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Group:

Bottle Type:

ALKALINITY
TURBIDITY
W-BR-IC
W-F

W-TSS

# of Bottles:

Preservative:

ICE

Enter Number of Bottles Sent to Lab

Group:

Bottle Type:

CHLSUITE-W

BP-1L

# of Bottles:

Preservative:

ICE

Enter Number of Bottles Sent to Lab

Group:

Bottle Type:

NE-ALS-ENQ

P-250ML-WI-THI

# of Bottles:

Preservative:

ICE

Enter Number of Bottles Sent to Lab

—¥ ScnT t. ALS

Group:

Bottle Type:

PCR-HF183

QPCR-P-500ML

# of Bottles:

Preservative:

ICE

Enter Number of Bottles Sent to Lab

Group:

Bottle Type:

W-CARB-AA

BG-500ML

# of Bottles:

Preservative:

CH2CICOOH
Pre-Preserved

Enter Number of Bottles Sent to Lab

Group:

Bottle Type:

W-CT-CI-R
W-PCL-SQ-R

BG-500ML

# of Bottles:

Preservative:

ICE

Enter Number of Bottles Sent to Lab

Group:

Bottle Type:

W-E8321-DI
W-E8321-MS

BG-500ML

# of Bottles:

Preservative:

ICE

Enter Number of Bottles Sent to Lab

Group:

Bottie Type:

W-ICP
W-ICPMS

P-500ML

# of Bottles:

Preservative:

HNO3

Enter Number of Bottles Sent to Lab

Group:

Bottle Type:

W-NH3
W-NO2NO3
W-S-A-TP
W-TKN
W-TOC

P-500ML

# of Bottles:

Preservative:

ICE And H2S04

Enter Number of Bottles Sent to Lab

Group:

Bottle Type:

W-PO4-F

P-125ML

# of Botiles:

Preservative:

FILTER-ICE

Enter Number of Botties Sent to Lab

Group:

Bottle Type:

BG-1L

# of Bottles:

Preservative:

