
INSTALLING AND REGISTERING THE ARCVIEW 9.1 DEMO EDITION 
SOFTWARE 
 
Part 1. About the software installation 
 
The ArcView 9.1 Demo Edition software included with this book is intended for use only 
with ESRI educational products. Once installed and registered, ArcView 9.1 will run for 
180 or 365 days, depending on the educational materials with which it was delivered. The 
time limit cannot be extended, nor can the software be reinstalled on the same machine 
once the time limit has expired. 
 
If ArcGIS 9.x Desktop software (either ArcView, ArcEditor, or ArcInfo) is already 
installed on your computer, you do not need to—and, in fact, cannot—install the Demo 
Edition software. Use the book or training material with the software that is already 
installed. 
 
If ArcGIS 8 Desktop software (any 8.x version of ArcView, ArcEditor, or ArcInfo) is 
already installed on your computer, you must uninstall it before you can install the 
ArcView 9.1 Demo Edition software. (You can subsequently reinstall it.) 
 
If ArcView 3.x software is already installed on your computer, you can install the Demo 
Edition software. ArcView 3 and ArcView 9.1 can coexist on your computer. 
 
If you have questions or encounter problems during the installation process please use the 
resources listed below. (The ESRI Technical Support Department does not answer 
questions regarding the ArcView 9.1 Demo Edition CD.) 
 

• For answers to frequently asked questions about the ArcView 9.1 Demo Edition 
software and its installation process, open the FAQ.htm located on the software 
CD.  

 
• To resolve problems with the trial software provided with ESRI Press workbooks, 

send an e-mail to ESRI workbook support at workbook-support@esri.com. If the 
trial software was provided for use with a Virtual Campus course please visit the 
campus support site on the Web at http://campus.esri.com/support. 

 
 
Part 2. System requirements 
 
Before you install the Demo Edition software, you should make sure that your computer 
system satisfies the following minimum requirements.  
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Processor Pentium® 1.0 GHz minimum 
 
Operating System Microsoft Windows Server 2003 
 Microsoft XP 
 Microsoft Windows 2000 
  
Internet Explorer Internet Explorer 6.0. (If your computer does not have 

Internet Explorer 6.0 or a later version, the ArcView 9.1 
Demo Edition setup program will notify you of the missing 
requirements and exit. After installing the appropriate version, 
you can run the setup program again.) 

 
RAM 512 MB minimum 
 
Disk space Approximately 1 GB 
 

 
 
Part 3. How to install the Demo Edition software 

 

The screen graphics in this part reflect the standard appearance of the Windows 2000 
operating system. If you have a different operating system, such as Windows XP, your 
screen images will look slightly different. The differences do not affect the installation 
steps. 

a. Close all open applications. 
 

b. Put the ArcView 9.1 Demo Edition software CD in your computer’s CD drive. 
 

c. Right-click the Start button in the Windows taskbar. On the context menu, click Explore to 
open Windows Explorer. 

 

  
  
  
d. In Windows Explorer, navigate to your CD drive, called ESRI (D:). (The drive letter may be 

different.) Click the drive icon   to display the contents of the CD. 
 
e. Double-click the Setup.exe file and wait for the ArcView Setup program to load. 
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If the program doesn’t load and you are instead prompted to install Microsoft Windows 
Installer, click Yes and restart your computer when prompted. If ArcView 9.1 Demo 
Edition does not then resume installation on its own, navigate to the Setup.exe file and 
double-click on it again.  

f. Click Next. Read the license agreement. If you agree to the terms, click “I accept the 
license agreement,” as shown. (If you do not agree to the terms, click Cancel to end the 
installation.) 

 

  
  
g. Click Next. 
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h. The default installation type is Typical. A Complete install adds all the extension 

products available with the demo edition software. A Complete install with all the 
extensions adds about 300 megabytes to the installation. Choose your desired 
installation type and click Next.  

 
 

  
  

i. Accept the default installation folder (C:\Program Files\ArcGIS\), unless you have a good 
reason to choose another folder.  

 

 
 

If you want to choose a different folder, click the Browse button and navigate to the 
location you want. Click OK on the ArcView 9.1 (Demo Edition) Setup dialog box. 

j. Click Next.  
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k. Accept the default installation folder for the Python program (C:\Python2.1), unless you 

have a good reason to choose another folder.  
 

 
 

Python® is a scripting language used by some ArcGIS geoprocessing functions. If the 
Python application is already installed on your computer, the setup program bypasses this 
step.  

l.  Click Next. 
 

  
  
m. Click Next and let the installation process run. It takes several minutes. 
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n. Click Finish. Uncheck the ArcGIS Tutorial Data box, as shown. 
 

  
  

 
 

This Demo Edition of ArcView 9.1 does not come with the ArcGIS Tutorial data. The 
educational products used with this software come with their own exercise data. 

o. Click OK.  
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You are ready to continue with Part 4. 
 
 
Part 4. About the software registration 
 
ArcView 9.1 Demo Edition software cannot be used until it has been registered. 
 
