Extracto LJ

-fm“ Click OK to Select Default Folder C:\EAOR or Enter the Custom Folder to Extraction

C:\EADR]

0K | [ Cancel

When you click on the OK button on the window above then it shows the Extracting
Process

,

:f:!d The Florida Department of Environmental Protection , Electronic Annual Operating Report(EAOR) Facility 2015-1

S

a. After the Successful Extraction is shown below

“§ EAOR 7-Zip SFX Extractor [ = ]

.

Files were successfully extracted

k.

4. After the 100% EAOR Extraction is done, if the application Crystal Reports Basic
for Visual Studio 2008 is not already installed on your PC you’ll see the following
message, otherwise you’ll see the message in step 12 (Go to Step 12 (in Section

).

If you see the message below click on the Accept button to continue
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E EAOR Yersion 8 Setup E|

Far the follawing cormpotents:

Crypstal Reports Basic for Yisual Studio 2008 [x86. x64)

Please read the following license agreement. Prezs the page dovn key to
zee the rest of the agreement.

CRYSTAL REPORTS BASIC FOR MICROSOFT WISUAL STUDID A
2008 LICEMSE AGREEMENT

IMPORTANT-READ CAREFULLY: THIS 15 & LEGAL AGREEMENT
BETWEEMN vOU AWND BUSINESS OBJECTS SOFTWARE LIMITED
["BUSINESS OBJECTS")FOR THE BUSINESS OBJECTS
SOFTWARE PRODUCT IDENTIFIED ABOVE, WHICH MaY

INCLUDE COMPUTER SOFTWARE, ASSOCIATED MEDIA,
PRINTED MATERIALS AMD ONLINE OR ELECTROMIC
DOCUMEMTATION ["SOFTW/ARE™, BEFORE CONTINUING v

E’l Wiew ELILA Far printing

Do pou accept the terms of the pending License Agreement?

If you chooze Don't Accept, inztall will close. Ta install pou must accept
thiz agreement.

’ Accept ] [ Don'tAccept |

5. When you click on the Accept button on the window above you’ll see the following
dialog box.

% EAOR Version 8 Setup §|

I-::' 4 Inztaliing Crestal Reports B asic for Wisual Studio 2008 (286, =64]...

Catwcel
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6. If you encounter the following error then please continue with next step, otherwise
Skip to Step 12 (in Section I11).

Irg
) EACR Version 8 = =
o

Sy

wWelcome to the EAOR WYersion 8 Setup Wizard

) EAOR Version 8 2

The volume C:Y is currently unavailable. Please select another,

1]

or criminal penalties, and will be prosecuted to the maximumn extent possible under the law,
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a. Go to the Downloaded Folder (C:\EAOR) and Right Click on the EAORSetup.MSI
(Windows Installer Package) and follow the prompts and then Go to Step 12 (in Section I11)

|— e=aa | ===
= R N
@le _ » Computer » OSDisk (C:) » EAOR ~ [ 4 ||| Search 40 )
e |
Organize v jBlinstall v  Burn  Newfolder =~ 0l @
% Favorites MName Date modified Type Size
B Desktop | CrystalReportsl0_5 1/7/2016 940 AM  File folder
& Downloads ¥ EAOR_Fac_Ver_2015-1 1/6/2016 355 PM  Application 51,862 KB
] Recent Places | i enor: 129016345 PM  Windows Installer ... 15,055 KB
2| Dsewp| et 16344PM  Application 43K8
4 Libraries Repair
|4 Decuments Uninstall
& Music Troubleshoot compatibility
&) Pictures 7-Zip
=]l Subversion m [&f  Edit with Notepad++
E Videos Open with...
ﬁ TortoiseSVN
18 Computer
{5, 0SDisk (C) W Scanforthreats...
| 1c04¢8534c4288e07c8a60993a Restore previous versions
| BACKUP
Send to
| CompChecker
| Dell Cut
| domains Copy
IDOWNEOADS) Create shortcut
| EAOR
Delete
| EAOR_FAC_TEST
Rename
| EscFw - [ ]+
Properties

AC| EroRrsetup
F Windows Installer Package

Date medified: 1/6/2016 3:45 PM

Size: 147 MB
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7. If . Net Framework 2.0 is NOT already installed on your PC then you’ll see the following
message and should continue with the next step, otherwise skip to step 12 (in Section Il11).

E EADR Version 8 Setup §|

Setup cannot continue until all system components have been successully

'j An eror occurred while installing system components for EADR Yersion 8.
installed.

Click on the Details button in the window above to display the error message.

¥ EAOR Version & Setup §|

An eror occurred while instaling system components for EADR Yersion 8.
' Setup cannot continue untl all system components have been successfully
install=d.

Cloze

Component Crystal Reports Basic for Visual Studio 2008 (86, »E4] has failed to inztall
with the fallowing ermor message:
"Fatal errar during installation. "

The following components failed to install
- Crystal Reports Basic for Visual Studio 2008 (86, x64)

See the setup log file located at
'CADDCUME~TAFERMAN~TALOCALS ~ 14 Temp S0 34B tphinstall. log' for more
information.

8. Click on the Close button to close the error dialog box.

9. If . Net Framework 3.5 or .Net Framework 3.0 is installed on your PC and .Net Framework
2.0is not already installed, then you must uninstall . Net Frameworks 3.0 and 3.5 to resolve
the above error and should continue with the next step, otherwise you’ll see the message in step
12 (Section I11).
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10. Remove both .Net Frameworks 3.5 and 3.0 before proceeding to the next step. To remove
.Net Framework 3.5 and or 3.0 go to Start > Control Panel - Add or Remove Programs and
select .Net Framework 3.5 from the list and then click on the Change/Remove button.