ICE

Enter Number of Bottles Sent to Lab










ALS Group USA Corp dba ALS Environmental Terms & Conditions
April 2013

Genearal: These Terms and Conditions embody the entire agreement ("Agreement’) of the paities in tha
absence cf a signed and executed contract befween any of ALS Testing Services Group lac and each of its
wholly owned subsidiaries ("LAB"} and Client, apd the placement of an order for o receipt of samples for
analysis based on this Agresment wiil constitute acceptance of the Agreement by the Client. This Agree-
ment shall supersede all previous communications, representations, or agreements. sither verbal or written,
between the parlies. LAB spacifically rejects all additional, inconsistent or conflicting terms, whethei printed
or otherwise set forth in auy purchase order or other communication from Client to LAB. The invalidity or
unenfarceability, in whols or in part of any provision, {eim or caondition hereof shall not affect in any way the
validity or enforceabitity of the remainder of the Agreement.
No waiver by LAB of any provision, term or condilion hereof or of any breach by or vbligation of Client
hereunder shali conshitute a walver of such provision. term or eondition on any ather occasion or A waiver
of any other breach by or obl n of Client, This Agreemant shall be administered and interpreted undar
the laws of the state of Texas.
Provision of Services: LAS will provide the services descnbed in the accompanying tender, yuotatinn,
tetter, fax or emall (“Services”)
Where apphcable, LAB will use analylical methodologies which are v substantial conformity with cedified
andiar other recognized applicabls methedologies, exercising the same degree of skill. care and diligence
that would be exercised by professional service providers in similar circumstances. LAB resersves the right
to deviate from these methodologies, if necessary or appropriate, due to the nature or campositian of the
sample or otherwise. based on the rgasonable judgment of LAB. Deviations. if any. will be made on a basis
consistent with recognized standards of the industry and/or LAB's standard operating procedures.
The Client acknowledges that it is the Client's sole respensibility to make its own assessment of the sut-
ability for any purpose of the Services, detection fimits and confidence intervals inherent in LAB's stendard
tasting methodalogy the LAB Repart and its contents, Itis necessary for LAB to assume that the paperwork
submitted with a sample describes the tesling protocol desired. Any changes to this protocol must be sub-
milted o LAB in writing. LAB is in no way responsible for analytical method choeice unless LAB is informed
of all project aspents. LAB's npinian is salicited and given, and all remuneration owed by Client to LAB is
received,
if the Client raquires the Services to be pertormed by specific test methad, or requires detection limits and/or
confidence intervals different (o thuose inherent in LAB's standard testing meathodology, then the Client must
instruct LAB of such a variation prior to LAB performing the Services.
LAB may telegate the performance of ail or part of the Services lo another qualified taboratory within the
LAB network. If any work must be subconiracted to a third party faboratory natin the LAB natwork, LAB will
contact Client for approval in ail cases Cliant will be informed
Fees and Payment: Payment terms are 30 days fram the date of invoice (Due Date), unless negotiated
otherwise prior ic the placement of an order or submission of samples  Any such variance from the standard
payment terms must be stipulated separately in writing in the Agreement.
Ali'prices quoted by LAB are exclusive of sales. use of other taxes unless stated atherwisea.
Alf fees due and payabls after the Due Date (Outstanding Amount] will be subject Lo the payment of inter-
est at a rate of 1.5% per month of the Outstanding Amount from the Due Data up to and including the date
of payment, unless LAB and the Client otherwise agree in writing, The Client will indeminify LAB for any fees
incurred by LAB to recover the Outstanding Amount, including any solicitor fees, or collection agency fees
All fees ara charged or hifiad directly to the Client. The billing of a third party witl not be accepled without
third party credit approvat by LAB. if changes are made afler the originally requested testing is initiated or
has been completed, the Clisnt must accept payment responsibility for the wark completed.
A surcharge is usually added o the list fee if expedited analysis is requested The surcharge will depend
upon the analysis to be performed. Expedited service is offered contingent upon availability and pre-ar-
rangement with LAB,
LAB reservas the right to review prices at any time if significant changes to LAB’s costs are incurred that
are beyond LAB's control. Such changes may inchuda, but are not limited to, changes in legisiative require-
ments. changes to the pumber of samplas, analytes requested. turnaround required regorting requirements,
or project scheduling.
LAB reserves the right to require payment prior 1o relsase of data. Unlil such time as Client invaices ara paid
in fult, LAB has no obfigation, and wiit not defend, reproduce, return, or supplement data results.
Cornpensation for Services performed will be based on the current LAB Analytical Fee Schedule, or on
quetations adreed to in writing by the parties. Unless specifically indicated on the written confirmation of
quotation, analytical turnacound times are not guaranteed. The minimum charge wili be $100.00 untess
otherwise noted Prorated faes may be charged if project is terminated before completion.
Warranty: Recognizing that the nature of many samples is unknown and that some may contain polentially
hazardous components, LAB warrants only that it will pecform testing Services, obtain findings and prepare
reports in accordance wilh gensrally acceptsd analytical laboratory principles and practices al the time
of perfarmance of Services. LAB MAKES NO OTHER WARRANTIES OF ANY KIND AND EXPRESSLY
DISCLAIMS ALL OTHER WARRANTIES. EXPRESS OR IMPLIED. INCLUDING WITHOUT LIMITATION,
THE IMPLIED WARRANTIZS OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURFPOSE.
Preliminary results may be given in advance of the {aboratory repor, in LAB's sote discretion. Such prafimi-
nary results are tentative, subject to confirmation and final review by LAB. Client's use of preliminary results
in any mariner shah be at Client's sole rigk,
LAR does not endorse or place any assurance on any product not made directly by LAB.
LAB is an independent testing taboratory testing samples sent to LAB facilities by third pasties. LAB has no
responsiuiiity regarding how, where or when the samples arg teken, except where LAB itself performs the
sampling and then only to the extent LAB had full discretion concerning sampling.
Performance: LAB recognizes that time is of the essence and upon timely delivery of samples will use its
Dest efforts in meeting mutvally agreed upon turnaround times and data requirements. However. LAB does
not accept any responsibitity or tability (incuding. without limitation, ability for negligence} when changes
in project scheduling or scope, sffect the LABs ability ta meet project requirements LAB will sirive to acoom-
modate such changes hut is not liable for non-performance due to Client variations to schaduling or scope
and LAB will not be liable whatsoavar for holding times that are sxceeded due fo such changes.
Indemnification; The Client hereby releases and indemnifies and shall continue to refease and indemnify
LAB, its officers, employees and agents from and against all sctions. claims (actual or threatened), procesd-
ings or demands (including any costs and expenses in defanding or servicing same} which may be brovght
against it or them, in resoect of any less (including Consequentiai Loss), death. injury, iiiness or damage to
PErSONS 0f property. and whether dicect o indirect and in respaect of any breach of any industrial or intellec-
tual property rights, hows ag out of the use of, reliance on. or benelit of, the Services or any LAB
Report. except {o the axt Inss. deatlh, injury, iliness or damage to persons or property was directly
caused by the negligence. witful acts or omissions of LAB or its employees,
Limitation of Liability: The liaifity of LLAB is {inited to negligent acis or amissions and arising out of or in
assosiation with the provision of the Services under this Agreement and caused solely by the LAB, and to
the sole and exciusive onsibitity of LAB 10 re-perfornr any deficient work at LAB's own expense and no
other liability whatsoeve
Notwithstanding any other provision of the Agreement. and except to the extent that liability cannot be
fimited of exciuded by law:

