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From: Savoie, Noel
To: Sprague, Kara
Subject: RE: Eurofins TestAmerica report, EDD and invoice files from 400-196231-1 NWROC SMP 11/23
Date: Wednesday, January 6, 2021 7:10:20 PM


Apparently the blank that was reported incubated 1.1 hr over.  QA officer has provided additional
instruction to the analyst to make sure this is reported to the PM in future batches.
 


From: Sprague, Kara <Kara.Sprague@FloridaDEP.gov> 
Sent: Wednesday, January 6, 2021 2:28 PM
To: Savoie, Noel <Noel.Savoie@Eurofinset.com>
Subject: RE: Eurofins TestAmerica report, EDD and invoice files from 400-196231-1 NWROC SMP
11/23
 


EXTERNAL EMAIL*


 


 


Okay. Thanks Noel. Yes, please let me know if the incubation times are correct. We have a deadline
coming up. I can push the due date back but I’d rather not, if we will hear back soon.
 
Thank you!
 
Kara
 


From: Savoie, Noel <Noel.Savoie@Eurofinset.com> 
Sent: Wednesday, January 6, 2021 11:56 AM
To: Sprague, Kara <Kara.Sprague@FloridaDEP.gov>
Subject: RE: Eurofins TestAmerica report, EDD and invoice files from 400-196231-1 NWROC SMP
11/23
 
I am waiting for a response on if the method blank had actually incubated too long or if something
was entered incorrectly.  I was told there was no growth on the plate.
 


From: Sprague, Kara <Kara.Sprague@FloridaDEP.gov> 
Sent: Wednesday, January 6, 2021 10:46 AM
To: Savoie, Noel <Noel.Savoie@Eurofinset.com>
Subject: RE: Eurofins TestAmerica report, EDD and invoice files from 400-196231-1 NWROC SMP
11/23
 


EXTERNAL EMAIL*
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Hi Noel,
 
Has the lab had a chance to look into the question below?
 
Thanks!
 
Kara
 


From: DEP-Overflowmicro <DEP-Overflowmicro@dep.state.fl.us> 
Sent: Tuesday, December 29, 2020 7:44 AM
To: Noel Savoie <Noel.Savoie@Eurofinset.com>
Cc: Sprague, Kara <Kara.Sprague@FloridaDEP.gov>
Subject: RE: Eurofins TestAmerica report, EDD and invoice files from 400-196231-1 NWROC SMP
11/23
 
Hi Noel,
 
I just realized that the method blank for these samples was incubated too long, by a little over an
hour. Do you know if there was any growth (positive or negative) on the plate?
 
Also, field ID G3NW0127 was transcribed into the report as G3NW0217. Can you fix that?
 
Thanks,
 
Kara
 


From: Noel Savoie <Noel.Savoie@Eurofinset.com> 
Sent: Friday, December 18, 2020 1:00 PM
To: DEP-Overflowmicro <DEP-Overflowmicro@dep.state.fl.us>
Subject: Eurofins TestAmerica report, EDD and invoice files from 400-196231-1 NWROC SMP 11/23
 


Hello,


Attached please find the report, EDD and invoice files for job 400-196231-1; NWROC SMP


Please feel free to contact me if you have any questions.


Thank you.


Noel Savoie
Project Manager
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TestAmerica Laboratories, Inc.
Phone: 850-254-0107


E-mail: Noel.Savoie@Eurofinset.com
www.eurofinsus.com/env


  


Reference: [400-532431]
Attachments: 3


Please let us know if we met your expectations by rating the service you
received from Eurofins TestAmerica on this project by visiting our website
at: Project Feedback


 


 


 


* WARNING - EXTERNAL: This email originated from outside of Eurofins TestAmerica. Do not
click any links or open any attachments unless you trust the sender and know that the content is
safe!
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* WARNING - EXTERNAL: This email originated from outside of Eurofins TestAmerica. Do not
click any links or open any attachments unless you trust the sender and know that the content is
safe!


 