¥ Add or, Remove Programs

\Eﬁ Currently installed programs: [ show updates Sork byt
Change or JFEt Microsort JME | Compact Framework 3.5 Size 81.52MB A
Remove -
Programs ﬁ Microsoft \MET Framework 1.1

ﬁl Microsoft \MET Framewaork 2.0 Service Pack 1 Size  185.00ME

%‘ 5 Microsaft JNET Framework 3.0 Service Pack 1 Size  245.00ME =
Add New A nae
Eiagms fio” Microsoft .NET Framework 3.5

add/Remove it from your computer, d Change/Remave

Windows
Components W

A new Dialog box will appear. Choose the Uninstall option then click on the Next button.
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BB Microsoft .NET Framework 3.5 Setup

Microsoft
Maintenance Made .NEt Framework
Select one of the options below:
O Repair

Restore Microsoft \MET Framework 3.5 to its original state.

Remowve Microsoft JMET Framework 3.5 From this computer,

[]send information abouk my setup expetiences ko Microsoft Corporation,
Dekails regarding the data collection policy

[ Mext = ” Cancel ]

Once .Net Framework 3.5 has been successfully removed repeat this step for .Net Framework 3.0
if it’s also installed on your PC.

11. You’ll need to install .Net Frameworks 2.0 and 3.5 before proceeding with the EAOR
Facility installation process. To do this go to the EAOR Software Download page at
http://fldep.dep.state.fl.us/air/emission/eaor/download.asp and then go to Appendix B in this
manual and follow all the steps starting with step 3. Running the .Net 3.5 Framework setup
program will install both .Net Frameworks 2.0 and 3.5 on your PC. Once the .Net Framework 3.5
installation is complete go back to Section 111 step 1 above to install EAOR.
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12. You will see the Welcome message, as shown below.

i EAOR Version B

Welcome to the EAOR Version 8 Setup Wizard

WARMIMG: Thiz computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or efirinal pehaltiez, and will be prozecuted to the maximum extent possible under the law.

13. Please read the Warning message and then click next to continue the installation. You will
see the Select Installation Folder message as shown below.

i EAOR Version 8

Select Installation Folder %
A

The installer will install EADR: Version 8 to the followang folder
To install in hes fobded, chok "Med™. To nstal to & different folded, enter it bedow of chek "Browse™.

Eolder
{C:\Pragram Files\EADRE\ Blowse..

Install EAOR Version 8 lor poursell, o for ampone who uses this computer

@ Everyone
O Just me

o ) ) ()
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14. In the Select Installation Folder message you have options:
o to change the folder location of the EAOR application, use the browse button to locate a
different folder
e check to see if your computer has the disk space needed to install EAOR, click on the
Disk Cost button
e Change the installation option so others that use the computer cannot use EAOR, click on
the Just me radio button.

15. Once you have made any changes that are needed, or if the default options are acceptable,
click the Next button to continue the installation process.

i EAOR Version B

EAOR Version 8 Information

Florida DEP - EALOR ~

System Redquirements

Thizs application recuires one of the following operating
systemws: Windows XP or Windows 7. The Division of Air
Resource Management has not tested this application on
the Windows Vista operating system.

Once this installation is complete
wou can start the application by clicking on the Florida
DEF - EACE icon

To receive product support or to report any problems
with this product, please contact the Division of Air
Rramnurre Manamement At BEN-4588-N114 nr =fnid an A-mail fn

W

Cancel ] [ < Back l | Hest »
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16. You will see the EAOR Information message, shown above. This message includes the
Division of Air Resource Management phone number and e-mail address. When you click next
from the EAOR Information message, you will see the Confirm Installation message, as shown
below. You may click Next to continue, Back to return to the EAOR Information message, or
Cancel to quit the installation process.

i EAOR Version 8

Confirm Installation

The installer iz ready to install EADR Yersion 8 on vour computer.

Click "Mext” ta start the installation.

Cancel ] ’ < Back ] | Mest »
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17. When you click next from the Confirm Installation message, you will see the Installation
EAOR message, as shown below. You may click Cancel if you want to stop the installation
process.

i EAOR Version B |:||E|g|

Installing EAOR Version 8

EADR Yersion 8 iz being installed.

Plasse wai...
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18. Next you will see an important Information message for the Administrator who is installing
this application for others who do not have Administrator rights. All users must have read, write,
and modify permissions to use EAOR. Click on the Next button to continue.

i% EAOR Version 8

Important Information

Read, Wiite, and Modify Permizsions are required.

Please be sure that users have read, write and modify perrizsions to the EADR application folder

Catcel
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19. Then you will see the Installation Complete message. Click the Close button.

i EAOR Version 8

Installation Complete

EADR Yerzion 8 has been successfully installed,

Click "Close" to exit.

Flease use Windows Update to check for any ciitical updates to the MET Framework.

20. You will see the Florida DEP-EAOR v8 program group on your Start menu.

TP a5arT LTTIeE AF ¥ 5
fi Florida DEP-EAC (B & Florida DEP EAOR.
Micrasoft SQL Server [Q ‘i Flonda b - Wi Florida
README
Micrasoft SQL Server 2005 3 |

@ Internet
s Inkernet Explorer

_L)_—I E-mail § Microsoft Yisual Studio 6.0 3
Microsoft Cffice Outiff

PrintMe Internet Prinking 3

.i MS ¥S5 6.0 Quest Software 3

= SoundMa 3

\_ Show Desktop
Startup 3
Microsoft Dffice E; Symantec Client Security 3
2003
WinZip 3

Acrobat Distiller .0

@ Notepad

{0 s s NET 2003
Internet Explarer

w ‘isual InterDev 6.0 | Wl msn

r @ Outlook Express
RDC

* g Remate Assistance

w () windows Media Player
M35 Y5 Met 2005
SR windows Messenget

Adobe Acrobat 6.0 Professional

Executive Software Diskeeper

neBEEoAEAAEOEAAE
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21. Before using EAOR make sure that all users have read, write and modify permissions to the
folder where EAOR s installed. Go to Appendix D in this document for instructions on how to
do this.