+ the LAB wili not be liabis to the Client and its Porsonrel for any indicect loss whatsoever, incuding

cnnsequential loss, 1085 of fits or goonomic loss;

« the LAR's cumulative fiability 1o the Client for any loss or damage whatsoever which arises undar

or in connection with this Agreement or the provision of Services (excluding loss or damage to real of

personal propsrty. or parsasal snjury to persens). and whether by way of an indemnity or statule, in tort
gence o otherw se} o7 on any other Dasis in faw or equity. is limited to the value of the Services
provid and
+ the LAB's cumulative ability to the Chienl and its Personnel for any loss or damage 1o real or per-
nal proparty whatsoaver which arises under or in connection with this Agreement or the provision of
vices, and whether iy way of an indemnity or statuta, in tort (for negligence or otherwise), or on any

other basiy in law or equity, is fimitad to an amount recoverad by the LAB under its policies of insurance.
All results provided by LAB are sirieity for the use of Client, and LAB is in no way responsible for the use of
such results by third parties other than Client. Ali results should be considered in theic entirety as prasented
in the report providad, and LAB is rol reaponsible for the separation, detachment, or other use of apy por-
tinn of the results Resulls apoly only 1o the it {samples) submitted to LAB for analysis. individual items
{samples) analyzed specific LAB dala reports.
All claims shall be dee nade in witing and receivad by LAB within ninety (90} days
following completion of Services.
Client’s Obligations: The ©
to facihities and infr:

] anslrs thal Aff personnel, information. samples, test materdals access
tructure assista L2 , documentation and facilities needed Ly LAB to pedform
, are avallable when reascnably vired by LAS.

The Client wifl give written notica to LAB of all known safety or heaith hazards and special procedures ap-
plicatie to the performance of the Senvices, and the safe handling, testing, storage, transport and disposal
of samples submitled to LAB fincluding whether or not the disposal of samples may cause contamination}
of the Client’s facitities or infrasiructure in which LAB is partly or wholly performing the Services. LAB may
in its absoluia discretion, refuse to pravide part or ali of the Servicss where it determines that the provision
of pant or all of the Servicas may pase a heaith or salety hazard.

The Glignt must take all pecessary staps to remove or ramedy any known safety or heaith hazards, or any
obstacies 10 or anything that is fikelv to interupt the perfermance of the Services by LAB

A

Termination: LAB may suspend or terminate its obligations under this Agreement if (3} monies payabie to
1.AB by the client zre outstanding 80 days or more {unless otherwise agreed) after the date of invoice. (b)
other substantial breach by the Clisat of thair abligations under the Agreement. which breach is not reme-
died within 30 days of written notice from LAB requiring (he breach to be remedied, {¢) by giving the Client
80 days written notice of LAB's intention to terminste

The Client may terminate its obligations under this Agreement in the event of a substantial breach by LAB
of its ohligations under the Agreement, which breach has not been remedied within 30 days of written notive
from the Client to LAB requiting the breach 1o be remediad.

if LAB, acting reasonably, suspects that the Client s insolvent or iz having difficutties paying its debts .
when they bacome due, or the Clientis insolvent LAB may give writien notice to the Client of LAB's inte
to imrazdiately suspend or terminate is wbtiyations under this Agreement.

in the event of termination. LAB s antitled to be paid for all work performed before the date of terminating
and for any unavoidable commitments entared into by LAB before the date of termination

