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Templates of emails sent as follow-ups to HAB reports

1. Private water body

a. Owned by HOA
Dear Mr./Ms., 

Thank you for your algae report at ______ submitted on_________.

The Florida Department of Environmental Protection responds to algae blooms in public lakes, rivers, streams, and estuaries. The waterbody you are referring to appears to be privately owned by HOA _______. They are responsible for managing this waterbody.

If you observe sick or dead fish or wildlife, please let Fish and Wildlife Conservation Commission (FWC) know at their fish kill hotline: 1-800-636-0511 or their avian mortality reporting page https://myfwc.com/research/wildlife/health/avian/. 

If you are concerned about your health or other’s around the HOA-owned waterbody, please contact Department of Health at 800-222-1222. Below is the link to a webpage from their Aquatic toxin’s program with contact information. 
http://www.floridahealth.gov/environmental-health/aquatic-toxins/harmful-algae-blooms/index.html.

Finally, your County UF/IFAS Extension office is also a great source on what homeowners can do using Florida-Friendly LandscapingTM principles to make their yard look and function great, along with improving water conservation and water quality.

Thank you for your concerns and for submitting algae bloom information to our hotline.
Respectfully, 
Xxx xxx 




b. Sole Ownership

Dear Mr./Ms., 

Thank you for your algae report at ______ submitted on_________.

The Florida Department of Environmental Protection responds to algae blooms in public lakes, rivers, streams, and estuaries. The waterbody you are referring to appears to be under sole private ownership; therefore, management of this waterbody is up to the owner.

It is the responsibility of property owner to remedy the algal bloom, if desired.  You may contact an environmental consultant company or your County UF/IFAS Extension office for advice. 
Main UF/IFAS website: Solutions for Your Life - UF/IFAS Extension (ufl.edu)
Find your local office map: Find Your Local Office - UF/IFAS Extension (ufl.edu)

If you observe sick or dead fish or wildlife, please let Fish and Wildlife Conservation Commission (FWC) know at their fish kill hotline: 1-800-636-0511 or their avian mortality reporting page https://myfwc.com/research/wildlife/health/avian/. 

If you are concerned about your health because of your pond condition, please contact Department of Health at 800-222-1222. Below is the link to a webpage from their Aquatic toxin’s program with contact information. 
http://www.floridahealth.gov/environmental-health/aquatic-toxins/harmful-algae-blooms/index.html

Thank you for your concerns and for submitting algae bloom information to our hotline.

Respectfully, 
Xxx xxx 



2. Heavy vegetation rather than an algae bloom

a. Lakes 

Dear Mr./Ms., 

Thank you for your algae report at ______ submitted on_________.

Based on photos provided by you it appears that the water body is covered by ______ (duckweed or other common name for plant, or describe as floating, submerged) vegetation rather than blue-green algae. This is a common occurrence in Florida waterbodies, and does not indicate harmful algae bloom conditions or presence of toxins. 

You may also contact The Florida Fish and Wildlife Conservation Commission (FWC) about management of nuisance aquatic vegetation.  To learn more about aquatic plant management and for contact information please see: https://myfwc.com/wildlifehabitats/habitat/invasive-plants/aquatic-plant/ and the What's Happening on my Lake webpage. 

Thank you for your concerns and for submitting algae bloom information to our hotline.

Respectfully, 
Xxx xxx 


b. canals and stormwater ponds

Dear Mr./Ms., 

Thank you for your algae report at ______ submitted on_________.

Based on photos provided by you it appears that the water body is covered by ______ (duckweed or other common name for plant, or describe as floating, submerged) vegetation rather than blue-green algae. This is a common occurrence in Florida waterbodies, and does not indicate harmful algae bloom conditions or presence of toxins. 

Many residential canals and stormwater retention ponds are managed by either the county or local municipality. Please notify your local County/City department for farther investigation and follow ups.    

Thank you for your concerns and for submitting algae bloom information to our hotline.

Respectfully, 
Xxx xxx 

