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From: Chancey W Springstead

To: Barker, Maurice

Cc: Catherine Ann Johnson

Subject: SSO Reporting for Private System Owners
Date: Wednesday, August 31, 2022 3:11:27 PM

EXTERNAL MESSAGE
This email originated outside of DEP. Please use caution when opening attachments, clicking
links, or responding to this email.

Maurice,

Thank you for walking us through the changes to 62-604. In follow-up to my last question
about private system SSO reports being uploaded into the FDEP Business Portal, as the utility
authority, our Compliance staff respond to all reported SSO's for private systems as well as
public SSO's. We guide the private system owners through the response, as well as their
contractor, and show them how to report the spill to FDEP. Does FDEP have any resources we
can provide these private system owners to help simplify their reporting requirements,
especially when it comes to the Business Portal? The vast majority of them won't have the
access to the system like we do as the municipal authority.

Any assistance you can provide is greatly appreciated!
Thanks!

Chancey

Chancey W. Springstead
Compliance Programs Manager
Water Reclamation Division
City of Orlando

Office: (407) 246-3086

Mobile: (321) 217-7879

https://www.orlando.gov

Florida has a very broad public records law. As a result, any written communication created or
received by the City of Orlando officials and employees will be made available to the public
and media, upon request, unless otherwise exempt. Under Florida law, email addresses are
public records. If you do not want your email address released in response to a public records
request, do not send electronic mail to this office. Instead, contact our office by phone or in
writing.
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