Inteltectuai Proparty: LAB Intelleclual Propsrly means att intellectual property and proprielary rights
{whether registered or unregisterad) owned hy LAB prior to performance of the Services, developed by LAB
in performance of the Sarvices, or developed by LAB outside of, or after, performance of the Services, and
without limitation includes business aames, trade or service marks, any right to have information {including
confidential information) kept confidential, patents. patent applications, drawings discoveries, inventions
improvements, irade secrets, technical data, formulae, databases, know-how, logos, designs, design rights,
copyright and similar industrial or intetlectual propesty dghis

All LARB Intellectual Property will remain the property of LAB

LAD grants to the Chent a world-wide, non-exclusive, royalty free license to use LAB Intelleclual Froperty
for the purpose agreed te between the Client and LAB to the extant that i is needed for the enjeyment and
benefit of the Services.

Confidential tnformation: Confidential tnfoimation means all information in refation to a disclosing party,
its business, operations, products, processes. custorners, seppliers or contractors which is of might reason-
ably be considerad hy the disclosing party tn be confidential, including afl technical data formulae. specifi-
cations. diagrams. plans, drawings. sketohes, designs, business plans and reports, business methods and
systems, busingess records, production information, unpublished financial accounts and reports discount
and supply agreements, subcontractor lists customer lists, except to the extent that such information is
fawfully in the public domain

Neither LAB nor the Client will disclose Confidentiat (nformation of the other parly to any third party without
the prior written consent of the other party. untess required by law or the rules of a relevant stock exchangs
LAB and the Cliant will only use Confidential informalion of the other party for the purpose of the supply of
the Services,

Reports: Any report, findings. resut

basis of testing of samples or maleriats, information. or doouments provded by, & on behalf of the Client
The Client will indeninify and hold harmiess LAB, its ‘offizers, employees,
claim whatsoever in relation to any LAB Report arising from unclear, e
fatse information provided to LAB; ar arising from any incurrect of def
0 LAB. ks
Zach LAB Report is issued on the testing of samples o speciﬁchg‘aéenﬂls using estabiished data quality
objeclives: and contains LAR's results and spinions {if provided) on f¥se samples or specific materials only
Each LAB Report is solely for the benefit of the Client, its officers and employees. The LAB Report has been
commissioned by the Client on the terms and conditions contained in this Agreement,
+ the LAB Report has been prepared al tha request of the Cliant for the purpose agreed betwsen the
Client and LAB, The Client may disclose the report to a thied party for that purpouse only, but LAB doas
not accept any responsibitity or liability (including, without fimilation. Tiability for negligance) to that third
party. Any disclosure to a third party must be of the whole of the LAB Report, including LAB's disclaimer
notice which is substantially the same as the terms outlined in this clause,
» LAB reserves its right tu review, update or supplement anv LAB Report Any further information will be
provided subject to the terms of this Agraement.
The Client indemnifies LAB. its dir , employees nts. copsuitants contractors. successors in title
and assigns against any claim made against any or all of them by third parties arising out of either the dis-
closure of any LAB Report, whether direatly or indirectly by the Client, to a thicd party; or any reprodustion
or publication of an extract of any LAB Report
The Clisnt acknowledges ant agrees that any aclion, inaction. or decision of the Client in response fo the
LAB Report wi! be determinad by the Client. Neither LAB nor any of its officers, employees, agents. of sub-
contractors will be liable to the Client or any third party for any action or inaction of the Client in response
to any LAB Report
LAB will retain Clignt data and Confidantial information for § years from date of the finat LAB Report.
Sample Handling: Prior to LAB’s acceptance of any sampie (or after any ravocation of acceptance; the
sotire risk of foss of or damags to such sample ramains with Client. Samples are accepted when receipt
is acknowledged on chain of custody documentation by a LAB empiayee. n no event will LAB have any
responsibility or liability for the action or inaction of any carrier shipping or delivering any sampie to or fram
LAB's premises,
LAB will use its best efforts to arrange for the shipment of speciaily prepared sample bottles, sampling
instructions per Glient instruction by the readily available, teast cost ground shipping method. Any other
shipment arrangsnients or overnight shipping requirements wit be at Client's 2xpense. Client is responsible
for the cost of shipping samples {o the laboratory. Storage time of sampies will be subject o reyuitemants
under applicabte recognized regulations or methods
LAB resarves the absolute right, exercisable at ary time, 1o refuse to receive deliverv of, refuse to accepl.
or revoke accepiance of any sampie wh in the sole judgment of LAB: {a) is of unsuitable amaunt; (b}
may be or become unsuitable for, or may pose a risk in handiing. transport or processing for any health,
safety, envicanmental or other reason, whether or not due {o the presence in the sample of any hazardous
subsfance, and whether or not such prasence has been disclosed to LAB by Client; or (¢} has baen deliverad
1o the LAB maore than seventy-two (72} hours after sampiing or if one half (1/2) or more of the recommended
tolding time for the analysis has lepsed. LAB will sdvise the Chend of samples which are missing cr received
in damaged. contaminated, or improperly preserved condition, or the documentalion is inacqurate as de-
scribed between the sample container labat and the Chain of Custody form
When extended or special storage condilions are yequired. samples are held without analysis, or special
disposal procedires are necessary, LAB may add storage and disposal fees to the final invoice  LAB also
reserves the right to bilt the Client for sample or shipping containers provided but not returned
Untess the Client provides LAB written instructions concerning disposal. samples wili be disposed of acrord-
ing to standard LAB procedures. Unusad samples may be relurned to the Client as agreed upon by LAB and
Client. The Client acknowledges that during the performance of the Services, Client samples or portinns
thereof may be altered or destroyed as past of the testing protocol.
Force Majeure If LAB is prevented in whols or in parl from pecforming its obligations by a Force Ma-
jeure Event, LAB may suspend performance of those obligations by giving wrilten notice to the Client. Any
non-pecfarmance ot delay in pedormance resuling from ths Force Majeure Event will not be deemed to be
a breach of this Agreement.
if a suspension under this clause 14 exceads 90 days, LAB may immedialely terminate the Agreement Ly
witten notice to the Client, In the event of termiration, LAB is entitled to be paid for alt work performed

