LogMeIn Audio Conference Services: The huge increase in volume of conferencing (up to 5x normal) is placing a strain on the LogMeIn service. LogMeIn has provided the following tips to help mitigate the strain on the service:

1. Schedule conference times to begin a quarter past or before the hour instead of on the hour or half hour  
1. Mobile Users -Turn off wi-fi calling so you're using the actual phone network and not the data network
1. Try calling the Toll line (657-220-3242 if you're having challenges with Toll-Free (888-585-9008) access
1. If you're on a Land line, hang up and try your mobile phone.  Remember to turn off wi-fi calling

Conference Calls via Cell Phone: For smaller groups (up to six people) you can use your personal or corporate cell phone to setup a conference call.  This is especially useful while the LogMeIn service is under heavy use.  To setup a conference call on a smart phone:

1. Place a call.
1. From the in-call menu, tap Add Call. While you dial the second number, the first call will be placed on hold.
1. Once you have the other person on the line, tap Merge Calls to connect everyone.
1. Repeat steps two and three to add other people to the conference.

iPhone: Your conference call can include up to five (1+4) people.
Android: Your conference call can include up to six (1+5) people

Web/Video Conferencing: DEP has multiple web conferencing solutions.  These tools are great for audio or audio/video conferencing.  The following articles and video tutorials show you how to use these tools:

1. Skype DIY Article
1. Skype How to Videos

Communications on your phone:  If you do not have a microphone or video camera on your computer, you can download one of the following apps to your personal or corporate phone to join Skype conferences:

Skype:
0. https://apps.apple.com/us/app/skype-for-business/id605841731
0. https://play.google.com/store/apps/details?id=com.microsoft.office.lync15
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