22. You will see the Florida DEP EAOR icon on your desktop.

Florida DEP
EADR

23. You may start EAOR by clicking on the Florida DEP EAOR icon on your start menu or on
your desktop.

24. If this is the first time EAOR has been opened on the computer or if the EAOR code tables
need to be updated, you will see the following three message boxes. Click the OK button on the
first one below entitled Code Tables Update Required to continue.

Code Tables Update Required

\l‘) The EACR, code tables need ko be updated due to an application installation or upgrade. Press OK to continue.

Next you will see the Updating Code Tables message below for a few seconds while the
code tables are updated.

Updating Code Tables

When the code table updates are complete, you will see the EAOR Code Tables Update
message below. Click the OK button to continue.

EAOR Code Tables Update

1 ) The Code Tables were successfully updated.
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25. The EAOR Version 2015-1 application will open and you will see a screen similar to the one
below. You may click the Exit EAOR button to close the application.

File Edt EAOQR Survey ‘Window Electronic Signature  Help

@ & r=e(? DE S(eER

EADR Easy Start Menu

Please follow the steps belaw
to complete pour AOR, start by
importing data fram web or
disk

Impoit from Y'eb

Import from Disk,

Comparative Edit/Feview

Create Submiszion File

PFrint Feport

Title ¥ Sources OMLY:
Fee Invoice

]
or
I
I
Werify Facility Data |
I
I
I

Select Facility

Exit EADR |

are menus are avalable on the menu bar.

IHaady Edit: Revised A0F Data Fief: Mone A
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a. Verify the Correct Version (2015-1) of EAOR software is shown below

(Help~>About EAOR)

= |

-

& About EAOR

Electronic Annual Operating Report (EAOR)
Version 2015-1
Written for

State of Florida Department of Environmental Protection

Division of Air Resource Management

If you need help on EADR, please contact the Division of Air Resource Management at (850)
717-8000 or send an email to EADR&Edep state fl.us. The Annual Operating Report cover letter

provides detailed instructions on how to get help. You can also send a letter to the following

address. Emissions Inventory Sector, Division of &ir Resource Management, 2600 Blair Stone

Road. M.5. 5500, Tallahassee FL 32393-2400
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Appendix A - MDAC Updates

1. MDAC may need to be installed on PCs running Windows XP. If you are running the
Windows 7 operating system MDAC comes preinstalled as an operating system
component (WDAC — Windows Data Access Components). Windows 7 users should
NOT use the link below to install MDAC.

2. Installing Microsoft Data Access Component (MDAC) — When the User’s computer does
not have MDAC installed, EAOR Version 2015-1 will not install until the User
downloads and installs a copy from the Microsoft website. The version recommended is:
MDAC 2.8 SP1 or later. It is available from the Microsoft Download Center at
www.microsoft.com. The MDAC can be downloaded from:

https://www.microsoft.com/en-us/download/details.aspx?id=5793

3. Click on the Download button to begin the process.

Microsoft Data Access Components (MDAC) 2.8 SP1

e il i

Microsoft Data Access Components (MDAC) 2.8 SP1 cantains core Data Access
compaonents such as the Microsoft SQL Server™ OLE DB provider and ODBC driver.

Visual Studio 2015

@ Dt
Tools for every developer and
Version: Date Publiched: every app.
10 /1072005
File Name: Filis Sire:
MDAC_TYP.DE sEMD

P1 contains core Data
able installer for the Ml

ompanents swuch a
5F1 reloaca install

Mucrosolt Jel OLE DB Provsder or ODBC driver, the Desktop Database ODBC
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4. Once you click the Download button, the website responds with the following window.
Click on the Run button to begin the installation or click on the Save button to save the
installation file to your computer to begin the installation at a later time.

File Download - Security Warning

Do you want to run or save this file?

Mame; MDAC_TY¥P.EXE
Type: Application, 5.81MB

Fram: download. microsoft.com

e ]’ Save ]| Cancel |

potentially harm pour computer. IF you do not trust the source, do not

| "il While files from the Internet can be useful, this file type can
o
v tur ar save this zoftware. What's the risk?

5. After you complete the MDAC installation, please continue the EAOR installation.
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Appendix B — Microsoft .NET Framework 3.5

1. The .Net Frameworks 2.0 and 3.5 may need to be installed on PCs running Windows XP.
If you are running the Windows 7 operating system .Net Framework 3.5 with SP1 comes
preinstalled as an operating system component (this includes .NET Framework 2.0 SP2,
3.0 SP2 and 3.5 SP1). Windows 7 users should NOT use the link below to install the
.Net Frameworks 2.0 and 3.5.

2. For computers that do not have Microsoft .NET Framework 3.5, the EAOR Version
2015-1 Installation process will display a Windows Installer message similar to the one
shown below.

{2 EAOR Version 8 %

Thiz zetup requires the MET Framework version 3.5. Please install the MET
Framewark. and run thiz setup again. The .MET Framework can be obtained from the web,
Wwould vou like to do this now?

3. When you select Yes from the Windows Installer Loader message, you will be taken to
the DEP EAOR website as shown in the image below.

-
Y wwy—

@ Emission Sources
EAOR

FElectronic Annual Operating Report Software Download
NEW Version 2015-1 - Released January 5, 2016

System Requirements: This application requires one of the following operating systems: Windows XP or Windows 7. The Division of Air
Resource Management has not tested this application on the Microsoft Windows 8/10 OS or Microsoft Edge Browser. This application has
been developed to work with the Microsoft Internet Explorer web browser. It may or may not work with other web browsers.