.
statament, rertdication isgﬂéf;bz\l_:s {LAB Report)} is issued on the

gents and subcontractors for any
naous. incomplete. misteading ot
tive malerials or samples provided

before the date of termination and for any unavoidable cormmitments enterad into by LAB bsfore the daie
of termination,

ancg of this contract, and no affilialed comparny.
ponsibility hereunder, whather in contract nr

director, officer. employ=e. or agant shall nave any
tonl including negligence.

Use of LAB’s Nama. Cliend shall nut use LAB's name o trademark in any markebng or reporting matenals,
press releases or in any other manner ("Materials”) whatsoavar. The Client shall not attribute to LAB any
test resull. tolerance or specification derived from LAB's data ("Attribution”), axcept (o the extent that such
attribution is required for disclosure o regulatary of ceporting ag:ancies or groups requinng disclosure of the
name of LAB, without LAB's prior written consent, which may be withheld by LAB for any reason in its sole
discretion. To request LAB's consent, Client shall provide copies of the propesed Materials or Atirbution
and describe in writing Client's proposed use of such Materials or Attibution. 1f LAB has not provided written
approval of the Materials or Aftribution within ten (101 days of receipt from Client. Client’s requesl to use
LAB's name or rademark in any Matenals of Altribution shall be deemed demed  LAB may, in its discration,
reascnably charge Client for ils wme in reviewing Materials of Alldhution requests, in accordance with Sea-
tion 3 Client acknewledges and agrees that the unauthorized use of LAB's neme or rademark in viclation
of this Section. 16 shall cause LAB to incur irreparable harm for which the recovery of money demages will
be inadequate. Accordingly. Client acknowlzdges and agreas that a votation of this Section 16 shall justify
prefiminary injunciive relief

Attorneys’ Fees and Costs. H sy action or proceeding is
terms or coaditions of this Agreement or the performancea thereo
due hersunder, the prevailing parly will be entitied to recover ail re
penses, including staff time at current biliing rates, court cosia. and other claim-related expenses If LAB s
requesied to respond to any mandator for the prod af documents or witnesses on CUENT's
behalf regarding work performad by LAR, CLIENT agress (o pay all costs and expenses incurrad by LAB
ol reimbursad by others in responding 10 such order including atlorney’s fees. staff time at current hilling
rates and reproduction expsan

mmenced o enforce of inferpret any of &
fncluding the collection of any payr
asonable attorneys fess. costs and

ASL Global USA Corp. is an Equal Opporiunity Empluver and complies with
Executive Order 11246 as amended