The recommended way to register the software is over the Internet. This is the simplest 
and fastest way. The instructions for Internet registration are given below in Part 5, “How 
to register ArcView 9.1 Demo Edition software over the Internet.”  
 
The software can also be registered in other ways, as listed in Part 7, “Other ways to 
register the software.” 
 
The software evaluation period begins when your registration is processed by ESRI, not 
when you first use the software. If you do not intend to use the software soon, you should 
exit the registration process and return to it later. For instructions on resuming the 
registration process at a later date, see Part 8, “How to resume the registration process.” 
 
 
Part 5. How to register ArcView 9.1 Demo Edition software over the 

Internet 
 
a. Make sure you are connected to the Internet. 

 
b. Click Register Now. 
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c. Make sure the following option is selected: “I have installed ArcView and need to register 

the software.” Click Next. 
 

  
 
d. Make sure the following option is selected: “Register now using the Internet.” Click Next. 
 

 8



  
 
e. Fill out the first part of the registration form with your information. Only English-language 

characters are accepted. Click Next. 
 

  
 
f. Finish the registration form. Click Next. 
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g. Enter the registration number printed on the software CD jacket. It will be a number such as 

EVA123456789. Click Next. 
 

  
 
h. If you did not install the extensions choose, “I do not want to evaluate any 

extensions at this time.” If you did install the extensions, choose “I would like to 
evaluate one or more of the following extensions for a limited time period.”, then 
check the extensions you would like to evaluate. Click Next. 
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i. The software is registered and ready for use. Click Finish. 
 

 
 

If the registration fails, make a note of the problem and use the help resources listed at the 
end of Part 1, “About the software installation”. You may also want to try a different 
registration method (see Part 7, Other ways to register the software). 

j. Continue with Part 6, “How to test the installation.” 
 
 
 
Part 6. How to test the installation 
 

 
 

ArcView 9.1 contains the ArcMap and ArcCatalog applications. To confirm that the 
installation was successful, you should test both applications. 

a. Click the Start button, point to Programs, point to ArcGIS, and click ArcMap. 
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b. Click OK to start using ArcMap with a new, empty map. 

 
c. Click the Close button (marked with a small x) in the upper-right corner of the ArcMap 

window. 
 
d. Click the Start button, point to Programs, point to ArcGIS, and click ArcCatalog. 
 

  
 
e. Click the Close button (marked with a small x) in the upper-right corner of the ArcCatalog 

window. 
 
f. Your ArcView 9.1 Demo Edition software installation and registration are complete. You do 

not need to read the remaining instructions until you are ready to uninstall the software. 
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Part 7. Other ways to register the software 
 

 
 

The ArcView 9.1 Demo Edition software can be registered in four ways: 
• over the Internet (described in Part 5, above) 
• by e-mail 
• at the ESRI web site 
• by fax or regular mail 

Instructions for each of these methods are found in the file software_reg.pdf, located on the 
ArcView 9.1 Demo Edition CD. To read this file, you need Adobe® Reader® 6.0 or higher 
software. Adobe Reader can be downloaded free of charge from www.adobe.com. 

a. Make sure the ArcView 9.1 Demo Edition software CD is in your computer’s CD drive. 
 
b. In Windows Explorer, navigate to your CD drive: ESRI (D:). Click the drive icon to display 

the contents of the CD. 
 
c. Double-click the file software_reg.pdf to open it. Print the document. 
 
d. Follow the instructions in the software_reg.pdf document for the registration method you 

want to use. (After Internet registration, the option to register by e-mail is the most common 
method.) 

 
 
Part 8. How to resume the registration process 
 

 
 

Follow the instructions below if you have installed the ArcView 9.1 Demo Edition software 
but exited the registration process before completing it. 

a. Click the Start button in the Windows taskbar. Point to Programs, point to ArcGIS, and click 
Desktop Administrator. 

 
b. In the left-hand panel of the Desktop Administrator, click the “Register Single Use and 

Extensions” folder. 
 

  
 
c. In the right-hand panel, click Register Now. 
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d. Go to Part 5, “How to register ArcView 9.1 Demo Edition software over the Internet”, or to 
Part 7, “Other ways to register the software.” 

 
 
Part 9. How to uninstall the ArcView 9.1 Demo Edition software 
 

 
 

It is recommended that you uninstall the software when the time limit expires. You must 
uninstall it before you can install a standard licensed version of ArcGIS 9 Desktop software. 

a. Click the Start button on your Windows taskbar, point to Settings, and click Control Panel. 
 
b. In the Control Panel, double-click Add/Remove Programs. 
 
c. In the Add/Remove Programs window, click on ArcView 9.1 (Demo Edition). 
 
d. Click Remove. Click Yes at the prompt to confirm the uninstall. Let the uninstallation 

process run. 
 
e. When the software has been removed from your computer, click the Close button (marked 

with a small x) in the upper-right corner of the Add/Remove Programs window. 
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