» Click Here to Download EAOR Version 2015-1
When the File Download message appears, select Save and save this file to your desktop. Once the download is complete, select Close.
Double click on the EAOR_Fac_Ver_2015-1.exe file on your desktop to start the installation. Please read the instructions very
carefully to ensure the proper setup of the program.

=

Click here for the Installation Instructions - Updated December 21, 2015

=

EAOR Manual An updated manual for EAOR. Appendix A of this manual contains the instructions for DEP Form 62-210.900(5). We
strongly recommend you print a copy of this document and follow it while using the program to complete your AOR.

=

Microsoft .NET Framework 3.5 Redistributable Click this link if your computer needs the .NET Framework 2.0 or 3.5 (This installation
package will install both .Net Frameworks 2.0 and 3.5). Supported Operating Systems: Windows Server 2003/2008/2012,Windows XP/7.
Reminder: You may want to check that you have the latest service pack and critical updates for the version of Windows that you are
running. To find recent security updates, visit Windows Update. You must be running Microsoft Internet Explorer 8.0 or later for all
installations of the .NET Framework. Download the | atest Version of the Internet Explorer .

Last updated: December 21, 2015

4. The Supported Operating Systems for the .NET Framework 3.5 include: Windows Server
2003; Windows Server 2008; Windows Vista; Windows XP. Reminder: You may want
to check to see if you have the latest service pack and critical updates for the version of
Windows that you are running. To find recent security updates, visit Windows Update.
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You must also be running Microsoft Internet Explorer 5.01 or later for all installations of
the .NET Framework.

5. Confirm that your version of Windows is included in the supported operating systems
list, and that it has the recommended service pack and critical updates.

6. This version of EAOR requires both .Net 2.0 and 3.5. If .Net Framework 3.5 or 3.0 is
installed on your PC and .Net Framework 2.0 is not installed then go to step 7
otherwise go to step 8.

7. Remove both .Net Frameworks 3.5 and 3.0 before proceeding to the next step. To remove
.Net Framework 3.5 and or 3.0 go to Start = Control Panel - Add or Remove Programs
and select .Net Framework 3.5 from the list and then click on the Change/Remove
button.

¥ Add or, Remove Programs

= —

Currently installed programs: [0 show updates Sart by:
Change or et MIcrosoft  MET Compact Framework 3.5 Size 51.52ME A
Remove —
Programs ﬁ Microsoft \MET Framewark 1,1

ﬁl Microsoft \MET Framework 2.0 Service Pack 1 Size  185.00ME

% ﬁl Microsoft \MET Framework 3.0 Service Pack 1 Size  245.00ME =

Add New 1 pa:
= )
Fiagens fio” Microsoft .NET Framework 3.5
Add{Remove

Windows

Components %

A new Dialog box will appear. Choose the Uninstall option then click on the Next button.
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BB Microsoft .NET Framework 3.5 Setup

Micrasoft

Maintenance Mode n-e't
. Framework
Select one of the options below:
O Repair
Restore Microsoft \MET Framework 3.5 to its original state.
®u

Remowve Microsoft JMET Framework 3.5 From this computer,

[]send information abouk my setup expetiences ko Microsoft Corporation,
Dekails regarding the data collection policy

[ Mext = ” Cancel ]

Once .Net Framework 3.5 has been successfully removed repeat this step for .Net Framework 3.0
if it’s also installed on your PC.

8. If your computer’s Windows operating system is up to date, click on the Microsoft .NET

Framework 3.5 Redistributable link and you should see a dialog box similar to the
following image.
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File Download - Security Warnning

x)

Do you want to run or save this file?

Mame: dotmetfx35.exe
Type: Application, 197ME
From: Ftp.dep.state.fl.us

J

|

Bun Save Cancel |

patentially harm pour cormputer. [F you da mot trust the zource, do nat

|_F) “While files from the Intermet can be useful, thiz file type can
L A . .
A= run or save this software. What's the risk?

9. The File Download — Security Warning will ask if you want to run or save this file. Select
Save by clicking on the Save button. When you click on Save, you will see the Save As

window as shown below.

My Documents

@

My Computer

Save in: | ) Temp

IC5159L Mavigator 6,1,1094
I)WinZip Self Extractar

<i_','.| doknetfx35.exe

LIEACR _Fac_ver_2008-1.exe

\Q‘ EACR_Fac_Wer_2008-1_Beta?.exe

Y lﬁ 10g Client ”'-QEAOR_Fac_\fer_ZUDQ-

L%ﬁ |11 _Sample_Programs ”-__1,2 EACR_Fac_Yer_2009-

tly Recent @EAOR "QEAOR_Reviewer_ZDDI

Documents  |[Z5)EACRS “EACR _Reviewer_200r

= lﬁ eaord *-ZJ EACR_Feviewer_z2000

r [C)FacHeln SEAOR_Reviewer_200

Desktop ) FarPaint “EACR_Reviewer_lax,

Iiflags *-ZJ EACR_Reviewer_Jax

- lé M3 Interop ”-__1,2 EACR_Reviewer lax
_—; [)printer l:o_?)gh-:slz_orchidsl.exe

%iview‘l-ZS_setup.exe

< >
"__- File: narne: hd | [ Save l
Pl M etwork, Save as hpe: |Applicati0n ~ | ’ Cancel ]

10. Select Desktop by clicking on the Desktop icon on the left-hand side of the dialog box.
You should see the Percent Completed window as shown in the following image. Click

on the check box for Close this dialog box when download completes.
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9% of dotnetfx35.exe from fip.dep.state.fl.u... EH§|E|

&

daotretfx35, exe from Ftp.dep.state.Fl.us

FEss )
Estimated tirme left 30 sec (12.0MB of 197MB copied)

Download ko Ci\Documents and. .. \dotnetfx35 exe

Transfer rate: 6.03MBISec

[IiClose this dialog box when download completes

Caticel

11. To begin the .NET Framework 3.5 installation, click on the dotnetfx35.exe icon on your
desktop.

12. You may receive the Open File — Security message shown in the following image. Select
Run by clicking on the Run button.

File Download - Security Warning

Do you want to run or save this file?

Mame: dotmetfx35.exe
Type: Application, 197ME

Fram: internetbeta.dep.state.flus

Hun ]l Save ]| Cancel |

|--"‘~ “While files from the Intermet can be useful, thiz file type can
& potentially harm pour computer. [F you do not trust the source, do not
= run or save this software. What's the risk?
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You may also see this message. If so, select Run by clicking on the Run button.

Jan 6, 2017

Internet Explorer - Security Warning

Do you want to run this software?
Mame: dotnetfx35 exe
Publisher: Microsoft Corporation

More options

g ‘While Files From the Internet can be useful, this file bype can pokentially harm
waur computer, Only run software From publishers you trust, What's the risk?

Run

] [ Don't Run
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13. Now you should see the following messages about Extracting Files and Installing
Components.

Extracting Files

Estracting File: wouh b5 SdotM etFramework vdoth et S P4 =B
Ta Directary: 4314092501 dbald1cdeeh

Setup iz loading installation compotents.
1 This may take a minute or bwo.

(OO )

14. Next you will see the Microsoft .NET Framework 3.5 Setup license agreement. Read the
license agreement and click on the “I have read and ACCEPT ...” check box to accept
the agreement, and the click the Install button.

B8 Microsoft .NET Framework 3.5 Setup

Microsolt

Welcome to Setup .n_e-t Fra mework

Be sure to carefully read and understand all the rights and restrictions described in the
license terms. You must accept the license terms befare vou can install the saftware.

MICROSOFT SOFTWARE SUPPLEMENTAL
LICENSE TERMS

bl

Press the Page Down key to see more text,

()1 have read and ACCEPT the terms of the License Agreement:
()1 D0 MOT ACCEPT the terms of the License Agreement

[[] Zend information about my setup expetiences ko Microsoft Corporation.
Dekails regarding the data collection policy

Download File Size: 56 ME
Download Time Estimate: 2 hr 18 min (56 kbps)
15 min (512 kbps)

[ Install = H Cancel l
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15. You will see this download progress message during the installation.

B8 Microsoft .NET Framework 3.5 Setup E]|E|@

Microsoft

Download and Install Progress . n-e‘t Fra mework

Downloading:

Status:

Total Download Progress:

16. When the installation is complete, you should see the Setup Complete message.
You may close this window by clicking the Exit button and begin installing
EAOR Version 2015-1.

B Microsoft .NET Framework 3.5 Setup

Microsoft

Setup Complete . n_et Framework

Microsoft .NET Framework 3.5 has been installed successfully.

j‘) 1t is highly recommended that vou download and install the latest service packs and security
updates For this product,

For more information, see Windows Update
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Using the Microsoft Website

i EAOR Version B X

Thiz zetup requires the .MET Framework version 3.5. Pleaze install the .NET

Framewark and run thiz setup again. The MET Framework can be obtained from the web.
Wwhould vou like to do this now?

17. When you select No from the Windows Installer Loader message, you may obtain the
.NET Framework 3.5 by going to the Microsoft website at:
https://www.microsoft.com/en-us/download/details.aspx?id=22
. This link should take you to a page similar to the following.

Microsoft .NET Framework 3.5 Service Pack 1

@
Microsoft NET Framework 3.5 Service Pack 1 is a full cumulative update that contains
many new features bul crementally upon .NET Framework 2.0, 3.0, 3.5, and
ng updates to the .NET Framework 2.0 and .NET Framework

Cn

includes cumulative ser

3.0 subcomponents. Visual Studio 2015
" Tools for every developer and
@) Derait every app.
@ Ssystem Requirements
@ Install Instructions
@ additional Information
@ Related Resources

18. Click the Download button in the middle left-hand side of the page and you should see
the same messages that are presented in this appendix starting with step 8.
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Checking Windows Version and Updates

1. To check your computer’s operating system version and service pack, click on My
Computer and then click on the View System Information under the System Tasks
title.

[

¥ My Computer

File Edit ‘iew Favorites Tools  Help

€ \_') l.@ /_,—] Search || Folders v

Address | i My Camputer

Hard Disk Drives

»

System Tasks

Wienw system information @ Local Disk (C:)

;_') add or remove programs
B change a setting

2. The system information lists the Operating System Version and Service Pack in the
System Properties General tab.

@

System Properties

[ System Restore { Automatic Updates I Remate [
L Eener | Computer Mame | Hardware | Advanced |
System:
Microsoft Windows P
| Professional
i '.’ Version 2002
l_'l ' Service Pack 2
/
- Registered to:
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Appendix C — EAOR Network Installation

The following instructions are for installing EAOR for multiple users through the network. For
installing EAOR on the first computer follow steps 1 through 7. For the installations on other
computers after the first one, follow steps 8 through 14. If you are upgrading to a newer version
of EAOR, please follow steps 15 through 17.

1. Install EAOR on the first local computer following the steps in Section Il and 111, found
on pages 2 through 11, of these instructions.

2. Copy the Data folder from the local installation, usually this is in C:\Program
Files\EAORS to the Network.

3
EIBX
File Edt View Favortes Tools Hep o
Qek - @ - [T O search [ roders | [~
Address ‘@ 1\Program Fles\EAORS 4 ‘ =2
Name Size Type Date Modfied ~
File and Folder Tasks A1 [ attachment File Folder 1/4/2008 9:40 AM
1S Rename this Folder = File Folder 1/15/2008 1:43 PM
< ) Cocuments File Folder 1422008 2:54 PH
[ Mave this Folder (H Size: 15.9MB 1122008 2:54 M
1) Copy this Folder (2 Files: eaor.ldb, eaor.mh, eaor.mw, MyCodes. bin, MyFile bin 1f2/2005 2:54 PM
N Publish this folder to the () Working File Folder 1/4/2008 2:40 PM
- wreb Fbuzzszxico 4KE Tcon 12{31/2006 4:09 FM
{2 Share this folder [#] c1.caprintDocument il 1,284 KB Application Extension  2/13{2006 ;26 FM
() E-mailthis Folder's Files #ct.cizip.dl 96 KB Application Extension  6/14]2005 8:52 AM
= . e - e

3. Go to File, Options and Browse or enter the network path in the DB Path field. In the
Example below the network path is \\Arm-air2k\o drive\Brandt\Active Applications\EAOR\Data.

-3 EAOR Options x|

‘wiarning Message Level

" None * ‘erhose " Alerts Only

Automatic Emissions Recalculation
" Yes * Mo

v Load E asy Start beru at Startup

FIRE Path: |http:x’x’cfpub.epa.gow’oarweb!indek.cfm?action:fire.m
DB Path: |'\\AF|M-AIF|2K\D DRIVENBRANDTWALCT IVE APPLICA Brawse |
jul s | Lancel |

4, After you have entered the DB Path, click OK to continue.
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5. You should see the Changes to the Database location ... message as show below. Click

Changes to the Database location require a restart to take affect
Click O to update the Dababase location or Cancel bo reject changs

6. Exit EAOR.

7. Both the Network Database and the local database are updated; you need to have both
Data directories.

For installations after the first one:
8. Install EAOR on the local computer.
9. Copy the Data folder from the Network to the local installation, usually this is in

C:\Program Files\EAORS. You will get a message similar to the one below. Click the Yes to All
button.

Confirm Folder Replace

'J/{ This folder already contains a Folder named 'Data’.

If the files in the existing Folder have the same name as files in the
falder wou are maoving or copying, they will be replaced. Do you skill
want ko move ar copy the folder?

| Yes |[ ‘es ta Al ][ o ][ Cancel I

10.  Goto File, Options and Browse or enter the network path in the DB Path field. In the
Example below the network path is WArm-air2k\o drive\Brandt\Active Applications\EAOR\Data.
Your network path will be different.

3 EAOR Options x

‘Warning Message Level
" None " erbose " Alerts Orly

Automnatic Emissions Recalculation
C Yes &+ Mo

¥ Load Easy Gtart Menu at Startup

FIRE Path: | tp: /cfpub. epa. gov/oameb/indey. chm?action=fire.m
DE Path: [\\aRM-AIR2KA0 DRIVE\BRANDTA\ACTIVE APPLICA Browsg. I
0K Cancel
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11. After you have entered the DB Path, click OK to continue.

12.  You should see the Changes to the Database location ... message as show below. Click
OK

Changes to the Database location require a restart to take affect
Click, O to update the Dababase location or Cancel bo reject changs

13. Exit EAOR

14. Both the Network Database and the local database are updated; you need to have both
Data directories.

For installations that upgrade to a newer version of EAOR:
15. Install the newer version on the local computers to update the version.

16.  Copy the Data folder from one of the local computers to the network. You will get a
message similar to the one below. Click the Yes to All button.

Confirm Folder Replace

_Jf{ This folder already contains a folder named 'Data’.
If the files in the existing folder have the same name as files in the
falder vou are moving or copying, they will be replaced. Do you still
wank ko move ar copy the folder?
| es | [ ‘es ko All ] [ o ] [ Cancel ]
17. If in addition to updating the version of EAOR, you are also adding a new local computer

to use the network version of EAOR, please follow the steps for installations after the first one,
numbers 8 through 14.
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Appendix D — EAOR Folder Permissions

Case 1 Windows XP
1. Locate the following folder C:\Program Files\ and right click on the EAORS folder and

select the Properties option and select the Security tab.

EAORB Properties

General | Sharing | S ecurity |W’eb5haring Customize

Group or user names;

ﬁi Adminiztrators [BRM-FERMNAN-C-2PYAdministrators]
€7 CREATOR OWNER

ﬁi Power Users [&RM-FERMAM-C-=P\Power Users)
€7 SYSTEM

[ Add. ] [ Bemave ]
Permizsions for Users Allaw Deny
Full Contral [l 0 &8
Modify O O
Fead & Execute .|
List Folder Contents .|
Fead |
Write | B E
C i =l Darrminmimenen —

For special permizzions or for advanced settings,

click Advanced.

Ok, H Cancel ]
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2. Select the Users group and under Permissions for Users select Modify, Read & Execute,
List Folder Contents, Read and Write then click on the Apply button.

EAORE Properties

General | Sharing | Security | “Web Sharing | Customize

Group or uger names:

ﬁ Adriniztrators [ARM-FERMAN-C-PYAdrminiztratars)
€3 CREATOR OwMER

ﬁ Paower Users [ARM-FERMAN-C2P\Power Uszers]
€3 SYSTEM

[ Add... ] [ Bemaove ]
Permiszions for Users Aillows Deny
Full Cantral [l .
b odify O
Fead & Execute O
List Folder Contents O
Read O
Wit B E
Cmmmiml Dlmermminmiminn !

For zpecial permizzions or for advanced seftings.
click sdvanced, —

0K ][ Cancel l[ Apply l
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3. Verify that the Users group has the following permissions:

EAORB Properties

General | Sharing | 5 ecurity |W’eb5haring Customize

Group or uger names:

!ﬁ Adminigtrators [BAM-FERMAM-C-xPYAdministrators]
€71 CREATOR OWNER

!ﬁ Pover Users [ARAM-FERMAM-C-=P\Power Users)
€7 SYSTEM

Permizzions for Users Allow Deng
Full Contral | 0 &8
M acify O
Read & Execute |
List Folder Contents |
Read O
Wwirite: B E
Crmmmi =l Dmrrmimmimann —

For special permizsions or for advanced settings,
click Advanced. =

Ok H Cancel ]

Case 2 Windows 7
1. Goto C:\Program Files\ (if you have the 32-bit version of Windows 7) otherwise go to

C:\Program Files (x86)\ (if you have the 64-bit version of Windows 7) and right click
on the EAORS folder and select Properties and go to the Security tab.
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2. Select the Users account from the list and then click on the Edit button.
F kl

Jan 6, 2017

| . EADRS Properties

General | Sharing | Security | Previous Wersions I Customize|

Object name:  C:\Program Files <86)\EAQRS

Group or user names:

Rﬁﬂdministlﬁtors (ARM-BRAMDTTEST-\Administrators) -

4 Lsers (ARM-BRANDTTEST-\Users)

| 1 | »

82, Trustedinstaller A

To change pemissions, click Edit. @Eﬂﬂ

Pemissions for Users Allow Derry

Full contral
Madify J
Read & execute
List folder contents
Read

Wite

<

I4 m

For special pemissions or advanced settings, _
click Advanced. Adyanced

Leam about access control and permissions

[ ok [ canesl || oy
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3. Select Users again from the list and click on the Modify check box then click on the

Apply button
f — B
| . Permissions for EACRS u

Security

Object name:  C:\Program Files <86)\EAQRS

Group or user names:

52 CREATOR OWNER

82 SYSTEM

& Femandez, Caros (Femandez_C@&floridadep net)

1 82, Administrators (ARM-BRANDTTEST-\Administrators)

4 Lsers (ARM-BRANDTTEST-\Users)

82, Trustedinstaller

’ Add. ] ’ Bemove ]

Pemissions for Users Allowe Derry
Full cortral | <]
| Modify o |
Read & execute ] 1

| List folder contents [}
Read L1

Leam about access control and permissions
[ ok ][ cance || ool
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4. You’ll be taken back to the dialog box in step 2. The Users permissions should match the
permissions in the screenshot below.

r k
| EAORSE Properties u
General | Sharing | Security | Previous Versions I Customize |

Object name:  C:\Program Files (<86)"EAQRS

Group or user names:

& Femandez, Caros (Femandez_C&floridadep net)
ElJ Administrators (ARM-BRANDTTEST-\Administrators)

A Lsers (ARM-BRANDTTEST-\Users)

A2 Trictadimotallar
4 m

d »

To change pemissions, click Edit.

i
o
1

Pemissions for Users Allow Demy

Full control

Madify N
Read & execute

List folder contents

Read

Write b 2

For special pemissions or advanced settings, _
click Advanced. Advanced

Leam about access control and permissions

| »

m

[ ok ][ Cancel || soply
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Appendix E:
Crystal Reports Error Fix-1 and Fix-2

If you attempt to print/preview reports and/or submit your data file, and you receive the
following series of similar error messages, please follow the steps below.

Crystal Reports Iﬁ

An error has occurred while attempting to load the Crystal Reports runtime.

Either the Crystal Reports registry key permissions are insufficient or the Crystal
Reports runtime is not installed correctly.

Please install the appropriate Crystal Reports redistributable (CRRedist™.msi)
containing the correct version of the Crystal Reports runtime (86, »64, or Itanium)

required. Please go to http://www.businessobjects.com/support for more
information.

EACR Application

4 The EAOR application has an error in this process. Please exit EAOR,

" restart your computer, and try this process again. To see more details
~ about this error, select Warning Level to Verbose in Options and try
again. If you still get this error, then contact the Division of Air Resource
Managemnent at 850-717-9000 or send an email to
EAOR@dep.state.fl.us.

EAORMdiFormandFacilityForm @*‘

The type initializer for 'CrystalDecisions.CrystalReports.Engine.ReportDocument’
threw an exception.
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1. Uninstall Crystal Reports Basic Runtime for Visual Studio 2008.

Uninstall or change a program
To uninstall a pragram, select it from the list and then click Uninstall, Change, or Repair.
Organize *  Uninstall  Repair B== -
Mame = | v| Publisher | -| Install... | v| Size | -| ersion | v| -
é Adobe Acrobat K1 Pro Adobe Systems 1/21j2014 2.74GE 11.0.06
2 Adobe Captivate 3 Adobe Systems, Inc, 12/18/2013 Z74ME  3.0.0.0
Adobe Flash Plaver 11 Activel Adobe Systems Incorporated 11132014 6.00ME 11,9,900,170
Adobe Flash Player 11 Plugin Adobe Systems Incorporated 11j14f2012 Q73ME  11.4.402.257
Adobe Reader ¥1§11.0.05) Adobe Systems Incorporated 1/15/2014 1Z7ME  11.0.0%
enrcGIS Desktop 10 Enwironmental Systems Resea... 6182013 10.0.4400
(& AR CoSign Client Algorithmic Research Ltd, &/7lz013 33.6ME 6.0
(€ AR Cryprokic Algarithric Research Lkd. 8/712013 S5.78ME  4.7.0
(e AR OFfice Signatures Algorithmic Research Lkd, /712013 11,1 ME 6.0 |
(¥ AR OmniSign Printer Algorithmic Research Lkd, g/7jz013 186KE 6.0
(& AR Signature APT Algorithmic Research Ltd, &/7lz013 Z0.5ME 6.0
{1& AR Signature Pad Algorithmic Research Lid, a/7lz013 251 M 6.0
@ATI Cakalyst Cantral Center &/11}2011 2.009,1118.1259
| £:|Bridge Enwironmental Protection Age... 3222013
'SCC\EanEr Firiform 12/10f2013 4.08
Qciscu ‘webEx Meetings Cisco webEx LLC 4I300Z013
) Citrive Online Launcher Cikriz 1/zi2014 2B6KE  1.0.168
E]Crysta\ Reports Basic Runtime For Yisual Studio 2008 Business Objects 83002011 34.3ME 10.5.0.0
@Cyherunk PowerDWD 9.5 CyberLink Caorp. 6/11f2011 9.5.1.3225
87| bell Data Protection | Acce Dell Inc a1z 000000, 154
2. Install the Crystal Reports 10.5 (x86) for 32 bit software running on a 64 bit OS (see link
below):

https://smpdl.sap-
ag.de/~sapidp/012002523100009351342008E/CRBasicVS2008 redist x86.zip

3. Go back to your list of Programs from the Control Panel and confirm that item #2 has been installed.

4. Open EAOR and try to print/preview reports.

Formatted: Underline, Font color: Black

[Crystal Reports Error Fix-2:
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If you are not able to resolve the Crystal Reports Error -Preblerm-through Appendix E —
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Crystal Reports Error Fix-1, then please try the following steps:

AV
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1. Uninstall Crystal Reports Basic Runtime for Visual Studio 2008: Go to Control Panel
- Programs and Features >  select Crystal Reports Basic Runtime for Visual Studio
2008 and uninstall. If the PC has Crystal Reports (CR) runtime version 10.5.0.0, then
uninstall it and install CR runtime version 10.5.2.0. Also, note that EAOR requires a 32-bit
CR runtime, not 64-bit.

2. Please confirm the program was completely uninstalled and is no longer in the Programs list.
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3. Then install the Crystal Reports 10.5 (x86) for 32-bit software running on a 64 bit OS (see
link below):

https://smpdl.sap-
ag.de/~sapidp/012002523100009351342008E/CRBasicVS2008 redist x86.zip

4.Go back to your list of Programs from the Control Panel and confirm that item #3 has been
installed. *If you don’t see it in your list of Programs, then please save the .zip file to your

desktop, unzip the file, and then double-click the file CRRedist2008_x86.msi:(-as shown ~—{ Formatted: Font: 12 pt

below):

Select ‘Save as’

What do you want to do with
CRBasicVS2008_redist_x86.zip?

Size: 229 MB
From: smpdl.sap-ag.de

2 Open

The file won't be saved automatically.

& Save

< Save as

. | tollow

Note: If you do not have .msi on the end of it, then double click on the one that’s around 18,000
kb):
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Mame Type Compressed size Password ..  Size Ratio Date modified
I ﬁ' CRRedist2008_x86.msi Windows Installer Package 16,392 KB No 18192 KB 10% 8/28/2008 1:14 AM I

ﬁ! CRRedist2008_x86_chs.msi Windows Installer Package 880 KB MNo 1102KE 21% 8/28/2008 12:55 AM
ﬁ! CRRedist2008_x86_cht.msi Windows Installer Package 8719 KB Mo 1101 KB 21% 8/28,/2008 1:00 AM
ﬁ! CRRedist2008 _xB6_de.msi Windows Installer Package 897 KB Mo 1118 KB 20% 8/28/2008 1:09 AM
ﬁ! CRRedist2008_x86_es.msi Windows Installer Package 896 KB Mo 1118KB  20% 8/28/2008 1:09 AM
ﬁ! CRRedist2008_xB86_fr.msi Windows Installer Package BITKE No 1119KB 20% 8/28/2008 1:14 AM
ﬁ! CRRedist2008_xB6_it.msi Windows Installer Package BT KB No L1118 KB 20% 8/28/2008 1:18 AM
ﬁ! CRRedist2008 _x86_jp.msi Windows Installer Package 886 KB No LI0BKB 21% 8/28/2008 12:57 AM
ﬁ! CRRedist2008 _x86_ko.msi Windows Installer Package B84 KB Mo 1105KB 21% 8/28/2008 1:19 AM

In my Programs list, this is what | have on my PC (which is a 64-bit operating system):

[ Crystal Reports Basic Runtime for Visual Studio 2008

Business Objects

12/3/2015

343ME 10520

5.Then open EAOR Facility and try to Print/Preview Reports or Submit your data file.
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Appendix F - Random EAOR Errors

If you seem to have a successful install of the EAOR software, but when you go to open the

program, the following message appears:
Electronic Annual OEmﬁnE Repo-
Electronic Annual Operating Report has stopped

working

A problem caused the program to stop working correctly.
Windows will close the program and notify you if a solution is

available.

[ Close program ]

Please do the following:
1. Right click on the EAOR Facility icon on your desktop.

Florida DEP
EACR,

2. Select Properties.
3. Select the Compatibility tab.
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4. Check “Run this program as an administrator.”

niEAEIR Reviewer Properties ﬂ

Securty I Detailz I Frevious Wersions I
General I Shartout Compatibility

If wou have problems with this program and it worked caorectly on
an earlier version of Windows, select the compatibility mode that
matches that earlier wersion.

Help me chooze the settings

— Compatibility mode
[ Run this program in compatibility mode for:
[windows <P (Service Pack 3) =l

~ Settings
™ Runin 256 colors
™ Run i 640 % 480 screen resolution
" Disable visual themes
[ Disable desktop composition
[ Disable display scaling on high DF settings

r~ Privilege Level

™ Run this program as an administrator

Change zeftings for all uzers |

0k I Cancel Apmly

5. Click Apply and OK.
6. Try to open the EAOR program again.

Jan 6, 2017 Page 50 of 50



